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AJIFpICO3

1 Kasakcran PecnyOmukacel MuHBecTunusuiap sxoHe AaMy MHUHHUCTPAIr: TexHMKalbIK
perTey KoHE MeTpoyiorusi KOMHTeTiHIH «KaszakctaH craHmapTTay >koHE cepTudukarray
uactutytey PMK 93IPJIEIT EHT'I3 /11

2 TexHHKaJBIK PETTEY JKOHE METPOJOoTHUs KOMHUTEeTI TeparachiHblH 2017 >xburbl 16
kapamangarsl Ne 318-ox Oyiipeirbiver BEKITIJIIIT KOJIJAHBICKA EHI'I3IJIAT

3 Ocsl crangapt ISO 37001:2016 «Anti-bribery management systemsy» (JKemkopibIKneHn
KYPeK MEHEKMEHTIHIH kyieci. Tamantap >koHe maiijanaHy OOWBIHIIA HYCKAYJIbIK)
XaJbIKapaJIbIK CTaHIAPTBIMEH OipacH.

ISO 37001:2016 xansikapansik ctangaptein ISO/PC 278 «backapyablH KEMKOPJIBIKKA
KapChl XKYHeIepi» TeXHUKAIBIK KOMUTETI 931pJie/i.

AFBUIIIBIH TUIIHEH - (€N) ayaapbUIraH.

Coaiikecrik aexreiti — 6ipaeit (IDT).

4 Ocwl crangaptta Kazakcran PecmyOnmukacwsiabiH «TexHUKaNBIK pertey Typaisy 2004
*KbUTFBI 9 Kapamnanarsl Ne 603, «Kazakcran PecnybnukaceiHaarsl Tiigep Typaib» 1997 sxbuirsl
11 mringeneri Ne 151 3aHaapeIHBIH epexkerniepi iCKe achIpbUIFaH.

5 BIPIHIII TEKCEPY MEP3IMI 2022 xbLIBI
TEKCEPY KESEHAIJII'T S KbLI
6 AJIFALI PET EHI'I3IJIX

Ocvl  cmanoapmika eHei3iieen oe3eepicmep mMypaivl AKNApam JiCbll CAaliblH  6acwin
wwieapviiamoin - «Cmanoapmmay — OOUbIHWA — HOPMAMUBMIK — Kyaicammapy  aknapammoik
cinmemecinoe, COHOQU-aK o32epicmep MeH mysemynep MamiHi ail Cailbli 6aChIn UbIEAPLIIAMbIH
«¥nmmulx cmanoapmmapy axnapammolx ciitmemenepinoe odcapusnianadsl. Ocvl cmanoapm
Kauma xKapanieau (eseepmineen) Hemece JHCOUbLI2AH dHcazoauda, muicmi xabapiama au caubi
bacvin wvl2apbliamvli « YimmulK Cmanoapmmapy» axnapammaulk ciimemecinoe Hcapusiianaobl.

Ocpl crapmapt Kazakcran PecnyOnukacel WMHBecTHnMsiap >KoHE JAaMy MHHHUCTPIIT
TeXHUKAIBIK PEeTTey KOHE METPOJIOTHS KOMHTETIHIH PYKCATHIHCBI3 PECMHU OAachLIbIM PETiHIAC
Kazakcran PecryOnukacel aymarbIiHAa TOJIBIKTall HEMece OOJIIEKTeNin OachbUTBI MIbIFaphLIa,
KeOeiTise )KoHe TapaThliia aIMan/Ibl.
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Kipicne

JKeMKopibIK  JereHiMi3 — KEHIHeH TapayiFaH KyObuibic. Oi Kypaeli MoOpajbIbIK,
HKOHOMHKAJIBIK KOHE casich MpoOieManapiabl TyIblpajibl, THICTI OacKkapyFa Keaepri Keiripeni,
JaMyIbl KemeyuIaeTell )KoHe O0ocekennecTikTi OypManaiael. On coHmal-aK oMUIIKTI Oy3ajbl,
a/JIaMHBIH KYKBIFBIHA HYKCaH KENTIpedl JKoHe MYKTaXKJapra KeMeK Oepyre kexepri Oonaipl.
bynpaii KyObulbIC OM3HECTI JKYPri3yre IIBIFBIHABI apTTHIPA/bl, KOMMEPUUSJIBIK KapbIM-
KAaThIHACKA AaHBIKCBHI3JBIK CHTI3e/di, Tayapiiap MEH KbI3METTEepIiH KYHBIH apTThIPaJbl, OHBIH
camachlH TOMEHJETEe/l, OyJI MEHIIIK TeH OMIpAiH JKOFaIyblHa aJbIll Kelle[l, WHCTUTYTTapFa
CeHIMJUTIKTI Oy3a/Ibl ’KOHE HAPBIKTA a/1all dpi TUIM/I KBI3METKE Kelepri KeNTipei.

YkiMeT DKOHMHKAIBIK BIHTBIMAKTACTBIK JKOHE JaMy YHBIMBIHBIH  XaJIbIKapaJbIK
KOMMEPIHSUTBIK MOMUIECIH jKacay Ke3iHJIe IMIETENIK JIaya3bIMIBIK TYJIFaaap/bl MapalayMeH
Kypec KOHBEHIUSCHI, >KEMKOpJbIKKa Kapchl BYY KOHBEHIUSCHI CHUSKTBI XaJIbIKApaJIbIK
KeJiciMAep apKbUIBI KEMKOPJIBIKKA KapChl iC-KUMbBLIIA MPOTPECCKE, COHMAN-aK ©31HIH YJITTHIK
3aHbIH KaObUIayra KoJ KeTki3ali. KemnrTereH OpUCAMKIMAAA >KEMKOPJBIKKA KAaThICY HAaKThI
aJlaMra KaThICTBI KbUIMBIC OOJIBINT TaOBUIAIBI JKOHE aJamIap CUSKTHl YHBIMIIAPFa J1a )KEMKOPIIBIK
YILiH )KayanThl 00JyIbI MiHIETTEY/IH 6CKeJIeH TeHICHIUSACKH 0app.

Amnaiina, Oyt mpoOsieMaHbl ey yiiH 0ip FaHa 3aH JKeTKUTIKCI3.

Jemek, yiipIMaap >KeMKOPJIBIKKA Kapchl KypecTe OeNceH/ i YJec YIIiH KayanTbl 0OJaabl.
BbyFan ocCbl CTaHZapT KaMmTamachl3 eTylai OOJKAWTBIH JKEMKOPJBIKKA KapChl 1C-KHMBLI
MEHEKMEHTIHIH JKYHeCIMEeH, OacIIbUIBIKTBI alalbIKKa, alllbIKTHIKKA, aHBIKTHIK TIEH KellcimMre
HET13CNTCH YKBIMIIBIK MOJICHUETKE MIHJICTTEI KOJI )KETKi3yre 0oaapl. ¥ KbIMIBIK MOJICHUETTIH
OYH/Iall epeKIIeNiri - >XeMKOPJBIKKA KapChl 1C-KMMBLI MEHEIKMEHTI JKYHECIHIH COMTTLIIK
HEMeCe COTCI3/IITiHIH CBIHU MaHBI3/IbI (PaKTOPHI.

Tuicti TociniMeH OacKapbUIaThIH YHBIMHBIH 3aHIbl MIHAETTEMENEep MEH aJalAbIKThI
yCTaHyFa BIKMAI €Tyl YIIIH MEHEIKMEHTTIH COMKeC JKyHesepl KOJJANThIH TalxanTap/sl CaKkTay
casicatel Oosyra Thic. JKeMKOpJBIKKA KapChl 1C-KUMBUI cascaThl TaJalTapAblH CaKTaTybIHBIH
OpTaK CasCaTBIHBIH OJJIEMEHTI OoibIn TaObUTagbl. byH&mail cascar >XoHE OHBI KOJIJAWTHIH
MEHEKMEHT JKyieci yibIMFa >KEeMKOPJIBIKKA KATBICTBUIBIKTAH IIBIFBIHABI, KAayill TIEH 3aJiajiibl
azaifTyra HeMmece OOJpIpMayFa, e3apa ICKepJiK KapbIM-KaTbIHACTA CEHIMIUTIKKE BIKMAJ €Tel,
Oenesni JxakcapTaabl.

Ocpl cTaHgapT anAbIHFBI KaTapibl XaJbIKapaJblK TOXKIpUOEH! Ou1aipesal )KoHE Ke3 KeJreH
IOPUCAMKIMAAA KoJanyFa 6omaabl. O Ke3 KeNTeH caia/laFbl IIaFbIH, OpTa JKOHE 1pl YHbIMIapra,
COHJIaii-aK MEMJIEKETTIK, XKEeKe KOHE KOMMEPIMSIIBIK eMeC YHbIMIapFa KOJIJaHbLIAIbI.

¥YiipiM OeTne-0eT KeNneTiH )KeMKOPJIBIK KayilTep YHbIMHBIH K6JeMi, OpHalIacKaH JKepi MeH
yiBIM JKYMBIC ICTEUTIH caja CHSKTHI (pakTopiapfa, COHAaW-aK YHWbIM KBI3METIHIH CHIIaThIHA,
ayKbIMBl MEH KYpJenulirine Kapait esrepeni. OcblfaH OaiIaHBICTBI OCHI CTAaHIAPT YHBIM Tam
KETIETIH KeMKOPJBIK KayilmTepreH oJIIeM/Iec XKoHe Heri3enreH 0ackapy mpoleaypaiapbl MeH
KYpaJlJIapblH, CasCcaThIT CHT13yal Oenruieli. A KOChIMIIACHIHAA OChI CTaHIAPTTHIH TaJanTapbiH
OpbIHIay OOMBIHIIIA YCHIHBICTAp Oap.

Ochl cTaHmapTKa COMKECTIK YHBIMFAa KaTBICTBI COJl COTTE€ J>KEMKODPIBIK OKHFACBIHBIH
OonMmaraHbIHA HeMece OHBIH OoaiakTa 60IMalThIHBIHA KEMIAIK 6epmeiini, ce6edi KEeMKOPIIBIK
KAyMIIiH TOJBIKTal ’KOKKa IIbIFAPY MYMKIH eMec. Auaiijila oCbhl CTaHAapT YHBbIMFa >KEMKOPJIBIK
OKHMFachl OOMBIHIIIA €CKEPTY, Taly KoHe IIapaiap KaOblIAay YIIiH 931pJeHI'eH HEeri3/1ereH XoHe
COMKeC TEeTIKTEP/Il CHr13yre KOMEKTECe alajIbl.

OcslI cTanAapTTa MBIHA/IAl MOIETBIIK HBICAH AP TaiJaTaHbLUIaIbL:

- THUICY» TaJIaNTHI OUIIpe];

- «OKOH» YCBIHBICTHI OUIIpe i,

- «OoJaBly PYKCATTHI OLIAIpE];

- «O0IYBI MYMKIH» MYMKIHAIKTI HEMece KaOlIeTTi Ounaipeni.
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Eckeprriene OepinreH akmapaT CoWKec TajanTaplbl TYCIHYJIEe HeMece TYCIHIIpye
HYCKAYJIBIK YIIiH Maii1ananbuiaibl.

Ochl cTaHgapT MEHEDKMEHT >Kyheci OOWBIHIIA CcTaHaapTTapra KowbLiaTeiH [SO
TananTapbiHa coiikec Kemeni. Ochbl TananTtap erkei-TerKeii eHaeNTeH Heri3 KYpalThIH MOTIH/],
Heri3 KypaWTbIH aHbIKTaManapbel Oap opTak TepMUHAEpAi KaMTuAbl. COHFBICHI MEHEIKMEHT
xyHeci OoitbiHma ISO crangapTTapelH cananel MaiganaHyra MyMKIiHAIK Oepeni. Ochbl
CTaHJAPTTHl MEHE/DKMEHT >KyHeci OolibiHIIAa Oacka ctanmaprrapMeH (moceneH, ISO 9001, ISO
14001, ISO/IEC 27001 sxome ISO 19600) xone MeHEeMKMEHT OOWBIHIIA CTaHAAPTTAPMEH
(macenen, ISO 26000 >xone ISO 31000) Gipre nmaiimananyra 00JabI.
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KA3AKCTAH PECITYBJIMKACBIHBIH YJITTBIK CTAHIAPTBI

HAPAKOPJIBIKIIEH KYPEC MEHEJKMEHTI )KYHUEJIEPI
Tananrap oHe naiiianany ;KeHiHaeri HycKay

Enriziaren kyni 2019-01-01
1 Kosamanbliy cajiacol

Ocpbl cTaHAapT KEMKOPIBIKKA KApChl KYile MEHEDKMEHTIH KYpy, €HTri3y, KoJjaay, Taujaay
KOHE KETUIMIPY TallanTapblH OeNrineiii oHe OFaH YChIHbICTap Oepeni. byn kyiie xeke
KOJIZIAaHBLTYbl HEMECe MEHEDKMEHTTIH OpTaK >KyieciHe OipikTipinyl MymkiH. Ocbl cTaHmapTTa
YIBIM KbI3METIHE KaThICThI dKEMKOPJIBIKTHIH MbIHAal TypIiepi KapacThIpbLUIaIbl:

- MEMJIEKETTIK, JKeKe jKoHEe KOMMEPLMSIIBIK CEeTMEHTTEeP/IET1 Mapa aiy;

- yiipIMzap OoricayiaifThIH Mapa;

- yiibIM aTbIHAH HEMece COHBIH TMaiJachlHAa OpEeKeT eTEeTiH YIbIM KbhI3METKepIepi
OorncamaiThIH mapa;

- YHBIM aTbIHAH HEMECE COHBIH MaliJachlHA OPEKET €TeTiH YIUBIMHBIH ICKEPIIiK cepikTecTepi
OorncamaiThIH mapa;

- yiBIMIIAp/IbI TTapaay;

- YUBIM KbI3METIMEH OaiJIaHBICTHI YHBIM KBI3METKEPIICPIH CATHII ATy,

- YIBIM KbI3METieH OaillaHbICThI YHBIMHBIH 1CKEPIIIK CePIKTECTEepiH Mapanay;

- Tikenel Hemece Oipey apKbUIbl (MOCENeH, YIIIHIIN TYJFa apKbUIBI HEMece YUIIH TyJIFa
KaObUIIANTHIH Tapa) mapanay. Ocbl cTaHAApPT TEK KEMKOPJBbIKKA FaHa KojaaHbuiansl. On mapa
aITyJIBIH aJIBIH Ty, aHBIKTAy JKOHE Tapa aly OHE YHBIM KbI3METiHE KaTBICTBHI OPEKET eTeTiH
KEMKOPJIBIKKA KapChl 3aHHAMara >KOHE €pIKTI MiHAeTTeMeNepre COWKEeCTIKTI KaMTaMachl3 €Ty
OoiipIHIIa mIapanap KaObUIAay YIIIH YHBIMFA KOMEK YIIIH 93ipJCHIreH MEHEIKMEHT JKYHeCiHiH
TaJanTapblH OeNTrijIei i )koHe YChIHBICTAp Oepe/i.

OcplI cTaHAapT ANASIKTHIKKA, KAPTEIb/Ii co3 Oailyiacyra xoHe 0acKa J1a MOHOIIOJIHSIFA KapChI
3aHHAMaJIbIK OY3YIIBUIBIKKA OHE Ta3a OOCEKEIEeCTIKKE, aKIla KbIMKBIPYFa HEMece KEMKOPJIBIK
OpeKeTNeH OailllaHbICTBl ©3re J€ KbI3METKe (anaiiia yWbIM aTajfaH Karjailiapabl KOCHII,
Kapajblll OTBIPFAH MEHEDKMEHT JKYHWeCiHIH KOJJaHbULy CaJachlH KeHeWTe  aiaJibl)
KOJIJaHbUIMANIEI.

Ocbl cTaHAapTTHIH TajlanTapbl OPTAaK OOJbIN TAaObUIAABI JKOHE THUIIIHE, KOJEMiHE >KOHe
KBI3MET €Ty CHIAThIHA JKOHE OJ MEMIJIEKETTIK, )KeKe HeMece KOMMEPUIHSIBIK eMec YHbIM 0a
eKeHIHe Kapamail OapiblK yHbIMIap/AblH (HeMece YHBIMHBIH Oip OeiriHiH) KOJIJaHybl YIIiH
apHanirad. Ocbl Tanmantapabl KonjgaHy kenemi 4.1, 4.2 sxoHe 4.5 Oepinren ¢akropnapra
OailIaHbICTHI.

Eckeprnenep

1 A.2 YCBIHBICTBI KapaHbI3.

2 YieiMaapablH mapa Oorficanay KaylliHe KaThICTBl OHBIH alBIH ainy, Taly J>XKoHe Iapaiap
KaObUIay YIIIH KaXeTTi ic-lmapanap YWbIMIbl (OHBIH KbI3METKEpJIEpiH HeMece YHBIM aThIHAH OpeKeT
€TeTiH ICKEPJIK CepIKTEeCTEepiH) mapajayra KaThICThl OHBIH alAbIH ally, Taly XoHE Liapanap KaOwuimay
YIIiH KaObIIIaHATHIH ic-IIapaliap/aH epeKiieeHyi MyMKiH. A.8.4 OepiireH YChIHbICTap bl KapaHbI3.

2 HopmaTuBTiK ciiiTeMeliep

HopmatuBTik ciitemenep k0K

Pecmu 0achLIBIM 1
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3 TepMuHaEep MeH aHBIKTAMAJIAP

3.1 KemKopJabIK OpHaJacKaH »>KEpiHEe KapaMai, TYJIFaHbl bIHTATAHABIPY HeEMece
Mapararray TYPIHIE, OChl TYJIFaHBIH KbI3METIHIH KepceTkimTepiMeH (3.16) MoceneHi menry
YIIiH KOJIIaHBICTarbl 3aHHaMaHbl OY3bIN, TiKeJeW Hemece AenAanjap apKbUIbl jKOHE OChLIAN
OpEeKeT eTeTiH HeMece KEPICIHIIe 9peKeT eTHEeHUTiH, MaTepUaANIIBIK KYHIBUIBIKTAP bl (Kap KbUIBIK
HEeMece Kap)KbUIBIK €MeC) YChIHY, yonie 0epy, Oepy, KaObuiay HeMece cypaTyy

Eckeprre. XKorapbiiarbl aHbpIKTaMa JKajmbl cunatka ue. «llapa» mereH TepMuH mapara Kapchl ic-
KHMBLT TypaJbl 3aHFa COUKEC YKoOHE KEeMKOPIBIKKA KapChl iC-KUMBIT MEHEIDKMEHTI xKyiecine (3.5) colikec
yiieiMFa (3.2) KommaHbUIabl.

3.2 YiibIM: MaKcaTbIHa KOJI KETKi3y YLIIH MiHIETTeMelepMeH, OKIIETTIKIICH JKoHEe e3apa
OailTaHBICIICH O©31HIH JKEKE KbI3METIHE He TYJIFa HeMece TyJiFanap Toosl (3.11).

Eckeprnenep

1 Y¥#pM yFBIMBIHA MBIHANIAp Kipemi, amaidja OHBIMEH INEKTeNIMEHAl — JKeKe Kacilkeplep,
KOMIIaHMsI, KOpIopanus, (QupMa, KoCIMOpBIH, OWIIK OpraHbl, CEPIKTECTIK, KaWBIPBIMABLIBIK YHBIMBI
HEeMece MeKeMe, 3aHJIbl, MEMJICKETTIK HeMece »eKe TyiFra Moprebeci Oap Hemece KOK OapibIK
aTaJIFaHIapIbIH Oip 0esiri HeMece KOMOMHAITUSCHI.

2 bipHeme KYpbUIBIMABIK OipIiKIIeH TYpaThlH YHBIMAAp YIIIH OYJ KYPBUIBIMIBIK OipJiK YHBIM
peTiHze aHBIKTATybl MYMKIH.

3.3 Mynaedi Tapanrap (6acbIMbIpak TEPMUH)

Heri3ri cepikrec (pykcaT €TiIT€H TEPMHH): BIKIAJl €T€ alaThlH, HEMECE OJlapFa BIKIall
eTyre OOJIATBIH HEMece OJIapFa IICIIiM HeMecCe 1C-KUMBUI BIKIAI eTel el OODKaHATHIH TYJIFa
HeMece YitbiM (3.2).

Eckeprne — Myazeni Tysira YHbIMFa KaTBICTHI 1IIKi HEMECE CBIPTKBI OOYIIBI MYMKIH.
3.4 Tanan: OenriieHreH k9HE MIHJETT1 OOJIbIN TaObLIATHIH KAXKETTUIIK.

Eckeprnenep

1 MeHemKMeHT XyHeci OOMBIHIIA CTaHIApTTapla «TalanTapy Heri3 KypaWTbhlH aHBIKTaMAachl
«Kayarka KaOuIeTTi Hemece MIHISTTI OPBIHAANYIbl TYCIHAIPETIiH OCNriIeHreH KaXXKETTUIIKTI HeMece
yMiTTI» xabapmaiinsl. «XKayamka KaOileTTi Tamanrap» XEMKOPJBIKKA Kapchl 1C-KUMBUT MEHEIKMEHTI
KOHTEKCIHAE KOJIaHbUIMAM/IbI.

2 «Kayanka kaOuteTTi» yibIMIap *oHE MY/UICIl TapanTap YIIiH CTaHAApPTThl HEMECe OpTak
MpaKTUKaHbl Oungipeni. byHpIMeH KaHAai na Oip iC-KMMBUIIBIH HOTHXKECIHIH KOKETTIUIIrT HeMece YMITi
TYCIHLIEI.

3 Benrini Oip Tanan KyKaTTaHABIPBUIFaH aKIapaTTa KOpCeTUIreH TAIANTHI OUIIipeti.

3.5 Menemsxxkment xyiieci: Cascartsl (3.10) »oHe MakcaTThl, COHJAN-aK OChl MaKcaTKa
(3.11) xon »xeTkizy yumiH mpouectepai (3.15) ozipyney yuriH yHbIMHBIH €3apa OaiaHbICKaH
HEMece e3apa 9pEKeT eTEeTiH 3JeMEeHTTepIHIH (3.2) )KUBIHTBIFbI.

Eckeprnenep

1 MeHemKMEHT Kylheci

OackapyablH Oip Hemece OipHele 0OBEKTiIEpiHe KaTybl MYMKiH.

2 MeHemKMEHT JKYHECiHIH 3JIeMEeHTTepiHe YHBIMHBIH KYPBUIBIMBIH, POJBAEPAlI Oemyni >KoHe
KayanTbUIbIK aiiMarbIH, )KOCTIapIiay bl )KoHe XKeJiell 0acKapy bl KAMTHIBI.

3 MeHeDKMEHT KYHeCiHiH KOJIIaHbUTy canachiHa OapiblK YHbIMIAp, Oenriii Oip oHe YHBIMHBIH
Oipaelnenaipinren KeI3MeTi, YUBIMHBIH Oenriil Oip skoHe Oipaedienaipinren Oesiri Hemece YHbIMAAp

2
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TOOBI IIeHOEpiHAEe OPBIHAATATHIH Oip HeMece OipHelle KbI3METTep Kipyl MyMKiH.

3.6 Korappl 0acHILLIBIK: YHBIMIIBI JKOFAphl JCHIeH1e OaFbITTAThIH jkoHE OacKapaTbiH
(3.2) TysiFa HeMece TyJIFajap TOOBI.

Eckeprnenep

1 Korapsl OacIIBUIBIK OKUIETTIKTI TaOBICTAY KOHE YIBIM IIETiHAE pecypcTapisl KaMTaMachl3 eTy
KYKBIFBIHA HC.

2 Erep MEHEIKMEHT KYHECiHIH KOJIJaHbLTy canachl (3.5) yipIMHBIH Oip Oeirin rana xarca, OH/a
«OKOFaphl 0ACTTBUTBIKY IETCH TEPMUH OCHI YUBIMHBIH Oip 06 IiriH 0ackapaThIHFa KaTHICTBI OOJIaIb.

3 YiieiMaap e3 KbI3MeTiHIe OACHIBUTBIKKA alybl MIHIETTI 3aHHAMAJIBIK 0a3ara coiikec, COHJal-aK
03 KeJleMiHe, cajachlHa >KoHE T.0. coiikec Kypbulybl MyMKiH. KeitOip yiibpiMaapaa Oackapylibl Oprafsl
(3.7), connaii-ax »orapbl 6acmbUIBIFEI (3.6), 60IyBI MYMKIiH, al Keiibip 6acka yipIMaap Typii opraHmap
apachlH/Ia JKayanThUIBIKTHI OenMeyl MYMKiH. ¥YWBIMAArbl, COHAAW-aK KayanTbUIBIKTAFbl alblpMa 5S-
06 IIMHIH TalanTapbliH KOJIaHFaH Ke3/I¢ Ha3apFra aJlbIHybl MYMKIH.

3.7 Backapyuibl OpraH: eKiIETTIKKE Ue XKoHE YHBIMHBIH iC-KUMBLIHI (3.2), 6acKkapy jKoHe
cascar yuriH Oipael »ayanThUIBIKTa OOJIATBIH >KOHE COJ YIIIH jKayarn OepeTiH >KOHE >KOFaphl
OacurplIBIKKA (3.6) ecen OepeTiH TyJIFa HeMece TYJIFaiap TOObI.

Eckeptnenep

1 Bapibik, acipece IIaFrbIH YIBIMIap/Ia ®KOoFaphbl 0aCIIbUIBIKTaH 06JieK 0acKapyrbl OpraHbl 00IMayhbl
MyMKiH (3.05 aHBIKTaMaChIHBIH 3-€CKEepPTIECiH KapaHBbI3).

2 backapymisl opraH JereH TepMHHIe IUPEKTOpiap KeHeC, KeHECTiH KOMHTETTepi, Kajaraiay
KeHecl, backapMa Mylieci Hemece OaKpUIaybuIap Kipyl MYMKiH, anaiiia OHbIMEH HIEKTEIMEHII.

3.8 KeMKOpJBbIKKA Kapcbl HOPMAJapAbIH CAKTAJTYbIH KaMTaMachl3 €Ty KbI3MeTi:
AKEMKOPJIIBIKKA Kapchl iC-KUMBLT MEHEIKMEHTI KyiieciH (3.5) Oackapy yIliH xkayar OepeTiH jKoHe
eKineTTiri 6ap tysra(inap).

3.9 HoTmkedislik: >KOCHApIaHFaH Ic-IIapajap OpBIHAAIFAH JKOHE JKOCIapiIaHFaH
HOTIDKETE KOJI JKETKEH JICHTe.

3.10 Casicar: xorapbl OactibUTBIK (3.6) HeMece OHBIH Oackapylibl opransl (3.7) pecmu
KYypFaH YUbIMHBIH (3.2) 1aMmy HUETI )KoHe OarbIThI.

3.11 MakcaThbl: KOJI )KETYre THIC HOTHKE.

Eckeprnenep

1 MakcaT cTpaTerusuibiK, TAKTHKAIBIK HEMECE KeIeN 00JTybl MyMKiH.

2 Makcarrap Typii cananapra (Kap>Kbl, caTy JKOHE MapKETHHI, CaThIl ajyjap, JCHCAYJbIK MEH
Kayilci3ik JKOHE 9SKOJOTMSUIBIK MaKcaTrTap CHSAKThI) JKaTybl MYMKIH JKOHE TYpJl JEHreie
(cTpaTerusuibiK, OApIIbIK YitbiM, %00a, oHiMIep MeH mpoiectep (3.15) CHUsAKTHI) KOIIaHbLTYbl MYMKIH.

3 Makcat KYTUICTIH HOTIIKE, apHAIybl, NaifanaHy KPUTEPUi CHSIKTBI, )XEMKOPJBIKKA Kapchl ic-
KHMBUI CaJIaChIHJaFbl MAKCaT CHUSKTBI TYPJIl TOCUIIEPMEH JKOHE OChIFaH yKcac MoHI Oap Oacka cesniep
KOMETiIMeH OUIIIpiiyi MyMKiH.

4 JKeMKOpIJIBIKKAa KapChl iC-KUMBLI MEHEKMEHTI kyheciHiH (3.5) KOHTEKCiHZe >KEMKOPIBIKKA
KapChl IC-KUMBLI CaJlaChIHIAaFbl MAKCATThl HAKTHI HOTHIKETe KOJI JKETKI3y YIIIH KEMKOPJBIKKA Kapchl ic-
KUMBLI casicaTbiHa (3.10) coalikec yitbiM (3.2) Oenrineimi.

3.12 Kayin-karep: Oenrici3mikTiH MakcaTka acep etyi (3.11).

Eckeptnie

1 Ocep ety — OyJ1 KYTUICTIHHEH — OH HE TEPiC ayBITKY.

2 benrici3ik — OKWFara, OHBIH CaJiJjapblHA HEMECE BIKTUMANIBIFbIHA KATBICTHI aKIapaTThIH
JKETKUTIKCI3ITIHIH, TYCIHYIIH HeMece OUTIMHIH TIITI ilIiHapa KYHi.



M» @XLl eH LlId Hem98 LT0Z-T00LE OSI Md 1D

Zv:TT 920Z°60°80 OHEREMD « 9Z0Z'60°80 L0 Md 1D VIGHLELLIDD] « «I99MLOWOMOL SUMIAVNKEIILL|-WIM» OOL ‘8/6¥E00Y80TZ HIG :9ua1edosdawol|

«nmniIorodian n nnnesmiderHeld LALULOHN UNMDHRLDXEER

KP CT ISO 37001-2017

3 Kayin-katep kebinece wikTrMan «okuranapas» (ISO Guide 73:2009, 3.5.1.3 aHbIKTanFaH) xoHE
«canmapae (ISO Guide 73:2009, 3.6.1.3 aHbIKTaaFaH) HEMECE OHBIH KOMOHWHAIMSCHIH KOPCETII
CUIMATTANIA/IBI.

4 Kayin-karep ke0iHece OKHFaiap caliJapbIHBIH KOMOWHAIMACH (3KaFaaiarbl e3repicTep/ii Koca
aFaH/a) )KOHE OCHI «BIKTHMAaIIBIKIIeH» OaitmansicThl (ISO Guide 73:2009, 3.6.1.1 anpIkTanFaH) TybIHAAY
TYpPiHIE OPHEKTEIE]II.

3.13 Ky3bIperTiiik: anFa KOWBUIFAH HOTHIKETe KOJI KETKi3y VIIH OiLIiM MEH JaFIbIHbBI
KOJIIaHy KaOieTi.

3.14 Ky:kaTTaHABIPBLIFaH aKknapar: yiibiM (3.2) 6acKapbUIybl KOHE JKYMBICTBIK KYiijie
YCTaTyhl TaJlall €TIJICTIH aKmapar *oHe iiHae 0ap TachIMalIarbIIl.

Eckeptne

1 Ky»KaTTaHIBIpBUIFaH akmapaT Ke3 KeJreH MilliMae jKoHe Ke3 KelreH TachIMaIJarbllITa XKoHe Ke3
KEJTeH JAepPEKKO3IeH 00Tybl MYMKIH.

2 KyKaTTaHABIPBUIFaH aKlapaT MbIHAFaH:

- COHBIMEH OaiinanbICThI porieccTepai (3.15) Koca anranna, MCHEDKMEHT xyiiecine (3.5);

- )KYMBIC iCTEyiH KaMTaMachl3 €Ty YIIiH YHBIM )KacaraH aKnaparka (KyKarrama);

- KOJI )KE€TKEH HOTIXKelNep (3ka30anap) KyairiHe jkaTybl MYMKIH.

3.15 Ilpomecc: kipylep MeH IIBIFYABl TYPJICHIIPETIH KBI3METTIH ©3apa OaillaHbICKaH
HEMece ©3apa dPEKET €TETiH TYPJICPiHIH KUBIHTBIFBL.
3.16 KpI3MeT KepceTKilIi: emeHeTiH HOTHKE.

EckepTtnenep

1 KpI3MeT kepceTKili caHIbIK, COHaii-aK CanaiblK HOTIKEMEH 0aillaHbICTHI OOTYBI MYMKIH.

2 Kepmer kepceTkimmn Ke3MeTTi, mpouectepai (3.15), eHimaepai (KpI3METTI Koca ajFaHza)
Oackapyra, xyienepre Hemece yipiMaapra (3.2) ’KaTybl MyMKiH.

3.17 opbiHAaNybIH 06rae OpbIHIAYIIbIFA 0epy (ETICTIK): COHFBICHI YUBIMHBIH KBI3METIH
aTKapaThlH HEMece XYMBICTHIK mporuectepi (3.14) xy3ere achlpaTblH ChIPTKbI yibIMMeH (3.2)
KEJICIM.

Eckeprnenep

1 Mepnuirep KbI3MET HeMece IpOoIecC KOJNJaHBUTY ayMarbl IIEriHjae OoJFaHbIHA KapaMacTaH,
CBIPTKBI YIBIM MEHEJKMEHT XKYHeciHiH (3.5) KoJIaHblTy cajlachklHaH ThIC OOIYbl MYMKIiH.

2 MenemkMenT okyieci OoibiHmia [SO  craHmapTTapblHBIH —HETI3ri  MOTiHiIHAE Oerje
OpBIHJAYIIBUIAP/IBI TAPTYFA KATHICTHI aHBIKTaMa MEH Tayan 0ap, 01 OChl CTaHAAPTTA MaiJalaHbIIMa b,
ce0ebi ayTCOPCHHTTIK KOMITAaHUsIIap ickepiik cepikrectep (3.26) aHBIKTaMachlHA €HTEH.

3.18 MounuTopuHr: xyiie, npouecc (3.15) Hemece ®KyMbIC KYiliHIH aHBIKTaMaChl.

Eckeprrie. KyliiHiH aHBIKTamMachl VIIiH TeKCepy, Oakpliay HeMece ChIHU 3epieliey KaXeTTiNiri
TYBIH/IAybl MYMKIiH.

3.19 Oumey: mouzi aHbikTay Tporeci (3.15).

3.20 AyauT: ayauT KyolliriH ajyFa >KoHe ayluT KpUTepuidiHe COUKECTIK JeHIeiH aHBIKTay
MaKcaThIHJIa OHbI OOBEKTUBTI Oarajiayra apHajFaH XKYHesl, TOyelNci3 XKoHe KY’KaTTaHAbIpbUIFaH
nporiecc (3.15).

Eckeptne
1 Aynut ki (OipiHim Tapam) HeMece ChIPTKBI (€KiHIII HeMece YINiHII Tapam), COHAal-aK Kypama

(6ip xoHe oJaH Kem OarbITThI OIpIKTIpeTiH) OOIYBl MYMKIiH.

4



M» @XLl eH LlId Hem98 LT0Z-T00LE OSI Md 1D

Zv:TT 920Z°60°80 OHEREMD « 9Z0Z'60°80 L0 Md 1D VIGHLELLIDD] « «I99MLOWOMOL SUMIAVNKEIILL|-WIM» OOL ‘8/6¥E00Y80TZ HIG :9ua1edosdawol|

«nmniIorodian n nnnesmiderHeld LALULOHN UNMDHRLDXEER

KP CT ISO 37001-2017

2 Imki ayauTTi YUBIMHBIH MYJICCIHJIC OHBIH ©31 HEMECe TapThUIFaH TapanTap OpbIHIANIbI.
3 «AynmuT Kyouiri» koHe «ayauTTiH Kpurepuiti» repmunaepi [ISO 19011 anwikTanran.

3.21 CoiikecTik: TamanTelH OpbIHAATYHI (3.4).

3.22 Coiikecci3aik: TananTbiy opbiHAaIMaysI (3.4).

3.23 Ty3sery ic-kKuMbLIbI: coiikecci3mik (3.22) cebenTepiH >KOIOFa XOHE OHBIH KakTa
naiia 60JIybIHBIH aIbIH aTyFa apHaJIFaH iC-KUMBLI.

3.24 Y3saikciz skakcapty: kpBMeT (3.16) HOTHIXKECIH >KakcapTy OOWBIHIIA TYPAKTHI
AKYMBIC.

3.24 KpI3MeTKepJiep: AupeKTopiap, Oacubiiap, KbI3METKEPIIEp, YaKbITIIA KYMBICKEPIIEp
HEMece TapThUIFaH 0er/ie OphIHIAYIIbUIAP, KOFAaMIBIK YitbiM Oencenaiiepi (3.02).

Eckeprtnenep

1 Ke3meTkepaep iy Typiii caHaThl JKEMKOPJIBIK Kayil-KaTepiHiHM allyaH TYpiHE JKoHe JEHTeiliHe
Heri3 Oonaner (3.12) xoHe AeMeK, KEeMKOPIIBIK Kayin-KaTepiH Oaranay IoHe OHbl 6acKapy MpoLeaypachiH
YHBIMIACTBIPY/IBbI OPBIHIAFAH KE3/Ie OPTYPIIi OHICIYI MYMKIH.

2 VakpITIIa )KYMBICKEpICp HEMece TapThUIFaH Oerjie OpbIHAaylIbUIap OOWBIHINA YCHIHBICTApIbI
A.8.5 KapaHBI3.

3.25 Ickepuik cepikrec: yitbIMHBIH (3.2) Oenrinmi Oip iCKepiiK KapbIM-KAaThIHACHI Oap
Hemece 00JTybl J)KOCTIapJIaHFaH CHIPTKBI Tapail.

Eckeprme

1 Ickepnik cepikTec AereH YFBIM KIHEHTTEPIi, CaTBIN alylIbulapAbl, OiplecKeH KOCiIOpbHIH
OOWBIHINIA  CepiKTecTepili, KOHCOPIUYM OOWBIHIIA  CEepIKTeCTepi, AayTCOPCHHT  KbI3METIHIH
KETKI3YIINIEpiH, MepAirepiepai, KeHec Oepymriiepmi, KOCalIKbl MepIirepiepni, KeTKi3yIIiiepi,
CaTylIBUTAP/ABI, KEHECHIIepdi, areHTTepHi, JAUCTPUOBIOTOpIApbl, OKUIIep/i, JAenaanaap MeH
HMHBECTOPJIAP/bl KAMTHIBI, aaiijla OHbIMEH IIeKTeaMeiai. byl aHbIkTama ojieii KeHEHUTIIreH JAoHE OHBI
YUBIMIBI IIBIHBIMEH JXKEMKOPIBIK Kayil-KaTepre YIIbIpaTybl MYMKIH iCKEpIiK cepikTecTepre KOJNTaHy
YILiH YABIMHBIH )KEMKOPIIBIK Kayin-KaTep KYpbulbiMbIHA (3.12) colikec TYCIHAIPTEH JKOH.

2 Ickeprik cepikTecTep/iH TYpJi CaHATHI KEMKOPJBIK Kayil-KaTep/iH alyaH Typi MeH JieHreiine
cebermmi Oomansl xoHEe YilbIM (3.2) Typii iCKepiiK CepiKTecTepre acep €Ty MYMKIHMAITIHIH opTypii
neHreiiine ne Oomanpl. OckUtaiiiia, iCKepIiK CepiKTECTepAiH TYPJi CaHaThIHA YKEeMKOPIIBIK KayiI-KaTepi
Oaranay jxoHe OHBI 0Oackapy IpoIeNypachlH YWBIMIACTHIPYABl OpBIHIAaFaH Ke3[e TYpJi Imapanap
KOJIJAHBLTYbI MYMKIH.

3 Ocsbl cTaHgapTTa «OU3HECKE» CINTeMe YHBIMHBIH ajiFfa KOWBUIFAH MaKcaThbl YIIIH ©3€KTi CHIIaTKa
He KbI3METTIH TYpPJIEpiH KOpCceTy MaKcaThIHIa TYpJIillie TYCIHAIPiTyl MyMKiH.

3.27 Kapusi naya3pIMAbl TYJIFa: TarallbIHIAJIFaH HEMECe CailJlaHFaH, 3aHHAaMallbIK,
OKIMIIIUTIK HEMECE COT Jlaya3bIMbI Oap Ke3 KeJNreH TYJIFa HeMece MEMJIEKETTIK KbI3METTerl, OHbIH
IIIIHI€ MEMIJIEKETTIK OpraHJa HeMece MEMJIEKeTTIK MEKeMeZeri Ke3 KENreH TYyJiFa Hemece
KOFaMJIbIK YIITTBIK HEMece XabIKapaiblK YIHBIMHBIH OK1JII HEMece Ke3 KereH J1aya3bIM/Ibl TYJIFa.

Eckeprme. XKapus naya3siMipl TYIIFa peTiHAe Kaparybl MYMKiH TyJiFanap yiricid A.21 xapaHbI3.

3.28 Ywinwmi Tapan: yiibIMFa Toyenai eMec TyJira Hemece opras (3.2).

Eckeprne — bapnbik ickeprnik cepikrectep (3.26) yumiinmn Ttapan Oouein TaObiazel. Aunaiija,
OapJIbIK YIIIHII TapanTap iICKEePIIiK CepiKTeCTep eMeC eKEHIH €CKEPIreH KOH.

3.29 Myaaenep aaysbl: ICKepIiK, Kap>KbUIBIK, OTOACBIIBIK, CasiCH HEMeCce JKEeKe MYIeep
yiteimMaarsl (3.2) €3 MiHIETTEMENEepiH OpbIHAAY Ke3iHJe KbI3METKepiep HIeHIiMiHe acep eTyi
MYMKIH JKaFaai.



M» @XLl eH LlId Hem98 LT0Z-T00LE OSI Md 1D

Zv:TT 920Z°60°80 OHEREMD « 9Z0Z'60°80 L0 Md 1D VIGHLELLIDD] « «I99MLOWOMOL SUMIAVNKEIILL|-WIM» OOL ‘8/6¥E00Y80TZ HIG :9ua1edosdawol|

«nmniIorodian n nnnesmiderHeld LALULOHN UNMDHRLDXEER

KP CT ISO 37001-2017

3.30 Kemenai Tekcepic: >XeMKOPJBIK Kayil-KaTep IEHIeHi MEH CHIIaThIH KOCBHIMIIIA
Oaraymayra JKOHE HAKTBl MoMijere, jxo0Oamapra, iC-KUMBUIFA, ICKEpNIK CepiKTecTep MEH
KbI3METKEpJiepre KaTbICThl IIeliM KaObuinayna yitbiMra (3.2) KeMEK KepceTyre apHaifaH
npotecc (3.15).

4 YHLIMHBIH KOHTEKCTI

4.1 ¥iibIMbI )KOHE OHBIH KOHTEKCTiHIH MOHIH YFBIHY

Yi#pIM OHBIH KBI3METIHIH MAaKCaThl YIIH €JeyJi XKoHE >KEMKOPJBIKKA KapChl 1C-KUMBLIT
MEHEKMEHT] KYHECIHIH MaKcaThblHa KOJ KETKi3y KaOiJeTiHe acep eTeTiH CHIPTKBI JKOHE 1MIKi
dakTopnapasl aHpIKTayFa THic. by dakTopnap:

a) yibpIM/Ia IIeTiM KaObu1iay OOMBIHIIA KOeJIEM/Il, KYPBUIBIM MEH TaObICTAIFaH OKIJICTTIKTI;

b) yHBIM KYMBIC ICTEHTIH HEMECE >KYMBIC iCTey/i OOJDKAWTBIH cajla MEH OpHalacKaH
KepiH;

C) YWBIM KBI3METIHIH CHUTIAThIH, ayKBIMbI MEH KYPJICITITIH;

d) YHBIMHBIH iCKEpIIIK YITICIH;

€) yibIM OaKbUIAaWTBIH 3aHABl TYJIFAapAbl KOHE YHBIMHBIH OaKblIaybIHIAFbl 3aHJIbI
TYJIFAJIap/ibl;

f) YHBIMHBIH 1CKEPITIK CEPIKTECTEPiH;

€) Kapus JTaya3bIMJIbI TYJIFaJapMeH e3apa OailJlaHbIC KOJIeMi MCH CUTIATHIH; KOHE

h) KonmaHeicTarel  3aHHAMAaHbBI, HOPMATHUBTIK,  KEIICIM-IIAPTTHIK  JKOHE  KOCiOM
MiH/IeTTeMeTIep MEH MiHACTTepAl KaMTUIbI, ajai/1a OHBIMEH IIEKTeIMEHIi.

Eckeprmie. Erep ocel YWBIMHBIH MEHEDKMEHTIH TiKeleld Hemece kaHama Oakpuiaca, yilbIM Oacka
yiibIMFa OaKbIIayabl ’KY3€ere acblpabl.

4.2 KakeTTUIIKTI k9He My/lesli TapanTapAbIH YMITIiH TYCiHY

Yiibim:

a) JKeMKOpPJBIKKAa KapCchl 1C-KMMBII MEHEKMEHTI >JKyieci YIIiH eneyni Myzauen
TapanTapibl;

b) ockl MyIeNi TapanTapAblH COMKEC TaJlallTapblH OeTIeyTe THIC.

Eckeprnie — Myaneni TapanTapiblH TajdanTapblH aHBIKTaFaH Ke3/1¢ YHbIM MYIICN TapanTapibiH
MIHIETTI TajJanTapel MeH MIHIETTI eMeC YMITiH, COHAali-aKk OFfaH KATBICTHl KaObUITaHFaH epiKTi
MiH/IETTEMEJIEPiH AKbIPATYbl MYMKIH.

4.3 /KeMKOPJIBbIKKA KapChl iC-KUMBIJI MeHEI:KMEHTI kKyiieci iC-KUMBLIBIHBIH CAJAChIH
aHBIKTAYy

Y #bIM KOJIJIAHBUTY CaJlachlH O€NTiiey YIIH )KEMKOPIBIKKA KapChl 1C-KMMbLT MEHEPKMEHTI
KYHECIHIH 1IeKapachl MEH KOJIJaHbUTYbIH aHBIKTayFa THIC.

Ocpl cananap/ibl aHBIKTaFaH Ke37e YHbIM:

a) 4.1 GepinreH ChIPTKBI JKOHE 1LIKI (haKTOPIIAP.IbL;

b) 4.2 Gepinrex TamanTapiabl;

c) 4.5 GepinreH >keMKOPJIBIK Kayil-KaTepiH Oaraiay HOTHXKECIH Ha3apFa ajyFa THiC.

Konnanbuty canacel Ky>KaTTaHABIPBUIFAH aKmapar peTiHjae oepiiayre THic.

Eckeprrie - A.2 GesiMiHaer1 YCBIHBICTAPIbI KAPaHBI3.
4.4 ’KeMKOPJIBIKKA Kapchl ic-KHMbLJI MEHEIKMEHTIHIH Kyieci

¥Y#bIM OCBHI CTAaHIAPTTHIH TAJIANITAPhIHA COMKEC KAXKETT1 POLIeCTep MEH OJIApIbIH ©3apa ic-
KUMBUIBIH KOCa aJFaH/Aa, »KEeMKOPJBIKKA Kapchl iC-KMMBLI MEHEDKMEHTI KYHeciH a3ipieyre,

6
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KY)KaTTaHIIBIPYFa, SHri3yTe, )KYMBICTBIK KYH/Ie YCTayFa )KoHEe TYPaKThl KaiiTa KapayFa THiC.

JKeMKopIbIKKa Kapchl iC-KMMBUI MEHEKMEHTI JKYyHeciHIe Kayin-katepli Taldy MeH
Oaranay, COHJai-aK KEMKOPJIBIKTHIH AJJIbIH Ay jKOHE TaOy jKOHE COFaH KaThICTHI Iapajapibl
KaObUIIay YIIiH 931pJICHIeH mapanap 0oJyFa THiC.

Eckeprrne — JKeMKOpIBIK Kayiln-KaTepiH TONBIKTAM KO MYMKIH eMecC JKOHE )KEMKOPIIBIKKA KapChl
1C-KUMBII MEHE/DKMEHTIHIH eIIKaHIal jKyHeci >KeMKOPIBIKTHIH OapIIbIK KarJalbIHBIH AIBIH aly KoHe
Taby MYMKIiHAIT1H OepMeni.

JXKeMKopIbIKKa Kapchl iC-KUMBUI MEHEIKMEHTI JKyieci HerizmenreH xoHe 4.3 Oepiiren
(hakTopIapIbl eckepin ememaec 60IyFa THIC.

Eckeptrie - A.3 GenimMaeri YCHIHBICTAPAbI KapaHbI3.

4.5 KemKopJbIKneH 0aily1aHbICTBI Kayin-KaTepai 0araaay

4.5.1 ¥iipiM:

a) yiteiM 4.1 aranran akTopiapabl €cenKe aja OThIPa, HETi3/i KYTe aJlaThIH KEMKOPIIBIK
Kayin-katep/i Tabyra;

b) Oaranmay Oepyre >xoHE TaOBUTFaH KEMKOPJBIK Kayil-Karepai OachIMABIFBIHA Kapai
KOIOFa;

C) KYTUIETIH XEMKOPJBIK Kayil-KaTepAi a3ailTy yuriH yieiMaa OypblHHaH Oap Oackapy
KYpaJlapbIHbIH >KapaM/bUIbIFbl MEH HOTIDKENUIIIH aHbIKTayFa THIC OOJAThIH >KEMKOPJIBIK
Kayin-KaTep/ii Oaranayasl )Ky3ere acblpyra THiC.

4.5.2 YiipIM yibIM cascaThl MEH MakKCaTbIH/Ia €CKEPUIETIH KXEMKOPJBIK Kayil-KaTepiHiH
JICHreiiH Oarayay YIIiH KpuTepuiiep i Oenrijeyre THic.

4.5.3 KeMKopIbIK Kayin-katepAi Oaranay HOTHXKecl:

Pe3ynbTaThl OIIEHKH KOPPYNIIMOHHBIX PUCKOB JIOJDKHBI TEPECMATPUBATHCS

a) esrepicTep MEH JKaHa aKapar YibIM alKbplHIAFaH COTTe HEMece Ke3CHIUTIKIICH THICTi
ToCiIIMEH OaraiaHaThIHAAN TYPAKTHI;

b) yibIM KbI3METIHIH KYPbUIBIMBIH/IA €IeyJIl e3repicTep skaraiiblHAa KaldTa KapalyFa THIC.

4.5.4 ¥YilbIM *KeMKOPJBIK Kayll-KaTepi Oarajiay OpBIHJAJFAaHBIH JKOHE OHBIH HOTHIKEC]
KEMKOPJIBIKKA Kapchl 1C-KUMBII MEHEIKMEHTI KYHecCiH o3ipiey Ke3iHze MaiijaaaHbUIaThIHbIH
KyoJIaHAbIPAThIH KYKaTTaHABIPbUTFaH aKnapaTThl OacKkapyFa THiC.

Eckeptrie - A.4 GenimiHzAe YCHIHBICTA KapaHBI3.
5 JInpepaik

5.1 JInpepJik k9He MiHIETTEMeJIep

5.1.1 backapy1sl opran

Erep yitbimMaa 6ackapyiisl oprad 6ap 6osca, oHia Oy Opras:

a) YUBIMHBIH JKEMKOPOBIKKA KapChl 1C-KUMbBLI CasiCaThIH OEKITY;

b) >keMKOPIBIKKA KapChl CasicaTeH YHBIMHBIH CTPATETUSCHIH KEIICYy Il KAMTaMachl3 €TYy;

C) YHBIMHBIH KEMKOPJBIKKA KApChl 1C-KMMbLT MEHEJKMEHTI JKYHECIH Kypy >KOHE KbI3MET
€Tyl TypaJibl aKapaTThl YaKbITTHIH >KOCTIApIaHFaH Ke3CHIH/IE ally JKOHE Taljay;

d) ’keMKOpJIBIKKa Kapchl Kypec MEHeIKMEHTI JKyHeciMeH onepauusiap/ibl TUIM/II OPbIHIAY
YIIiH KaKeTTi canalibl JepeKKe3aep/li aly MEeH Maijanany Tajaaosl;

€) VyHpIMIa JKEMKOPJIBIKKA KapChl IC-KMUMBLI MEHEHKMEHTI KYHEeCiH >KOFapbl
OACHIBIIBIKTBHIH EHTI3YiH >KOHE OHBIH HOTIDKENIIITH aKbUIFa KOHBIMIBI OaKbUIayAbl JKy3ere
aceIpy apKbUIBI JIMJIEPIIIKTI KOPCETYre >KOHE JKEMKOPJBIKKA KapChl 1C-KUMBLI MEHEKMEHTI
KylieciHe KaThICThI MiHIETTEMEH] KOPCETYyTe THIC.
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Erep vitpiMapa Oackapymibl opran Oonmaca, OyHIall i1C-KMUMBUIABI JKOFapbl OaCHIbLIBIK
OpBIHZAYFa THIC.

5.1.2 /Korapsbl 6acHIbLIBIK

Korape! 6GacIBUIBIK;

a) cascaT MeH MaKcaTThl KOca alFaH/a, KEMKOPJIBbIKKA KapChl iC-KUMBLT MEHEIKMEHTIHIH
Kyheci YHWBIMHBIH JKEMKODPJBIK Kayill-KaTepiHe COHKeC peakUMsChl VIIH o3ipJeHreHiH,
EHT13UIreHiH, 0acKapbhUIaThIHBIH JKOHE KalTa KapajlaTbIHBIH KAMTAaMachl3 €TY;

b) yifbIM mMpoOIECiHIE KEMKOPJIBIKKA KapChl IC-KUMBUI MEHEKMEHTI KYHECIHIH
TaJanTapbiH O1piKTipyal (KOCYAbl) KAMTaMachl3 €TY;

C) ’KEeMKOPJIBIKKA KapChl iC-KUMBLJI MEHEIDKMEHTIHIH KYyHecl THIM/I KYMBIC iCTeyl YIIiH
JKETKUTIKTI ’KOHE COMKeC pecypcTapabl >KYMbULIBIPY;

d) yifbIM immiHAe, COM CHSKTHI OJIaH THICHI )KEMKOPJIBIKKA KapChl 1C-KUMBLI CasiCaThl Typallbl
xabapay;

€) YUBIM IIIiHE )KEMKOPIIBIKKA KAPChI 1C-KMMBUIJIBIH HOTHXKEII MEHEPKMEHTIHIH MOH/IUTIT1
MEH JKEMKOPJBbIKKa KapChl 1C-KMMBLUI MEHEDKMEHTIHIH JKyHeci TajanTapblHa COWKECTIrlH
KETKI3y;

f) >KeMKOpJBIKKAa Kapchl 1C-KMMBLI MEHEKMEHTIHIH J>KyHecl OHBIH MaKCaThblHA KOJI
KETKI3Y/l KaMTaMachl3 €TETIHACH 931pJICHIeHIHEe KeMiIIIK;

€) KbI3METKEpIIep/li COFaH JANJIEy KOHE KEMKOPIBIKKA KapChl 1C-KUMBLT MEHEIKMEHTIHIH
JKYHMECIHIH HOTMKEIUTITIHE YJIeC KOCY YIIiH KOJIaay;

h) yiibIM 11erinze >KeMKOPIIBIKTHI KaOblLlqaMmay MoJCHUETIH Tapary,

1) TYPaKTBI KaKCapy/Ibl BIHTATAHIBIPY;

J) coiikec OacHIBUIBIK JayasbIMAarbl Oacka KbI3METKepyiepAl OeNriieHreH »ayarThUIbIK
nIeHOEPiH/Ie KEMKOPIBIKTHIH aJIJIBIH Ty J)KOHE aHBIKTAY/Aa JTUACPIIKTI KOPCETY YIIIiH KOJIIay;

k) >keMKOpPJBIKTBIH OOKaHFaH HEMece HAKThI JKaFJaiibl Typajbl Xabapiay npoleaypachiH
niagana”y/bl bIHTATAHABIPY (COHAaM-aK 8.9 KapaHbI3);

1) KpIBMETKepHep[iH  eMKAChIChl  YHUBIMHBIH  JKEMKOPJBIKKA KapChl  1C-KHUMBLI
cslacaThIHHAKTHI HeMece OOJKaHFaH OY3YIIBUTBIKTBIH OOJyBIHA IIBIHANWBI CEHIMIUTIKTEH HeMece
ajian oiiiaH xacanraH xa0apiiaMma yIIiH Hemece erep TinTi OyHaai 6ac TapTy yibIMHBIH OH3HEC]
YIUIiH (aJlaMHBIH ©31 Oy3yIIBUIBIKKA KaThICKaH JKaFdai/ibl KOCIlaFaH1a) KOFalyFa oKeIl COKca Ja,
KEMKOPIIBIK OpPEKETKe KaThICyJlaH Oac TapTKaHbl VIIH KyAalayFa, KEMCITYHIUTIKKE HeMece
TOPTIMNTIK ka3anamn acep eryre [7.2.2.1 d)] yuibipamaybiHa Kenuiaik oepy

m) OKOCHapjaHfaH YyakKbIT apaibiFblHIa Oackapylibl opranfa (erep oa 0Ooiica)
KEMKOPJIBIKKA Kapchl 1C-KMMbUI MEHEKMEHTIHIH XYMECIH Kypy *oHE KYMBIC 1CTeyl Typasbl,
COHJIali-aK >KeMKOPJBIKTBIH eNeyli KoHEe/HeMece KYyHenl OKUFajlapblHa KYMOH Typaibl ecemn
YCBIHYBI apKbUTBI JKEMKOPJIBIKKA KapChl iC-KUMBLUT MEHEIKMEHT] JKYHeciHe KaThICThI JTUACPIIK
IIeH MIH/IETTEMEH1 KOpCeTyre THiC.

Eckeptrie. A.5 GeiMIeri YChIHBICTAPAbI KapaHbI3.

5.2 /KeMKOpJIBIKKA KapcChl ic-KUMBLJI CasicaThbl

JKorape! 6GacIBUIBIK:

a) KEMKOPJIBIKKA THIMBIM CaJaThIH;

b) yiibIMFa KOJIaHBUIATHIH JKEMKOPJIBIKKA KapChl 3aHHAMAHBIH OPBIHIATYbIH Tajlall €TeTiH;

C) YWBIMHBIH MaKcaTbIHA Cail KeJEeTiH;

d) KeMKOpJBIKKa Kapchl iC-KMMBUI CalachlHAa MakKcaT KO, KalTa Kapay »oHE KOl
YKETKI3y YIIiH Heri3/ll KaMTaMachl3 €TETiH;

€) JKEMKOPJIBIKKa Kapchl iC-KMMBUI MEHEIKMEHTI >KYHECiHIH TalanTapbIHbIH OPBIHAATY
MiHJETTEMECIH KAMTHUTHIH;

f) »xayan Kyznanay ypeiiHci3 €3 KYMaHI Typaibl Kynus xadapiayai bIHTIaHbIPAThIH;
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g) JKeMKOPJBIKKAa KapChl I1C-KMMBLUI MEHEIKMEHTIHIH KYWECIH TYpPaKThl JKaKCapTy
MIHIETTEMECIH KAMTHTHIH;

h) >keMKOpJIBIKKA KapChl HOpMaJIapAblH CaKTaJybIH KAMTAMAChI3 €Ty KbI3METIHIH OKUICTTIr1
MEH TOYeJICI3/IiriH HeTI3AeUTIH; )KoHE

1) JKEMKOPJBIKKA Kapchl 1C-KMMBLI CasiCAThIHBIH OpPBIHIAIMAYy CaIapblH TYCIHAIPETIH
KEMKOPIBIKKA KapChl iC-KUMBLI CasicaThbIH OeNrijieyre, KaiiTa Kapayra kKoHe KOJJIayFa THiC.

JKeMKOopIIbIKKa KapChl ic-KUMBLIT CasicaThl:

- KYKaTTaHIBIPBUIFAH aKmapaT peTiHe peciMaenyre;

- JKEMKODJBIKTHIH TOMEH JICHTCWiHe KaparaHIa >KOFapbl OailJlaHBICKAH iCKEpIIiK
CepiKTecTep MEeH YHBIMHBIH KbI3METKEpIIepiHe COMKEC TIIe JKETKi3Iyre;

- MYMKIHJITIHIIE, THICTI MYJICNI TapanTapFa KOJKETIMII O0JTyFa THiC.

5.3 YiibiMaacThIpy (PYHKUMSJIAPHI, 5KAYANTHLIBIK KOHE OKIIETTIK

5.3.1 Jlaya3pIMIIBIK KBI3METTEP MEH JKayarThUTBIK

JKorapbl 6acIIBUTBIKTBIH JKEMKOPIIBIKKA KApPChl 1C-KUMBLT MEHEDKMEHTIHIH )KYHECIH eHT13y
ymiH koHe 5.1.2 KepceTireHaeld COHBIH TajamnTapblHA COMKECTIr VIIH  YKBIMIBIK
KayanThUIBIFBI 0ONTyFa THIC.

Xorapel OacIIBUIBIK THICTI J1aya3bIMABIK KBI3METTEp YILIIH KAyalnTbUIBIK TEH OKIJIETTIK
OCIT1JICHTCHIHE YKOHE YHBIMHBIH OapJIbIK JEHTCHAET] KbI3METKEpIIepiHe KETKIZUITeHIHE KEIIIK
Oepyre THiC.

Op JAeHreiizeri Oacuibuiap >KEMKOPJBIKKA Kapchl 1C-KMMBUI MEHEIDKMEHTI KYHEeCiHIH
TaNanTapbl KOJJAHBUIATHIHBI JKOHE KYPBUIBIMIBIK O6JiMIIeNepAiH KbI3METIHE COMKECTIriH
KaMTaMachl3 €TETiHi YIIIiH *ayanThl 00JyFa THIC.

backapymsr opran (erep Oojca), JKOFapbl OaCIIBUIBIK JKOHE OapiblK ©Oacka ja
KbI3METKepJiep OHBbIH YHBIMIAFbl pONIiHE OaiIaHBICTBI O0MATHIHAAN TYCIHLTYl, OPBIHAANYHI KOHE
KEMKOPJIBIKKAa Kapchl iC-KMMBUI MEHEDKMEHTIHIH JKYHeci TajamTapblHa COWKECTIri YIIiH
’KayanTbl O0JyFa THiC.

5.3.2 ’KeMKOPJIBIKKA KapChl HOPMAHBIH CAKTAIYbIH KAMTAMACHI3 €Ty KbI3MeTi

JXKorapel 6acuIBUIBIK )KEMKOPJIIBIKKA KapChl HOpMaJiapbl CakTay KbI3MeTIHE:

a) )KEMKOPJIBIKKA KApChl 1C-KUMBIJI MEHEPKMEHTI JKyHecl TalanTapblHbIH 931pJIEHYIH KoHE
OPBIHAATYBIH OaKbLIAY;

b) KpI3MeTKepyiepal KEMKOPJIBIKKA KapChl 1C-KMMBLUT MEHEIKMEHTI JKyHeci KoHe
KEMKODJIBIKIIEH OaillaHbICTBl MpoOnemanap OoMbIHIIA KEHECHEeH JKOHEe YCBhIHbICTapMEH
KaMTaMackI3 €Ty,

C) JKEMKOPJBIKKA KapChl 1C-KUMBLI MEHEKMEHTi JKYHeciHiH ochl XalblKapasblK
CTaHJApTTHIH TaJalTapblHA COMKECTIrH KaMTaMachI3 eTy;

d) Gackapymibl opranra (erep 0oJica) )oHE >KOFaphl OACHIBUIBIKKA, COHIAN-aK erep KaKeT
0ocia, HOPMATHUBTIK-KYKBIKTBIK COMKECTIKTI KaMTaMachl3 eTy[IiH Oacka KbI3METTepiHe
AKEMKOPJIBIKKA Kapchl 1C-KUMbLI MEHEPKMEHTIHIH JKYHECIHIH JKYMBIC iCT€yl TypaJsibl €CenTLIIK
YILIH 5KayanThIIbIK I€H OKIJIeTTIKTI TaFaiiblHAayFa THIC.

KeMKopabIKKa Kapchl HOpMajap/bl CakTay KbI3METI THICTI TOCUIMEH pecypcTapMeH
KaMTaMachl3 €TUTyre JKOHE THICTI KY3BIPeTTLiri, Moprebeci MeH Tayenci3iiri Oap TyiFa
(TyFanap) TaraiiblHAaNyFa THIC.

Erep *KeMKODPIBIKIIEH HEMece EMKOPJIBIKKA KapChl 1C-KUMBUI MEHEKMEHTI KyleciMeH
OaiimaHbICTBl KaHOail jga Olp MocelleHI HeMmece MpoOjieMaHbl >KOFaphl JEHIreire KeTepy
KaXeTTLIir1 60sca, )KeMKOPJIBIKKAa KapCchl HOpMaJIap/IblH CaKTaJTyblH KAMTaMachl3 €Ty KbI3METiH
aTKapaThlH TYJIFaHBIH (TWIFAIApABIH) OacKapymibl opranfa (erep 0oJica) KoHE IKOFapbl
OacHIbUIBIKKA TiKeJNeH jKoHe XKeJlesl KOJDKeTIMIUIr OoiyFa Tuic.

Xorapsl OacIIbUIBIK YHBIMHBIH KbI3METKepyiepi OOJbIN TaOBUIMANTBIH TYJIFAJIapabl
KEMKOPJIBIKKA KapChl HOpMaJIapJblH CAKTAJIYbIH KaMTaMachl3 €Ty KBI3METiH TOJBIK KeJeMje

9
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HEeMece IIIiHapa OpBIHIAATYBIH TaralblHAal anaapl. Erep Oy skacasca, >KOFapbl OacCIIBLIBIK
HAaKThl TYJFajgapra OChl KBI3METTiI OpbIHJA YYIIIH >KayanTbUIBIK MEH OKUICTTIKTI TaraibiHnai
ajlaThIHBIHA KETIIIK Oepyre THic.

Eckeprrie - A.6 GesiMiHEH YCHIHBICTAPIBI KAPAHBI3.

5.3.3 KaébL11anFaH memivaepai Tadbicray

JKorapel OaclibUIBIK KBI3METKEpJIEpre COFaH KaTBICTBI JKEMKOPJIBIK Kayil-KaTepiHiH
TOMEHHEH JKOFaphl JeHreii Oap memimMaepal Kadbuigay YIIH OKUIETTIK HEMece >KayarThUIbIK
TaOBICTANTBIH JKaFJaiia, YUbIM IIeNIiM KaObUIIay MPOIECiH HeMece OacKapy KypajaapbIHbIH
JKUBIHBIH Oenriyieyre skoHe Koimayra tuic. lllemrim xabbuimay mporeci MEH OHbI KaObUITANUTBIH
TYIFajgap OKUISTTITIHIH JEeHredi colikec OOJybl KaKeT, COHJIali-aK HAaKThl HEMece oJIeyeTTi
myanenep aayel OonmMayra taic. JKorapel 0acHIBUIBIK OCBI MPOIECTEP OJAPIbIH Jiaya3bIMIIbIK
KBI3METI MEH >KEMKOPJIBIKKA KapChl 1C-KUMBUI MEHE/KMEHTIHIH JKYHECIH €HTi3y KoHE OHBIH
5.3.1 Gemimze OenirieHreH TajJanTapFa COMKECTIrl YIIiH >KayanThUIbIK HICHOepiHAe Ke3eHMEH
KapaJlaTbIHbIHA KEMIiK Oepyre THic.

Eckeprne. KaObuiganran urenriMiepai TaObIcTay >KOFapbhl OaclIBUIBIKTEI HeMece OacKapyllbl
oprauasl 5.1.1, 5.1.2 xone 5.3.1 Gemimaepne OepinreH MiHASTTEpP MEH >KayalThUIBIKTaH OocaTHaibl.
Conpaii-ak TaOBICTANIFaH OKIJETTIr1 6ap TYJIFanapra BIKTUMAI 3aHIIBI KAyallThUIBIKTEI OepyTe allbIl Kelyi
MIHZETTI emec.

6 Kocnapaay

6.1 ’KeMKopJbIK Kayin-KaTepai oeHjaey KoHe MYMKIHAIKTepai aHbIKTAay OolibIHINIA ic-
KHMBLI

XKeMKOpbIKKa Kapchl ic-KMMBLT MEHEIKMEHTI KYHEeCiH jkocmapiar, yibiM 4.1 aranran
dakropnapasl, 4.2 TapMarblHAa aTalfaH TajmanTapAbl skoHe 4.5 allKpIHIANFaH Kayim-KaTepil
Ha3apra ajxyFa, COHAal-aK MYMKIHJITiHIIE :

a) KEMKOPJIBIKKA KapChl iC-KMMBLI MEHEKMEHTIHIH JKYHecCi KYTLIETIH HOTHXere KOl
JKETKI3€ ajaThIHbIHA HEIT3/IeITeH KeMUIIIK Oepyi;

b) KEeMKOpPIBIKKa Kapchl iC-KUMBLI casicaTbl MEH MakcaThlHAa KaThIChl Oap Kalaychi3
CaJIIapIbIH AJIJIBIH ally HEMECE a3auTy;

C) JKEMKOPIBIKKA KAPChI 1C-KUMBLUT MEHEPKMEHTIHIH KYHeCIHIH HOTIKEIUIITH KaJaranay,

d) TypakThl )kaKcapTybpl KAMTaMachl3 €Ty YIUiH 1C-KUMbUI KaOblIAaHyFa THUIC.

¥HbIM.

- OCBI KEMKOPJIBIK Kayll-KaTep/il OHJIeYy KoHE MYMKIHIIKTEePl iCKe achlpy OOMBIHINA iC-
KHUMBUIJIBL;

- KaHJal TOCIIMEH

- KeMKOpPJIBIKKA KapChl 1C-KUMBLJI MEHEIKMEHTIHIH J>KYMECiHIH MpOIeciHe OChl ic-
KUMBULJIBI O1piKTIpyAl (KOCYIbI) KoHE Oapbl OPbIHAAYIbI;

- OCBI 1C-KUMBUIIBIH HOTHKEIIUIITiH Oaranayabl )kocnapiayFra THiC.

6.2 7KeMKOpJABIKKA Kapchl iC-KHMBLT CAJACBIHAAFbI MAaKCAT K9HE OFaH KOJI
JKeTKi3yi :xocnapJjay

YWbIM coiikec KbI3METTEep MEH JIEHTel YIIIH KEMKOPIBIKKA KapChl iC-KUMBUI CalachlHIa
MakKcaTThl OeNTiJIeyTe THIC.

JKeMKOpIIbIKKa KapChl ic-KMMBLT CalachlHAaFbl MAKCarT:

a) JKeMKOPJTBIKKA KapChl 1C-KUMBLI CasicaTbIMEH KeJiCUTyi;

b) enmenyi (erep nMpakTHKAIIBIK JKY3€Te achIpbLIca);

c) 4.1 OepinreH KojmaHbIcTarbl ¢aktopiapasl, 4.2 OepiireH Ttamantapisl xkoHEe 4.5
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AHBIKTAJIFaH JKEMKOPJIBIK Kayil-KaTepi eCKepyi;

d) xox jxeTeTiH O0IybI;

€) KaJarajlaHybl,

f) Hasapra anbIHYyBI;

€) KOKETTUTIKKE Kapaid )KaHAPThLITybl KaKeT.

¥YibIM  KEMKOPJBIKKA  Kapchl  iC-KMMBUI ~ CaJAaChIHAAFBl  MakcaTTap  TypaJibl
KY)KaTTaHIBIPBUIFAH aKIIapaTThl CAaKTayFa THIC.

JKeMKOpIIbIKKAa KapcChl iC-KUMBLT CalachlHAa MaKcaTKa ©0J JKETKI3y/i JKocmapiai oTkIpa,
YHBIM:

- HEHI ’kacay KaXeTTLUIIriH;

- KaHJal pecypcTap Tajan eTiIeTIHIH;

- KiM jKayanTbl O0JIaThIHBIH;

- KaHJal MaKcaTKa KOJ )KETKI31JIETIHIH;

- KaH/Ial HOTHKE OarajaHAThIHBIH KOHE YKETKI31IETIHIH;

- alBINITYJI CAHKIUSACHIH HEMECE TYPAKCHI3/IBIKTHI KIM CaJlaThIHBIH aHBIKTayFa THIC.

7 KamTamaceI3 ety

7.1 Pecypcrap

YHbIM )KEMKOPJIBIKKA KAPChI 1C-KMMBLT MEHEDKMEHTIHIH KYHWECIH 931piiey, CHTI3Y, KYMBIC
iCTey JKOHE TYPaKThI KaKCAPTY YIIIH KAKETTI pecypcTap/ibl aHbIKTayFa )KOHE KAMTaMachl3 eTyre
THIC.

Eckeptrie - A.7 GemimMiHaeri YCHIHBICTApIBI KAPaHBI3.

7.2 Ky3bIpeTTiiik

7.2.1 Kaansl epesxesiep

YiibiM:

a) JKEMKODPJBIKKAa KapChl KBI3METTIH KOPCETKIIITepiHE BIKNAI ETETIH JKYMBICTHI
YUBIMIACTBIPYABl  OacKapblll  OPBIHAAWTHIH  KbI3METKEpAIH (KbI3METKEpIIEpHAiH) KaXeTTi
KY3bIPETTLIITH aHbIKTAYFa;

b) ocel TyiFanap coiikec OiiM, JaMbIHIBIK HeMece TIXKIpUOECIHEH KY3bIPETTI eKeHiHe
KenuIik oepyre;

C) MYMKIH OOJIFaH jKepJie, KaKEeTTI KY3bIPETTUIIKTI KaMTaMachl3 €Ty jKOHE KOJJay >KoHe
KaOBUIIaHFaH IapajapAblH HOTYIKEIUTITIH Oarayiay YIIiH mapajiap KaObUiiayra;

d) KY3BIPETTUTIKH KYoJIirl pETiH CollKec KyXKaTTaHAbIPbIIFaH aKMapaTThl CaKTayFa THIC.

Eckeprne. blkruman ic-KMMBUI, MOCEJNEH, JKYMBIC ICTEUTIH KBI3METKpENepi OKBITYIHI,
TANIMIEPIIIKTI HEMECE OPhIH ayBICTBIPYBIH HEMECe ICKEpJIK CepiKTecTepil aybICTHIPYIbl HEMece KaHa
MaMaHIapAbl HeMece KeliciM-mapT OOMBIHIIA KY3BIPETTI MaMaHAapIbl HEMece iCKepIiK CepiKTecTepIi
KaObUIIAY/Ibl KAMTYBI MYMKIH.

7.2.2 JKyMbICKA OpHAJIACTBIPY MPOIeYypPaiapbl

7.2.2.1 YiipM e3iHiH OapibIK KbI3METKEpIIepiHe KaThICThI:

a) KbI3METKEpJepIiH €eHOCK MAapTHIHBIH TaJlalTapbl >KEMKOPJIBIKKA KapChl 1C-KUMBLIT
casicaTblHA JKOHE JKEMKOPJBIKKA Kapchl I1C-KMUMBUI MEHEIKMEHTI JKyHeciHe COMKecTiK
TaJanTapblH KaMTYbl JKOHE OY3YIIBUIBIK JKaFJIalbIHAa YHBIMFA TOPTINTIK dCep €Ty IIapachiH
KOJIJaHy KYKBIFBIH Oepyi;

b) KbI3METKEp JKYMBICKA KIPICKCHHEH KEWiH KaObUIjgayFa JalblK Mep3iMIe O
AKEMKOPIBIKKA KapChl 1C-KMMBLT cascaThlHA KOJDKETIMIIITIKTI HEMEeCe KOIIipMEHi alybl KOHE OChI
casicaTrieH OaillaHbICTHI OKYZaH OTYi;

11



M» @XLl eH LlId Hem98 LT0Z-T00LE OSI Md 1D

Zv:TT 920Z°60°80 OHEREMD « 9Z0Z'60°80 L0 Md 1D VIGHLELLIDD] « «I99MLOWOMOL SUMIAVNKEIILL|-WIM» OOL ‘8/6¥E00Y80TZ HIG :9ua1edosdawol|

«nmniIorodian n nnnesmiderHeld LALULOHN UNMDHRLDXEER

KP CT ISO 37001-2017

C) YHBIMHBIH >KEMKOPJIBIKKA KapChl iC-KUMBUI CasCaThiH JKOHE JKEMKOPJIBIKKA Kapchl ic-
KUMBIJT MEHEDKMEHTIHIH JXYHECIHIH TajlanTapblH OY3aThblH KbI3METKEpJIepre THICTI TOPTINTIK
mapa KoJijJaHyFa MyMKIHIIK OepeTiH epexenepi 00Iysl,

d) kpI3MeTKepiep KazajayFa yiiblpaMaybl  (MOCENeH, Jiaya3bIMBIH TOMEHJETY,
JKOFapblIayFa KeJepri KeNTipy, TOPTINTIK IIapajap, aybIThIPY, KYMBICTaH 0ocarty, YPKITYy KoHE
13iHe TYCY);

1) coraH KaThICTBI OJIap YHBIM TOMEHOETIEreH >KEeMKOPJIBIK Kayill-KaTepiHIH 6Te TOMEH
JEHTeliH Heri3l OoJDKaFaH Ke3 KEJITeH OrNepalusFa KaTbICyIaH 0ac TapTKaHbI YIIiH; HEMeCe

2) KeMKOPJIBIKTBIH HaKThl HeMece OOJDKaHFaH JKarJalibl OKUFACHIHBIH OOJybIHa HEMece
YUBIMHBIH )KEMKOPJIBIKKA KapChl i1C-KMMBUT CasiCATHIHBIH HEMECEe KEMKOPIBIKKA KapChl 1C-KUMBLIT
MEHEKMEHTIHIH JKYHeCiHIH Oy3bUTybIHA IIBIHAWBI CEHIMILTIKIICH HEMEeCe ajal OMMEH JKacallFaH
xabapnamanap ymiH (aZaMHBIH €31 Oy3yIIBUIBIKKA KaTbICKaH JKarJaiifibl KOCIaraH/a)
mpolieaypajiap eHrizyre Tvic.

7.2.2.2 4.5 TapMarbIHBIH epexeriepiHe ColKec Kayil - KaTep TOMEHHEH >KOFapbl CaHAJIAThIH
MO3HIIUSHBI UEMJICHTEeH OapJiiblK KbI3METKEpJIepre >KOHE YKEMKOPJIBIKKA KapChl HOpMaapiblH
CaKTaITybIH KaMTaMachl3 €Ty KBI3METIH JKY3e€re achIpaThiH OapiIbIK KbI3METKEpPJIEpre KaThICTHI
YHBIM:

a) )KYMBICKA KaObUI/Iay HEMECE IMO3HUIIUSHBI 63TePTY KAHIIAIBIKTHI MAKCATKa JTAMBIK CKCHIH
aHBIKTAy JKOHE OJIap YKEMKOPJBIKKA KapChl iC-KMMBUI CasicaThl MEH >KEMKOPJIBIKKA KapChl ic-
KAMBUI ~MEHE/DKMCHTI JKYHECIHIH  TaJlanTapblH OPBIHIAWTBIHBI  KAHIIAJIBIKTBI  HETI3[1
0oJpKaHFaHBIH aHBIKTAY YILIH YMITKepiepl KemeH Il Tekcepic (8.2 KapaHbI3) olapibl AKYMBICKA
KaObUIIaFaHFa JCHiH, all )KYMBIC ICTEUTIH KbhI3SMETKEpIJIEpi TEKCepy OJIapIbl aybICTBIPFaHFa
HEMece KbUDKBITKAHFA JICH1H KYPri3inyiH;

b) celiiakpl TaraibIHIAY, MAKCATThI KOPCETKIIITEP XKOHE SHOCKTI TOJIey KYHUECIHIH 03Te Jie
BIHTAJIAHBIPY 3JIEMEHTTEPI OJIAPJBIH JKEMKOPJBIKTBI BIHTAJAHIBIPMAYbl YIIiH KaObLIlayFa
JabIK KOPFAHBIII IIapaapbl CHri3UTyiHEe KO3 KETKi3y YIIiH Ke3eHMEH KalTa KapalyblH;

C) JKOFaphl OacUIbLIBIK kKoHE OacKapyisl opraH (erep 0oJica) CHIKTHI KbI3METKEpIep
KE3CHIUTIT )KEMKOPJIIBIKKA KApPChI 1C-KUMBUI CasiCAThIH OPBIHAAUTHIHBIH PacTail OThIpa, TAOBIIFaH
KEMKOPJBIK Kayil-KaTepiHiHe CYHeHINl OeNrieHeTiH YyaKbITThIH Oenrim Oip Ke3eHl cailblH
JIEKJIapallsTHbI TOJNTHIPYBIH KAMTAMacChI3 €TETIH MPOIEAYpalIap bl €HTI3Yl KaXKeT.

Eckeprme

1 JKeMKOpJIBIKKA KapChl iC-KUMBLT CasiCaThIHBIH COMKECTIK JeKIIapalisichl aepOec 3JeMEeHT HeMece
COMKECTIKTI pacTay/IbIH aca ayKbIMJIbl TIPOLIECIHIH Kypama 0etiri 001ybl MyMKiH.

2 A.8 GeriMiHEH YCBIHBICTAP Bl KAPAHBI3.

7.3 XabapaapJibIK KJIHe OKbITY

Y#bIM KBI3BMETKEP/AIH THUICTI )KOHE COMKECIHINE aKMapaTTaHybl MEH OKBITYbIH KaMTaMachI3
eryre Tuic. OKBITYJIbIH MYHJAH TYypi >KEMKOPJBIK Kayilm-KaTepai OaranayAblH HOTHXKeNepiH
€CerKe ajla OTBIPbIN, KaHIIAJIBIKTHl KOJIJAHBICThl €KEHJITH MbIHA CypakTap amrybl kepek (4.5
TapMarblH KapaHbI3):

a) KEMKOPJIBIKKAa KapChl IC-KUMBUIIBIH CasCaThIH OHE >KEMKOPJBIKKA Kapchl ic-
KUMBUIIBIH MEHE/DKMEHT JKYHECiHIH MpoleaypalapblH, COHbIMEH Karap oOJlapFa COMKecTiK
OOMbIHIIIA MIHAETTEPIH;

b) KEMKOpPJIBIK apKbUIBI KENTIpiTyl MYMKIH >KEMKOPJBIK Kayilm-KaTepiepai >KoHe
KBI3METKEpJIEp MEH YUBIMFA 3aJ1aT;

C) MiHJeTTepiHe OalaHBICTBl Mapa YCBIHBUIYBl MYMKIH JKaFfaijgap »oHE OCHI
JKarJannapabl Kajgai aHbIKTan TaHyFa 00J1a/bl;

d) mapara catelll aly HeMece Iapa YChIHY OPEKeTTepiH Kajai aHbIKTal TaHyFa Ooajibl
JKOHE aJIeKBATThI Typ/ie >kayan Oepyre Oonabl;

€) KbI3METKepJiep >KeMKOPJIBIKKA Kapchl OpeKeTTep >KOHEe OHBbI OOJIIbIpMayFa, COHBIMEH
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Oipre KXEMKOPJIBIKTBIH OOJYBIHBIH TYHWIHAIK OCNrijiepiH aHBIKTAN TaHyFa Kajlal KOMEKTece
anaipl;

f) ceibaitmac KEMKOpJIBIKKA KapChl 1C-KMMBUIABIH JKaKCapybl JKOHE >KEMKOPJIBIKKA
KYAIKTUTIK Typasbl aklapaTTaHy THIMIUTIKTEpiH Koca alFaHja, )KeMKOPJIBIKKA KapChl opeKeTTep
MEHEKMEHTI KYHECIHIH HOTHKEIIUIITIHE OJIAPBIH CaIbIMBI;

g) JKEMKOPJIBIKKA KapChl OPEKETTep MEHEKMEHTI JKYHECIHIH TalamnTapblH CaKTaMay bIH
MYMKiH 00JIaTBIH cajiapbl )KOHE IIHEIICHICYI;

h) KpI3MeTKepiep Ke3 KeNreH KYIIKTUTIKTI Kanail jkoHe Kimre xabapnayiapsl tuic (8.9
KapaHbI3);

1) YCHIHBUIFaH OKBITY KOHE PECYpCTap Typalibl.

Kp13meTkep yHeMi (YHBIM apKbUIbl aHBIKTAIIFaH, )KOCTIAPJIAHFAH YaKbIT apaJIbIFbIHAH KEHiH)
Tan 00IyBl MYMKiH )KEMKOPJIBIK Kayil-KaTepre, Jiaya3bIMIbIK KbI3METTepre, COHBIMEH KaTap Ke3
KeJIreH >KaFIaillap/iblH e3repyJiepiHe COMKeC >KEMKOPJBIKKA Kapchl OpEKeTTep Macenernepi
OOWBIHIIA aKmapar aixy >KOHE JalbIHIABIKTAH OTyre THiIC. AKMapaTTaHy JKOHE OKBITY
Oarmapiamanapbl MaHBI3/IbI J)KaHA aKIapaTTapAblH KOPiHyl YIIiH KaXeT OOJIFaH jKarnaiia Ke3eH
CalibIH YKaHAPTHUIBIIT OTHIPY KEPEK.

TaObutran KeMKOpJBIK KayinTepiH Ha3apfa ana oThIpbIN (4.5 KapaHbI3), YHBIM COHBIMEH
Karap, TOMEHIe KaparaH/Ja aca HaKTBIPAK >KEMKOPIBIK KayINTiITIKTEpre YWbIMIBI YIIBIPATYHI
MYMKIH JKOHE OJIapJIblH AaThblHAH HEMECE OJIapJblH TNaiachlHa OpPEKEeT eTETIH ICKEepiK
CEepIKTECTEP/IiH KEMKOPIIBIKKA KapChl OpEKETTEp ayJaHbIHAAFbl aKIapaTTaHIbIPy JKOHE OKBITYFa
OarpITTaliFaH  TpoleaypajiapAsl  €Hrizy. byn mpoueaypanap, OCBIHIAW OKBITY MEH
aKMaparTaHIplpy KaKET ICKepIiK cepikTecTepAi TaOybl JKOHE OJapiAblH Ma3MYHBIH, COHBIMCH
Oipre JalbIHIBIKIICH KAMTaMachl3 €TUTY KYpallZlapblH aHBIKTayFa THIC.

YHbIM OKBITY MPOIIEypaTapbiHa, OKBITYIBIH Ma3MYHBI KOHE OJIAPJIbIH KATHICYIIbIIapbIHA
0aliIaHBICTHI KY)KaTTaHIBIPbUIFAH aKITAPATThI CAKTayFa THIC.

Eckeptnie

1 Ickepmik cepikTecTepi OKBITY XoHE aKMapaTTaHABIPY YIIIH TalanTap IIapTTHIH epekeciHe
HEMECEe COJI CHSIKTBI TajanTapra KOCBUIYBl MYMKIH JKOHE YHBIM, ICKEpIIK CEpIKTEC apKbLIBI HEMECE OCHI
MaKcaTTap YIUIiH KYMBUIIBIPBUIFaH 0acKa TaparnTap apKbUIbl €HI131UTyl MYMKIH .

2 Y corHbIcTh A.9 OeiMiHEeH KapaHbI3.

7.4 Aknapar aamacy (KommyHukanusmnap)

7.4.1 ¥iipIM XKEMKOPJBIKKA KapChl OPEKETTEP MEHEKMEHTI JKYHECIH >XYMBIC ICTETyre
aliKblH, KOMMYHHMKAIMSIHBIH CBIPTKbI JKOHE IMIKI KYpajJapblH aHbIKTayFa THIC, MbIHAJIapabl
KOCBITI aJiFaH/a:

a) aKmapar ajaMmacysa KaHJal 3aTka;

b) Kaii yakpITTa aKknmapar ajaiMmacy;

C) KIMMEH aKrapar ajMacy;

d) kasaii aknapar anmacy;

€) KOMMYHHUKAIUSHBI KiM iCKE achIpaJibl,

) KoMMyHUKaIIHs )Ky3ere achlpbUIAThIH TUIACP.

7.4.2 YKeMKOpJIBIKKA Kapchl iC-KUMBLI cascaThl YUBIMHBIH OapibIK KbI3METKEpIIEepiHe KoHE
ICKepJIIK CepiKTecTepre KOJDKETIMII, TOMEH JEHTCHICH >KOFapFbl JEHTeHAeT] >KEMKOPIBIK
KayiNTUTIKTEpiHE YIIbIpaFaH KbI3METKEPre COJ CHUSKTBI ICKEpIiK cepikTecTepre TiKelael Maim
eTuIyre THic JKOHE JKaFdaiymapra OaillaHbICTBI KOMMYHUKAIMSIHBIH CBHIPTKBI KOHE 1IIK1
KaHaJIJapblH KOJIJaHa OTBIPHII )KapHslayFa THIC.

7.5 Ky:kaTTaHIBIPbLIFAH aKnapar
7.5.1 Kaansl epeskesiep
¥ IBIMHBIH )KEMKOPJIBIKKA KAPChI 1C-KMMBLT MEHEPKMEHTI JKYHeci MbIHAHbI KAaMTYyFa THIC:
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a) OCBHI CTaH/IapTTa TaJall eTUINeH KY)KaTTaHIbIPbUIFaH aKIIapaTThl;
b) KEeMKOpJIBIKKA KapChl iC-KUMBLT MEHEKMEHTI KYHECIHIH HOTHKENUIITIH KaMTaMachi3
eTyre KaXeTTi YbIM/Ia pacTalfaH KY)KaTTaHAbIPbUIFaH aKIapaTThl.

Eckeptne

1 YKeMKOpIIBIKKa KapChl iC-KMMBUT MEHEDKMEHTI JKYHECiHIH KY)KaTTaHABIPBUIFaH aKimapaT KeJjeMmi
TYpi yiBIMIapaa TOMEH IET11ei KYIITe SpTYPIii epeKIIeIeHyi MyMKiH:

- YHWBIMIAPJABIH KOJIeMi JKOHE OJIapIbIH KbI3MET TYPJICPIHEH, MPOLICCTEPJCH, OHIMACPACH JKOHE
KbI3METTEPCH;

- IPOLIECTIH KYPACTIKTEPI )KOHE OJIAp/IBIH 03apa opeKeTTeCyepi;

- KbI3BMETKEPAiH KY3bIPETTLIITiHECH.

2 KyxkarTaHAbIpbUIFaH akKlapar >XEMKOPJBIKKA KapChl OpEKETTEp MEHEIKMEHTI >KYHECiHiH
Kypamel OeliMi peTiHae JKeKe CaKTalybl MYMKIH HeMece YUBIMHBIH KY)KaTTapblH CaKTay CasiCaTHIHBIH
nmoHi Ooa Typa 0acka MEHEDKMEHT XYHeci (MBICANbl, COMKECTIKTep, KapKbUIAaHABIPY, ayIuT apKbUIbI
JKoHe T.0.) Ierinae 6acKapbuTybl MyMKiH.

3 ¥YcoiabicTol A.17 KapaHbI3.

7.5.2 Kypy koHe :KaHAPTY

KyXaTTanaplpbUlFaH aKknapaTThl Kypa XOHE >KaHAapTa OTBIPbIN, YHBIM TeMEHJerijaepai
KaMTaMachl3 €Tyre THIC:

a) KEKeIeICHAIPY XKOHE HIBIFBIC IepeKTep (MBICAIIBI, aTaybl, KYHI, aBTOPBI HEMECEe ClaTeMe
HOMII),

b) dopmar (MbICaTBI, T, MPOrPAMMAJIBIK KaMTaMachl3 €Ty HYCKaybl, Chl30amap) jKoHE
aKmapar ueci (MbICalibl, Kara3, SJIEKTPOHJIBIK TYPi),

C) ’apaMJIBUTBIKTHI )KOHE COMKECTIKTI caKTay MaKcaThIH/Ia KaliTa KapaHbI3 )KoHE OEKiTYy.

7.5.3 Ky:kaTTaH/IBIPBLIFAH aKNAPaTThI 0acKapy

Ocpl cTaHIapT KOHE KEMKOPIBIKKA KapChl dpEKeTTep MEHEHKMEHTI JKYHeci Tanar eTeTiH
KY’KaTTaHJBIPBUIFAH aKMapaTThl KEMUIAIK Oepy YIIiH OacKapy Kaxer:

a) O] CoJX JKepne, KaiJa jkoHe KalllaH KOJJaHy YVIIIH KaKeTTi >KapaMIbUIBIFBI KOHE
KOJDKETIMIIIIT;

b) on THicTI TypAe KOpFalFaHABIFbIH (MbICANbl, KYHHUSUIBUIBIKTBI KOFAJITYyJaH, IYPBIC
KosijaHOay HeMece TYTaCThIKTHI )KOFANITYIaH).

¥ipIM KyKaTTaHIBIPBUIFAH aKMapaTThl 0OacKapy YIOiH KaHIIAIBIKTBI KOJJAHBICTHI
OosFaHFa JIefiH TOMEH/IeT1 OpeKeTTep Al ICKe achIpyFa THIC:

- TapaTy, pyKcar, 6epy jkoHe KOJIaHy/ bl KAMTaMachl3 eTe/l,

- OKBLTYBIH CaKTay/bl KOCa OTBIPBII, TUICTI KYHIH/E caKTay K9HE KOpFay,

- e3repicrep/il OakplIay (MbICalibl, HYCKaHbl OAKbLIAY);

- caKTay Mep3iMiH jKHE KO0 9IICTEepiH OeKiTy.

KeMKOpIIbIKKa KapChl 9peKEeTTEp MEHEKMEHTI JKYHECIH Kocmapiiay KoHe KbI3METTEHAIPY
YIIIH KaXXeTTiI YHBIM apKbUIbl TaHBUIFAH CBIPTKbI TYPJErl KYKaTTaHIBIPbUIFAH aKmapar coikec
TYPZE JKEKELEeNeH 1Pyl )koHe OacKapblUTybl KaXKeT.

Eckeprne. «PykcaT» TepMUHI TeK KYKaTTaHIBIPBUIFAH aKIapaTThl Kapar KaThICTHI pyKcaT Oepy/IiH
memiMiH  OUTIipyl HeMece KYKaTTaHABIPhUIFAH aKHapaTThl JKoHe T.0. KapaHbI3 JKoHE e3repry
KY3BIPETTUTIKTEPi MEH MIeNIMIepiH OUIIpyl MyMKIH.

8 KympbIc icTey

8.1 Kenea sxxocnapaay xdHe 6ackapy

¥YWbIM KEMKOPJIBIKKAa Kapchl OPEKETTEp MEHEIKMEHT! JKYHECiHIH TajanTapblHa COMKec
KaMTaMachl3 €Tyre KaXeTTI MOHUTOPHHI JKYpri3yi, JKOocmapiaybl KOHE €Hri3yl >KoHe
npouecTepai O6ackapyra THIC koHe 6.1. TapMakTa aHBIKTaJIFaH OPEKETTEepAl OpbIHAAyFa THIC,
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MBIHA JKOJI apKBUTBIL:

a) mpolecTep YUIH KPUTEPHUIIepi OpHATY;

b) kpurepuiinepre colikec mporectepi backapy;

C) KyKaTTaHIBIPBUIFAH  aKHapaTThIH  MPOLECTEPMAiH  JKOCMApJIaHFaHIal  TypiHe
OpBIHJAIFAHIBIFbIHA CCHIMAUTIKTI KAMTaMachl3 €Ty YIIIH KaXETTI KeJIeMJIe cCaKTay.

by npouecrep e3ine 8.2 — 8.10 GeniMepie KOpCETINTeH OacKapyAblH HAKTHI KYpaJlqapbiH
KaMTYbI KaXKeT.

¥iipIM KOocHapiaHraH e3repicTepai Oackapyra THIC KOHE KaxkeT OONFaH Karhaija Ke3
KeJIreH Tepic ocepli TOMEHIETy YIIiH Mapajap KOJIJaHa OTBIPBII KacakaHa KacajraH
©3TepiCTep/IiH calljapbIHa Taliay Kacayra MiHACTTI.

Eckeprie. MeHemKMeHT Kyheci KOHIHAETI CTaHMAPTTapAblH Ipreli TecTi ayTCOPCHHITI
KOMITAHUSUIAPJIBIH  OKUIIEpl ICKEpJIiK CEepIKTeCTep AaHBIKTAayblHA KOCBUIFAHJBIKTaH, OChI CTaHIapTTa
KEJTIPUIMETeH CHIPTKBI TOPTIMNKE (AyTCOPCHUHT) TaJIAITaH KypaJiabl.

8.2 Kemeni Tekcepic

¥YiieiM 4.5 colikec KYPri3reH KEeMKOPJBIK KayirnTepai Oaranay jkarJaiblHIa MbIHAJIApFa
KaTBICTBI OChI KAYIIITEP/IiH TOMEHHEH KOFaphl JICHI€HiH KopceTce:

a) KeJicimzep, sxobanap HemMece i1c-KUMBULIBIH Ol CaHATTapbIHA;

b) ickepaik cepikTecTepaiH Oenriai Oip caHAaTTapbIMEH ©3apa >KOCIapJIaHFaH Hemece Oap
KapbIM-KaThIHACTApFa,

C) coiiKec mo3uIMsIapAa KbI3METKep1iH Oenriti canattapbiH (7.2.2.2 KapaHbI3),

YUBIM €CKE CAJIbIHFaH CaHATTAaFbUIAPFa KipeTiH HAKTHI OlepalfsuIapabiH TYpJepi, xxodanap
HEMece OpEKeTTep, ICKepIiK CepiKTeCTep MEH KbI3METKEepJIepre KAaTbhICThl IKEMKOPJIBIK
KayinrepiH 00iybsl MEH JopexeciH Oaranayra Tuic. bys Garanay KayintimikTepai Oaranay ymriH
afKpIH aKmapar ajyla KaKeTTI Ke3 KelNTreH KOMIUICKCTI TeKcepicTeplli KOCHIN allyFa THiC.
KommiekcTi TekcepicTep e3repicTep MEH aHa aKmapaTrTapbl COHKEC TypJe €cerke ajy YIIiH
OenriIi Ke3eHAIKTe KYPri3iayi KasKeT.

Eckeptne

1 ¥iipIM KbI3METKEPJICP/IiH OCJITiIi CAaHATBIH JKOHE ICKEPJIIK CEPIKTECTEP/Il TEKCEPYAiH KAaXKETi KOK
eKEHJITiHe, ON pPAacTaIMaWTHIHIBIFBIHA HEMece KayilTUIIKTepIiH MeJIIepiHe KeIMeHTiHmIKTepiHe
KOPBITBIH/IBI (LIETIM) jKacail aajbl.

2 a) — ¢) TapMaKlajgapblHIa KOPCETUIreH akTopiap Ti3iMi TYNKITIKTI O0JIBIN TaOBIIMAN/ B

3 ¥coinbicTapasl A.10 KapaHpI3.

8.3 Kap:KbLIbIK OpTasaFsl miapajap
¥iibIM JKEMKOPJBIK Kaylln-KaTepiepai Oackapy YILIIH KapKbUIBIK Oakpliay TETIKTEpiH
€HI13y Kepekx.

Eckeprrie. ¥coiubictapsl A.11 OeliMiHEH KapaHbI3.

8.4 Kap:kblIBIK eMec OpTaaaFbl apajiap

¥iibIM JKEMKOpJBIK Kayin-KaTepi Oackapy YIIIH caThlll aimylbl Oakbuiay TETIKTEpiH,
KYHJIIETIIKT1 1C-OpEKeT, caTy, KapHamaliap >XoHe Oacka Ja KapKbUIBIK €MeC KypallaapablH
TETIKTEepiH eHri3yre THic.

Eckeptnie

1 Ke3 kenreHn KeiiciM, )KYMbIC HEMeCe ©3apa KapbIM-KaThIHAC KAPIKBUIBIK YKOHE KapIKbLIBIK €MeC
OaKplIay HBICAHBI OOJIA AJTajIbl.

2 YcpibicTapabl A.12. GesliMHEH KapaHbI3.
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8.5 YiibiMaapMeH KoHe icKepJsik cepikTecTepMeH OakblIayFa AaJbIHATHIH
JKeMKOPJIBbIKKA Kapchl MEXHU3M/IEP/i eHTi3y

8.5.1 YiipIM 031 OakplIayFa anaTblH OapiIblK OacKka YHBIMIAPIbIH HE:

a) YHBIMHBIH ©31HA€ chi0aiiiac KEMKOPIBIKKA KApChl 1C-KHUMBUI €TETIH MEHEIKMEHT
JKy#eciH, He 6oamaca

b) cribaiinac KeMKOPJIBIKKA KapChl iC-KUMBUIT €TETiH ©3/I€PiHiH KeKe TEeTIKTepiH.

opOip HAKTHI XarJana, TeK ChlOaiIac )KEeMKOPJIBIK Kayil-KaTepiepre HETi3AeNIreH JKOHe
CoiiKkec KeleTiH KejeMmae XoHe 4.5 colKec OTKI3UIreH Chlbailiac >KEMKOPJBIK TOYEKeIiH
Oaranayapl Ha3zapra ajga OTBHIPBIN YHBIM Tam OOJFaH KeJieMJle FaHa EHTI3YyiH Tajlall eTeTiH
nporerypanapIsl OpbIHAAY KaKeT.

Eckeprmie. ¥itpIM Oacka yHBIMIapasl OaKplIayFa TEK erep O OChI YIUBIMHBIH KETEKIIUTITIH TiKeIen
JKOHE kaHaMma OaKbIIaiTeIH OoJica Fana anaapl. (A.13.1.3 kapaHsI3).

8.5.2 bakpuiayra anbIHOAWTBHIH YIBIMAAPABIH ICKEPIIIK CepiKTecTepiHe KaThICTHI chlOaiiiac
KEMKOPJBIK Kayin-Karepnai Oaramay (4.5 kapaHbI3) HeMece KelleHIi Tekcepic (8.2 KapaHbI3)
Oaracel Kayilm-Katep JICHTCWiH TOMEHHEH >KOFaphl Jen Oaraiaca, KOHE erep Je ICKepIiK
CepiKTecTep CHIi3eTiH Chl0aiiac KEMKOPIBIKKA KapChl TETIKTEP THICTI ChIOAMIAC KEMKOPJIBIK
Kayin-KaTepiH TOMEH/IETE ajca, YHbIM KeJeci mpollelypalap bl KY3€ere achbIpybl KaXKeT:

a) ICKepIIK cepikTecTeple THICTI chl0aiiiac KeMKOPJbIK Kayiln-KaTepiH Oackapa anxaTbiH
chI0aiiac KEeMKOPJIBIKKA KapChl €HT131ITeH MeXaHU3AEP/AiH Oap->KOFbIH aHBIKTAYhI KAXKET;

b) erep ne icKepiik cepikTecTepjie ChlOaiaac KeMKOPJBIKKA KapChl €HTI3LITeH TETIKTEP
KOK Ooyica HeMece OJapiblH EHTI3UINeHIH HEMece EHTI3UIMEreHiH TEeKCepeTiH MYMKIHIIK
Oonmaca:

1) erep Oy MakcaTTel Typae Oojica YHBIM ICKEpJIIK CEpIKCTECTeH ColKec KeliciMre,
»ko0ara HeMece KYMBICKa KAaThICThI Chl0ailac »eMKOPIBbIKKAa KapChl TETIKTEP/l €HTi3yiH Taal
€Tyl KaKeT, HeMece

2) ickepJiK CEepiKTeCTeH ChIOaiIac KEMKOPIBIKKAa Kapchl TETIKTEP/l €HrI3yAl Tajam eTy
MaKCcaTThl eMec 0oJica, YHBIM ICKEpIIIK CepiKTeC Tam OOJFaH ChIOalIac KEMKOPIBIK TOyeKeliH
Oaranay Ke3iHIe Oyl KaFaalapl jKOHE YHBIMHBIH OCBIHAAW Kayil-Katepiepai OacKapaTblH
TOCUIZEPIH €CETKE ATybl KEPEK.

Eckeprrie. ¥ cbinbicTap/sl A.13.0emiMiHeH KapaHbi3

8.6 Chi0aiiiac :xeMKOPJIBIKKA KAPChI iC-KUMBbLI KOHIH/IET :KaF1ai

TemMeHr1 JeHrelzeH 3>KOoFapbl cbhlOaiac KEMKOPJBIK Kayil-Karepre OalijaHbICTaFbl
ICKepJIIK CepiKTecTep YIIIH YHWbIM, OyJI KaHIIAJIBIKTBl TOKIpHOENi TYpAe KOJAAHBUTYBIH TaJlam
€TETIH MpoIlIeypaapabl EHT13yl KaKeT :

a) ICKepJiK CepiKTecTep ©3[epiHiH TapalblHAaH, ©3€piHIH aTbIHAH HeMece ©3JIepiHiH
naiacelHa COMKeC KeJiciMmre, jko0ara, >KYMBICKa HEMece KaThlHAacTapFa KaThICTHI ChlOaiiac
KEMKOPJIBIKTBI €CKepPTY MIHJIETTEPIH ajl/ibl;

b) yiibIM erep z1e oChbl CEPIKTECTIK TapalblHaH, OHBIH aThlHAaH HEMEece OHBIH TMahJachlHa
coiikec Kkemicimre, *o0ara, )KYMbICKa HEMeCe KaTbIHACTapfFa KaTbICThl ChlOaiiac >KEMKOPJIIBIK
aHBIKTAJIAThIH 00JICa, KATBIHACTHI TOKTATy MYMKIH/IITIH aJlajibl.

Erep »orapeiga «a» xoHe «b» KenTipiireH TajanTapibl OpbIHIAy MYJJIEM MakcaTKa cai
OosMaca, OH/Ia OHBI ICKEPIIK CepPIKTECTEpPMEH 03apa KapbIM-KaThiHACKA OalJIaHBICTHI ChIOaiiac
KEMKOPJIBIK ToyeKeliH Oaranay OapbIChIHAA Ha3apFa alny Kepek ( 4.5 xoHe 8.2 KapaHbI3).

Eckeprre. ¥cwiHbicTapabl A.14. 6eniMiHeH KapaHbI3
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8.7 ChplilabIKTap, OKUIAIKTIK HMBIFBIHAAP, KAWBIPBIMABLIBIK KIHE COJI TIPi3mi
naijaanap

¥WbIM CBHIMIIBIKTAp/Ibl, HIBIFBIHAAPBI TONEY/Il, KaWbIPbIMABUIBIK TOJIEMACPAl YChIHY MEH
KaObUIIAYJBIH HEMECe COJ CHSAKTBHl Taijanap aiyAblH alblH aly MaKCaThIHIAFbI
mpoLeaypalapibl €Hri3y Kepek, erep OHAall YChIHBICTAp HeMece KaObUijaynap mapa OoJbIin
TabBIJIcCa HEMece Tapa PeTiH/Ie HeTi3/1i TypJe KapacThIPhUIAThIH 00JIca.

Eckeprrre. ¥ ceiapicTapasl A.15.0emiMiHeH KapaHbI3

8.8 Chifailiac KeMKOPJBIKKA KAapChl JpeKeTTepre cdiKec KeJMENTIH TeTiKkTep
Ke3iHjeri mapaJap

Erep Genrim Oip kemicim, x00a, )KYMBIC HEMECE ICKEPJIiK CEpIKTECTEPMEH KaThIHACTapFa
KaTBICTBI XYPTi3UIreH KemieHai Tekcepic (8.2 KapaHbI3) cblbaiiiac »KEMKOPJBIK Kayilm-Karepi,
KoJija Oap chiOaiaac KEMKOPJBIKKA KapChl 1C-KUMBLI €TETIH OCHIHAAM YJTiZAEeri TeTIKTepMeH
Oackapblla aJIMaWTBIHBIH AHBIKTACa, XKOHE ChIOalIac KEMKOPJIBIKKA KapChl iC-KUMBLI €TETiH
KOCBIMIIIA HEMECE YKaKCapThUIFAaH TETIKTEPJl CHri3e ajiMaca HeMece €Hri3y/l Kajimaca HeMmece
YUBIMHBIH THICTI CBIOAWIaC J>KEMKOPJIBIK Kayil-KaTepiH Oackapa aJaThlH MYMKIHTIKTEpiH
KaMTaMachl3 €TETIH JIABIKThI 0acKa Ja Kajgamaapra Oapa aimaca Hemece Oapmaca, YHbIM:

a) OypbIHHAH KeliciM, »k00a, )KYMBIC HeMece KaThblHAcTap OOJFaH jKarjaija chlbaiiac
KEMKOPJIBIK Kayill-KaTepre HeMece KeNiCIMHIH, KOOaHBIH, »XYMBICTBIH HEMECE KaTbIHACTBIH
CHIIaThIHA ColKec Oap MYMKIHIITIHINE Te3ipeK TOKTaTy, Y3y, KiIipTy HeMece OAaH IIbIFy
KaJaMbIHa 0apy Kepek;

b) xaHa kemiciMzaep, »oOayap, KbI3METTEp HeMece KaThIHACTAp YCHIHBUIFAH JKaFaania
OJIapbIH YCHIHBICTAPBIH KEHIHTE KaIIBIPYbl HEMECE KaObLl ajiMayFa THiC.

8.9 Ananpaymbsuisik 0liaipy (Kynik typansl xabapnay)

Yiibim:

a) KbI3METKepJiepre KaMTaMmachl3 €Ty KbI3MeTiHe CblOaiiac >KEeMKOPJIBIKKA Kapchl
HOpMaJIapJpl CaKTayAbl KaMTaMachl3 €TyJi HeMece CoWKec Jiaya3bIMAbl TysiFaiapra (Hemece
TiKeJel, HeMece COMKec YIIHII Tapan apKbUIbI) chblOaiiiac KEMKOPJIBIK HeMece Oacka Ja Ke3
KeJreH Oy3YIIBUIBIKTAP OpPEeKeTTepl, KYIIKTepl HEMEece OpBIH aJiFaH OKUFa Typajbl, COHBIMEH
KaTap MEHEIKMEHT KyieciHze chioainac >KeMKOPIIBIKKA KapChl 1C-KMMBUIIBIH QJICI3MIT Typasibl
xa0apiiay MyMKIHJIITiH O€peTiH,;

b) Teprey iciH jkamFacThIpy JMKYMbICTapblHa KaKETTI HeMece OyJl 3aHMEH aHBIKTaIFaH
KarIalmapapl KocnaraHaa, SsFHU xabapiiaMa Ke3jepl MeH xabapiamara KatbIichl Oap Oacka 1a
TapanTapiblH, HeMmece xalapiamajga aTalifaH TapanTapblH COHKECTIriH OojjaplpMay YIIiH
YIBIMHBIH Xa0apiiaMaHbl )KaChIPBIH TOPTIIEH KapaHbI3bIH TaJIall €TKEH/IE,

c) aHoHUM/I1 Xxabapiama 6epyre MyMKiHIIK OepeTiH;

d) xazanay mapanapblHa THIMBIM CajaThlH OHE KIMJE-KIM €piKTI HHMETTEHIN HeMmece
HET13/ll CECHIMMEH OpHBI aHBIKTAJFaH Mapa Oepy Hemece >kopamMaliibl TypJe napa OepeTiH Kyairi
TypaJlbl HeMmece chl0aiiiac >KEMKOPIJIBIKKA KapChl 1C-KMMBUI CasCaTBIHBIH HEMece ChlOaiiac
KEMKOPJIBIKKA KapChl 1C-KUMBII MEHEDKMEHTI KYHeci TajanTapblHbIH OY3bUIFaHJIBIFBl Typa
xabapnama Oepce oap/bl JKazanay IapajapblHaH KOPFalThIH,

€) KbI3METKEpJepIiH erep oyiap chlbaiiac KEeMKOPJBIKIEH OallaHBICTBI KaFaaiiaapra
HeMece Mocelsenepre Tanm OofiFaH]a KaHIal opeKeTTep jkacay KEepeKTIri KeHIHJe coiikec
TapanTapaH KeHecTep aja ajly MYMKIHJIT1H KaMTaMachl3 €TeTiH MPOoLeaypanapibl €Hri3y Kepek

¥iipiM OapiblK KbI3METKEPIIEPIIiH aKlaparT aiy TMpoleaypajlapbiMeH TaHBICKAHIBIFbIHA
’KOHE oJlap/Ibl MaiiiaaHaThIH MYMKIH/IT 6ap eKeHiHeH, COHBIMEH KaTap OChl MpoleaypajapMeH
KaMTaMachl3 eTUIETIH 63 KYKBIKTaphl MEH KOpFaHy IIapaliapbl Typajbl TaHBICKAHIBIFBI TYpasbl
Kerin 6epyi Kepek.
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Eckeprnenep

1 by nponiemypanap 6acka Typaeri Macenenep (Kayirnci3miKieH, KbI3METIHE acklpa maiigaranyMeH,
3aHFa KalIIbl 9peKeTTepMeH Hemece 0acKa Ja Kyplenmi Kayin-KaTepMeH OailIaHBICTHI) Typajibl Xxabapiay
YILIiH KOJIaHBUIATBIHAAPABIH 631 HeMece colapAblH 0eiri 00Iybl MYMKiH.

2 ¥ipIM e3iHIH MYIAeci VIIH aKmapaTTaHABIPY JKyWeciH Oackapy MakcaThlHIa 0acka yibIMIa
KaThICTHIPA aylabl.

3 Keiibip 3aHHamamapna b) >koHe ) 3aHHAMAJBIK TYPFbIIAa THIABIM calibiHFaH. MyH7ai
JKaraaiiaapaa YHbIMHBIH KY)KaTTaphl TajanTapra cai KelaMeini.

8.10 Cribaiisac xeMKOPJIBIKKA KATBICThI Tepreyjep MeH Ka0bLIIAaHFAH HIapajap

Yiibim:

a) celbaiiyac KEMKOPJBIK JKaFlalbl Tepreyi, aHbIKTallFaH HeMmece OoJKaHFaH Hemece
aKmapaTt KeJiI TYCKEH ChIOaiiac )KeMKOPIIBIKKA KapChl iC-KUMBLI CasicaThIHBIH HeMece chlOaiiiac
KEMKOPJIBIKKA Kapchl 1C-KMUMbUI MEHEKMEHTI >KYHecl TalanTapblHbIH OY3bUTYBIH Oaranaybl
TaJIall eTeTiH, XKOHE OHBI Kaii/1a KOJ1aHAThIH;

b) erep Teprey cpibaitnac >KxeMKOPIBIK (haKTICIH, ChIOANIIAC )KEMKOPJIBIKKA KAPChI 1C-KUMBLIT
CasiCaThIHBIH HEMece Chl0aiijac KEMKOPJBIKKAa KapChl IC-KUMBUI MEHEIDKMEHTI JKyieci
TajanTapblHbIH OY3bUIFaH IBIFBIH aHBIKTACA KAXKETTI IIapaiap/abl KaObUIIayabl Tajlal eTeTiH;

C) Teprey KYpri3eTiH TyIFajgapra oKuUIeTTIK Oepir, MYMKIH/IK TYFbI3aThIH;

d) MaibIKTHI KBI3METKEPJICH Tepreye bIHTHIMAKTACThIK OPHATYBIH Tajlall eTeTiH; )KOHe

€) Teprey JKarJaiibl MeH HOTHIKEINIepi Typabl ChIOaiiac ;KeMKOPIBIKKAa KapChl HOpMalapra
coiikec KeNlyiH KaMTaMachl3 €TEeTiH KbI3MET OpbIHAAphl JKoHE Oenriai Oip JAeHreine
KOJIJIaHBUIATBIH IIaMajJia HOPMATHBTI-KYKBIKTBHIK COWKECTIriH KaMTaMmachl3 eTeTiH Oacka Ja
KbI3MET OpBIHJAPbI Xa0apaap OOMybIH Tallal eTeTiH.

f) Teprey MeH Teprey HOTHIKENIEPiHIH KYIUSUIBIFBIH TaJlall €TEeTiH MPOLEeAypaIapabl eHri3y
Kepex.

Teprey »xypri3ily Kepek >KoHE axKmapaT Jiaya3bIMbl JKOK JKOHE Tepreyre KaThICThI
KbI3METTEpP/Il aTKapyFa apaiacThIpbUIMaraH KbhI3METKepliepre Oepinyi Kepek. ¥HbIM Teprey
KYprisy ymiH Oacka YHBIMIOBI KaTBICTBIpAa alafbl JKOHE Teprey HOTHKEIepl Typaibl
aKmapaTTaHJbIpyFa Jlaya3bIMbl JKOK JKOHE Tepreyre KaThICThl KbI3METTEpHl aTKapyra
apayacThIPhUIMaraH KbI3METKepIIep/Ii KaThICThIPA ajlaIbl.

Eckeprnenep

1 ¥compicTol A.18. OeniMiHEeH KapaHbI3

2 Keiibip 3anHamanapaa f) 3aHHaMaNbIK JeHreidae THIMBIM canblHFaH. MyH7al jkarmaiiapia
YUBIMHBIH KY)KaTTapbl TalanTapra cail KeJIMenii.

9 KpI3MeT HOTHKeJIepiH Oaraay

9.1 MOHHUTOpPHHITEY, J11IeY, TAJIAY xKIHe Daraay

Yitbim:

a) HeHI KaJlarajiay KoHe HeHi eJIIey KepeKTIriH:

b) MoHMTOpUHTKE kayan OepeTiH TyJFaaap/bl;

C) MOHHMTOPHHITEY, OJIIIey, TAlJay JKOHEe Oaranay oMiCTepiH, JKOHE jKapaMJbl aKmapar
alyblHa KeTi1 Oepy YIIiH oJIap/bl KaHIIAIBIKThI KOJIJIaHyFa O0IaThIH/IbIFbIH;

d) MOHMTOPHHT TIEH eJIIIey KalllaH OPBIHIATY KEPEKTIriH;

€) MOHUTOPHUHITEY MEH OJIIIICY HOTHXKEJIEPiH KalllaH Talljiay )KoHe Oaraay KepeKTiriH;

f) oceiran ykcac aknmaparTap/sl KamaHn 0epy KepeKTiriH,

0) ochIFaH yKcac akmaparrap KiMre KoHe Kajai OepiIreH/IirH aHbIKTay KepeK.

¥YibpIM THICTI KY)KaTTaJFaH aKapaTThl KOJJaHBUIFaH 9JIICTEp MEH aJIbIHFaH HOTHXKEJEepAiH
KyoJliri petinje Oaranaybl Kepek.
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¥YiipIM chIOaiimac KEMKOPJIBIKKA Kapchl 1C-KUMBUT JKOHIHJET] KhI3METTIH KOPCETKIITepi
MEH ChIOaiIac KEeMKOPJIBIKKA KapChl iC-KMMbUT MEHEJKMEHTI KYHECIHIH HOTIIKENIriH Oaranay
KEpeK.

Eckeprne. ¥ceiabictapast A.19. GexiMHEH KapaHbI3

9.2 Tuki ayaur
9.2.1 YiieiM Mep3imMal JKOCHApJIaHFaH IMIKI ayJuTTI JKYPridy Kepek, TeKcepy VIIiH
chI0ailiac sKeMKOPIIBIKKA KapChl 1C-KUMBLIT MEHEIDKMEHTI JKyieci:
1) YHBIMHBIH OHBIH ChIOAiIac >KEMKOpJBIKKA KapChl iC-KUMBLI MEHEDKMEHT XKykeci o3
TanaObIHa;
2) OCBI CTaHAPT Taaa0ObIHA;
a) ColiKec KeJe Me:
b) sxyMBbIC JxaFaalibiHa THIM1 KOJIIaHYFa.

Eckeprnenep

1 MenemKMeHT Kyiieci ayauTi OoibIHIa HYCKayIbIK kepceTkimTep ISO 19011 kenTipinren.

2 lmki ayauTmeH KamMTBUTFAaH YHBIMAA KOJIAHBUTY calackl MEH ayMarbl YUBIMHBIH KOJEMiH,
KYPBUIBIMBIH, JKETITYiH jKOHE OpHaJlacyblH KOCKaH/a dpTYPIi (pakTopiapra OaiilaHbICThI ©3repyl MyMKiH.

9.2.2 YHiBbIMHBIH MIHJIETI:

a) aynut OarmapnamacbiH  (OarmapiamanapblH) — Mep3iMal  OTKI3yAl, OICTepiH,
KayanKepHIUIriH, TEeKCepUIeTIH MPOUECTePAiH MAaHBI3ABUIBIFBIH JKOHE aJIBIHFBI ayIUTTEP.IiH
HOTHIKEJIEPIH €CKepe OTBIPBII JKOCMapilayFa »oHE ecCelKe KOMbLIATHIH TallanTapAbl KOCKaHMA,
Kocnapiay, JaibIHIay, OpeIHAAY JKoHE OacKapy,;

b) opOip ayauT yIIiH KpUTEpUIep MEH CallaHbl AHBIKTAY;

C) KY3BIPETTI ayAuTTepHAi TaHAay »>KOHE ayauT NPOLECIHIH IYPBICTBIFbIHA JKOHE
TypasbIFbIHA KeMia OepeTiHaen ayuT Kyprizy;

d) aymutr HoTMKenepi THICTI OacuibUIapra, >KOFapbIIarbl OaclIbiFa JKOHE ChlOaiiac
KEMKOPJIBIKKA Kapchl HOpMaapFa COMKECTIIH KaMTaMachl3 €TeTiH KbI3METKe KiOepuIreH iriHe
Kenin oepy;

e) ayaut OaFaapiaaMachlHbIH OPBIHIAFAaH/IBIFBIHA KYQJIiK €TEeTIH KY)KaTTaJFaH akmnapar eH
ayJUT HOTHUIKEJIEPIH CaKTay.

9.2.3 byn ayautrep aonenai, jkarnaiifa colikec jKoHe Kayil-KaTrepre KypbUIFaH OOybl
kepek. MyHnail ayauTTepe 1IKI ayquT MpolecTepl XKoHE YHpEeHyre, OpbIHIAy TICUIAEpIH,
0ackapy Kypajijgapbl MeH:

a) cpI0aiac JKeMKOPIBIK HeMece 00K bl ChI0aNIac ;KeMKOPIIBIK;

b) ceibaiinac >keMKOpIIBIKKA Kapchl ic-KMMBLI casicaTblHa HEMece Chl0aiiac )KeMKOPIIbIKKA
KapChl 1C-KUMBLT MEHEPKMEHTI JKYHeIepiHiH TalanTapblHa COMKeCCI3AIr;

C) ICKepJIIK CepiKTecTep/AiH YHBIMHBIH OpeKeTTerl TaJanTapblHa coiikec OoJsia anMaysl;
KOHE

d) ceibaiinac >KeMKOpJBIKKA Kapchl 1C-KMMBLUT MEHEIKMEHTI XKYHEeciH/Ie HeMece OHbI
KaKcapTy MYMKIHAITIHJIE QJICI3 TYCTapbIHBIH OOJTYybI XKYHelepiH Tannayra OarbITTasiFad 0acka Jia
nporeypaiap/iaH TYpybl KaxKeT.

9.2.4 Aynut OarnmapiamMachIHBIH YPBICTHIFBIH JKOHE aJJIbIH-ala KochapiaHOaFaH/IbIFbIH
KaMTaMachl3 €Ty YIIiH YHbIM OYJ1 ayTUTTap/IbIH:

a) OCBHl TMPOIECTI OpBIHIAAY VIIIH KYPBUIFAaH HeMmece OeNruleHreH Toyelci3
KbI3METKEpJIEpMEH HeMece OemiMIeiepMeH; HeMece

b) erep cwiOaiimac KEMKOPJBIKKA KapChl HOpMajapFa COMKECTITH KaMTaMachl3 €TeT
KBI3METIIEH (erep Jie ayauT cajachblHa cbhlOaiyac MEeMKOPJBIKKA KapChl iC-KUMBLT MEHEIKMEHT
KYHWECIHIH ©31H Oarajaynbl HEMece Chl0ailac KeMKOPJIBIKKA KapChl HOpMallapFa COMKECTIriH
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KaMTaMachl3 €TETIH KBI3MET >KayallKepIIiJIiK TaHBITATBIH Oacka Ja KbI3METTEpAl Kocraca);
HEMece

C) ayIUTKA JKaTIaWThIH OeJIIMIIENIepIeT] IAUBIKTHI TapaIeH; HeMece

d) afiBIKTHI YIIIHII TapanieH; Hemece

e) «a» - «d». KoChIMIIIa MYHKITIHJE KOPCETUIreH TOMIEH JXY3ere achIPbLIATHIH/IBIFBIHA
Kerin Oepyre THic.

Y#bIM ayTUTOP/IbIH OHBI HEMECE OHBIH YKEKE )KYMBICHIH TEeKCEPMEUTIHAITIHE KeIil Oepyre
THIC.

Eckeprmie. HyckaynsIkTel A.16.0e1iMiHEH KapaHbI3.

9.3 bacmibl TapanblHAH TAJAAy

9.3.1 2Korapsl 6acHIBLIBIK TapanblHAH TAJIAy

JXorapel OaciIbUIBIK YHBIMHBIH CbhlOaiylac dKEMKOPJIBIKKA KapChl MEHEKMEHT KYHEeCiHIH
YHEMI >KapaM[ipl, colikec OOJIybIHA OHE HOTHXKE OepyiHe Keminmik Oepy YIIiH OHBI Mep3iMii
JKocrnapiai OTHIPBII TalAay Kepek.

JKorapsl OacIIbUIBIK JKYPTi3eTiH TalIay1a MbIHAJIAP eCKePLTyl KaKeT:

a) aJJIBIHFBI TaJ1/1ay KApacThIPbLIFaH IApaHbIH JKaf/1aibl;

b) ceibaiimac KEeMKOPJIBIKKA KapChl MEHEPKMEHT JKYHeci YIIH MaHBI3ABI IIIKI JKOHE
CBIPTKBI (haKTOPJIAP/IbIH JKaFIalibIHBIH ©3repyi;

<)

1) coiikecci3/Iik MeH TY3€Ty KbI3METIHAETI;

2) MOHUTOPHHT TI€H OJIIIEY HOTHKECIHET1;

3) ayauTTepAiH HOTHKECIH/IETI;

4) ceibaiinac KEeMKOPIBIK TYPaJIbl €CENTEPIET;

5) Tepreyneperi;

6) YiBIM YIIBIpAcaThIH ChIOaiIac KEMKOPIBIK Kayiln-KaTep/IiH CHUIIAThl MEH JCHTeHiHeT
ypaictepi KOCKaHAa chl0ailylac JKEMKOPIJIBIKKA Kapchl MEHEDKMEHT JKYHECIHIH KbI3MET
€TETIHITT MEH HOTIIKEIIT1 Typalbl aKIapaTThl;

d) ceibaitnac xKeMKOPIBIK TOYEKENH OHIeY YIIIH KaObUIIaHFaH 1C-KUMbBUIIBIH HOTHUKEIIT;

e) 10.02 epexecine cail cpi0aitinac KEMKOPJIBIKKA KapChl 1C-KUMBLIT MEHEKMEHTI JKYHECIH
YHEMI KaKcapTy MYMKIHIITI.

Xorapsl OaclIBUIBIK KYPTi3T€H TajljaylblH HOTHXKEIEpiHE chI0ailac KEeMKOPIIBIKKA
Kapchl 1C-KMMBLIT MEHE/DKMEHTI JKYHeCIHIeT1 e3repicTepii Ke3 KeJIr'eH TaJlallleH YHEMI KaKcapTy
MYMKIHIIKTEpIMEH OailIaHBICTHI MICITIM/EP KIPYTe THIC.

XKorapel OaclIBUIBIK KYPri3reH TanJayAblH KOPBITBIHABI HOTHXKeENEepiH OacKapyllbl
OpraHFa KOHENTY KepeK.

9.3.2 backapyuibl Oprad TapanbIHaH TaJ1Aay

Backapymbl opran (ere 6ap Oosca) »ofapbl OacIIBUIBIK MEH ChlOalIac KEMKOPJIBIKKA
Kapchl HOpMaJlapFa COMKECTIrH KaMTaMachl3 €TEeTiH KbI3MET OepreH akmaparka, COHbIMEH KaTap
aTKapyllbl OpraH Tajlall €TeTiH JKOHE ajla ajaThlH 0acKa Ja aklapaTKa HEri3JeNreH chlbaiiac
AKEMKOPJIBIKKA KapChl 1C-KUMBLT KYHECIH KU1 —KHI TaJIJayAbl )KY3€re achlpy KakeT.

¥1ibIM KOPBITBIHIBI KYKaTTaIFaHAKIIAPATThl aTKAPYIIBI OPTaH JKYPri3reH TainayiapibiH
HOTHKECIHIH KYQJITl peTiH/e caKTaybl Kepek.

9.4 Cpi0aiiyiac :KeMKOPJIBIKKA KapCchl HOPMaJIapra COMKeCTIriH KaMTaMachI3 eTeTiH
KbI3MeTKe 1I0JIY

MyHaii KbI3MET YHEM Oaraian OTbIpyFa THIC:

a) cei0aiac KEeMKOPJIBIKKAa Kapchl MEHEPKMEHT JKyhecl YHbIM Tall 00JIaThIH ChlOaiiiac
KEMKOPJIBIK TOyeKeIAepiH THIMAL Ienryre KaOineT )KeTeTiH KeTIeHTIHIIT1H;
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b) ceibaitinac )KeMKOPIBIKKA KapChl MEHEKMEHT KYHecl THIM/I1 €HT1311y eHT131IMEeYiH.

MyHpaii KpI3MeT ecentepai Oenrini 6ip Mep3imre coiikec sxoHe Oenrii Oip skarnainapaa
OackapyIlbpl OpraHFa HeMece KOFapbl OpraHfa, HeMece 0acKapylllbl OpraHHBIH HEMECE JKOFaphbl
0acCHIBUIBIKTBIH ~Colikec KomuTeTiHe Oepyre Ttuic. EcentiH imiiHae Teprey MeH ayIuT
HOTWIKEJIEPIH KOCKaH 1a ChI0aiiac )KeMKOPIIBIKKA KapChl MEHEKMEHT KYHECIHIH THIMIUIIT MEH
KOJIJIaHBLUTYBI TypaJibl aKknaparrap 0oiryFa THiC.

Eckeptnenep

1 Mynna#i ecenrepai Oepy >KuiNiri YWBIMHBIH Tajam eTyiHe OadmanbpicThl. EcenTi Xbln calibiH
Kacay YCHIHBUI/IbL.

2 Erep ickepiik cepikTecTiH OaKpUIaybl KOPCETIITeH KbI3METKE, KOFaphl OACIIBUIBIKKA HEMece
Oackapymsl opradra (erep oHmait 6ap Ooica) xkibepineTiH Ooica, MyHIall TekcepicTep Ke3iHae YHbIMFa
ICKepIIK CepIKTECTiH KOMeTi KaKeT 00Iybl MYMKiH.

10 Kakcapry

10.1 Caiikecci3aik ’JHe Ty3eTylli dpeKeT

Coiikecci3 ik aHBIKTAJIFaH JKaFaaia YHbIMHBIH MiHACTI:

a) ColiKecci3miKKe MYMKiH OOJIaTBIH IIamMaia Te3 apaja Ha3ap ayapy Kaxer:

1) coiikecci3aikTi 6acKkapy MEH OHBI Ty3eTy OOWBIHINA OpEeKeTTepAl Kabbuinay;

2) canjapbiHa KaTbICTHI MIETIIMAEP IIBIFapy;

b) MbIHANAp:

1) coifkecci3ik Tanmaysl;

2) coiikecci3ik ceOeOiH aHbIKTAY;

3) ochIHIal CoiKecCi3MIKTepAl HeMece OJapblH JJeYyeTTI MYMKIHIIKTepiH aHBIKTAy
apKbUIbl COMKECCI3NIKTIH KalTalaHOayel HeMmece Oacka jkepAe Mmaiina Oonmaybl YIIH
COMKeCCI3/IIK ceOenTepiH KOt OOMBIHIIIA OPEKETTET] TAJIANThI Oaraiay;

C) Ke3 KeJreH KaXKeTT1 OpEKeTTEP/I1 )KY3€ere achIpy;

d) OapsbIK KaObLUIaHFAH TY3€TYII 1C-KMMBUIIBIH HOTHKEIITIH Tajl1ay;

€) erep KaxeT OOJIFaH karJaiiia ceibaiaac ;keMKOPJIBIKKA KapChl 1C-KUMbUT MEHEKMEHT
KYHeciHe e3repicTep eHT13y.

Ty3eTy1ri opeKeTTep aHbIKTAIFaH COUKECCI3AIK callJapblHa COMKEC KETyTe THIC.

¥ilbIM KyKaTTallFaH aKknapaTTapibl:

- ColiKecCI3/IIK CUITaThl MEH Ke3 KereH KeiHiHHEeH KaObUIIaHFaH [apanapbiH;

- K€3 KeJreH TY3€TYI 1C-KUMbUIJIbIH HOTHKEJIEPIHIH KYaJIir! PeTiH/Ie CaKTaybl KaxkeT.

Eckeprrie. HyckaynsikTst A.20 GenimMiHeH KapaHbI3
10.2 Ynemi xakcapty
YitbiM  chIOaifiac  KEMKOPJBIKKA  KapChl  1C-KMMBLT ~ MEHEDKMEHTI  KYHECIHIH

KapaMIblUIbIFbIH, COMKECTITIH JKOHE HOTHIKEIITIH YHeMl JKaKCapThIIT OTBIPYBI KAKET.

Eckeprne. HyckaynbikTel A.20. GeniMiHEH KapaHbI3
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A KoCbIMIIACHI
(aknapammulk)

Ocnl CTAHAAPTTHI KOJIaHy menim]eri HYCKAYJbIK

A.1 7Kaansbl epeskesiepi

Ochbl KOCBIMINIAAaFbl HYCKAYJIBIKTAp TEK TyCiHAipMe cumnatTta. OnapablH MaKcaThl — YIbIM
chI0aiinac KeMKOPJIBIKKA KapChl iC-KMMBLI MEHEKMEHTI JKYHeCiH eHri3y Ke3iHle KaObUiaaybl
MYMKIH 9peKeT TypJepiH KehOip HaKThI canaiapra kepcery. KochIMila >KETKITIKTI TONBIKTHIKKA
TajnantaHOaipl JkoHe HopMaTHBTI cumarra emec. CoHbIMEH Oipre OChl CTaHAAPTTHIH
TaJIaNTapblH KaHAFaTTaHIBIPATHIH ChIOAIIAC JKEMKOPJIBIKKA KapChl 1C-KHMMBUI MEHEKMEHTI
KyieciHe ue OO0y YIIiH OCBIHIA KENTIPUITCH KaaaMmJIapAbl OPBIHIAYIbI TaJall eTHeli. ¥HbIM
KaOBUITAWTBIH HAKTHI OPEKETTep YHBIM Tam OoJIaThIH ChlOaiiiac JKEMKOPJBIK Kayll-KaTepIiH
cUmartel MeH JieHreiin (4.5 xxone 4.1 nen 4.2 gaxropiapblH KapaHbI3) €CENKe ajaThlH, TONEIIl
JKOHE colikec OoJTyFa THiC.

bubmmorpadusna sxerekmii ToxipuOenep Typanbl aWThUIFaH KeiOip Oykinm omemue
MOWBIHJIAFaH JKapHUsJIaHBIMIAP KOPCETIITeH.

A.2 Cpi0aiiyiac ;KeMKOPJIbIKKA Kapchl MEHEKMEHT KYHeCiH KOJJIaHy CcaJIachl

A.2.1 JKexe wHemece OipikTipiireH cpl0ainac >KEMKOPJIBIKKA Kapchl —1C-KUMBLI
MEHEKMEHTI JKYHeci.

¥YiibIM OIpiKTIPUITeH ChIOaiyiac )KEMKOPJIBIKKA KapChl i1C-KMMBUT MEHEKMEHTI JKYHEeCiH
EHT13y/Il KeKe KYyie peTiHAe /1e HeMece KaJllbl COMKECTIK MEHEDKMEHTI JKYHeciHiH Kypamiac
Oemiri (MyHnail xargaiina yiteim ISO 19600 OacmibuieiFsiHa Oapa anaabl) peTiHAe Je TaHaal
anajpl. ¥HUbIM COHBIMEH KaTap CchlOaiiac >KeMKOPJIBIKKA KapChl 1C-KMMbLT MEHE/DKMEHTI KYHeciH
EHTI3y/ll KEeKe HeMece MEHEKMEHTTIH cala MEHEIKMEHTIi, SKOJOTHSUIBIK MEHEKMEHT >KOHE
Kayinci3aik >kyienepi cekunai Oacka na KyihesnepiHiH Oeniri peTiHie TaHAal amaabl (MyHZIai
xarmaiiaa yiteim ISO 9001, ISO 14001, ISO 26000 sxone ISO 31000 6apa amassr).

A.2.2 Pecmutik nieH OorcanayibUIbIKThI )KeHIAETKEH1 YIITH ChIHaKhbI.

A.2.2.1 PecMUITIKTI )KEHUJICTKCHI YIIH ChIMAKBl — OYJI TEPMUH Keijie TeJIeyII KbI3METi
YIIiH KaHJaiga Oip KOChIMILA TeJeMIEepCi3 3aHJIbl TYp/e JKyprizyre Kykbl 0ap 3aHCBHI3 Hemece
pecMu eMmec TesieM JereHal Ouinipeai. byn onerre kemmiuiik TyJiFara HEMece pyKcaT eTLIreH
KbI3METTepl Oap TyJFanapra Bu3a Oepy, KYMbICKa pyKcaT €Ty, KeJEeHJIK peciMaeyliep Hemece
TeneOH OpHATy TOpi3[l pYKcaT ETUITeH HeMece KaXeTTlI I1C-KUMBUIABIH OpBIHAATYBIH
CaKTaHJBIPY HEMECE KbIIIaMAaTy MaKCaThIHA JKI0epUIreH caabICThIpMalibl TYP/E LIaFbIH COMA.
PecMMITIKTI KEHUTAETKEH] YIIIH ChIMAaKbIHBI 9JIETTE€ MbICAIbl KEIICIMIIAPTTHI YTHII alybl YILIiH
OepineTiH mapajaH repl ©Te KaKChl CHUIATTa KapacTelpbliaabl. OHAal mapa KemnTereH >Kephae
3aHCBI3 OOJIBIN TAaObLIAABI )KOHE OCBhI CTAHJIAPTTHIH AsCBHIH/AA Mapa peTiHAe TYCIHIIpIeal, )KoHe
coiikeciHlle chl0aiiac KEMKOPJBIKKA Kapchbl 1C-KUMBUT MEHEKMEHTI >KYMEeCIMEH ThIMbIM
caJIbIHyFa THIC.

A.2.2.2 boncanaymbulblK JereHiMI3 — Oy JeHCAyJbIKKa, KayilCi3JgiKKe KOHE
OOCTaHJBIKKA HAKThl JKOHE OOJDKalJbl Kayill TOHIIpe OTBIPHIN, KbI3METKEpJIEepll Teseyre
MOXKOYpiey, OJ OChl CTaHJAPTTHI KOJIJIaHYy cajlachlHa KipMewmi. AJZaMHBIH Kayirnci3airi MeH
O0CTaHbIFBl O9PIHEH >KOFAphI JKOHE KONTEereH KYKBIKTBIK XKYHenep aJaMHbIH JoJeNl Typae o3
JIEHCAYIIBIFbIHA, KAYIMICI3JITiHE JKOHE OOCTaHABIFBIHA  aJaHJaylIbUIapAbsl  OorcaiaymMeH
OailIaHBICTHI TOJEM/ICP YILiH KBIJIMBICTBIK KayalmKepIITiK KapacTblpMaipl. by1aH IIBIFaTHIHBL,
YUBIMHBIH aIaMJIapbIH ©37CPiHIH JACHCAYIbIFbIHA, KAYINICI3/ITIHE XKoHE OOCTaH/IBIFBIHA JIETEH
KOPKBIHBIIIBI OOJIFaH JKarjaiapia KbI3METKepJiepre akiia TeJjieyre pyKcaT eTEeTiH cascaThl
00Jybl MYMKIH.

A.2.2.3 YiipIM XOFapblia KeNTIpUITeH TeJeM TajalTapbIMeH Tal KelreH Ke3 KelreH
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KBI3METKEepre MYHJIal JKaFaaiiia He icTey KepeK JKoHe O/IaH Kaylail KyThuTyFa OOJIaThIHBI )KOHIHIE
HaKThI HYCKaynbIKTap Oepyre Tuic. OHal HycKayIbIKTapFa MbIHAIAP Kipei:

a) TeJjeM TajanTapblHAa Tan OOJIFaH Ke3 KeJreH KbI3MEeTKep KaObLijayFa THIC KaKeTTl
OpEKETTi KOPCETY, MBICAIIBIL:

1) peCMUITIKTI )KEHUIAETY YIIiH ChIMAaKbl TaJlall €TKeH >KaFaiaa TeJIeMHIH 3aHIbUIBIFbIH
HAKTBUIAY/IbI )KOHE PECMU TOJIEM CTaHIApTTaphIH Cypay, )KOHE erep /e KaHaraTTaHapJIbIK jKayarl
OosMaca TeJIeMHEH 0ac TapTy Kepek;

2) OomcanaraH Xarjaiia, erep JACHCAYJBIKKA, Kayilci3aikke HeMmece OOCTaHIBIKKA
HeMece 0acka J1a Hopceyepre Kayin TOHIN Typca, Kelicy;

b) pecMUITIKTI JKEHUIIETKeH] YIIIiH OepreH ChliiaKbIHBI HeMece OolcaiaFraHbl YIIiH OepreH
TenemIi OepreHHeH KeHiH KbI3METKep/IiH KaObUIIayFa THIC KAXKETT1 OpEKETTI KOpCeTy:

1) okuraHbl aKbIHAAY;

2) OKHWFa Typalibl aKMapaTThl THICTI OacIIblFa HeMece Chl0aiiac JKEeMKOPJIBIKKA KapChl
HOpMaJlapra COMKECTIKTI KaMTaMachl3 €TEeTiH KbI3METKe Oepy;

C) KBI3METKEpi PEeCMWJIIKTI >KCHUIIETY YIIIH HeMece OorcajiaFaH COMAachlH TOJIETCH
KaFaia YUpIMHBIH KaObUIIayFa THIC KQKETTI OpEKETTEePiH KOpCeTy:

1) oxuraHbl Teprey YIIIH THICTI OaclIbHBI TaralblHIay (IIaMaMeH chlOaiiiac
KEMKOPJIBIKKA KapChl HOpMaJIapFa COMKECTIKTI KaMaTaMachl3 €TETiH KbI3METTEp HeMece aTaFaH
KBI3METKEDP JKYMBIC ICTEHTIH, HEMECe aTKapaThIH Jiaya3bIMbIHA KATHICThI OOJIIMIIIEIepre TOyeci3
OacHIbIHbI);

2) YHBIMIAP/IbIH MIOTTAPBIHIAFBI TOJIEMHIH THICTI KOPIHICI;

3) erep KoimaHyra OoJjica Hemece 3aH OOWBIHIIA Tajam EeTIICe OHJA THUICTI OKUICTTI
OpraHjiapra TejieM Typajibl aKIapaTTsl Oepy.

A.3 JIpJ1eaiitik KoHe MOJIIIePJIecTiK

A.3.1 Cpibaiinac keMKOPJIBIK (Tapa adylibUIbIK) OJETTE >Kachlpbuianbl. OHBIH ajIbIH-
ally, aHBIKTAy JKOHE JIOUEKTI Iapanap KoJgaHy KUbIH 00iaabl. OChl KUBIHIBIKTAPIbIl MOUBIHAM
OTBIPBIT OacKapyIIbl OpraHaap MEH YHBIMHBIH JKOFaphl OacIIbUIapbIHIa HE OOIyFa THIC JeTeHre
OCBI CTaHJapPT TOJBIKTAM OaFbITTaIFaH:

- YUBIMHBIH OM3HECIMEH HEMECE OHBIH KbI3METIMEH OalIaHBICTBI ChIOANIIAC YKEMKOPIIBIK
OoniFaH JKarJaija ajjiblH-alyFa, aHbIKTayFa »KoHe LIapajap KOJJIaHyFa LIBIHBIMEH JIeH KOHObI
KepeK;

- JKOHE IIbIH HUETTEHIeH XaFAai/ia, chl0aiiac JKeMKOPIIbIK JKaraiibl OOIFaH/1a alfbIH-
alry, aHBIKTAy KOHE IIapajiap KOJIJaHy MaKCaThIHIA JaibIHAaIFaH YHBIM asiChIHIA Iapaiapabli
AKY3€ere achIpbUTYbIH KQKET eTe/Il.

byn mapanap yiieiM yIIiH KMbIH OoslaThIHAAH HeMece OM3HECTI TOKTaTyFa OKeJeTiHIeH
COHIIAJBIKTHl IIBIFBIHBI, AYBIPTHAIBIFBI KOI KOHE OlpoKparTanFan OonMaiinbl. Mysnai
miapanap cbl0ailac KEMKOPJIBIK TOyeKelliHe CoMKec Kellyl JKOHEe ChlOaiaac >KEeMKOPIbIK
KaFTallbIHBIH AJIBIH-ATy/IbI, AHBIKTAYAbl JKOHE MHIapajapbsl KOJJAHYIbl COTTI TYpHe >Ky3ere
achIpyFa J19J1eN1l MyMKIHIILTIKTepl O0IybI KEpeK.

A.3.2 XKy3ere acwIpbilyFa THIC CBIOAIIIAC KEMKOPJBIKKA KapcChl Mapaiap JIoJeNICHTeH
Y3IIK XanbIKapaiblK ToXipuOe OoiFaH Ke3zle, al oJapAblH Keibipeyl OChbl CTaHAAPTTHIH
TajanTapbsl PETIHJE CHTI3UITeH Ke37e, OChl Iapajapibl Ky3ere acelpy Oenmuaepl coiikec
KarJaiira OalTaHBICTBI KEHIHEH e3repin oThipaasl. Ocbutaiiina, 6enrii 0ip HaKTHI JKaFaainapaa
YUBIMHBIH KaHJall 11apa KoJJJaHyFa THIC €KEeHIIT Typajibl HAKThI, erKel-TerKeil jxa3y MyMKiH
emec. Ocbl cTaHAapTTa JONIEIICHIeH XOHE THICTI OUTIKTI Oenriiep OepuireH, COHIBIKTaH Aa
opOip >karalIbIH cCUNIaThIHA Kapail 6ara 6epiinyl MyMKIH.

A.3.3 Keneci Mbicangap MAONENJIEHTCH XKOHE THICTI OUTKTI OenrijepiiH opTypii
KarJailiapaa KoJaIaHbuTybl Typaibl Oenrii O6ip TyciHik Oepeni:

a) OTe yJIKeH KONmyITThl KOMIaHMs OacKkapyablH OipHele JeHreliMeH >KOHe MbIHJaFraH
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KYMBICIIBIMEH JKYMBIC Kacay KaXeTTUIiriHe mymap Oonaysl MyMmKiH. OHBIH chiOaiinac
KEMKOPIBIKKA KapChI 1C-KUMBLIT MEHEDKMEHTI KYHeci, coll cebenTi ie OipHeme KbI3MeTKepi 0ap
IIaFbIH YUBIMHBIH JKaFJaiiblHa KaparaH/aa epexe OoWbIHIIA KeOipeK Taimam TeKCepydl KakeT
eTeni.

b) XKorapsl ceibaiinac >KEMKOPJIBIK Kayill-KaTep/li aiMarbIHIa 63 KBI3METIH JKYPri3eTiH
yipIMIap ©3 KbI3METIH ChIOailac JKEMKOPJBIK TOyeKeli JKOFaphl emec, ChlDaitiac
KEMKOPJIBIKIICH aWHAJBICy CANBICTBIPMANIBI TYPJE ©TE€ CHUPEK Ke3JECeTiH KYOBLIBIC OOJIBII
TaOBLIATHIH XKEpIep/Ie KYPri3eTiH YibIMIapFa Kaparana, cbioaiaac :eMKOPIBIK Kayin-KaTepii
TOJIBIKTAl Oaraiyiay »KOHE KEIICHJI TeKCepiCIiH TOJBIKTAai MpOoIeaypachkl, COHBIMEH KaTap OHbIH
OCBl allMaKTapJarbl ICKEpJIiK OlepanusuiapblHa KaThICTHI CHIOANWTIAC >KEMKOPJIBIKKA KapChl
OaKbUTAYIBIH €H JKOFAphI JICHreil KaKeT eTiIe/Ii.

c) Ceibaitmac KEMKOPJIBIK Ke3 KEITeH KeliciMep HeMece >KYMbICTapFa KaThICTHI Oap
OoJica J1a, cebaitiac sKEMKOPJIBIK Kayil-KaTep/i Oaranay, KEIIeHai TeKCepic MPoLeypachl KoHe
KONTEreH iICKePIIiK CEepIKTECTep KAThICATHIH ipi KYHIBI KeJiciMIep HeMece dKYMBICTap/Ibl JKy3ere
aChIPAThIH YHBIMJIAp €HT13TeH ChI0aiiac ;KeMKOPIIBIKKA KAPChl 1C-KMMBUIIBI 0acKapy Kypajiaapsl,
caThUIBIMJIA JKAIIITald CaThIN amylIblIapFa ap3aH O0araaa cataThlH HeMece Oip FaHa KaThICYIIBIMEH
IIaFbIH  KEJICIMI€ OTBIPATHIH OW3HECKE KATBICTBl YUBIMHBIH JKY3€re achIpaThIHIapbIHA
KaparaHJ1a aHaFYPIIbIM TOJBIK O0JTYbI MYMKIiH.

d) Ken ickepnik cepikTecTepi Oap yibIMAap, CblOailyiac >KEMKOPJBIK Kayim-KaTep.i
Oaranay asChIHIA JKEKEJIeN CaThIll ajylIbuIap CEeKUIMl ICKepIiK cepikTecTepiiy Oenrinai Oip
KaTeropusuIapbl ChIOANIac KEMKOPJIBIK Kayill-KaTepre KaThICThI JKOFaphl Kayill TOHAIpMEHIi
KoHE OyJI chI0aiiac )KeMKOPIIBIKKA Kapchl iC-KUMBLT MEHEIDKMEHTI JKYHeCiH MaiiblHaayia KoHe
€HTi3y Ke3iHje Ha3apra aJblHyFa THiC. MpIcalibl, YHBIMHAH JKJIIIbI CYPAHBICKA HUE Tayapiapbl
CaTBINl ANaThIH JKEKENIeH CaThINl alTyIIbUIapFa KATBICTBI KEIICHII TEKCEpiC MAaHBI3IbI HEeMece
JoIen il mapa 60Iybl eKiTanau.

A.4 KeMKOpJIBIK Kayini-KaTepiH 0aranay

A4l 4.5 Tapmarbl Tamam €TETIH MXEMKODPJBIK Kayilm-KaTepiH OaraiayJablH MaKCaThl
YUBIMHBIH JKEMKOPJIBIKKA KapChl OpEKeTI MEHEKMEHT JKyHheci YIIIH YHBIMHBIH MBIKThI
IpreTachlH KaJbIITaCThIPY MYMKIHJITIH KamMTaMachl3 €Ty Oonbln TaObutagel. MyHnail Oaranay
KyHeci JKyie Hazap ayapaThlH )KEeMKOPJIBIK Kayil-KaTepiepiH aHbIKTalpl; Oackala aiTKaH/a,
YUBIMHBIH OJIapJIbI TOMEHJETY OOWBIHIIA OaCBIMABIKTAp PETIH/IE KapacTHIPATBIH >KEMKOPIIBIK
Kayin-Karepiepi, Ky3bIpeTTi KbI3METKepiiep/l TaFraiblHIay, pecypcTap MEH TalchlpMaiapibl
OakplIaypl €Hri3y.¥HWbIM JKEMKOPJBIK Kayil-KaTepiH Oaranayabl Kamai Kypriseal, KaHaai
o/licTeMEHl  KOJJaHAAbl, JKEMKOPJBIK  Kayil-KaTepjepi  eJIIeHeAl JKOHE  OJIap/blH
0achIMIBIIBIKTAPbl Kalald aHBIKTaJa/(bl, KEMKOPJIBIK Kayil-KaTepiepiHiH KOJAMIbUIBIK JAEHTeil
(sFHM  Kayin-Karepre OeWiMauniri) Hemece OJap/AblH IIEeKTepl KaHJail, OCBIHBIH OapJIbIFbI
YHBIMHBIH KapaHbI3bIHJA Kanaabl. CoHpaii-ak, yilbIM chlOaiiiac )KeMKOPJIBIK TOyeKelliH Oaranay
KpUTEpUIJIEpIH ©31 Oenrineiai (SFHHU, TOYeKeT «TOMEH», «OpTallla» HEMece <« OKOFaphbD»
JEHrenIeri Kayin-KaTepre KaTaThIHbIH), COHBIMEH Oipre YibIM ©3iHiH chl0aiiiac KeMKOPIBIKKA
Kapchl OpeKeTi casicaTbl MEH MaKCaThIH eckepyi KakeT. TemMeHne ocbIHIail Oaranaysl JKy3ere
acbIpy OapbIChIH/IAa YHBIM Kaiail TaHJay >kacail amaTbIiHbI OOMBIHILIA MBICAJ KEJITIpieai

a) Celbailnac KeMKOpJBIK Kayll-Katepial OaranayaplH KpUTEpHUiH TaHAay. MpbIcalbl,
YHBIM YII JEHTeWIl KpUTEpUiAl TaHIaybl MYMKIiH: MBbICAJIbl, HAalpUMEp, «TOMEH», «OpTalla»
JKOHE «OKOFapbl» HEMECE HETYPJIbIM €rKEH-TErKEUIIEHTeH 5 HeMece 7 HeMece OJlaH J1a erKeu-
Terxeinenren. Epexxere cail kpurepuii cbibaiinac >KeMKOPIIBIK TOyEKesl CHIIaThIMEH Koca, rapa
any »KarJaibIHBIH 00Jy MYMKIHZIT1 JKOHE erep OOJbIN KaTca OHBIH CalapblHbIH KaylNTUIIH
Koca OipHerte ¢pakTopyiapibl eCKepesi.

b) ¥ipIMHBIH Meuepi MEH KYpbUIBIMBIHAH TYBIHJIAWUTBIH CblOaiiac KEeMKOPJIBIK
Toyekenepin Oaranay. bip opbiHna OipHelle TyJFaMeH OpTaJbIKTAHABIPBUIFAH OaccKapyaarbl
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IIaFblH YHBIMJAp ©T€ YJKEH, KYPbUIBIMBI OPTAJIBIKTAHABIPbUIMAFaH JKOHE KbI3METIH KONTereH
aliMaKTap/a *y3ere achbIpaThlH YHBIMIAPMEH CANBICTBIPFaHa ©3/I€piHiH CchIOaiiiac KEeMKOPIIBIK
Kayirn-KaTepiepai 0akpliay,a KabiieTTi 00abl.

c) Y#bIM KYMBIC ICTEHTIH HEMece iCTeyal >KOCIapJaUThIH aiiMakTap MEH caanapra
Tajay ’kacay >KoHe OChl aliMaKTap MEH cajlalapMeH OailllaHBICTBI ChlOaiiac JKeMKOPIIbIK Kayir-
Karep JcHredin Oaramay. Mynpmaii Oaranayma cwi0ailyiac KEMKOPJBIKTBIH COMKEC WHACKCI
nanaanel 601yl MyMKiH.  ChIOaiiac )KeMKOPIIBIK Kayi-KaTepyiepi )KoFaphl aiiMaKTap HeMece
cajanap/pl YHBIM «OpTalla) HEMECEe (WKOFapbl» JIeN KapacThIpaibl, al OJ COHBIHIA OCHI
yilbIMap MeH cajnanap KbI3METiHE YHBIMHBIH KOJJaHAThIH KaTaH Oakpulay JEHIEWIH eHrizyre
OKeJTyl MYMKiH.

d) ¥iibIM Ky3ere acelpaThblH KbI3MET XOHE Ollepauusiap TYPJIEPIHIH CUMATHIH, ayKbIMbIH
’KOHE KYpAEUIiri Oaranay.

1) MsIcanbl, TYpsi Kepiepae KeNTereH ipi KYPbUIBICTHIK j>KoOamapra >KYMBUIIBIPbUIFaH
yiBIMIapMEH canbICThIpraHga Oip oOpbIHAA Kilmipek eHfipici Oap yiibIMmapnaa ceibaiiac
KEMKOPJIBIK Kayil-KaTepiep/i Oakbuiay »XKeHUTIPeK 00Iybl MYMKIH.

2) Keiibip KpI3MET TypIiepi chibaiiac »KEMKOPIBIK TOYEKEIICPiHIH alphIKIIa TYpJIEpiH
alplll Kypeal. Melcanbl, MiHAETTEMENEpAl e3apa €cenke aldy, COHBbIH asChIHJa OHIMIEp MEH
KBI3METTEP/Il CAThIN ANAThIH €J1 YKIMETI OHIMI XKETKI3yIIiIeH KemiciMimapT OarachbIHBIH KeHoip
OeJIIriH caThIll ally-elliHe KaiTa MHBECTULIMSIAYbl Talam eTeli. ¥ibIM MiHAeTTeMeNnepl e3apa
€CeIKe ally rmapa eMec eKeHiHe KeMUIIiK OepeTiH ColKec mapanapbl KOJIIaHy KaKeT.

€) ¥HUBIMHBIH iC XKY3iHIe 0ap >KOHE dJeyeTTl ICKepIiK CepIKTECTepAl KaTeropus OOWbIHIIA
YJIECTipy oHE O0Iybl MYMKIH ChIOaiisiac )KEeMKOPJIBIK Kayir-KaTepiepai Oaranay. Mpicambr:

1) ¥iibiMmHaH Oaracbl ©T€ ap3aH OHIM/I CAThINl aJlaThIH JKOHE iC JKY3IHJE YHBIM YIIiH
cpl0aiiyac  JKeMKODPIBIK ~Kayil-Katep TOMEH KaylmiH KOpCETeTiH YHBIMHBIH KOITereH
TYTHIHYIIBLIApbl O0Jybl MYMKiH. MyHpaail »karmaija, yibIM OyHIail caThlll alylIbUIap.bl
chi0aiijac JKEMKOPJBIK TapanblHAH «TOMEH Kayil-KaTepii» Jem CcaHaiabl JkKoHe Oyl
TYTHIHYIIBIIApFa KaTbICTHI ChlOaiac KEMKOPJBbIKKA Kapchl €peKile Mapaiapabl KOJJAaHY IbIH
KaXeTi J)KOK eKeHiH KaOwpuimaiapl. Kepicinmie, yilbiM oTe KbIMOAT OHIMJ CATBIN AJIaThIH JKOHE
eneyni cel0aillac  KEMKOPJIBIK ~ Kayil-KarepiaepAl TyIbIpaThlH TYTBIHYHIBUIADMEH Ou3HeC
KYPri3yl MyMKiH (MbICaJIbl, YIBIM TOJEMAEPAl KalTapy YIIiH, KeJIICIM yKacaFaHbl YIIiH jK9HE T.0.
mapa Tajam eTy Kayin-karepi). MyHJail TyThIHYIIbUIAp CbhIOaliac >KEMKOPJIBIK Kayim-
KaTepJep/iiH «OopTaliay >KOHE «KOFapbl» JEHTeHiHIe KaObUITaHybl MYMKIH JKOHE OCBhUIAMIIa,
yiBIM TapamnblHaH chlOaiinac )KEeMKOPIIBbIKKa Kapchl Kypeli ic-1apanap bl Tajlan eTei.

2) Typuni kareropusiiarsl ©HIM Oepyliiiep Typill AeHreiaeri Kayin-Karepyiepal TyAbIpybl
MYMKiH. MBbIcaibl, )KYMBIC ayMarbl YJIKEH ©HIM Oepyllijiep HemMece YHWbIM KIMEHTTEepiMEH,
TYTHIHYIIBJIADMEH HEMece CoMKec KOMUIUIK KbI3METTerl TYJFalapMeH KapbIM-KaTbIHACTa
OoNaThIHAAp ChIOANIIAC JKEMKOPJBIK Kayll-KaTep/lIH «OpTallia)y HEMeCce «KOFapbl» JIEHreHiH/Ie
6onysl MyMmkiH. KeiiGip eHim Oepymiisep Oyi Kayin-KaTepiepAiH TOMEH [eHreiliHe colikec
KeJie/ll, MbIcallbl, KEJIICIMIe acep eTyre KaOlaeTTi KeNIIUNK KbI3MEeTTerl TYJIFajJapMeH Hemece
KIIMEHTTEPMEH, YIUBIMHBIH TYTHIHYIIBUIAPBIMEH KaTbIHACTA OOJIMAMTHIH KEMKOPJIBIK Kayil-KaTep
JeHreil TeMeH aiiMakTapiarbl eHiM Oepymriiep. Keilbip xateropusnarsl eHiM Oepyuiiiep eTe
TOMEH MXEMKOPJIBIK Kayill-KaTepiHe >KaTajbl, MbICajbl, KbIMOAT eMec TayapiapAblH Killipek
TONaTaMachIHBbIH OHIM Oepy1iiepl, oye OUJIETIH caThlll ally HeMece MeiiMaHXaHanapasl OpoHaay
kKoHe T.0. OOlBIHIIA MHTEpHET-KbI3METTEpiHIH Naijananymbiiapel. YWbIM — Kenecijen
KOPBITBIHIBI JKacaybl MYMKIH: TOMEH HEMece OTe TOMEH Kayill KaTaep ISHTeHiHIeri oHIM
Oepy1iiyiepre KaTbICThl dKEMKOPJIBIKKA KapChl €PEKIIe [apanap KYpri3yAaiH KaKeTi *KOK.

3) Y¥YibpIMHBIH aTblHAaH YHWBIMHBIH KJIMEHTTEPIMEH JKOHE KOMIIUIIK KbI3METTEr]
TYJIFaJlapMEeH e3apa dpPeKeT €TeTiH areHTTep HeMece IeNAaiap >KeMKOPJBIK Kayil-KaTepiHiH
«opTala» HeMece <OKOFapbl» ACHIeHiH TYIBIPAIbl, dcipece erep oJlapFa COTTI HOTIIKE YIIiH
KOMUCCHUSUIBIK ChIHaKbl HeMece OOHYCTap TeJIEHCe.
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f) JKeMKOPJIBIK Kayin-KaTepiH TYABIPAThIH WITTHIK HEMECE IIEeTeNl KOMIIUTIK KbI3MeTTerl
TYIFaJapMeH e3apa 9peKeT Kacay CHUIIAThl MEH KHUIIriH Oaranay. MeIcaibl, pykcaT Hemece
KeJiciM OepeTiH KoMK KbI3METTET1 TYIFAIapMEH KapbIM-KaThIHAC YKacay KEMKOPJIBIK Kayil-
KaTepiH TYABIPYBl MYMKIH.

g) Mpicanpl, KOIIIIIK KbI3METTErl TYIFAIApMEH OKUIMIK IIBIFBIHIAPFAa HEMece
areHTTep/li TaiiajaHyFa THIMBIM caly HEMece IIEKTeY CHSIKThI KOJIJAHBICTAFbl 3aHHAMAIIBIK,
KEJICIMJIIK KoHE KOCINTIK MiHJETTEMENep MEH MiHIeTTepAl Oaranay

h) YiieiMHBIH OaranaHFaH Kayil-KaTepiepre ocep eTy Hemece 0acKapy JIOpeKeciH ecenke
ainy.

XKorapeima KenTipiireH >KEMKOPJBIK Kayirm-karepiepi Oip-OipiHe Oepidyl MYMKiH.
Mpicaibl, KelOip KaTeropusaarbl ©HIM OepylIuiep >KYMbBIC ICTEHTIH aliMarbiHa OalIaHBICTHI
KEMKOPJIBIKTBIH TYPJIi Kayiln-KaTepiH TyIbIpybl MYMKiH.

A.4.2 Coiikec J>KEMKOPJBIK Kayiln-KarepiepiH OaramaygaH KeHiH YHBIM  TYpui
KaTeropHusarbl Kayil-KaTepiep VIIIH KOJJIAHBUIATBIH KOHE KOJIJIAHBUIFAH IIapayiapabl
OayramMalTbUTBIK €KEeHIH Oarajiail ajJaThIH KEMKOPJIBIKKA KapcChl IapajapAblH THITI MEH JIEHreHiH
aHbIKTall anmanel. bommaraH skarmaiina, GacKapyIblH COMKeC Kypaimapbl KETULHIPiTyl MYMKiH.
Mpicanbl, OakbUIaybIH ThIM KaTad JeHIeli HEeri3iHeH aiiMakTa KEMKOPIBIKTBIH JKOFaphl Kayim-
KaTepJepAl TanKaH Xaraaia KoHe Kayil-KaTep Kaylli jKOFapbl KaTeropusFa KaTaThlH iCKEpPIIiK
cepikTectep OonFaH Karmaiga KoJJaHbUIaAbl. YHWBIM JKEMKODPJBIK Kayilm-KaTepi TeMEeH
JEHTeUIeT] ICKEePITIK CepIKTeCTEP/IiH KhI3MET1 YIIiH J¢ OaKbUIayIbIH KOFaphl JCHIeHiH KOJIIaHy
KaKeT eMec JieN IIellyl MyMKiH. ATalFaH CTaHIapTTarbl KeibOip Oemimuep ockl OemiMaepaeri
TaJaNTapAbl KEMKOPJIBIK Kayil-KaTepi TOMEH JEeHreieri iCKepiliK CepiKTeCTepiH KbI3METIHE
KOJIJIaHy Ka)KETTLUIITH TiKellel KOKKa IIbIFapajibl (IeTeHMEH YiibIM 03 epKi OOWbIHINA KOJ/1aHa
anajpl).

A.4.3 YiiblM KeliCiMHIH, >KOOaHBIH, JKYMBICTBIH CHUITIATBIH HEMece e3apa OaiIaHBICHIH
KEMKODPJIBIK ~ Kayil-KaTepiHiH CHIIaThl MEH JI9peXeci IKEMKOPJBIKKa Kapchl —CoMKec,
KETUIIIPUIreH HeMece KOChIMIIIA IIapajapMeH 0ackapy YIIiH THIMI1 O0JaThiH JeHrelre Aeiin
TOMEH/ICY YIIIiH 63repTyi MyMKiH.

A.4.4 YXemkopnbIK Kayin-KaTepiH Oaranay KeH MaclTaOThl HEMece oTe KypAeli MIHAET
O6onmayra tuic. CoHpaii-ak Oaranay HOTHXKENEPIHIH AYPBICTBIFBIH AQJIENJEp MIHJETTI Typle
0Onybl KepeK Jenm caHajdMaiabl (MbICaibl, KXEMKOPJBIK Kayil-KaTepiHiH TOMEH JeHreliHe
JKaTazpl Jen OaraliaHFaH KeJiciMze mapa ajblHFaHbl aHBIKTAIYybl MYMKIH). JKeMKOpPJBIK Kayir-
KaTepiH OarayayJblH HOTWXKeNepl YibIMAa Ke3/IeceTiH HaKThl Kayil-KaTepiiepii KepceTyi
MYMKiH. Ic-mapamap yiibiMFa OHBIH JKEMKOPJIBIK Kayil-KaTepiepiH Oarajayra >KoHE
OachIMABIKTaphl OOMBIHINA OPBIH-OPHBIHA KOIOFAa KOMEKTEKTECETIH HHCTPYMEHT PETiHIe OOy
Ka)KEeT, COHJal-aKk, ojlap KaiTa-KaiiTa TalgaHbIl, YHABIMAArbl ©3epicTep MEH KarJaailiapabl
€CKepe OTBIPBINT KailTa KapacThIPBUIBIIT OTBIpYFa THIC (MbICANbl, OHIMJI OTKI3YAIH >KaHa
HApPBIKTAPhl, 3aHHAMAJIBIK TaJanTap, alblHFaH TOXipuoe xoHe T.0.).

Eckeprne - HerypnbeiM HakThl yebibMaap ISO 31000 kentipinrex.

A.5 backapymbl OpPraHHbIH 3K9HEe JKOFapbl OaCHIBUIBIKTBIH KbI3METTEpPi MeH
MiHaeTTepi

A.5.1 Kenrteren yiibiMaapaa yifbIM KbI3METIH Oakpiay OOWBIHIIA KAkl MIHAETTEpPre ue
JTUPEKTOpJIap KEHEeCl, Kajgaraiay KeHecl CHUAKTBI Oenrini Oip dopmaTrTarbl 6ackapy opraHiapbl
Oap. by MiHzeTTepre KeMKOPJIBIKKA KapCchl SPEKETTEp MEHEKMEHT >KyHeciMeH OaillaHbICThI
Oakputay ga skaranpl. JlereHMeH, Oackapyllbl OpraH oJeTTe YHWBIMHBIH YKCAac KbI3METTEpiH
KYHIENIKTI OacHIbLIBIK KacaMmaipl: Oy OpBIHIAYIIBI OAaCIIBUIBIKTBIH aMpBIKIIA KY3bIPETi
(MBICQJIBI, YHBIMHBIH OAaCHIBICHIHBIH, OPBIHAAYIIBl JUPEKTOPABIH JKoHE T.0.), Oy aTairaH
CTaHIapTTa CKOFAPFbI OACILIBIKY» TepMUHUMEH OenriieHreH. Ocputaiiina, KEeMKOPIBIKKA KapChl
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OpeKeTTep MEHEIDKMEHT XYHEeCiHe KaThICTBI 0acKapyIIbl OpraH KyHe JKOHE JKYHEHIH JKYMBICHI
KOHIH/E >Kakchl xabapmap OoiyFa THIC KOHE KYHEHIH COMKECTIriHe, HOTHKENUIrHEe >KOHe
KBI3MET €TYyiHE KaThICThl TUICTI OaKbIIAY bl )KYy3ere achipyFra Tuic. O )KYHEHIH )KYMBICHI TYpaJIbl
aKnmapaTThl MEHEIXKMEHTTI TaJjay YpIICIHEH Y31KCi3 alblll OTBIpyFa MiHIETTI (aKnapaT O6ackapy
OpTaHBIHBIH OapJIbIK MYIIENEpiHe, COH/Ial-aK OpTaH KOMHUTETIHE JIe, MbICAJbl ayJIUT XOHIHICT]
KOMHUTETKE Tycyl MyMKiH). Ocblfan OalIaHBICTBI ChIOAWIAaC JKEMKOPJBIKKA Kapchl HOpMasap
COMKECTIrH KaMaMachl3 €TETIH KbI3METTIH JKyHe >KOHIHJErl aKmaparThl TOKeJIeH opraH
0acKapyIIbIChIHA KETKi3y MYMKIH/Ir 001y THIC (HeMece OHBIH COlKeC KOMHUTETIHE).

A.5.2 Keiibip yiipiMaapaa, acipece Kilmpek yibiMaapaa keke 0ackapy opraHbl 001Maybl
MYMKIH Hemece OacKpayllbl OpraH MEH OpPBIHAAyIIbl OaCHIBUIBIKTBIH KbI3METTepi Oip TOIKa
OipyecTipilyl MYMKIH HeMece TinTi Oip TyIFaMeH J>Ky3ere achIpbUIybl MYMKiH. MyHpai
Karmaiaa, Oyl TON HeMece TYJIFa aTallFaH CTaHAApTTa JKOFapbl OACHIBUIBIK MEH OacKapyIIbl
opranfa OeTiJICHreH MIHJIETTepre ue 00JaIbl.

Eckeprie — BacHIbUIBIKTEIH MIiHACTTEMENIEPIH JKUIPEK «OaCIIBUIBIKTBIH OAcThl Caachl» HEMece
«0acCIIbUIBIKKA KOMBLIATBIH MiHE3 TYPI» JCT aTaibl.

A.6 /KeMKOpPJIBIKKA KApChl HOPMAJIAPABIH COMKECTIriH KaMTaMachl3 eTeTiH KbI3MeT

A.6.1 XKeMKopIIbIKKa KapChl HOpMaap COMKECTIriH KaMTaMachl3 eTyre yKayanThl agamaap
caHbl KeJseciielt hakropiapra 6aiaaHbICTbI: YHBIMHBIH KOJIeMI, YHbIM IIAIAbIFAThIH KEMKOPJIBIK
Kayilm-Karepiep Iopexkeci, KbI3METKE dCep €TeTiH COHFBI JKYKTeMe. YJIKeH eMec yibIMaapna
KEMKODPJIBIKKA Kapchl HOpMalap COMKECTIMH KaMTaMmachl3 €Ty KbI3MeTI OHBIH 0Oack Ja
MiHAETTepIMEH KaTap KOoca JKYKTENTeH ayalKepuIlik apTeulFad Oip TYJIFaMeH OpbIHIAJIaThIH
CHSKTBI. JKeMKOPJIBIK Kayill-KaTep IOpEeXecl »OHE COHFbI JKYKTEME >XEMKOPJIBIKKA KapChl
HOpMaJlap COMKECTIriH KaMTaMachl3 €Ty KbI3METIH OpBIHAAYAbl Tallall eTUIreH >Karnaiiia
KYMBICIICH TOJIBIK KaMTbuly JKarjgailblHaa Olp TyiFara TarallblHIAlybl MYMKIH. YJIKEH
yiibIMIap/ia KEeMKOPIIBIKKA Kapchl HOpMaJap COMKECTIriH KaMTaMachl3 €Ty KbI3METiHi OipHerne
KbI3METKep TapThlUTybl MYMKiH. KeltOip yitbiMaap skayanKepIliikTi ColKec capamiibl ToxXipubdect
IIOFBIPJIAHFaH KOMHTETKE MiHAeTTeyl MyMkiH. Keiibip yidbiMaap KeMKOpPIJIBIKKA KapChl
HOpMaJlap COMKECTIrH KaMTaMachl3 €Ty KbI3METi KbI3METTEpiHiHM Oip OOJIIiH Hemece TOJIBIK
OpBIHJIAy VIIIH YHIIHINI TapanTbl TapTybl MYMKIH OyJ1 coiikec cayajarbl YWbIM OAacIIbIChI aJlIlbl
KEMKOPJIBIKKA Kapchl HOPMaJap/blH COMKECTIrH KaMTaMachl3 KbI3METIH OpbIHJAyFa *ayamlTbl
KOHE Ky3bIpeTTi OonFaHIa Ja FaHa KoJaidiabl OoJsiafpl JKOHE YIIHIII Tapamn YCHIHATBIH
KbI3METTEep i OaKbLIaNIbI.

A.6.2 Crangapt TamaObl OOWBIHIIA KEMKOPJBIKKA KapChl HOpMasap COHKECTIriH
KaMTaMachl3 €Ty KbI3METIH COMKeC KY3BbIPEeTTi, CTaTyChl, OKUJIETTIIIKTepi Oap »KoHE Tayenci3
TyJIFa (TyJiranap) opbiHaaysl KaxkeT. CoHbIMEH Oipre:

a) «Ky3bIpeTTimik» KEMKOPJBIKKAa Kapchl HOpMalap COHKECTIriH KaMTaMachl3 €Ty
MIHJET1 )KYKTEITeH TyJiFa (TyIFanap) KOMbLIaThlH TananTtap/ibl OpbIHAal anaThiH, OyJl KbIbI3MET
OolibIHINIa aKMapaTThl 3epJeNeyre >koHe OHBbI THICTI TypJe OpbIHAayFa KaOiuneTTi Ooiyfa Tuic
€KeHIH OUTIipei.

b) «Cratyc» Oacka KbI3METKepJep COHKEeCTIKTI KaMTaMmachl3 €Ty »KayalmKepUIUTiri
MIHJETTENTreH TYJIFaHbIH MIKIPIH KYpMeTTeN KYJIaK acybl MYMKIH JeTreH/1 Ouiipesai.

C) «OKIIEeTTUTK» COKECTIKTI KaJarajgay MIHAETI KYKTEIreH coikec Tyira (Tyiranap)
COMKECTIKTI KAMTaMachl3 €Ty OOMBIHIIA ©31HIH MIHAETTEPIH HOTHXKEIl OPbIH/Iay MYMKIHJIITIHE He
6oy yiriH Gackapyusl opraH (erep OofiFaH »KaFdaija) »KoHE KOFapbl OACHIBUIBIK TaparblHAH
YKETKUTIKTI OFITIKee e eKeHIITIH OuTaipeni

d) «Toyenci3mik» COKECTIKTI Kajarajay MIHJETI JKYKTEJITeH colikec TyiIFa (TysFanap)
YUBIMHBIH KEMKOPJIBIK Kayll-Karepi 0ap KbI3MeTiHE MYMKIHJITIHIIE KeKe KaTblCIalThIHIbIFbIH
6inaipeni. Erep yiibIM KbI3MeTKepAi )KYMBICIICH TOJBIK KaMTyFa TaraiblHaca, OyFaH sKeHUT KOJ
XKeTKi3yre Ooisanpl, Oipak Oyl HYCKa KbI3MeTKepre Oacka (yHKIMsUIApIbl OpBIHIAyMEH Oipre
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COMKECTIKTI KaMTaMachl3 €Ty (PYHKIMSACHIH OpPBIHIAayFa HYCKAay OCpeTiH MIaFblH YUBIMIAD YIIIH
QIJIeKai1a KUbIH.

Erep coiikecTikTi KamMTamachl3 €Ty (PyHKIMSCHIHA JKYMBIC YaKbITBIHBIH Oip Oeiriri raHa
Oepinren karnmaiima, Oyl KbpI3METTEp ©3iHIH TiKeJNed MIHICTTEpiH OpbIHAAY Ke3iHJe
JKEMKOPJIBIKKA TapThUTYbl MYMKIH TYJIFAMEH OpbIHJaIMayFa Thic. Erep KimmripiM KoMIaHusa
TOYEJICI3/IIKTI KAMTaMachl3 €Ty KUBbIH OOJIFaH KaFaaiaa My el TyIFa, ©31HiH MyMKIHAIKTepiHe
OaitmanpIicThl OeWiTapan Oomy yIIiH ©3iHIH 0acka MIHIETTEPIH COHMKECTIKTI KaMTaMachl3 €Ty
MiH/IETTepiHEeH 0OyTe THIC.

A.6.3 JKeMKOpJIBIKKa KapChl HOpMaJIap COMKECTITH KaMTaMachl3 €TETIH KhI3MET COMKec
aKIapaTThl KETKI3y YIIIH OFapbl 0acIHIBUIBIKKA, erep YibIMIa OacKapyiisl opran 0osca, coi
opranfa TiKeJiel KaTbIHAy MYMKIHJIITT OOJIFaHbl MaHbI3/bl. KBI3METTIH HepapXUsUIbIK Ti30eKTerl
Oacka OaciIbUIBIKKa ecemn O0epy MyMKiHAIri Oonmmayra THic, ce6edi Oyi1 )KeMKOPIBIKKA KapChl
HOpMajap COMKECTINH KamMTaMachl3 €Ty KbI3METIHIH JalblHIaFraH akKlapaTbl KOFapbl
0acCHIBUIBIKKA TOJIBIK KOJeMJIe eMeC HeMece OypMalaHBIIN JKeTKi3UTy Kayiln-KaTepiH TyIbIPajbl.
KeMKOpIbIKKa Kapchl HOpMajiap COMKECTIriH KaMTaMachl3 €Ty KbI3METTIH, COHJIali-aK >KOFaphbl
OacmipUTBIKKA OaiilaHBICy KakeT OoiMaraHa JKarjaiiga Oackapylibl OpraHMEH ToKeleu
OailnanpicyFa MyMKIHIKTepl Oosyra Tuic. baiinansic xanmbl 0acKapylibl OpraHMeH (MbICaJbI,
TUPEKTOpJIap KEHEeCi HeMece KaJarajay KeHecl) Hemece OacKapylibl OpPTraHHBIH apHaubl
JKUHAKTAIFaH KOMUTETETIMEH HEMECEe KOFapbl OACIIBUIBIKIIEH OONYbI MYMKIH (MBICAJIBI, ayAUT
HEMece ITUKA KOMHUTETI).

A.6.4 JXeMKOpIIBIKKA Kapchl HOpMaiap COMKECTITIH KaMTaMachl3 €TeTiH KbI3METTIH HET13Ti
JKayarmKepIIUIri - KEMKOPJIBIKKA Kapchl 1C-KUMBLI JKYMECIH IaMbITy MEH ICKe achIpyIbl
Kajaranay. byHbl YHBIMIAFbl )KEMKOPIBIKKA KapChl i1C-KMMbLUIIAp OOMBIHINA ic-IIapaliapFa jKoHe
KOJIJAaHBICTAaFbl KEMKODPJBIKKA Kapchl 3aHHAMara COMKECTIKTI KaMTaMachl3 €Ty OoWbIHIIA
TOKEJeHl JKayanKepIIUTIKIIeH MIaTacTeipMay Kepek. Oplip ajaM STHKANbIK JKoHe Oacka na
epexenep OOWBIHINA, COHBIH IMIiHAE YHBIMHBIH ChIOAMIac >KEMKOPIBIKKA KapChl KYpec >KoHe
JKEMKOPJBIKKa Kapchl 3aHHAMAaHBIH TajanTapblH OpbIHAayFa okayanm Oepemi. ¥ ibIM
0acCIIBUTBIFBIHBIH KayanThl OOJaThIH OOJIKTEpiHe COWKECTIKTI KaMTaMachl3 €TYJe MKETEKIITK
€Tyl 6T€ MaHBI3/IbL.

Eckeprne. Herypnbim HakThl yebiHbIMAAp ISO 19600 kentipiires.

A.7 Pecypcrap

Pecypctap yHBIMHBIH KeJieMi, OHBIH KBI3METIHIH CHUIAThl JKOHE YHBIM KE€3/I€CETIH
AKEMKOPJIBIK Kayil-Karepiep CUsAKTbl (akTopyapra Toyenni Ooinansl. Pecypcrapra MbIHamap
KaTajibl, MbICAJIBL:

a) Kpi3meTkeprep: KeTKUTIKTI KeJeMIeri KbI3METKepIIep KEMKOPJIBIKKA KapChl 9peKeTTep
MEHEKMEHT JKyHecl HOTHIKeNl KbI3MET €Tyl YUIIH >KEMKOPJBIKKA Kapchl opeKeTTep OoibIHIIA
coiikec MIHAETTEp/l OpbIHAAayFa KETKUIKTI yaKbITTapblH JKyMcayblHa Kemuigik Oepeni. byran
KEMKOPJIBIKKAa Kapchl HOpMajlapfa COMKECTIKTI KamTaMachl3 €Ty KbI3METIH OpbIHAAY YILIiH
TYJIFaHbl (TyJIFanapsl) (YHBIMHBIH 11I1HJE HEMECE OHBIH CHIPTBIHA) TaFalbIHAAY.

b) ®usukanblk pecypcTap: KEMKOPJBIKKA Kapchl OpeKeTTep MEHEIDKMEHT Kyieci
HOTIDKEI KbI3MET €Tyl VIIIH J>KEMKOPJIBIKKA Kapchl OpeKeTTep HOpMallapblH CONKECTIriH
KaMTaMachl3 €Ty YIIiH YHBIMHBIH KaXeTTi (PU3HKaJIBbIK pecypcTap KOJDKETIM/I eKeHOHE KeMUIIIK
Oepeni. Mpicanbl, keHcenik Oenme, knha3, KOMIBIOTEPIIK XaOIbIKTap >KOHE MPOTrPaMMAIbIK
KaMTaMachl3 €Ty, YHpeTylli MaTepranaap, tenedonaap, KaHIeIIpbUIbIK Tayapiap oHe T.0.

c) KapxkbulblK pecypcTap: >KEMKOPJBIKKA Kapchl OpEKeTTep MEHEIKMEHT Kyiecl
HOTIKEINII KbI3MET €Tyl YIIIH JKEMKODPJBIKKAa Kapchl OpEKEeTTep HOpMallapblH COHKEeCTIriH
KaMTaMachI3 €Ty YIIH JIe KaXeTT1 Or0/pKeT Oap eKeHIITIHE KUK Oepei.
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A.8 /KymbIcKa oOpHAJIACTBIPY NMPOLeXypPaIapbl

A.8.1 Kpi3MeTKepJiepi KeleH i Tekcepic

Kympicka namac OYphIH TYWIFAJIapbl KEIICH/I TEKCEpic Ke3iHae YilbiM Oyl TyJFaiapra
YCHIHBUIATBIH ~KBI3METTEpre J>KOHE OJapMeH OailIaHBICTBI JKEMKOPJBIK Kayil-Karepiepre
OallJTaHBICTHI KEJIECiIeH oOpeKeTTep/ 1l KOJIAaHybl MYMKIH:

a) cyx0arTacy Ke3iHJe 9JIeyeTTi KbI3METKEPMEH YHBIMHBIH KEMKOPJIBIKKA KapChl casCaThiH
TAJIKpUIAy KOHE OJlap COMKECTIKTIH MAaHBI3IbUIBIFBIH TYCIHIN, KaOBUIAAYbIH KOPCETETIH
CaJIBICTBIPMAJIbl KO3KAPACThI KAIBIITACTHIPY;

b) aneyeTTi KbI3METKEpIJIEPIiH 631HIH OUTIKTLIIT Typayibl OepreH aKmapaTThiH HAKThUIBIFbIH
Tekcepy OOMBIHIIA KaXKETT1 Iapanapbl KYy3€ere acepy;

C) QNIeyeTTI KbI3METKEpJIep Typajbl OYPHIHFBI KYMBIC OPBIHIAPBIHAH JKaFbIMJIbBI MK
aJly YIIiH KQ)KETTi mapanapabl )y3ere acoipy;

d) oneyeTTi KbI3METKepIep KEMKOPJIBIK >KaFIailapblHa KaTbICKAaH HEMeCe KaTbICTIaFaHbIH
aHBIKTAY YLIIH KaKETTI [Iapaiap/sl )Ky3ere acoipy;

€) yiibIM OYpBIHFBI )KYMbBIC OPHBIH/IA YHBIMIBI HETI3Ci3 apTHIKIIbLIBIKKA He OOJIFaHbI YIIiH
CBHIHAKBl PETIHIE SJIEYETTI KBI3METKEpPre XYMBIC YCHIHOANTHIHBIHA KO3 JKETKi3y YIIiH Ka)KeTTi
apanapabl OpbIHIAY;

f) ameyerTi KbI3METKEpre *KYMBICTBI YChIHY MaKCaThl YHBIMHBIH IMaiiachblHa HETI3C/ITCH
HET13C13 PeKUM/II )KaChIPMANTBIH/IBIFbIHA KETIIIIK Oepei;

g) QNIeyeTTi KbI3METKEPJICPIiH KOIIIUTIK KBI3METTET1 TYJIFajJapMeH OalIaHbIChIH aHBIKTAY
YIIiH Ka)KeTTi IIapaiap/bl Ky3ere acoipy.

A.8.2 KymbIic HITHKeCi 00libIHIIA ChIHAKbI Oepy

OTeMakbl TETIKTEPi, COHBIH IMIIHJE ChIMAKbUIAp MEH JKCHUIIIKTEp, KbI3METKEPJIepIiH
napara KaThICYbIH a0aiChI3/laH BIHTAJIAHIBIPYBl MYMKiH. MBbICajbl, erep MEHEIKep YHbIMMEH
»KacaCKaH IIapTTap HETI3iHJe aHBIKTAJFaH THICTI ChIMAKBI ajca, OHJAa OYJI MEHEKEp KeliciM-
[IapTThI KAMTaMachl3 €Ty YIIH napa Oepy Hemece OipJIeCKeH KOCIMKEpIiK OOMBIHIIA areHTTIH
HeMece cepikTecTiH 0apa OepyiHe Ke3 KYMY KbI3bIFYIIBUIBIFBI TybIHAAYBl MyMKiH. COJI HOTHKE
MEHEJKEp JKYMBICBIHA TBHIM KOIl KBICHIM jKacaica (MbICaliFa, erep MEHEKEp CaThUIbIMIIA
KEYZIEMCOKTBIK MaKcaTTapra KOJ JKeTKiz0ece, 5KYMBICTaH IIbIFAPbUTybl MyMKiH) OOTYbl MYMKIH.
Jlemek, yHbIMFa KE€MKOPJBIKTHI bIHTAJAHABIpMayFa OapblHIIA KENUIAIK Oepy YIIIH eTeMaKhbl
TETIKTEepiHE MEH acleKTiIepiHe Ha3ap ayAapy Kaxer.

Ke13meTkepiepai arrectarray, KoTepMeley, ChlifakpiIap xKoHe 0acka Jja bIHTaJIAaHABIpYyIIap
KbI3METKepJepAiH YHBIMHBIH ChIOAiiac KeMKOPJIBIKKA KapChl casicaThlHA JKOHE KEMKOPIBIKKA
Kapchl 1C-KMUMBLT KYHECiH OacKapy TajlanTapblHa COMKEC OpeKeT €Ty peTiHJEe MaiaiaHbLTybl
MyMKiH.  KpI3MmeTkepnep e3xepiHiH 0acka canafarbl KbI3METTEpiHIH OarachlH apTThIPY
MaKCcaThIH/Ia >KEMKOPJIBIKKA KapcChl iC-KMMBUIIAP MEHEIKMEHTI JKYHEeCiHIH TajanTapelH O0y3y
THIMJII €MeC JKOHE TOPTINTIK MIapajapAa KOJIJIaHyFa OKeNIN COKThIpATHIHBIHAH Xalapaap
Ooutynapbl Kepek (MbIcalibl, CaTy MaKcaTTapblHA KOJI JKETKI3y/Ie).

A.8.3 Myanesiep Kail IbLIBIFbI

¥ibIM 1IIKi ’KOHE CBHIPTKBI My/JIelep KaWIIbUIBIKTApbIH aHBIKTaN OFaH Oara Oepyre THIC.
¥iibiM OapiblK KbI3METKEpJIEpIH ONapAblH >KYMBICHIHA TIKeJIell HeMmece jkaHama acepi Oap
0TOACBIIBIK, Kap)KBUIBIK HeMece Oacka Ja Typil ILIBIH HeMece OOIybl MYMKIHMYAJENep
KaNIIBUTBIKTApP b )KETKI3Y MIHJETTI €KCHIIKTEPIH HAKTHI Xadapaap €Ty Kepek.

byn yiteiMFa KbpI3METKEpIEp/IiH apa Oepyre Hemece mapa 0epy/i enemMey >karaaiaapbH
aHBIKTayFa MYMKIHJIK Oepe/ii, MbICaJIbl

a) erep YWBIMHBIH CcaTy >KOHIHJETi MEHE/DKEpl TalChIphIC OEpYIIiHIH CaThIl ay
MeHeKepiMeH OaltnanbicTa 0oJica Hemece

b) yifBIMHBIH KemiliKk MeHe/pKepi 0ocekenec OM3HECKE KEKE KapKbUIBIK KbI3BIFYIIBLIBIK
TaHBITKAH Ke37Ie.
¥YiibiM Oap Hemece BIKTUMAl MYIAeNep KaWIIbUIBIKTAPBIHBIH OapliblK >KaFaaiaapbiH
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ecernKe aybl Kepek.

A.8.4 YiibIM KbI3MeTKepJIepiHiH :KeMKOPJIbIFbI

A.8.4.1 YiipIM KbI3METKepJIepiHiH YHBIMHBIH aThIHAaH OacKa TYJIFajlap/aH mapa ary Kayirn-
KaTepiHiH («KaXeTTi mapa») ajIblH-aly, aHbIKTay YXOHE >KOI0 YIIIH KaKETTI Iapaiap yibIM
KBI3METKEPJICPIH CaThIN ally («mapa aiay») Kayiln-KatepiH OOoJipIpMay, aHBIKTAY JKOHE OHBI KOO
YIIIH KOJJAQHBUIATHIH IIapajapAaH e3remie OO0dybl MYMKIH. MBICANbI, «KaXeTTi IMapaHb»
aHBIKTAy KOHE a3alTy MYMKIHIIT1 YIUBIMHBIH (MbICQJIBI, AepOec OaHKTIK IIOT HEMece HECHEIIK
KapTaJlapMeH oTepaiusiiap), KOJNJIAHBICTaFbl 3aHHaMara (MbICAJIbl, JKEKE IEpEeKTepil Kopray)
HeMece 0acka na dakTtopiapra OaiIaHBICTBI aKIMapaTTKa KOJI )KETKI3Y MIEKTEeYJ i 00Tybl MYMKIH.
Hotwxecinne, yipIMFa KaKeTTi mapa ajily KayliH a3aiTy YHIH KOJ JKeTiMai Oackapy
KypalJapblHBIH CaHbl MEH TypJiepl mapa ajly KaymiH as3alTy YIOiH KOJIJaHbLIAThIH
OaKpUIAYIIBUIAP CAHBIHAH ACKIIT TYCE/II.

A.8.4.2 ¥YiibiMm KpI3METKepJepiHe Mmapa Oepy YWbIMFa aTbIHAH IICHIIMJIEPre ocep €Ty
MYMKIHJIITIHE W€ TYJIFallapFa jKuil YChIHBUIAAB! (MBICAJIbI, KETICIMIIAPT jKacail ajJaThbIH CaThIIl Iy
MEHEIKEeP1, ’KYMbICKA KaObUTIANTHIH KOHTPOJIEP, KaJIaKbIHbI HeMece OOHyCTapAbl TaralbIHIayFa
HEMece TarailbIHAaUThIH OaCKapyIIbIFa), TUICH3MIIAP/Ibl, pYKCaTTap sl Oepy YIIiH Ky>KaTTapbl
JMaibIHIANTBIH KbI3METKep koHe T.0.). [lapa yitbIMHBIH Oackapy Kypaiaapbl KelleHiHIH KbI3MEeT
€Ty TBIC JKepJ/ie AJIBIHATHIH OOJFaHIBIKTaH, YHBIMHBIH OCBIHIAW MapaHbIH alJbIH aly HeMmece
AHBIKTaY MYMKIHAIKTEP1 MIEKTEYi O0ITYbl MYMKIH.

A.8.4.3 8.1 xonHe 8.3-Tapmakrapaa KOpCEeTUITeH KaJgamJaapFa KOCHIMINA, Tajam CTUICTIH
napaHbly Kayil-KaTepi OChl CTaHIAPTTHIH OCHI TYpPiHE KAaThICTHI TOMEHJIEIl TalanTapra COMKec
TOMEHETITYl MYMKIiH:

a) VHBIMHBIH ChIOaiiac KEMKOPJIBIKKA Kapchl casicaThl (5.2) yilbIM KbI3METKEpJIEpi MEH
YIBIM aThIHAH KYMBIC ICTEHTIH Ke3 KelreH TYJIFaHBIH Iapa aly Tajlal €Ty MEH Iapa axyblHa
HAKThI THIIBIM Cally KEpeK;

b) Hyckaynbik xoHe oKy Marepuangapbl (7.3) KOPKBITBIIT ally MEH Iapa ajyFa ThIHbIM
Callybl K)KeT, OFaH COHJIali-aK MbIHANap Kipei:

1) mapa any/bIH KYIiKTepi Typalibl aKaparTanapipy OoiibiHIIa yChIHBIMIAp (8.9)

2) KyaanaMaiThIH casicaTka Hazap aynapy (8.9).

C) YWBIMHBIH CBHIMJBIKTAD MEH OKUIIIK IIBIFbIHAAPFa KATBICTHI casicatel  (8.7)
KbI3METKEpJIEP/IiH CHIMIBIKTap KaObUIJayblHA jKOHE IIBIFBICTAP/BI TOJICYIHE IIEKTEY KOIOFa THIC;

d) yHBIMHBIH  JKEMKODJIBIKKA KapChl CasiCaThIHBIH JKOHE YWBIMHBIH BeO-CAHTHIHIAFbI
€CenTep/IeH aJIbIHFaH aKMapaTThIH KapHUslaHybl OM3HEC-CepIKTECTEP/IiH NMapa YChIHYbIHA HEMece
yIBIM KbI3METKEpJIEPIHIH Mapa Tajlall eTil KaObu1lay MyMKIHITTHIIIE KOMEKTECE/I].

e) Mpeicanbl, Maky/laHFaH ©HIM OepyiIiyiep/i, KOHKYPCTBIK Cayaa-CaTThIKThI, KeliciM-
miapTrap OOMbIHIIA KEMIHJIE €K1 KOJIJIbI, )KYMBICTapAbl KaObUIAayAbl )KoHE T.0. KOJIaHy/ bl Tajlam
ereTiH mapanap (8.4) kemiciMIIapTTapabl kacay >KOHE OCKITy Ke3iHJIe >KEMKOPJBIK KaymiH
azauTalbl.

A8.44 YiipiM, coHAaii-aK, KOJJAHBICTAFbl OaKbpUIay KYpaAapbIHBIH OJICI3ITiHEH
KbI3METKepJIep/i skeKke O0achlH OaibITy YIIIH KOJJAaHATBIH SAICTEPIH aHBIKTAY YILIH ayJAUTOPJIBIK
nrapanap/sl eHrize anazgpl. [IporieaypanapabiH MbIcaiiaphl:

a) KaiiTeic OOJFaH aJaMJbl JKOHE YKCAac KbI3METKEpJep[i aHBbIKTay YIIiH JKaJaKbl
Ti3IMJIEMETIEPiH TaIIay;

b) OperrerineH ThIC IIBIFBICTAPIBI AHBIKTAY VIIIH KBI3METKEPAIH alFBITOIEMIIIK
ecenTepiH Tanaay;

¢) Kei3metkepiepre Tesemuep Typaibl akapaTThl (MbICAIIbI, )KeKe OAHKTIK MIOT HOMipJepi
MEH MEKEH-Xaillapbl) OaHKTIK MIOTTap Typajibl aKHapaTThl KOHE YHBIMHBIH KETKI3YIIIEPIHIH
HET13r1 TI3UTIMIHAETT MEeKeH-Kaimapapl 00Jybl MYMKIH MYJIIeNlep KaWIIbLIbIK —KaFIaimapisl
AHBIKTAY YIIiH CAJIBICTHIPY.
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A.8.5 YakpITiia KbI3MeTKepJiep

Keiibip skarmaiina yilbIMFa KaJpJblK areHTTIKTEH HeMece Oacka YHWBIMHAH YaKbITIIA
KbI3METKEpJIep YCHIHbUIYbl MYMKiH. ByHJail jxarnaiina, OKbITYy jkoHE OakpLiay MakcaTbIHIA
yiBIM yakpITIIA KbI3METKEpMEH OaillaHBICTBl KBI3METKEpi ©3iHIH KbhI3METKepl peTiHaa
naiiiananraH Ke3e MKEeMKOPJBIK Kayll-KaTepiep THICTI TYpAE OHAENylH aHbIKTall alybl KaXeT
HeMece Ccoiikec OaKpUIay KypalaapblH YaKbITIIA KbI3METKEP/Ii YChIHFaH YHbIMFa TapaTy KaxKerT.

A.9 Xabapaap 00.1y K9He OKbITY

A.9.1 OkpITyBI YHBIMAACTBIPY YHBIM/IA 63 POITIHE Cail MbIHANAP/II TYCIHETIHIHE KeMUIIIK
oepei:

a) oyap Hemece YIbIM YIIBIPaUThIH )KEMKOPJIBIK Kayill-KaTepliepi;

b) )KeMKOPJIBIKKA KapChl 1C-KUMBLIIAP CasICaThl;

C) OHBIH KbI3METIHE KaTBICTHI )KEMKOPJIBIKKA KaPChI iC-KUMBUIIAp MEHEKMEHTI )KYHEeCiHiH
acmekTiiepi;

d) xanmaiiza G0IMAaChIH JKEMKOPJBIK Kayil-KaTpepiHe HeMece mapa ajy KyZAiri 6ap Typii
Kalll-KaTepyiepre KaTbICThl KbI3METKEP OHBIH aJIJbIH ally YLIIH, 3€pTTEy JKOHE aKHnapaTTaHIbIpy
OOMBIHIIIA OAPITBIK KAKETTI OpeKeTTep.

A.9.2 OkxpITy omici MEH OHBIH KejeMi YHbIM KeJeMiHe MoHe YIbIM IIalAbIFaThIH
KEMKODJIBIK Kayir-Karepiepine OaitnaHbicTsl Oonaabl. OKBITY OHJIAH Kypc HEMece TiKeneu
OTKI3IJIETIH ic-lIapaiap TYpPIHIAE >KY3€re achblpbUIybl MYMKIH (MBbICAlIbl, OKY CCCHSUIapHI,
CeMUHapiap, COMKeC KbI3METKEpJIEPIiH KAaThICYbIMEH JOHIENE YCTENAep HEMECe KEKE OKBITY).
Ocplinaiiia, OKbITY b XKYPTi3y 9/ici colikec 6apibIK Kbi3MeTkepiiep A.9.1 TapMakTa KepceTinreH
TaKpIppIITap OOMBIHIIA KBl  TYCIHIKTEpAlI MEHIepyAl Tajam eTeTiH HOTHKEMEH
CaJIBICTBIPFaH/1a MaHbI3/Ibl EMEC.

A.9.3 TonplKk KYHII3TI OKBITY ic-IIapajiapbl OacKapyllbl OpPTaHHBIH MYIICIEpiHe JKOHE
KOFapbl OACIIBUIBIKKA KOHE KbI3METKepJiepre (YilbIM HepapXusCchiHIa OJapIblH MO3ULUsIIapbIHA
KapaMacTaH) J>KOHE OIEpalusIIbIK IPOLECTepre KaThICATBIH ICKEpU CepiKTecTepre TOMEH
JIeHI'eHJIeH JKOFaphl )KEMKOPJIBIK Kayil-KaTepiiepiHe KaThICAThlH KbI3METKEpJIEpre YChIHbUIAbI.

A.9.4 Erep XeMKOpPJIBIKKa KapChl HOpMallap COMKECTIriH KaMTaMachi3 €Ty KbI3METIH
OpBIHJIAY YIIiH TaFalbIHAANFaH COMKeC TYIFaHbIH (TYJIFanap), Oy canaia >KeTKUTIKTI Toxipudect
0oMaca yibIM OHBIH COWKeC KbI3METIH OpBIHJAy YIIIH Ka)KeTTl JaspJIbIKThl KAMTaMachl3 €Tyre
THIC.

A.9.5 oKpITY ic-mmapacel KeKe TPEHUHT PETiHJe HEMEece KajIlbl Moy HeMece YWBIMHBIH
COMKECTIKTI )KOHE OSTUKAIbIK O KYpPIC-TYpBICTBI ~ KaMmTamachl3 €Ty OOMbIHIIA  OKBITY
OargapiaMachbiHbIH O1p 06JIiri peTiHae *Kypri3iiayl MyMKIH.

A.9.6 OkpITy ic-mIapachblHbIH Ma3MyHBI KbI3MeTKepiep (yHKUMAChIHA cail Oeiimaenyi
MYMKiH. KpI3MeTiH oOpblHAay/la MaHBI3Ibl JKEMKOPJBIK Kayil-KaTepsepiMeH Ke3AecHeTiH
KBI3METKEpJIep YUIIH YHBIMHBIH CasicaThl KOHIHJE ©T¢ KapanaibIM OKBITY IIapachblHa KAaThICYFa
MYMKIHIKTepi Oap, cebebi onap erep osap bIKTUMai OY3YIIBUIBIKTAP/Ibl aHBIKTaFaH Ke3Jle OHbI
ouin TyciHynepi Tuic. Kpl3MeTTepi MaHBI3[bl KEMKOPJBIK Kayll-KaTepiepiMeH TyHiHaeceTl
KbI3METKEpJIep OfaH KypelipeK OKbITY LIapajapblHa KaTbICyJIaphbl THIC.

A.9.7 OkpITy YHBIMHBIH aFbIMJIaFbl casicaThl MEH MPOIEAypallapblH, OJapibIH
GyHKUMsATappl MEH HOPMAaTHMBTIK TallalTapblHBIH Ke3 KeNreH e3repyiH Oulyl yIIiH
MYMKIHIITIHIIE KU1 KaTalaHybl KEPeK.

A.9.8 Ickepiik cepikTecTepAiH TajanTapbl OOHBIHIIA OKBITY >KoHE xabapaap OOJybIH
KaMTaMachl3 eTy Oenriii Oip KUbIHIBIKTapFa oKeIl COFaibl, OUTKEHI OChI ICKEPIIIK CepPIKTECTePIiH
KbI3METKepiepl yilbIMAa Tikeled »XyMbIC icTeMeiili >KoHe ofeTTe MYHJaill KbI3MeTKepiepii
OKbITYFa TiKeJled Kojbl >kerneiini. OcblFaH opail, iCKepu CcepikTecTeple MKYMbIC ICTEHTIH
KbI3METKEpJIep/il HAKThI OKBITY, 9IETTE, ICKEPH CEPIKTECTEP/IiH ©3/1epiIMEH HEMece OChl MaKcaTKa
KaTbIChl Oap 0acka OpbIHAAYIIBUIAPMEH KY3€re achIpbuiajbl. ICKepIliK CepiKTeCTIK KapamarbIH/ia
KYMBIC 1CTEHTIH YHMBIM YIIiH TOMEHHEH XOFaphl KEMKOPJBIK Kayill-KaTepJepiHiH JeHreHimMeH
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KYMBIC ICTEWTIH KBI3METKEpJIep MoceneaeH xabapmap Oomyra THIC JKOHE OCHI  KayimlTi
TOMEHJIETyre OaFrbITTaJIFaH JIUBIHIBIKTApJIaH OTyjepi KaxeT. Ochulaiiiiia, CTaHIAPTTHIH Oy
0eJIiri eH a3 JereH/ie, KbI3MEeTKepJIepl )KeMKOPJIbIKKA KapChl OKBITY iC-IIapajapblHaH ©TYTe THIC
iCKepH cepiKkTecTep aHBIKTAY/Ibl TAJIAIl eTe/l )KOHEe MYHJIail OKBITYJIAp OTKI31Tyl KepeK.

OKBITyNIap CBIPTKBI MEpAIrepiiep TapTa OTHIPHIN ICKEPHU CEPIKTECIICH HEMece YMbIM Kajarl
JKaTca YUBIMHBIH ©3IMEH )KY3€Tre achIPbIybl MYMKIH. , OTBIPBIITHEMECE erep YHUbIM YIUBIMHBIH 631
KaJsiaca, Ky3ere achbipa ajajbl. ¥ UbIM ©31HIH OM3HEC-CEPIKTECTEPiHE OChI MIHAECTTEMENIEP Typabl
OpTYpIIi TOCUIAEPMEH, aTal alTKaH/aa, ojlap/bl MAPTTHIK KeTiciMaepre Kocy apKbuibl xabapaap
€Tyl MYMKiH.

A.10 Kemenai Tekcepic

A.10.1 YiipIMHBIH HaKThl KediciMaepiHe, KoOajapblHa, >KYMBICTApblHA, ICKEpPIiK
cepikTecTepiHe HeMece KbI3METKepJiepiHe KAThICThl KEIIEHIl TEKCEpiC YHUBIMIACThIPY MaKCaThl
yibpIM Kayin-karepiiepai Oaranmay OapbIChIHIA aHBIKTAJIFaH TOMEHHEH >KOFaphbl Kayil-KaTepliep
OOJIBICBHIH, KOJIEMIH JKOHE CUTIAThIH Oarayiay Oousbin TabbLIaabl (4.5). On coHmaii-ak >KeMKOPJIBIK
Kayin-KaTepJaepiHiy alblH-aly KOHE aHBIKTay OOMBIHIIA KOCBIMIIIA MAaKCaTThl IIapa peTiHne
KbI3MET €Telll, COHJai-aKk YHBIMHBIH ICKEPIIK CEpIKTECTEpMEH HeMece KbI3MeTKepiepMeH
KapbIM-KaTbIHAC jKacayJpl TOKTaTa TYPY, TOKTaTy HeMece KalWTa KapaHbl3 Typajbl IIEIIiMIi
KaObLIayFa aKmapaTThl YCHIHA/IBI.

A.10.2 Yiieimpapra Oaranay yOriH maigansl 00JIysl MYMKIH jk00amap, oreparusiap KoHe
KBI3MET TYpJIEpi Typalbl:

a) KYpBUIbIM, CHIIATTaMa >KOHE KYPJACIUTIK (MBICAIbI, TOKEJICH HeMece TiKelIel emec cary,
KEHUIIKTep, KemiciM  OoWbIHIIA ChIMAaKbl TeJey JKOHE MpoLeaypalapAbl  KYprizy
npole1ypaiapsl);

b) KapKbUIaHABIPY JKOHE TOIEMAEP Macelnenepi;

C) YMBIMHBIH KYMBUIIBIPY KOJIEMi dKoHE KOJDKETIMII pecypcTap;

d) Gaxplay neHreii xKoHe 1oy,

€) ICKepJIiK CepiKTecTep >KoHE YIIIHII TaparnTap;

f) Tapantap apaceiHgarbl OaliaHbICTap

€) KbI3METTIK TYJIFajap apachlHarbl OaiaHbICcTap;

£) )KYMBUIJIBIPBUIFAH TapanTap/IbIH OUTIKTLIIr;

h) knuenT 6eneni;

1) OpHAIacKaH Kepi;

J) caty Hemece BAK >xapusisiMaap TYpiHIET1 ecenTep.

A.10.3 IckepJik cepikTecTin Oipmama ceHimaimiri:

a) YHBIMHBIH ICKepIIiK CepiKTecTiKTi Oaranay yIIiH maiijgaibl Ooja amaThlH acHeKTiiepi
TOMEHJIETUIePl KaMTH/IbI:

1) ickepu cepikTec - TipKey KyKaTTapblHAa, JKbULABIK ecemmorrapaa, CTH, kop
HAPBIFBIHBIH TI3IMIEPIHAEC KOPCETIITCHACH 3aH bl TYP/I€ TIPKEITEeH 3aH/Ibl TYJIFA Ma,;

2) Ickepiik CEpiKTECTiH KEeNiCIMIIAPT KACAIBIHATHIH JKYMBICTBI XKYPri3y YIIiH KaKETTi
OUTIKTLIITI, TOKIpUOEC] KOHE pecypcTapbl 6ap Ma;

3) ickepiik CepiKTec MKEMKOPJBIKKA Kapchl KYpec Kyileci KaHIIAIBIKTBI OpeikKe/e
eKEH/IT1H OLTy Kepek;

4) Ickepmik cepikTec mapa anyiibl, ajasK, omachl3 Oefenre ue Me HeMmece abINThl Jel
CaHaJIBIN TEKCEePYTe TapThUIFaH, jKa3ajbl JIeT TAHBUIFAaH HEMece )KEMKOPIBIK HEMEeCe COFaH YKcac
KBUIMBICTBIK OPEKETTepi YIIiH TeHAEepPre KaThICYIIbIIap Ti3IMIHEH MEKTETUINeHIITH 0Ty KaXeT;

5) akumoHepiepaiH (TYNKUTIKTI MEJICHYIIIHI KOca ajFaHia) JKOHE ICKepH CEPIKTECTiH
JKOFapFbl OACIIBUTBIFBIHBIH TYJIFANAPhI )KOHE:

1) mapa amymibuiap, ajaskrap, ajajl eMeC HeMece OCBIHAal 3aHFa KaWlllbl opeKeTTepre
yIIbIparaHaap KaTapblHaH 0a;

32



M» @XLl eH LlId Hem98 LT0Z-T00LE OSI Md 1D

Zv:TT 920Z°60°80 OHEREMD « 9Z0Z'60°80 L0 Md 1D VIGHLELLIDD] « «I99MLOWOMOL SUMIAVNKEIILL|-WIM» OOL ‘8/6¥E00Y80TZ HIG :9ua1edosdawol|

«umiorodian n nunesuiderHeld LALNLOHN NMDHELDOXRER

KP CT ISO 37001-2017

Il) JKEMKOpJIBIK HEMeCe COFaH YKCAac KBUIMBICTBIK 1C-KUMBUIIBIH CajapblHAH TEHICP
KaTBICYIIbIIAPEl Ti3IMEH INBIFAPBUIBINT TacTalAbl Ma HEMece Teprey, coTTay, jKazajayra
TapTHULJIBI Ma HEMECE aJIBII TacTay;

1ll) YiBIMHBIH TamChIppIC Oepyllici HeMece KIMCHTIMEH HeMece KEMKOPJBIK KaTepiH
TYABIPYbl MYMKIH MEMJICKETTIK KbI3METKEpMEH TiKellel Hemece jkaHaMa OaiiyaHbicTapbl 0ap Ma
(Oy1 e37epiHe MEMIIEKETTIK Jlaya3bIM/Ibl TYJIFajgap OOJIbINT TaOBUIMANHTBIH, OipaK TiKelel Hemece
KaHaMma TypJie MEMJIEKETTIK Jiaya3bIMJIbl TYJIFajap, OChIHIAl J1aya3bIMaapra YMITKepiep KoHe
1.0.);

6) Kemicim cxemachl xoHE ecenl albIphICy TOPTiOl

b) KaObuinanraH aH-KaKThl TEKCEPY/IIH CUIIATBI, TYPI MEH ayKbIMbI K YHBIMHBIH Ka)KeTTi
aKmaparTbl anyFa, aKmaparThl ally UIBIFBIHAAPbIHA JKOHE KapbIM-KaTbIHACKa OaillaHbICThI
BIKTHMAJT )KEMKOPJIBIK Kayil-KaTepliep Jopekeci CAUKBIT (hakTopiiapra OaillaHBICTBI O0Iabl. |

C) Ickepiik cepikTecTepre KaThICThI YHBIM JKYPri3€TiH KaH-)KaKThl TEKCEPYICPIiH KEIICH TI
MpoLeaypaliapbl )KEMKOPIBIK Kayill-KaTepiiep IeHreiine colikec 0omyra Tuic. JKeMKOPIIBIK KayTi
JKOFapbl aliMaKTapla HeMece HapbIKTapJarbl >KEMKOPJBIKTBIH JKOFapbl JIEHIreil Oap icKepuiik
cepikTecTep, JKEMKOPJIBIK Kayli TOMEH aiiMaKTapIarbl HeMece HapbIKTapAarbl KEMKOPIIBIKTHIH
TOMEH JICHTell 0ap ICKEepJIiK CepiKTeCTepre KaparaHaa, )KaH-)KaKThl TEKCEPYIiH KaTaH JCHTCHiH
Tajamn ereil.

d) Typini ickepiik cepikTecTepTypil JIeHreiieri KemeHal TeKcepic JeHreiH Tajam eTyi
00/1eH MYMKiH. MBICaJIbI:

1) ¥YiHbpIMHBIH KeJeIIeKTeri MYMKIH 3aHJbl JKOHE KApXKBUIBIK JKayarnKepIIiiiri
KO3KapachblHaH ICKEPIIK CepikTecTep YHbIMFa Tayap HeMece KbI3METTEp YChIHFaHHAH KaparaHa
yiBIM aTbIHAH iC-KUMBUIAAp JKacaraHJa YHbIMFa >KOFaphl JICHTeie Kayill-Katep TOHIIpei.
Mpicanbl, YHWBIMHBIH KENiCIMIIAPTTHI ayblHA OpPEKeT €TeTiH areH, YHBIMHBIH KJIHCHT
MEHE/KepiHe KeNiCIMIIapTThl allyFa KOMEKTECKEH1 YIIiH mapa Oepyl MYMKIiH koHe Oyl YHbIM
areHTTIHM KEMKOPJIBIK OpEKETTEpl YIIIH jKayanKepIIlTiKKe TapThUTybIHA oKelyl MyMKiH. COHBIH
caJJlapblHaH, areHTKEe KaThICTBl YMBIMHBIH KEIIEHI TEKCepicl MYMKIHJITIHIIE TOJBIK OOJaIbl.
Exinmm »xarelHaH YHBIMIBI KYPBUIFBUIADMEH JKOHE MaTepHaapMeH >KaOJbIKTAUTHIH KOHE
YUBIMHBIH KJIIMEHTTEPIMEH HEMeCe KOIIUIIK JIaya3bIMbIHAAFbl TYJIFaTapMEH YHUBIMHBIH KbI3MET1
YIIIH MaHbI3/bl OaillaHbICHI J)KOK ©HIM Oepyllll YHBIMHBIH aThbIHAH Mapa 0epy BIKTUMAJAbLIBIFBI
TOMEH, COFaH COMKeC ©HIM OepyIlIire KaTbICThl TEKCEPY KellleHi TOMEeH 00Iybl MYMKIH;

2) ¥1bIMHBIH ©31HIH ICKEpJIIK CepIKTeCTepiHE KaTBICTBhI dcep JIEHIeil yilbIM Heriziemeni
TYPAE KOJIJaHa aJlaThlH KeIIeH 1l TeKCepic KOJIEMiH aHbIKTal anajbl.

¥iipIM YIIIH OpTaK KOCIMOpPbIH OOMBIHIIA areHTTEp MEH CEpIKTECTEP/IeH YHUbIM OJIapMeH
KYMBIC Xkacay/ibl OacTamacTaH OypbIH OJ1ap >KeHIHJIe KELIeH I TeKCepic acsbIHAa aklapar Tajiamn
€Ty CaJbICTBIPMaIbl TYpJe KEHUTIpeK 00iybl MyMKiH, cebebl, MyH1all »kaFaaiiaa yilbiM KaHai
yHBIMMEH KeJlicIMIIIapTa jkacacacaTblHbl OOMBIHIIA epKIH/IKKE He. JlereHMeH, YIbIM YILIH CaThII
alylblIap HeMece KIMEHTTEpJeH ©3/1epl Typalbl akmapaTThl HeMece KeIIeHAl TeKcepic
cayaJHaMachlH TOJTBIPYJbl Tajlall €Ty aWTapibIKTall KubIHAAy Ooiybl MyMKiH. Cebeli yibiM
caThlll alyllbl HEMece KIMEHTKe alTapibIKTail ocep ere anMaiifibl *KOHE MYHBI Kacayra
MiHETTeH anMaiapl (MbICAJIBI, €rep YHBIM TYTBIHYIIBIFA KBI3MET KOPCETY TEH/IEPiHE KaThIcCa).

€) ICKepJiK CepiKTeCKe KaThICTbl YHBIMHBIH JKYPIi3eTiH KeIIeHIl TeKcepicli MbIHalap/i
KaMTH/IbI, MBICAJIBI:

1) a) ickepiik cepikTecke xibepinreH cayanHamanbiy A.10.3 a) TapMarblHAa KOPCETUITeH
CypakKTapra >kayar 0epyi Kaxer;,

2) KEMKOPJBIKIeH OalTaHbICThl KaHJail na Oip akmapaTThl aHBIKTAY VIIH iCKepIiK
CEPIKTEC KOHE OHBIH aKIIMOHEPJIEPl, dKOFAPhI 0ACIITBUIAPHI TYPAITbI MAIIMETTEP/I1 BEO-13/1€Y;

3) KakeTTi akmaparThl any VIIiH COWKC YKIMETTIK, 3aHIbl JKOHE XalbIKapajblK
pecypcrapasl 1311ey;

4) yATTBHIK HeMece alMaKTBIK OWIIIK OpraHIapbIMEH HeMmece ONeMJIK OaHK Topi3ai
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XaIBIKAPAIBIK  YUBIMIAPMEH O KYPri3UIeTIH MEMJIEKETTIK JKOHE YKIMETTYK OpraHIapMeH
KeTiCIMIIApT »KacayFa IIEKTEY KOWBUIFAH HEMeCe TBHIMbIM CallbIHFaH YHBIMIApIBIH «Kapa
Ti3IMIH» TEKCEPY;

5) Tekcepumim OTBIPFaH ICKEpIJIIK CEpIKTECTiH JSTUKaIBIK Oexeni OoiibiHIIa Oacka
yiibIMIapra cypay calbl,

6) KemeHal TeKcepic XKYpridy YIIH coiikec Taxipubeci Oap Oacka TyiFamapabl Hemece
YUBIMJIap/Ibl TaFAUBIHAAY.

f) GipiHIIi peTTiK KemeHal TeKcepic HoTMxKenepi OOMBIHINA ICKEePIIIK CEPIKTECKE KOChIMINA
CypakTap KOMbUTYbl MYMKIH (MBICAJIbI, )KaFbIMCBI3 CHUIIATTaFbl K€3 KEJITeH aKnapaTThl TYCIHIIPY).

A.10.4 Kemenni Tekcepic MiHCI3 Kypan Oombin  TaObuiMaiinbl.  JKarbIMchI3

aKIaparTapAblH KOKTBIFbI ICKEPJIIK CEpIKTEeC >KEMKOPJIBIK Kayil-KaTepjiepMeH OalIaHbIChl KOK
nereHai OunaipMeiai. AHBIKTaIFaH >KaFbIMCBI3 aKIapaT Ta ICKepIiK CepiKTeC >KEMKOPIBIK
KayIiHe KaThICTBI JereHai ourmipmeriai. Kamaii Oosirana ga HOTHKENIEp TUSHAKTHI OaranmaHyFa
THIC JKOHE YHBIM aHBIKTAIFaH (akTiUIep HETi3iHAe HEeTI3JeNreH KOPBITHIHABI jKacayra THIC.
Herisri makcar - Oyl iCKep-CEpIKTECTIH aTKapaThbIH 1C-OPEKETIH J>KOHE OChl KBbI3METKE TOH
KEMKOPJIBIK Kayil-KaTepiepAl ecKepe OTBHIPBIN, OM3HEC-CepiKTeC Typasibl erep YiHbIM Oy
ICKEepJIIK CEpIKTECIeH >KYMBIC Kacay OapbIChIHIA BIKTUMAJ >KEMKOPJBIK Kayil-KaTepiepiHiH
JCHIeHiH TYPBIC TYCIHY YIIIH aKIapaTTaHIbIPbUIFaH XKOHE COMKeC cypaysap sKacaiibl.

A.10.5 Kp13meTkepiiepre KaTbICThI KeIIeH 11 Tekcepic A.8.1. Tapmakra cumaTTaaraH.

A.11 Kap:xbl cajiacbIHIa¥FbI LIapajap

KapkbUTbIK canaiafsl mapaigap Kap Kbl ONepalusiapbliH THICTI Typ/e OacKapyFa *oHe OChI
oTepanusIapAbIH 1971, TOJBIK KOHE YaKTBUIbl €CEMKE allbIHYbl YIIiH YHBIM JKY3€re achlpaThiH
Oackapy xyHesaepi MeH mporecTepi 00JbIn TaOblIaAbl. ¥ MBIMHBIH KOJIEMI MEH OTeparusiapbiHa
OaliIaHBICThI YIBIM XKY3€re achblpaThlH KEMKOPJIBIK TOYEKEIEPiH TOMEHAETYIe KaOlJIeTTI Kap Kbl
CaJIaChIH/IaFbl IIapaiapra MbIHAJIAP YKATa/Ibl, MbICAJIBI:

a) Oip TyIra TeJeMal OTKI3II KoHe MaKyIIaybl KY3€ere achblpa aiMaybl YIIiH MiHIETTEpIl
Oemyi )Ky3ere acoipy;

b) Tememai Makyijay YVIIH COHKeC HEpapXUsIIBIK JEHIeHUIeri KY3BIPETTLTIKTI OeKiTy
(MaHBI3BIPAK OTepaIusIap )KOFaphIPhIaK JACHIeH 0aCIIBICBIHBIH MaKYJIIAYbIH Tajlal eTy YIIiH);

C) TeyieMlli KaObUIJAyIIbl >KOHE JKYMBICTBIH HEMece KBhI3METTIH OpBIHAaNy (hakTicl
YHBIMHBIH O€KITYiHIH COlKec TeTIKTepi apKbUIbl AQJIENACHYIH KAMTaMachl3 eTy;

d) TeneMi OekiTy YIIIiH KeM JeeH e €Ki KOJI KOOIl TaJial eTy;

) OeKITUIreH TejaeMre Koca coliKkec 11ecre Ky»KaTThIH O0JIybIH Tajall eTy;

f) KomMa-Kon TeslemaepAl KOJNTAHYABl MIEKTEY JKOHE KOJMa KOJ aKIIalail KapakaTThl
0aKbUIayIbIH HOTHIKEII 9/1ICTEPIH XKY3€ere achIpy;

g) TeJleMIEep/iH HAaKThl KOHE TYCIHIKTI KiIacCU(HKAIMSIChIHA KOHE €CemTeplAe COWKec
KOpCETUTyIHe KenUIiK Oepi;

h) MaHbBI3 B! Kap>Kbl ONepanusiIapbiHa OaCIIBIIBIK XKacay YIIiH Mep3iMi Tajjiay xkacay;

1) Mep3iMIi XOHE TAyelCl3 ayAuT Kacay >KOHE ayIuTTl OTKI3eTIH TyjIFaiap Hemece
yibIMAAp bl TYPAKThI TYPJIE aYBICTBIPBII OTHIPY.

A.12 KapKpLIBIK eMec caJaiaFbl mapaJjap

KapXpUIbIK eMec caiaiarsl mapaiap - CaThIll aly, OHAIpy, KOMMEPIHUSUITBIK JKOHE 03Te
Jie KbI3METTI JAypbic OackapyAbl KaMTamachl3 €Tyre Kemuiaik Oepy YIIiH YHBIM JKy3ere
aceIpaTbhlH YHWBIMMEH €HJIpUIreH Oackapy Kyilenepli MeH ImpouecTepi. ¥HBIMHBIH JKOHE
MoMiJIeNIep liH KeJieMiHe Kapail, YIbIM jKy3ere achbIpaThlH CAThII aly, OHAIPICTIK, KOMMEPIUSIIBIK
kKoHe O0acka KbI3METTI Oackapy JKoHE MKEMKOPJBIK Kayilm-KaTepiepiH a3ailTyra KaOiuneTTi
KypajJapbl KaTapblHa MbIHAJIap jKaTa/bl, MbICAJIbI:

a) chI0aiyiac KEMKOPJIBIKKA KAaThICyFa BIKTUMAJIBUIBIFBIH OaragaliThiH aJlJIbIH-aJla
OUTIKTLIIK MPOLEAYpaChIHAaH ©TKEH OEKITUITeH KOCAIKbl MEpirepiep/i, oHiM Oepyliiaepal koHe
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KeHec Oepyminepaimaimanany; Oyi mporiecc, eH amabiMeH, A.10 OemiMiHIEe KepCETUIreH
CBIHAJIFAaH CEPIKTEC TYPiHE COMKEC KEIETiH TOJIBIK TEKCEPYAl KaMTHIbI;

b) 6aranay:

1) ickepmiK CEpIKTECIIeH OpPBIHAANATHIH KBI3METTEP/IIH KaXKETTUIIr KOHE 3aH]bUTBLUIBIFBI
(caThlm anymbUIap MEH KJIMEHTTEPAl KOCTlaFaH 1a),

2) KbI3METTEp THUICTI TYpA€ KOPCETUII Me )KoHE

3) Ke3 KeJIreH TeJeM ICKEpNIK CEepIKTECKEe HETi3Neal Me >KOHE OChl KbI3METKE cail
opelHAanabl Ma. by, ocipece, Ou3Hec-cepiKTeCTiH YHBIMHBIH aTbIHAH HEMece OHBIH MYJeci
yIIiH Tapa Oepy YIIIH OFaH TeJereH TejeMmiepaiH Oip OemiriH >xibepyl MyMKiH KayimTi
OonplpMay VIIIH aca MaHbI3Abl. MBbIcanbl, erep areHT caTyFa OpEeKeT €Ty YIUiH YHbIMMEH
TaralibIHAANIFaH/la, OFaH YIBIMMEH KeNiCIMIIApT »acackaHJa KOMMUCHSUIBIK TeJieM HeMece
KeJTiCIMIIapTTaH Malbl3 TUECUI, YWBIM KOMHUCCHUSJIBIK TOJIEMAEp KHUCHIHABI KeJeMJe >KoHE
QJICYeTTI areHTIIEH KeiCIMIIApT jKacaiMail Kaly BIKTUMaJl Kayill KaTepiH €CeKepe OTBIPHIN 3aH
OOlBIHIIA areHTKE HAKThl KOPCETLAreH KbhI3METIHE cail Keil, KaHaraTTaHIbIpy YIIH YHBIM
TapanblHAaH BIHTAJABIPbIHYFA THiC. Erep yiineciMci3 KOMHCCHUSJIBIK ChIaKbUIap HeMece
Malb31ap TOJCHCE, OJIApIbIH KehOipeynepi areHTKe KOFaMIBIK KhI3SMETKEp]lI HEMeCe KIIHCHT-
YUBIMHBIH ~KbI3METKEpIH YHBIMMEH KeNiCIMIIApT jKacacyra MoKOypiey VIIiH —JIypbic
naiiananoaysl MYMKiH.

C) OJ1 OPBIHJIBI XKOHE J/IL1 OOJIFaH Karaaiaa, KeM JereH e VI KaThICYIIIbl apachiHaa aaai
KOHE Ka)XeT OOJIFaH jKar/Iaii/ia, allblK jkKoHEe 09CEKeNecTiKKe OailylaHbICTHI cayaa-CaTThIK IMpoIieci
asKTaJIFaHHAH KeHiH FaHa KeJIiCiM-IIapT )Kacalybl MyMKIH;

d) TenaepaepaiH HOTHKENIEPiH Oarasay jKOHe KeliCIMIIApT jKacacy/ bl MaKy1Iay YIIiH KeM
JiereH/ie eKi ailaMbl TapTy Typajibl Tajall;

e) kemiciMimapT OOWBIHIIA TeJIeMIEpAl OCKiTyre jKayanThl KbI3METKEpJep KeliciMIiapT
OOMBIHILIA TOJEMJII Tajall eTyre »XOHEe KeNiCIMIIAPTIeH Oipre >KYpeTiH HeMmece KeliciMIIapT
OOlBIHIIA KYMBICTAPJBl OPBIHAAYABl PACTANTHIH OeiiMInenep KbI3METKepiepi KaTapblHaH
0oMaybl YILIH MIHAETTEPAl 061y i Ky3€ere achpy;

f) kemiciM-1rapT OOMBIHIIA KOHE KENICIM-IIAPTTHIH TaJalTapbhlH ©3MEPTKEH KYKaTTapra,
HEMece KYMBICTBIH OpBIHJIATYbIH HEMECE KelliCIM-IIapTTa KOe3JelIreH *KaOIbIKTap bl JKeTKI3y/Il
JKY3ere achIpy/ibl OCKITY YIIIH KeMIHE €K1 aJJaMHBIH KOJIBIH TaJal eTy;

£) BIKTHUMAaJ XEeMKOPJIBIK Kayil-KaTepiepi sKoFapbl MoMmisesnep OolblIHIIA OacKapy JeHreii
JKOFapbl Tapaln caHaThbIHAH OaKbuIay KYPri3y;

h) TeHaepriepaiH OMUIAITIH JKOHE MIBIFBIHIAPFA KATBICTBI KYIHS aKMapaTThIH KOPFaTybIH
KaMTaMachl3 €Ty, TeK THICTI TyJIFajap FaHa OyJI aklapaTTapra KoJj JKeTKi3€ ajiajbl;

I) KbI3MeTKepJiepre KOMEK KOpCeTy YIIIiH THICTI Kypaijap MEH YJriiepai YCbiHY (MbICabl,
MPAKTUKAIBIK HYCKayIbIKTap, Kalail jkacay Kepek jKOHe Kalaill jkacammay Kepek >KOHIHJerl
HYCKAYIIBIKTap, KEJICy cXemajapbl CXeMallapbl, Oakpliay IapakTapbl, MXYMBICTBI JKyiemni
OPBIHJIAY IBIH CXeMalaphl).

Eckeprne — backapy KypannapbIHbIH KOCBIMIIIA YITisiepi MeH yceiHbicTap ISO 19600 GepinreH.

A.13 Baxkpliaymbl YilbIMAAPABIH KJHE iCKepJiK cepikTecTepaiH KeMKOPJBIKKA
KAapChl ic-KMMbL1 MEHEeIKMEHTI KyieciH eHrizyi

A.13.1 Kannbl epeskenep

A.13.1.1 bakputaHaTbIH YHBIMJIAp MEH ICKEPIIIK CepiKTeCcTep YHBIMIbI )KeeMKOPJIBIK Kayim-
KaTepre YIIbIpaTybl OChl TaJanThl (8.5) eHri3y YIIiH Heri3 0obin Ta0buiafsl. MblHA jKaFaaia;

a) YHBIMHBIH EHIIIeC KOMIIAHUACHI mMapa Oepim, ajd HOTHXKECIHAE OChl YUIIH YHBIM
KayanTbl OOJYBI;

b) OipieckeH KociOpblH HeMmece OIpJeCKeH KOCIMOphIH OOBIHIIA CEPIKTEC YHbIM
KaTbICaThIH OIpJIECKEH KACIMOPBIH YILIH ’KYMBIC ajly YIIiH napa oepyi;
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C) CaThINl ATYIIBIHBIH HEMeCe KIMEHTTIH CaThIN allyjlap >KOHIHJETr1 MEHEKepl KemiciM-
HIapT jKacayra aiiipdac peTine YiibIMHaH Iapa Tajamn eTyi;

d) yWBIMHBIH KJIMEHTI YHBIMHAH KIMEHTTIH MEHE/DKEepl HeMece KapHs jaya3bIMJIbl TYJIFa
OChl TaHJaylaH Oac maiiia amybl MYMKIH >KarJaila HaKThl MEpAirepi Hemece MKeTKi3ymIiHi
TaHJAYybl;

€) YHBIMHBIH areHTI YilbIM aThIHAH KJIMEHT-YHBIM MEHEIDKEpiHe mapa oepyi;

f) yYHBIMHBIH KETKI3yIIici HEMece Mepirepi YHWBIMHBIH CaThIll alynap OOMbIHINIA
MEHE/DKEpIHEe KemiciM-IIapT jkacayra aipipOac peTiHae mapa Oepyi YHbIM OarbITTalFraH
YKEMKOPJIBIK Kayil-KaTepiHiH ajyaH TYPiHiH YJTici OOJbIN TaObLIa IbI.

A.13.1.2 Erep 6akplUIaHATBIH YIBIM HEMECE ICKEPJIIIK CEPIKTEC OChIFaH YKcac Kayin-Karepre
KATBICTHI JKEMKOPJIBIKKA KApChl TETIKTEP €HTr13Ce, YIbIM YIIIH OJaH TYBIHAAUTHIH >KEMKOPIIBIK
Kayin-KaTep oIeTTe a3asibl.

A.13.1.3 8.5 TamaObl yiibiM OaKbUIAMTBIH >KOHE OHJAMBI JKOK KOMITAHMSJIAD apachIHIa
aiielpmanbl eHrizeni. Erep om conm yiibIMabpl Tikeneidl Hemece jkaHama Oakpliiaca, OChI Talarka
opaii yiibIM Oacka yifpIMFa OakpuIay jkacail anmanel. YUbIMHBIH KeHecTe naypic KemmiIiriMeH
HEMece aKIMsUIapAplH OaKpllay TITaKeTIMEH MOCENEH, CHIIUIEC KOMIIaHWsAFa, OipieckeH
KOCIMOPBIHFa HEMECE KOHCOPLIMYMOMFa OaKblIaybl 00ybl MyMKiH. ¥HbIM Oacka yilbIMFa e19yip
KYMBIC KOJIEMiH JXYKTEyi ceOemnTi, OChl TaJanTblH KOHTEKCiHAe Oacka yibIMFa OaKbUIaybl
OOJIMAaliIbI.

A.13.2 BakbpuIaHATBIH YiBIMIAP

A.13.2.1 ¥iipiMHaH COHBIH OaKblIaybIHIAFbl K€3 KeIreH 0acKa YibIM )KeMKOPJIBIKKA KapChl
1C-KUMBUIBIH HETI3/INITeH JKOHE COWKEC TEeTIKTEpiH eHTi3eTiHIHE Kemiaik Oepy KajlayblH KYTY
aKbUIFa KOHBIMABI. Byl He con yiibiMJa €HTi3UIreH COHJIal >KEMKOPJIBIKKA KapChl iC-KUMBLI
MEHE/DKMEHTIHIH JKYWeciH OakpUIaHATBIH KOMITAHUSHBIH €HTi3yl HeMmece OaKblIaHATBIH
KOMIaHUAA KEMKOPIBIKKA KapChl 1C-KUMBULJIBIH 63 JKEKe KypallJapblH €HTi3y apKbUIbl )KY3ere
acwIPBLTYBI MYMKiH. ByHIal Kypanmap Heri3nenreH xoue 4.5 coiikec )Kypri3uieTin Kayin-KaTepii
Oaranay HOTH)KECIH ecKepil, OakplUIaHATBIH YHBIM YIIBIPAUTBIH OYpPBIHHAH 0ap >KEMKOPIBIK
Kayin-KaTepiHe IpOropIruoHall O0IyFa THIC.

A.13.2.2 ¥YUWbIMIBI iCKepJik cepikrec (MOCENIeH, YHBIMIBI OacIIbUIbIK OaKbUIAWTHIH
OlpjiecKkeH KocimopblH) OakplIaFaH >KaFdaia, ocbl OaKbUIaHATBIH ICKepiik cepiktec 8.5.1
TaJanTapbIHbIH dCEPiHE YIIIBIPAMIbI.

A.13.3 BarbIHBIIITHI eMec icKepJaik cepikTecTep

A.13.3.1 Erep xeMKOpIbIK Kayin-karepai Oaranay (4.5) Hemece kemleHai Tekcepic (8.2)
KOPBITBIH/IbIFA KEJICEe, YHBIM OaKblIaMalThIH ICKEPIIK CEpIKTECTepre KaThICThl 8.5 mieHOepiHae
yiibIM MBIHAJal KagaM bl KaObUIIaiabl:

a) ICKepJiK CepIKTeC MXEMKOPJIbIK Kayill-KaTepiH MyJJieM OUIgipMereH Hemece TOMEH
JEHTeiiH OUIIPTeH Ke3/1e;

b) ickepiik cepiKTecTe TOMEHHEH >KOFapbl KEMKOPJBIK Kayil-KaTepiHiH JeHreii Oouica,
anaija 1CKepJiK CepIKTeC €Hri13yl MYMKIH >KEMKOpJIBIKKA Kapchl iC-KMMBUI Kypajaaphl coiikec
Kayin-KaTepJi TeMeHAeTyre KaOineTrTi Oonmaiinbl. Ickepiik cepikTec KOMEKTece alMalThIH
TETIKTEPJIl EHTI3YylH Tajam eTyIiH eml MoHI OonMmac enl. Anaiima, OyHmail >karmaiiia, yidbIM
KapbhIM-KAaThIHACTHI KaJFACTBIPYBI IYPHIC A ’KOHE AYPHIC OoJica Kajail eKeHiHe KaThICThl HeTi3/11
HIenrM KaObUTIaybl YIINiH 63 Kayin-KaTepiH 0aranay Ke3iHie ochl (PaKTOp/ bl €CKePyl KYTUIyIE.

A.13.3.2 Erep xeMKOpIIBIK Kayin-karepai Oaranay (4.5) Hemece kemieHni Tekcepic (8.2)
OakpuTay acThl €MeC ICKEepJIIK CEpIKTECTIH TOMEHHEH >OFaphl XKEMKOPJBIK Kayim-Karepi Oap
MKOHE 1CKEpIIIK CepiKTEC eHT13TeH KeMKOPIBIKKA KapChl 1C-KUMBLI TETIr OCHI )KEMKOPJIBIK Kayim-
KaTepJil a3aliTyra KOMEKTECE/Il JETeH KOPBITHIHIBIFA KeJce, YbIM 8.5 meHOepiHae MbIHaIan
KaJaMIbl KaObIIIali IbI:

a) YMbIM 1CKEpJIK CepIKTEC THICTI KEMKOPJBIK Kayll-KaTepiH eHJIeyre MyMKIHJIIK OepeTiH
KEMKOPIBIKKA KapChl 1C-KUMBUIJIBIH THICTI TETIKTEPIH €HT13/11 M€ €KeHIH aHBbIKTayFa THic. byHbI
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YHBIM THICTI KEIICHI1 TEKCEPICTI OpbIHAaFaHHAH KEWiH jkacaraHbl >keH. byHnmail kemieHmi
TEKCEepiC, MACENICH, ICKepIIK CEepIKTeCTEeH YHBbIMFAa OHBIH THICTI TETIKTEpIi €HTi3[i Me Hemece
KOK Tla eKeHiH xabOapnayra (Ke3JeckeHJe Hemece jasz0ama Typae), Oyl TeTikTep HeHi
OUAipeTIHIH cUMaTTayFa >KOHE OHBIH IIBIHBIMEH OYHJail TETIKTepHAi EHTI3TeHiH pacray YIIiH
KYKaTTap/AblH COMKEC KOIIipMECiH YChIHYFa THIC. ¥HWBIM OCHI TETIKTEPMIH YHBIM MEH 1CKEpJIK
CepiKTecTepapachlHAaFrbl MOMIJIETe TOH JKEMKOPJBIK Kayin-kKarepiai OackapyFa MYMKIHIIK
OepeTiHiH Tekcepin kepeai. Ecke cakraHbi3, 6acKapyablH OChl KYpalaapbl MEH OacKapy JeHreriH
TEKCepy YUIH YHbIM KaObUIAaybl KaXXET OChI €Ki IC-KUMBUI HETI3ZeNreH OoJyFa >KoHe
KEMKOPIIBIK Kayill-KaTepre colikec Kenmyre Tic. Erep yifbIM o1 MakcaTKa JIaWbIK OOTYbl MyMKiH
JCHreiIe 1ICKepIiK CepiKTECTIH OacKapyIblH COMKce Kypainaapbl OapblH aHBIKTaca, oraH 8.5
Tajan KoJiaHbutanbl. backapy KypanmapbelHbBIH colikec Typi OoiibiHIa A.13.3.4 TyciHiKTeMeH1
KapaHbI3;

b) erep yiibIM iCKepIIiK CEPIKTECTIH COMKEC )KEMKOPJIBIK Kayi-KaTepAl OHIeyTre MYMKIHIIK
OepeTiH KeMKOPJIBIKKA KapChl 1C-KUMBUIIBIH COMKEC TETIKTepl KOKTHIFBIH Hemece OyHmail
TETIKTEP EHTI3UINeHIH TeKcepyre MYMKIHIIri Oonmaca, OHAA YHBIM OJaH opl MbIHaIAK
KaJaMaapasl KaObLUT I bl

1) Erep ochIHBI jkacaynbl ic JKY3iHJIIE Ky3ere acelpy MyMkiH Ooinca (A.13.3.3 kapaHsI3),
YIBIM ICKEpIJIIK CEpIKTeCTeH COWKeCc MoMijere, »obajap HeMece IKYMBICTapFa KaTbICTHI
AKEMKOPJIIBIKKA KapChl 1C-KUMBUIIBIH OChI TeTikTepiH (A.13.3.4 kapaHbI3) €Hri3y/l Tajaml eTyre
THIC.

2) Ickeprnik cepikTecTeH >KEMKOPJIBIKKA KapcChl 1C-KUMBUIABIH OCHI TETIKTEPIH EHri3yai
Tayar eTy MyMKIHZIT1 KoK xepae (A.13.3.3 kapaHbI3), YHBIM ICKEpPIIiK CEepIKTEeCIIeH OalIaHbICThI
KEMKOPJIBIK Kayil-KaTep/i Oaranay Ke3iHJIe OChl JKaF/Jaia ®oHe YibIM OCBhIHIAl Kayin-KaTepl
Oackapa anaTelH TocuiiepAi eckepyre Tuic. by yiBIMHBIH ©3apa KapbIM-KAaThIHACTHI JaMbITa
AIMANTBIHBIH HEMECe MOMIJIEre KaThICIIaUTBhIHBIH OUTIipMeiai. Anala, yiHbIMFa dKEMKOPIIBIK
Kayin-katepai Oaranmay  mieHOepiHAC  ICKEpNIiK  CEepIKTECTIH  JKEMKOPJBIKKA  TapThUTY
BIKTHMAJIJIBIFBIH €CKEPIeHI OHE YWBIM Kbl KEMKOPJBIK Kayil-KaTepii Oaramay Ke3iHze
Oackapy/blH aTajfaH KypalJapblHbIH JKOKTBHIFBIH Ha3apra KaObUiaraHbl skeH. Erep yibIM OCBHI
ICKepJIiK cepikTecreH OalIaHbICTBl JKEMKOPJBIK Kayil-KaTepi ThIM IKOFapbl EKEHIH >KOHE
KEMKOPJIBIK Kayiln-Karep Oackajnall IIapajapMeH TOMEHAETUIMEHTIHIH (MoceleH, MaMije
cyi0ackIH e3repim) Ooimkaca, 8.8 epexxeci KOJAaHbLUTyFa THIC.

A.13.3.3 YiibiM yuriH OarbIHBIIITHI €MeC ICKePIiK CepiKTECTEH JKEMKOPIBIKKA Kapchl ic-
KUMBUT TETIKTEPiH €HTi3yAl TalanT eTy MakKcaTKa JalbIK Ma HeMece >KOK Ma eKeHi jKaFaaiira
OaiimanbpICTEI OOamel. MaceneH:

a) XKanme! xarmaiia erep yHBIMHBIH ICKEpIIIK CEepiKTECKe eneyii bIKmajibl 0ojica, Oy ic
Ky3iHae MyMKiH. MoceneH, yilbIM MoMilie Ke3iHJEe OHBIH aThblHaH iC-KUMBUI VIIIH areHTTi
TaralibIHJaraH Ke3/Ie HEeMece CepJirepre YIKeH >XYMBIC KOJEMiH TalChpFaH Kesne. byi
KarJaiiia ofeTTe YibIMHBIHAPHATY IIAapThl PETIHJIE KEMKOPIBIKKA KapChl iC-KUMBLT TETIKTEPiH
ICK€e achlpy MYMKIHJIT1 O0J1ajbl.

b) JKanns! anranna, erep YHbIMHBIH iCKEpIIIK CEpIKTECKe eNeyi bIKMaabl 0oIMaraH Ke3Je,
OyJ1 ic KY31HIe MYMKIH eMec. MocereH:

1) xo00a meHOepiHaeri KINEeHT;

2) HaKTBHI MEPJITep HEMECE KIIMEHT TaralbIHAaFaH KETKI3YIIIL;

3) yilbIMFa KaparaHza, JKETKi3yllire HeMece MepJirepre o3 IapTTapblH KOO MYMKIHIIT
eneyni OonFaHAa, HETI3T1 MepAirep HeMmece >KETKI3yIll (MICeNeH, YHbIM OHBIH CTaHJapTThl
[IapTHIMEH HET13T1 KeTKI3YIIIeH KYpayBIIITap bl CATHIIN alFaH Ke3Je).

c) Erep ickepiik cepikTec >KeMKOPJBIKKA KApChl 1C-KMMBLI TETIKTEPIH €HT13y MYMKIHJIT1
00JyBI YIIIH pECYPCThIH HEMece TOXKIpUOeHIH keTicreyminirin 0aiikaca, 0y ic Ky31Hae MyMKIH
O0IMaii IbI.

A.13.3.4 YiipiM Tamam ereTiH Oackapy KypalJapbIHbIH TYpJepi karfaiira OallaHbICTHI
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6omanpl. Onap Heri3JeNreH oHe )KeMKOPJIBIK Kayll-KaTepre colkec Kelayre *oHe KeM JIereH/Ie,
©31HIH 1C-KMMBLUIBI CaJlachl HICTIH/E eNeylli KEMKOPIBIK Kayin-KaTepai eckepyre Tuic. Ickepiik
CEpIKTECTIH epEeKIIeiriHe JKOHE COHBIMEH OalJIaHBICTBI KEMKOPJIBIK Kayilm-KaTepiHiH
CUTIATBHIHBIH Kapai YbIM MOCceJIeH, MbIHaIal KagaMaapapl KaObLIaaid anaibl:

a) KYpAeJi dKYMBICTapIbIH €€yl KoJIeMiH OPbIHIaUThIH CEPIKTECIICH KOFaphl )KEMKOPIIBIK
Kayin-Karep OailaHbICTBI OOJFaH KarAaija, YHbIM ICKEpJIiK CEepiKTECTeH OCBhl KYKaT TaJlam
€TETIHMEH OIpAeH KeMKOPJBIKKA KapChl 1C-KUMBUIIBIH €HTI3UINeH XKoHE YUBIMHBIH KEMKOPJIBIK
Kayin-KaTepine COUKeC KeeTiH TeTIKTePiHiH OOIyBIH Tajal eTe anajbl.

b) erep ickepiik CepiKTeC >KYMBICTAp/bIH OpTallla KeJeMiH OpbIHIAFaH JKaFjaiija >KoHe
OHBIMEH OpTalla JCHreilsli >KEMKOPJBIK Kayirn-karepi OaimaHelcThl Oojica, YHBIM iCKEpIiK
CEPIKTECTEH MJCEJIeH, JKEMKOPJIBIKKA Kapchl 1C-KUMBUI CasicaThl, COMKEC KbhI3METKEpJep YIIiH
OKBITY, MOMIJIeTe KaTBICTBl COMKECTIKTI KaMTamachl3 €Ty YVIIiH jkayarn OepeTiH MeHeIKepai
TaraibIH/AYy, HET13T1 TesIeMAepre KaThICThl OakblIay Kypajlgapbl MEH Xabapiay apHachl CUSKTbI
MOM1JIETe KAaThICThI JKEMKOPJIBIKKA KAPChI TATANTAp MUHUMYMBI OOJTYBIH TaJlall €Te aiajIbl.

¢) XKyMBICTBIH HaKThI Oip O6JIITiH OPBIHAAUTHIH MOHI a3 ICKEPJIIK CEPIKTECTEP JKaFJaibIH 1A
(MocenleH, areHT HeMece eKIHII JEHIein KeTKi3ymr) YHWbIM CoiiKec KbI3METKepiiep YIIiH
OKBITY/IBI OHE HET13T1 TeleMIep/i, ChIIIBIKTap MEH OKUIIIK MIBIFBIHAAPABI OaKblUIay KYprizyre
TaJIam eTe/i.

backapy Kypanaapbl TeKk KaHa YHBIM MEH ICKEpJIiK CepIKTeC apachIHIarbl HAKThI MOMIiJIETe
KaTBICTBl KaXeT (ayaiifa ic *Ky3iHIe ICKepIiK CepiKTECTiH ©31HiH OapibIK ICKEpIiK KbI3METiHE
KATBICTHI )KYMBIC ICTEHTIH Oackapy Kypangapbl 00JIybl MYMKIiH).

Xorapeia aTamraHHBIH OapJIbIFBl MBICATIAAP FaHA. ¥WBIM YIIIH MOMIJIere KaThICThl HET13T1
KEMKOPIBIK Kayil-KaTep/l aHbIKTay >KOHE ICKEepIIK CepiKTeC 1HEri3ri eMKOPJbIK Kayirm-KaTep
OOMBIHIIIA HETi3/IeNreH JKOHEe COWKeC KeJeTiH OacKapy KypajIapblH €HTi3yl ic jKy3iHAe MYMKiH
0omybIHa Kapail Taamn eTy MaHbI3/1bl MpobaemMa O0JIbIN TaObLIaabI.

A.13.3.5 YiibIM oieTTe, iCKepIIiK CEePIKTECIICH bIHTBIMAKTACTHIKTHIH AJIJIBIH ajia MIapTTaphl
JKOHE/HEeMece KemiciM-IIapTThiH Oip 0eJliri peTiHae OarbIHBIIITHI €MeC ICKEPIIiK CEPIKTECKE OChI
TajanTapabl KOSIbl.

A.13.3.6 ¥iibIM e3iH¢ OarbIHBIIITEI €MEC ICKEepJIK CEPIKTeCTIH OC TaJlallTapFa TOJIBIK
COMKECTITIH TeKcepyre MIHAETTI eMec. Anaiijia, YibIM ICKEepIiK CepiKTeC COHbI OPbIHIAUThIHBIHA
KO3 JKeTKi3y VIIIH Heri3feNreH KaJam jkacaraHbl (MOCENeH, iCKEpIiK CEepIKTeCTeH cascaTIeH
OaillaHBICTBI COllKeC KY’KaTTapJblH KOIIIPMECIH CypaThil) *oH. JKeMKOPJIBIKTBIH KOFapbl
JeHreli KarnaibiHIa (MOCceNeH, areHT) YWbIM MocelieH, Xalapiayre KOHE ayAUTKe KYKBIKTHI
KOcCa aJiFaHJ1a, MOHUTOPUHITIH MPOLEaypalapblH €HI13€ anajbl.

A.13.3.7 JXKXeMKOpJIBIKKAa Kapchl 1C-KUMBUI TETIKTEpiH ICKe achlpy OiplnaMa yakKbITThI
anaTbIHBl ce0enTi, €H aJJAbIMEH OChl TETIKTEepl EHTI3y YIIIH iCKEpIiK CEpIKTEeCKe YakKbIT Oepy
yiibIM yHIIH Aypbic OonMak. YWbIM OCBl ICKEpJIK CEpIKTECTEpre YyakbITIIa KYMBICTHI
JKAIIFACTBIPYIbl YChIHA anajibl, ajaiijla aTtainraH TETIKTepAiH OonMaybl Kayim-KaTepii Oaranay
JKOHE KEIIIeH/II TEKCepIC KYPri3y Ke31H/Ie eCKeplayl KaxeT dakTopiap O0abl.

A.14 KeMKoOpJIBIKKA Kapchl ic-KMMbLT 00bIHIIA MiHAETTEMeJIep

A.14.1 KeMKOpIbIKKa Kapchl iC-KUMBLT OOMBIHIIIA MiHIETTEMENepli CypaTy Tanalbl —
TOMEHHEH JKOFapbl JICHTeWl Oap KEMKOPJBIK Kayilm-KaTepMeH OaiylaebICThl  1CKEpJIiK
CEepiKTeCTepre KaThICThl FaHA KOJIaHbLIAIbI.

A.14.2 Mominere KaThICTHI JKEMKOPJIBIK Kayil-KaTep MOCEIICH:

a) YUBIM KYHJIBUIBIFBI a3 Tayapiiap/blH a3 CAaHbIH CAThII aJlFaH Ke3/I¢;

b) yiibIM Tikelell oye KOMIIAaHUSACHIHAH HeEMece OTelbJeH VHTepHeT apKbUlbl Jye
OuMIIeTTEpiH HEMece KOHAK YHIeH HOMep/ i OpOHIaFaH Ke3/Ie;

C) Y#WBIM TiKeJled TYTBHIHYIIbIFA KYHIBUIBIFBI a3 Tayapiiapibl HeMece KbhI3METTepi
(MoceneH, eHIMAEp, Tele Xabap TapaTry KoHE T.0.) YChIHFaH Ke37ie TOMEH 00JTybl BIKTHMAI
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byn okarmaiima, yiibIMFa JKEMKOPJBIK Kayil-KaTepiHIH TOMEH JeHreii 0ap OcChl
KETKIZYIIUIEp MEH  TYTHIHYIIBIIAPJBIH  JKEMKOPJBIKKA KApChl  IC-KUMBLI ~ OOMBIHIIIA
MIHJIETTeMEJIEP/Il cypaTy Tajam eTiIMein .

A.14.3 Erep ickepiik cepikTecTe TOMEH JIEHIeHIl KEMKOPIBIK Kayirn-Karepi 0ojca, oHIa
YHBIM OCBI ICKEPJIiK CEPIKTECTECH YKEMKOPJIBIKKA KapChl 1C-KUMBLI OOMBIHINIA MiHACTTEMENIEPl iC
KY31HJI€ MYMKiH OOJIFaH Ke3/1e CypaTKaHbI )KOH:

a) YUBIMHBIH ICKEpJIIK CEpIKTECKE BIKNAJIbl OOJIFaH Ke3ne OyHial MiHaeTTeMenep/Il
CYpaTyshl ic XKy3iHAe MakcaTKa JaibIK 00JIaJbl KOHE JIEMEK, CEPIKTECTEH OCHI MiHIETTEMENep/Ii
QJIYBIH TaJlall eTe ajiajbl. ¥YUBIMHBIH €H aJJIbIMCH MOCEJICH, MOMIJIC/IC OPEKeT €Tyl YIIiH areHTTI
TaraiibIHAaFaHAa HeMece YJKEH >KYMbBIC KeJieMi Oap Mepairepli TaralblHAaFraH Ke3lle OChIFaH
yKcac MiHJAETTeMeJIep Il Tajlall €Ty MYMKIHJIIT OOJIabl.

b) ¥iibIM MoceneH, ipi TYTHIHYIIBUIADMEH HEMECE TAalChIphiC OepyIlijiepMeH KapbIM-
KaThIHAC IIETIH/IE HEMECE YHBIM 1pi JKETKI3YIIIACH OChI )KETKI3YIIIIHIH CTaHAAPTTHI JKaFaal bIHAA
KypaybIIITap/sl CaThINl ajFaH Ke3/1e MIHACTTeMENep/i cypaTy MYMKIHAIr OOJysl YUIIH eneyi
BIKITAJIBI 00IMaybl MyMKiH. ByHnal xarnmaiiia OChIHIal OTIHIIMTIH 00JIMaybl )KOOAHBIH HEMece
@3apa KapbIM-KaTBIHACTHIH JaMbIMayblH OuULmipMeini, amaiina OyHmail MiHIETTEMeNepIiH
YKOKTBIFBIH JKEMKOPJIBIK Kayil-KaTep/i Oaranay jKoHe KEIIeH I TeKCepic KYPrizy Ke3iHie eneysi
(dakTop peTiH/Ie ECKEPreH KO H.

A.14.4 bynnait mingeTTemMenepi MyMKIHAITIHIIE ka30ama typae anrad keH. O keke
Ky)KaT HeMece YHBIM MEH ICKEpJIIK CepiKTeC apachIHIAFbl KeNiCiM-IIapTThIH Oip Oesiri 60mysI
MYMKiH.

A.15 CpliJbIKTap, 6KUIIIK IIBLIFBIHAAP, KAHBIPHIMABLIBIK ChIil JKOHE COFaH YKcac
0JIKa

A.15.1 ¥#ibIM CBIWIBIKTAP, OKUIAIK IIBIFBIHAAP, KaWBIPBIMIBUIBIK CHIH JKOHE ©3re Jie
Tenemiaepai TinTi He OepeTiH, He KaOBULMAWTBIH TapanTa OHAAad Makcar Ooimaca Ja, OHBI
yuriHmi Ttapan (MoceneH, Oocekenectep, Oacrace3, MPOKYpOp HEMEcCe COT) Mapa peTiHze
KaObUIIaybl MYMKIH €KeHI Typaibl xabapianyra tuic. Ochutaiinia, 0akplIayIbIH Mai1anbl TeTIirl
MYMKIHJITIHIIE, K3 KeJIT'eH ChIMIBIKTaH, OKULAIK IIBIFBIHAAPIaH, KaWbIPBIM/BUIBIK ChIHIAH KOHE
YIIIHIII Tapan rapa peTiHAe Heri3al KaObuiaybl MYMKIH 0acka /a TeJeMHEeH Oac TapTyblHaH
TYpasjbl.

A.15.2 8.7 bepinren naiinara, MoceJeH:

a) CHIMJIBIKTap, KOPETIH ic-IIapanap/bl Tejiey, TaAMaKTaHy, JK0Jl )KYpY, TYPY *KoHe T.0.;

b) casicu xoHE KalipbIMIBUIBIK MaKCaTKa apHajaraH KalbIPbIMIBUIBIK ChIHIap;

C) KIIMCHTTIH HEMeCe JKapusl Jaya3bIM/Ibl TYJIFAHBIH KOJIBIH TOJICY;

d) skapHamMaIbIK MIBIFBIHIAD;

€) IeMEeKIITIK;

f) KoFamM/IBIK caThIn anyinap;

g) OKBITY;

h) knyOxa My1enik;

1) OM3HEC canachblHA )KeKe KOJIAAYIITbLIBIK;

J) KyInusi HemMece aipbIKIIa CUIIATHIT aKlapaTt eHyl MYMKIH.

A.15.3 ¥#ibIM eHTi3TeH MpoleAypaHbIH OKUIIIK MIBIFEIHBI MEH CHIMITBIKTap MOCEIICH:

B oTHOIIEHMM TONApKOB M MPEJICTaBUTEIbCKMX PACXOJO0B IPOLEAYpPbI, BHEIPEHHBIE
OpraHu3aIyel, Moriiu Obl, HapUMep, OBITH OPHEHTHUPOBAHEI Ha!

a) MBIHaJap:

1) Ke3 KeNreH ChIMIBIKTap MEH OKUIIIK IIBIFbIHFA TOJBIKTAM THIMBIM cally HeMece

2) CBINIBIKTap MEH OKUIIIK HMIBIFbIHFA PYKcaT Oepy, anaiia onapisl:

1) MakcuManJbl coMa (eHIpre HeMece CBhUIBIK IEH OKUIMIK IIBIFBIH TYpiHE Kapaii
©3TepETiH);
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11) KUK (IIaFBIH CHIAJIBIKTAP MEH OKUIIIK MIBIFBIHIAPOIPHEIIe MOPTE KalTaTaHFaH Ke3/1e
eJIeyIIi comMa TYPiHJIe )KHHATYBl MYMKIH);

1i1) yakbITTBI TaHJay (MOCEJICH, KeJIiCiM-IIapT OOMBIHINA Kellicco3iep OaphIChIHIa HEMECe
HEMECe CO/IaH KeHiH Jiepey)

1v) KaOBLIIAYIIBUILIK (CHIMIBIK OCpYIIiHIH HeMece KaObLIIayIIbIHBIH OHIpi, cajackl MEH
paHTiHIH epPeKIIeIITiH eCKepiI)

V) KaOBUIIayIIBIHBIH €peKIIeNiri (MoceeH, 01 KeiCIM-IIapT )acail Ma HeMece PYKCaTThI,
ceprudukarTap HEMece ToeneMaepal OeKiTe Me eKeHi);

vi) aWKbIHIBIK (YHBIMIIa €IIKIM ©31 ChliiJlal ajJaThIHHAH apThIK KYHBI O0ap CHIAJIBIKTHI
HEeMece anFbIc OenTiciH KaObuTaai anmaiiis);

vil) 3aHHaAMaJIbIK >KOHE HOPMATHBTIK opTa (K€l eHipiepje KoHe yibiMuapaa Oakpliay
TETIr1 HeMece THIMBIM JKYMBIC iCTEyl MYMKIH) CHSKTBI ITapaMeTpiiepi OOMBIHIIA HIEKTEY;

b) CHIAIBIK anFaHFa JeHiH coilkec OacCIIbIHBIH MaKyJIJaybIH Tallall €Ty KOHE KYHbI HeMece
KHLUIITT apTKaH Ke3/1€ IBIFBIHIBI TOJIEY;

C) KYHBl HEMeCe JKMUIIN acKaH Ke3/Ie IIbIFBIHABI TOJCy J>KOHE CBIMIBIKTAP THICTI
KYKaTTaHJIBIPYMEH (MOCeNleH, Ti3UliMIe HeMece OyXTaiTeplliK ecenke aly IIOTHIHAA) JKOHE
OaKplTIayMEH alllblK KOPCETUTYIH Talall eTy ece0iHeH ChUIBIKTap MEH OKUIIIK IIBIFBIHAAP KeJIeMi
MEH JKHULUTITIH OaKbuIay.

A.15.4 Casicu xoHE KalbIpBIMIBLIBIK ChIMiFa, IeMEYIITIKKe, )KapHaMallbIK IBIFBIHIAP MEH
YIBIM €HT13€TiH MpoIeypanapabpl KOFaMIIBIK CAThI allyFa KaThICThI MOCEJICH, MBIHAFaH:

a) BIKNAI eTyre OarbITTaJIFaH HEMEecCe BIKMAaJ eTyre, TeHJep OOWBIHINIA IIeHIiMre Hemece
yiBIM TaiiacklHa e3re J¢ MIeHnMaepre OarbITTaIFaH PETiHJIE HETi3ai OaralaHybl MYMKIH
TelleMiepre ThIIbIM CallyFa;

b) omapaplH 3aHABI €KEHIH JXOHE Mapa aly VIIH apHa peTiHAe MaiijanaHbUIMaiThIHA
KeMUIAIK YIIiH CasiCH MapTUsFa, KAWbIPHIMABUIBIK KOFAaMbIHA HEMECE TOJIEMl ©3re e alylIbiFa
KEIICH I TeKcepic Kyprizyre (OyraH MocelleH, MHTEPHETTETl NEPKKOe3Nepi 3epaeiey Hemece
CasicCl MapTUSHBIH HeMece KallbIphIMIBLIBIK KOFAMBIHBIH Oaclibuiapbl MapaMeH HeMece OChIFaH
yKCac KaWBIPBIMIBUIBIK 1C-KUMBLUIBIMEH OalJIaHBICTBI PEIYTAIUsChl KOKTHIFBIHA HEMEce
YIBIMHBIH 5KOHE OHBIH TYTHIHYIIBIIAPbIMEH OaiIaHBICTHI €MECTIrHE KO3 JKeTKI3y YIIIH Oacka /1a
coliKec cypay cany);

¢) colikec Oaciibl OyHIal TeleMAl MaKyJIAaFraHbIHA KETUIIIKKE;

d) Tenemi sxapus alrybl Tauarm eTyre;

€) TejieMre KOJIJAaHBICTAFbl 3aHHAMara YKOHE pEerIaMeHTTepre COMKEeC pyKcaT eTUIreHiHe
KeTUITIKKE.

f) xemiciM-mapT OolbIHIIA Keiicce3lep OapbIChIHIA HEMece CoJaH KeWiH Jepey
TeJIeMEP/Ii allbIl TacTayFa OaFbITTATybl MYMKIiH.

A.15.5 ¥ilbIM eHri3eTiH Npoleaypa KIMEHTIHIH HeMece jKapusl Jaya3bIMIbl TYJIFACBIHBIH
JKOJIBIH TOJIEyTe KaThICThI MOCETICH:

a) TeJieMre KIMEHTTIH HeMece MEMJIEKETTIK OpraHHbIH IpOLEIypachIMEH >KOHE
KOJIJIaHBICTaFbl 3aHHAMasap MEH periaMeHTTepMEH pyKcaT eTUINeHIHE KeMUITIKKE;

b) xon Xypy KJIMEHTTIH HEMece >Kapus Jiyaa3bIMJbl TYJIFHBIH OKUIIHIH MIHJIETTEpIl
THUICIHILIE OpPBbIHJAYbl YIIIH KaXeTTI eKeHIHe KeMUIAIKKe (MOoCeJeH, calaHbl KaMTaMachl3 €Ty
poIeAypachiHa YHBIMHBIH 3aYBITBIH 1A MHCTICKITUS YIITiH)

C) TeJIeMIi YIBIMHBIH Colikec 6acIIbIChl MaKYJIIaFaHbIHA KETIUIIIKKE;

d) erep MymKkiH OoJica, »)apus Jaya3bIMJIbl TYJIFAHBIH OacCHIBICEI HEMECe >KEMKOPJIBIKKA
Kapchl HOpMaJlapFa COWKECTIKTI KaMTaMachl3 €Ty KbI3METI HeEMece KbI3METyepi OJ KYpy MeH
OHBIH 0O0JDKAJABl KAMTaMachl3 €TUTYl Typalibl XabapiiaHyblH KAMTaMachl3 €TyTE;

€) JKOJI JKYpPY YIIIH KaKeTTi TeJeMAEp/i, KOJ KYPYIiH HeTi3JeNreH OarbIThIMEH TiKenen
0aliJTaHBICTHI OpHAIACYy MEH TaMaKTaHYbl TOJICYIi IIEKTeYTe;

f) chliinBIKTap MEH OKUIAIK MIBIFBIHIAPFA KATBHICThl YHBIMHBIH CasCaThblHA COMKEC aKbUIFa
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KOHBIMJIBI ICHIeH/Ie COMKeC OKIIIIK MIBIFBIH/IBI IICKTEYTE;

g) oTOackl MyIIeNepi MEH TOCTAPBIHBIH IIBIFBIHBIH TOJIEYTe THIMBIM CaTyFa;

h) nmemanpic meH JeManyMeH OailfIaHBICTBI IIBIFBIHABI TOJEYre THIABIM CallyFa
OarapiaHybl MYMKIH.

A.16 Iuki ayaur

A.16.1 9.2 Tanan yHBIMHBIH ©31HIH 1K1 ayJTUT KbI3MET1 OOJyFa THICTI €KEHIH Ol ipMeIi.
benim yHBIMHBIH Colikec KY3BIPETTI OeJiMINeCiHe HeMece TYJIFara iIIKi ayauT KYprizyre
YKAyanThUIBIKTHI TaFAUbIHIAYBIH TaJIal eTel. Y HWbIM YIIIHII Tapanka OHbIH OapJIbIK iIIKI ayauT
OarmapiaMachlH OpBIHIAYBI YINIH JKYTiHE anaasl Hemece Oap OarnmapiiaMmaHbiH Oenrini Oip
OeJIiTiH OpbIHAAYHI YIIiH YIIIHIII TApanThl TAPTA ajiaJibl.

A.16.2 Ayaur Kyprizy OKUUIri YHBIMHBIH TajanTapblHa OaiaHbICTBl  OONaabl.
KobamapapiH, KeliciM-IapTTapablH, IpoleaypaiapabiH, 0ackapy Kypaiaapbl MEH KyHenepIiH
KeWO1p >KUBIHTHIFBI AyJUT YIIiH JKbIJI CAbIH TAHJATYHI J1a MYMKIH.

A.16.3 byHnaii >KMBIHTBIKTHI TaHAAQy MOCEJICH, >KEMKOPJBIK Kayill-KaTepiHiH >KOFapbl
neHreii 0ap >xo0a Kayinm-KaTepaiH TOMEH JeHreii Oap sko0ara KaThICTBI ayIuT YIIiH OipiHIIi
Ke3eKTe TaHIalaThIHAaN Kayin-KaTep/i Oaranayra Heri3/1enyl MyMKiH.

A.16.4 OnerTe ayuT ColKeC KATBICYIIBIIAP/IbIH KAXKETTI KY)KAThl MCH JKETKITIKTI YaKbITHI
OonaThIHAAN aNjbIH aja KochapilaHyFa Tuic. Anaiina, Keil jkarjaijga yilbIM OHBI TEKCEpiIeTiH
KATBICYIIBIIAPHI KYTIIETCH Ke3/Ie ayANT KYPri3yi maigansl 1en Tadasl.

A.16.5 Erep yitpiMaa Gackapyuisl opran 0osca, of TOYENCI3IIKTI KaMTaMachl3 €Ty KiHe
KEMKOPJBIK Kayiln-KaTepiH OacklM ayMmarbl OeriHAe ayAWTTiH OaFbpITTATyblHA KEMITIKKe
KOMEKTI KaMTaMachl3 €Ty YIIiH KaXKeTTl JeN €CEeNTelTiH IIamMaga YHUbIMHBIH ayAUTiH TaHJayFra
KOHE KHUUIrHE ocep eTe aliajpl. backapylibl OpraH COHJAH-aK ayquT TMEH OHBIH HOTHIKECI
OolibIHIIIA 6ApIIBIK ecen Oepyre KOJDKETIMIUTIKTI KOHE KEMKOPJIBIK Kayil-KaTepiHiH 6Te KOFaphbl
JICHIeHiHIH HEeMece MXEMKOPJIBIK Kayil-KaTepiHiH KepceTKimTepiniH Oenrim Oip Oenrinepin
aHBIKTaFaH Ke3 KeJreH ayJUTTIH HOTHXKECl ayAuT asKTajlfaH COH OacKapyllbl opranra Oepinyi
Tajarm eTe aiajpl.

A.16.6 KeMKOpabIKKa Kapchl 1C-KMMbLI MEHEKMEHTI KYHeci KaHIIAIBIKThl HOTHIKE1
€HT13UINeHIH oHE JKYMbIC 1CTeHTIHIH OacKapylibl opraH (erep 0osca) xoHe KoFapbl 0ACHIBUIBIK
YIIiH HeTi31 Oaranaybl KalbIITACTHIPY, )KEMKOPIBIKTHIH ajIbIH ally >KoHe TaOyaa, COHAal-aK
OapIbIK KEMKOPIBIKKA 9JIEyeTTl JKYKbITAJIFaH TYJIFajap YIIiH (akTopiiapibl KAMTaMachl3 €Tyze
(omapnbIH x00ackl Hemece OeiiMIle ayAMT YiH TaHAAIybl MYMKIHJITH OUIETIHJIKTEH) KOMEK
KOPCETY, ayAUTTIH MaKCaThl OOJIBIM TaObLIA IbI.

A.17 Ky’KaTTaHABIPBLIFaH aKnapar

7.5.1 colikec KYKaTTaHABIPbUIFAH aKMapaTKa:

a) KbI3METKepJIep/IiH >KeMKOPJIBIKKA KapChl 1C-KUMbLI CasiCaThIH aly KyoJiriH;

b) TeMeHHeH KoFapbl )KEMKOPJIBIK Kayil-Karepl 0ap 1CKEepJIiK CepiKTECTIH KEMKOPJIBbIKKA
KapcChl 1C-KUMBLJ CasicaThIH Oepy KYQJIiriH;

C) OKEMKOpJBIKKa KapChl  1C-KUMBUI ~ MEHEKMEHTIHIH  KYMECIHIH  casiCaThiH,
mpoueaypanapsl MeH 0ackapy KypalaapbIH;

d) »eMKOpJIBIK Kayin-KaTepiH Oaraiay HOTHXXECIH (4.5 KapaHbI3),

€) XKYPri3UIreH >keMKOPIBIKKA KapChl OKBITY KyairiH (7.3 KapaHsbI3);

f) oppIHIAFaH KEIIeH 11 TeKCepic KyairiH (8.2 KapaHbI3);

g) J)KEMKOPJIBIKKA KapChl iC-KMMBUI MEHEPKMEHTIHIH JKYHECIH €HTi3y YIIiH KaObUIIaHFaH
1iapanap KyaJliriH;

h) chlitTBIKTap, OKULIIK MIBIFBIHAAPBI TOJICY, KaWbIPBIMIBUIBIK JKapHaJIap MEH TOJICHTCH,
COHJIaii-aK KaObUIMaHFaH OCBIFAH YKcac TyCyJiep Typaibl kaz0amap mMeH Makyigaynap (8.7
KapaHsbI3);
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1) MbIHaFaH:

1) ’KeMKOpPJIBIKKA KapChl iC-KUMBLIT MEHEKMEHTI )KYHECIH/IET1 Ke3 KeJTeH JICi3 JKepiiep;

2) mapa jxarnaibIHBIH OOJKaHFaH HEMeCEe OpBIH aliFaH JKepi, rmapa allyMeH OaiIaHBICTHI
OKHFaJap;

j)YHBIM HEMece YIIIHIII Tapan >Ky3ere achlpFaH MOHHTOPHWHT, Tepreyjep Hemece ayiauT
HOTIDKECIHE KAaTBICTBl KOTEpUIreH mpobiemansl Macenenepi OOMBIHIIA iC-KUMBUI KOHE
HOTHIKENEp KyoJIiri €eHyl MYMKIH.

A.18 /KeMKOPJIBIKTHI TEPrey ’*koHe COFAH KATHICTHI IIapaJjap KadbLiaay

A.18.1 Ocpl craHgapT YWBIMHBIH J>KEMKOPJBIKTBIH Ke3 KEJIreH >KarJaiibiHa HeMece
xa0apiaHfaH, TaObUIFaH HEMECE HEri3/ll KYMOH TYAbIPFaH JKEMKOPJBIKKA Kapchl HOpMaap/blH
Oy3YIIBUIBIFBIHA KATBICTBI TEPreyAiH JKOHE MIapaiap KaObUIAAayAblH COWKEC MpoleaypatapbiH
EHTi3yiH Tayan erefi. YWbIM HaKThl JKaFJgaija Kajaiima Teprey >Kypri3eTiHi jKoHe Imapanap
KaObUIIayhl KaFfalFa OalmaHbICThl OoMaabl. OpOip *Kardail epekine >KoHe YHBIMHBIH jKayaObl
HETI3JIeNITeH JKOHE jKaFjaiira colikec keneTiH Oomyra Tuic. [lapara kypaem KyMoH Typasibl
xabapiama KeMKOPJIBIKKA KapChl IapaiapAblH eleyci3 Oy3yIIbUIbIFbIHA KapaFaHa, aca xKeJel,
eJIeyI JKOHE TOJIBIK PEaKIUsSHBI Tajamn eTeli. TeMeHae OepiireH YChIHbICTap TeK Oargap YIIiH
YKOHE MIHJICTTI peTiH/e KaObunanoayra THic.

A.18.2 ColikecTiKTi KamMTamachl3 €Ty KbI3MEeTl KYIIKTUIEp HeMece Mapa ailyAblH HaKTh
Kargaibl HeMece >XEMKOPJIBIKKAa Kapchl HOpMalapIblH OyY3yHIBUIBIFBI Typalibl Ke3 KelreH
xabapiaMaHbl KaObUIIayAbIH OachiM HYKTeC1 OO0JFaHbl skeH. Erep xabapnama eH anjsiMeH Oacka
TYJIFara Kelce, OHJA YHWBIMHBIH Mpolexypanapbl xadapiamMaHblH MYMKIHIITIHIIE >KbUIIaM
COMKEeCTIKTI KamTaMmachl3 €Ty KbI3MeTiHe OepinyiHe kemiuimik Oepyre Tuic. Keil sxarmaiina
COMKECTIKTI KaMTaMmachl3 €Ty KBI3METIHIH ©31 KYMOH[I jKarnmaiiiap MeH Oy3yHIbUIBIKTapibl
AHBIKTAW ajlajibl.

A.18.3 Ilpouenypa KaOblIaIHFaH MICHIIMIEP YIIiH KiM jkayan OepeTiHiH, JKaFrJail KaHJai
TOCUIMEH TEpresieTiHiH JKoHe o1 OoWbIHINA Mapajiap KaObUIJAHATHIHBIH aHBIKTayFa THIC.
Macenen:

a) IIarblH YiBIMIap MOHJUIITIHE KapaMai OapiblK jKaFdaiiia xayar ic-KUMbLT OOMBIHIIA
HIeniM KaOblIAaysl YIIIH COMKECTIKTI KaMTaMachl3 €Ty KbI3METI TiKelel »orapbl 0acHIbLIBIKKA
xa0apiaiThIH poIelypaHbl €HIi3¢ ala/ibl;

b) oxaH 1pi1 yiibiMaap:

1) eneyciz >xarnmaimapiabl OapiblK eneyci3 KaFjaiigap Typaibl *orfapbl OacCIIBUIBIKKA
Mep3iMJIi ecen OepyMEH COMKECTIKTI KaMTaMachl3 €Ty KbI3MET1 OHICHTIH;

2) eneyni jkarjaiyap jkayarn iC-KMMbUI OOMBIHIIA HIENIIM KaObUILIAy YILIIH COMKECTIKTI
KaMTaMachl3 €Ty KbI3METI TiKeslel »KOoFapbl OaclIbUIbIKKAa XaOapiaiThIH HpoleypaHbl €Hri3e
ayapl.

A.18.4 Ke3 kenreH >karmaiJipl aHbIKTaFaHHAH KeWiH >KOFapbl OAaclIbUIBIK HEMece
COMKECTIKTI KaMTaMachl3 €Ty xyhecl (karjaaiira Kapaii) 6enrini ¢pakTiiepl koHe MpodieMaHbIH
BIKTUMAJI eJ1eyNIirin O6aranayra tuic. Erep onapapia memim Kkabbuigay YIIiH )KeTKUTIKTI (akrici
Oonmaca, KaiTa Teprey/i 6acTaraHbl )KOH.

A.18.5 Tepreyni ocel npoGneMamMeH OaillaHBICTBI €MeC TYJIFaHbIH XKYpri3reHi >keH. O
COMKECTIKTI KAMTaMachl3 €Ty KbI3METI, 11IK1 ay/IUT, COlKec Oaciibl HEMece COMKeC YIIIHIN Tapar
6omysl MyMKiH. Teprey >kyprisreH TYJIFaHbIH COHKEC OKUIeTTIrl, pecypcTapbl oHE Tepreyni
HOTHDKET €Tyl YUIIH >KOFapbl OaclIbUIBIKKAa KOJDKETIMAUIrT Oomyra Tuic. Teprey »xyprizreH
TYIFa OKYJaH OTKEHI HeMece Teprey >Kyprizyle >KMHaKTaJlFaH ToxKipuOeci OOIFaHBI AYpHIC.
Teprey ¢akrtiiep/ii TOJNBIKTall aHBIKTAYFa )KOHE MOCEJICH:

a) (hakTiHl aHBIKTAY YIIIH cayas caiy;

b) GapibIK coikec Ky»KaTTapbl )KoHE 03Te Jie KyaIiKTepai 6ipre Kocy;

C) KyarepJep >kayaObIH aiy;
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d) MmymKiH OoJiFaH >KOHE MaKcaTKa JIaWbIK JKepJie KaFdail Typasibl jkaz0aia Typie JKoHe
’Ka3FaH aJlaMHBIH KOJIbI KOMBUIFAH €CENTi CypaTy apKbUIbI OAPIIBIK KAKETTI KyQTIKTepAl )KUHayFa
THIC.

A.18.6 Tepreyzi xoHe Ke3 KEITeH Keyeci 1c-KUMBULIbI Tepreyal Kyprizy Ke3iHae yibIM
MBbIHA (paKTOpJIAp/Ibl Ha3apra anyra THic. MaceseH:

a) KOJIJTAHBICTAFbl 3aHHAMA (3aHJIbI KEHEC aTy KaXeT O0Iybl MYMKIiH);

b) KbI3MeTKepIepAIH KayiIci3airi;

C) €CenTi KypacThIpy Ke3iHe TUCKPEAUTAIINS Kayiln-KaTepi;

d) ecenm KypacThIpFaH TYJIFaJIap]ibl )KOHE OCBHIFAH TapThUIFAaH HEMECE €CENTEe aThl aTajFaH
OapnbIFbIH KOpray (8.9 KapaHbI3);

€) BIKTUMaJl KbUIMBICTBIK HEMECE a3aMaTThIK JKayalThUIBIK, KAP)KBUIBIK )KOFaIyJIap Hemece
YIBIM MEH jKeKeJIereH TyJIFanap YIIiH Oeesik 3amai;

f) Omnik opranpiHa Xabapmay VIIiH YHABIM YIIIH TYPTKI OosiraH cebenTep HeMece Ke3
KeJIreH 3aH/1bl MiHAETTEMEIep;

g) GaKTi aHBIKTaJIFaHFa JCHiH OKHFaFa )KOHE TepPreyre KaThbiCThl KYIUSUIBUIBIKTEI CaKTay;

h) okorapel OacmIBUIBIK YIIIH KBI3METKEPJEpACH Teprey OapbIChIHIA TOJBIKTA
BIHTBIMAKTACTBIKTHI TaJlall €Ty KaXKETTLIIT1.

A.18.7 Teprey HoTmXeci >KOFaphl OacCIIBUIBIKKA HEMECE COMKECTIKTI KaMTaMachl3 €Ty
KbI3MeTiHe Oepinyre Tuic (karmaiifa Kapaii). Erep HoTHke jKOFaphl OaclIbUIBIKKA Oepiice, o
COHJIali-aK KEMKOPIBIKKA KapChl HOpMalapra COMKECTIKTI KaMTaMachl3 €Ty KbI3METiHE Oepiiryre
THIC.

A.18.8 ¥YiieiMm Tepreyni asKraraH >KOHE/HEMeEce IIelIiM KaObuliay YIINH KETKUTIKTI
aKnapaT aJlFaHHAH KeHiH YHBIM THICTI Iapaiapabl Kaobuigayra tuic. JKaraaiira sxoHe OKHFaHBIH
KYpJIeINiirine Kapai o1 MbIHA Ti31M imIiHeH Oip Hemece OipHemIe ic-KUMBUIABI KAMTYBl MYMKIH:

a) xobaza, MoMiIe/Ie HeMece KelliciM-IapTTa YHbIMHBIH KaThICYbIH TOKTATY, OJIaH IIBIFY
HEMece e3repry;

b) Ke3 KenreH 3aHChI3 AJIbIHFAH TOJIEMII 6Tey HEMece KaiTapy;

C) JKayanThl KbI3METKEpJIEpre TOPTINTIK jka3a TaralblHAAy (OKUFAHBIH AayBIPJIBIFBIHA
Kapaiieneyci3 Oy3yIIbUIBIK YIIIH €CKepyJeH OacTam KypAeli opeKeTi YIIiH *KYMBICTaH OocaTyra
NeH1H e3repyl MYMKIiH);

d) GuTik opraHbIHA XKaFaail Typaibl xabapray;

€) erep mapa axy OpbIH aJjica, Ke3 KeIreH BIKTUMaN Keleci KYKBIK Oy3yIIBUTBIKKA KAaTBICTHI
mapanap KaOblijay HeMece OfaH KYThUIy YILIIH iC-KUMbUI KaObliaay (MoceneH, rapa ecenTe
KacakaHa JIypbIC KOpPCETLIMEreH Ke3Jle OpbIH ajlaThIH OYpBIC ecen Oepysepl YChIHY, Mapa alry
TabCTaH 3aHCHI3 IIETEPUIreH CalbIK OY3YIIBUIBIFBI HEMece TaObIC KbUIMBICTBIK KbI3METTECH
TYCETIH aKIla >KbIMKBIPY).

A.18.9 YiieM ocel mpoueaypanapasH Oenrini 6ip 6apadapchI3apFbl cedediHeH mpodiema
TYBIHIAMAUIBI Ma €KEHIH TeKCepy YILUiH KEMKOPJIBIKKA KapChl iC-KMMbBLUT MPOIEIypachiH KailTa
KaparaHbl JKOHE erep comaid Oosica, TMpOLEAypaHbl KaKcapTy YVIIH Jepey >KoHe Colkec
apanapabl KaOblIaraHbl XKOH.

A.19 MoHMTOPHHT

MeHeKMEeHT JKyHeCciHIH MOHUTOPUHTIHE MACEIeH MbIHAIaM:

a) OKBITYIBIH HOTHIKEILIIT;

b) 6ackapy KypaiiapbIHBIH HOTHKEIIUTIT], MOCETIEH, HOTH)KEH1 TaH IaI TeCTIeY KOJIBIMEH;

C) colikecTik OOHBIHIIA MiHJIETTEMENEp/l OpbIHAAY YIIIH >ayalTbUIBIK TaralbIHIAY
HOTHOKEITLITIT,

d) colikecTikTiH OypbIH TaOBUTFaH OY3yLIBIIBIFBIH OHACY IET1 HOTHXKEIUTIK KOHE

€) ImKl ayauT OelTUIeHreH Mep3iMJIe OpbIHIaIMaraH >KarJaijarbl cajajgapibl KaMTybl
MYMKiH.

43



M» @XLl eH LlId Hem98 LT0Z-T00LE OSI Md 1D

Zv:TT 920Z°60°80 OHEREMD « 9Z0Z'60°80 L0 Md 1D VIGHLELLIDD] « «I99MLOWOMOL SUMIAVNKEIILL|-WIM» OOL ‘8/6¥E00Y80TZ HIG :9ua1edosdawol|

«nmniIorodian n nnnesmiderHeld LALULOHN UNMDHRLDXEER

KP CT ISO 37001-2017

CoiikecTiK KOPCETKINTIHIH MOHUTOPUHTIHE MOCEJICH:

- COMKeCCi3/IiK KoHe «Oy3yIIBUIBIKKA JIFBIIIAPTTAP) KEPi CAJapChl3 OKUFA);
- COMKECTIK MIHACTTEMEIIePiH OpbIHAaMay YKaFIaibl;

- MakKcaTKa KOJI )KeTIIETeH JKaFIainap KoHe

- COMKECTIK MOJICHHETIHIH JCHI el cajachl €Hyl MyMKIH.

Eckeptne

1 Conmaii-ak 19600 kapa.

2 YWpIM JKEMKODPJIBIKKA Kapchl iC-KMMBUI MEHEKMEHTI XYWeCiHIH THIMIUIriH Oaramay VIIiH
KEe3CHMEH 031 Tekcepy (0apiibik OemiMi Hemece KelOipiH) xyprise anaasl (9.4 KapaHbI3).

A.20 7KeMKOpJIBIKKA Kapchbl IC-KMMBLJI MEHEIKMEHTI jKYHecCiH jKocmapJ/iay sKoHe
e3repicrep eHrizy

A.20.1 bipHenie o1ic KOMETiMeEH Y3aK opl TYPAKThI HET13/1€ dKEMKOPJIBIKKA KapChl 1C-KMMBLT
MEHE/KMEHTI JKYHECiHIH camackl MEH THUIMIUTITIH OaranaraH >keH. MocelleH, MEHEKMEHTTIH
(9.3 xapanpI3) imki aynuTiH (9.2 KapaHbI3) JKOHE >KEMKOPIBIKKA Kapchl HOpMalap.IbIH
COMKECTITIH KaMTaMachI3 eTy/li TeKCepy.

A.20.2 YiibIM >KEMKOPJBIKKA KapChl 1C-KUMBUI MEHEIKMEHTIHIH JKYHECiH e3repry
KQXETTUTINH HeMece MYMKIHJAIMH aHBIKTay YIIH Oaranay HOTHXKECI MEH KOPBITHIHIBIHBI
€CKepreHi JKoH.

A.20.3 XyiieHiH jXeKe DIIEMEHTTEPIHe ©3TepiCTep CHTI3reH K3e3/le KEMKOPIBIKKA KapChl
1C-KUMBIT MEHEJKMEHTIHIH >XYHECIHIH THIMAUINIH CaKTayabl >KOHE >KYMBICKA KaOlLIeTTUIIriH
KaMTaMachl3 €Ty YmIiH OyHIail e3repicTepAiH KYHeHIH THIMILIiriHe OipbIHFall TyTac peTiHzae
TOYETALIIrT MEH 9CepiH eCKEpreH JKOH.

A.20.4 YiipiM OCHI XKYiere e3repicTep €Hri3y KaKETTUITH aHbIKTaFaH Kes3jie, OyH[aif
e3repicTep/ii MbIHAHBI:

a) e3repic MakcaThl MEH OHBIH BIKTHMAJI CAIIJIAPbIH;

b) ochI JKyHEHIH )KYMBICKA KaOlJIEeTTIIITIH;

C) pecypCTapIbIH KOJDKETIMIUTITIH;

d) *ayanThUIBIK MIEH OKIJETTIKTI 06yl HeMece KaiTa Oeyi,

€) esrepicTep €Hrizy JEHreiliH, KejleMi MeH YyaKbITIa MIeHOepiH eCKepill, )KOCHapibl 1CKe
aCBIPFaH KOH.

A.20.5 YKemKopibIKKa Kapchl ic-KMMBUT MEHEIKMEHTIHIH KyleciH coaiikeccizaikke (10.1
KapaHbI3) Kayan peTiHAe KaObUImaHFaH Iapanap HOTWXKecl peTiHae xakcaptyasl A.20.4
CUNIATTAJIFAH TOCUIre COMKEC 1CKE aChIpPFaH JKeH.

A.21 Kapus naya3sIMabl TYJIFajap

«Kapus nayassiMabl TysiFay TepMuHi (3.26) KeNTereH ’KeMKOPJIbIKKa Kapchl 3aHHAMAIIBIK
aKTiep/ie KeH ayKbIMa aHBIKTAJIa bl

MpbIHa TI3IM KaH-KAKTbl OOJBIN TaOBUIMAWIBl KoHE OapiblK YIrUIep Ke3 KelreH
IOPUCAMKIMAAA KOJAAHBUTYBl MYMKIH €eMec. ©3 dKEeMKOPJIIBbIK Kayiln-KaTepiH eHAereH Ke3/1e YilbIM
icTec Hemece ictec 0OJybl MYMKIH >Kapus Jiaya3bIM/Ibl TYJIFajap caHaTbIH Ha3apFa aJfaHbl KeH
JKOHE KaH/Iai f1a O61p TYCIHIKCI3/IIK JKaFJaibIH/Ia Ke3 KeJITeH 3aH/Ibl KOJIJIay allyFa KYT1HE alajbl.

«Kapus naya3pIMIbI TYJIFay TYCIHITIHE MBbIHAJIAp €HYl MYMKIH:

a) 3aHHAMaJBIK OpraH MYIIEJEPIHF aTKapylibl >KOHE COT OWIIriHIH Jaya3bIMJIbl
TYIFajapblH KOCa aifaHnia, YITTBIK JIeHreije, IUTaT/IPOBUHIUS HEMECe MYHHMIUIMAIUTET
JICHTeiiHIe MEMJICKETTIK J1aya3bIMMEH aifHAIIBICATBIH TYJIFaap;

b) casicu mapTUsIIap/IbIH Jaya3bIMIbl TYJIFaIaphI;

C) MEMJICKETTIK JIaya3bIMFa YMITKEpJIEp;

d) MMHHCTPJIK, YKIMETTIK MeKeMelep, OKIMIILIIK COT OHE KOFaMJIbIK KeHec
KBI3METKEPJIEPIH KOca aliFaH/ a, MEMJICKETTIK KbI3METIIIED;
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e) Jynumexysinik Oank, B¥Y, XanplkapaidblK BaltoTa KOpPHI JKOHE T.0. CHSKTBHI
XaJTBIKAPAIBIK YABIMIAPABIH JIaya3bIM/IbI TYJIFAIAPHI;

f) coiikec HapKpITa KOMIMIT KOMMEPIHSIIBIK HETi3/1e KYMBIC ICTEUTIH KOCIMOPBIHAAPIBI,
AFHH JKEKE KCIOPhIHJAPMEH TEH, MKEHUIIK CYOCHIMCHI j)KoHE 0acKa Jla apTHIKIIBUIBIFBI KOK
KOCIMOPBIHAAPABI KOCTIAFaH/1a, MEMJICKETTIK KOCITOPhIHIAP KbI3METKEpIIepi.

Kenreren ropuciukmmsiia >kapusi Jlaya3bIMIbl TYJIFAIAPABIH TYBICTAPhl MEH IKYBIK
TYJIFajap Ja )EeMKOPJBIKKA Kapchl 3aHHaMa IIEHOEPIH/Ie kKapusl Jiaya3bIMJIbl TYJIFajlap pPeTiHie
KapacThIPbLIAIBI.

A.21 KeMKOpPJIBIKKA Kapchl 0aFaapaamMasiap

Ochl KYXaTThIH Tayladbl OOJIBIN TaObLIMaca Ja, YHWbIM OHBIH KBI3METIHE KOJaiibl
KEMKOPIBIKKA KapPChl 1C-KUMBLI CAJTACKIHIAFBI V31K TPAKTUKAMEH TAHBICTHIPATHIH HEMECE COFaH
BIKITAJl €TETIH Ke3 KEJreH CallaJiblKk HEMECe ©3Te ¢ JKEMKOPJBbIKKA Kapchl Oarmapiiamajapra
KATBICYbIH HEMECE YCHIHBICTAPhIH KaOBUIIAYbIH Tai1abl ACT eCenTeyi MyMKiH.
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IIpeaucnosue

1 PASPABOTAH U BHECEH PITl «Ka3axcraHCKWii MHCTHTYT CTaHIApPTH3AlUA M
ceprudukanmmy Komurera TEXHUYECKOTO PETYIMPOBAHHUS W METPOJIOTUHM MHHHCTEPCTBA IO
WHBECTHIIMAM U pa3BuThio Pecnybnuku Kazaxcran

2 YTBEPXKJIEH U BBEJEH B JENCTBUE npukazoMm npencenarens Komurera
TEXHUYECKOTO PEryIupOoBaHus U MeTposioruu oT 16 HosOps 2017 roga Ne 318-ox.

3 Hacrosmuii crangapT uneHTHYeH MexayHapoaaomy ctangapty 1SO 37001:2016 «Anti-
bribery management systems» (Cucrembl MeHEIKMEHTa OOpbOBI CO B3ATOYHHYECTBOM.
TpebGoBanus U PyKOBOJCTBO IO UCIIOJIb30BAHUIO).

Mexnaynaponnbsiii crangapt ISO 37001:2016 Obun pa3padoTan TeXHUYECKUM KOMHTETOM
ISO/PC 278 «AHTUKOPPYILIMOHHBIE CUCTEMbI YIIPABICHHS.

[TepeBon ¢ aHrIUiCKOTO s3bIKa - (€N).

Crenienb cootBercTBus — uaeHTu4Has (IDT).

4 B HacroseM craHjapre peanu3oBaHbl HopMbl 3akoHa PK «O TexHuueckom
perynupoBanun» Ne 603 ot 9 HosiOps 2004 roma, «OO6 s3bikax» Ne 151 or 11 wurons
1997 rona

5 CPOK IIEPBOM ITIPOBEPKUA 2022 ron
HEPUOJUYHOCTD ITPOBEPKHA S ner
6 BBEJIEH BIIEPBBIE

Hnghopmayus 06 uzmeHnenusx K Hacmosyemy CmaHoapmy nyOIuKyemcs 8 ence200HO
uzoagaemom uHgopmayuonHom ykazameine «Hopmamuenvie 0oKymeHmovl o cmaHoapmuzayuu
Pecnybnuxu Kazaxcmany, a mekcm u3MeHeHunl - 6 edcemecsiuHblx UHDOPMAYUOHHBIX
ykazamensax «Hayuonanouvie cmandapmoiy. B ciyuae nepecmompa (ommeHvl) ulu 3aMeHbl
Hacmoswe2o0 cmawoapma Ccoomeemcmsyrwas uxngopmayus Oydem  onyOIUKOBAHA 8
ungopmayuonnom ykazamene « Hayuonanonvie cmanoapmuol»

Hacrosmuit  ctangapT HE MOXKET OBITh TMOJHOCTHIO WM YaCTUYHO BOCIPOHU3BEJICH,
TUPAKUPOBAH U PACIPOCTPaHEH B KauecTBe opummansHoro u3ganus 6e3 paspemenus Komurera
TEXHUYECKOIO PEryJIMpOBaHUS U METPOJOTMHM MUHHCTEPCTBA MO WHBECTULHAM W PA3BUTHIO
Pecniybnuku Kazaxcran
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BBenenune

Koppynuusa — 3TO0 IIMPOKO pacnpocTpaHeHHOE siBiieHUWE. OHO BBI3BIBAECT CEPBHE3HBIC
MOpaJibHbIE, JKOHOMHUYECKUE ¥ TIOJIUTUYECKHUE MTPOOIEMBI, MEIIAET HAICKAIIEMY YIIPABICHUIO,
IPEMATCTBYET Pa3BUTHI0 M M3BPAINACT KOHKypeHIU. OHO Taxkke pas3pyllacT IpaBOCyIue,
NOJPBIBAET IIpaBa 4YEJIOBEKAa M IMPENATCTBYET IOMOUIM HYXJIAIOLWUMCA. OTO SIBIIEHUE
yBEJIMYMBAaET 3aTpaThl Ha BeJCHUE OM3HEca, BBOAUT HEOIPENECIEHHOCTh B KOMMEpUYECKHE
OTHOLIECHHUSI, YBEJIMYUBAET CTOMMOCTb TOBAPOB M YCIYI, CHM)KA€T MX KAayeCTBO, YTO MOXKET
IOPUBECTH K IIOTepe COOCTBEHHOCTHM M JKU3HHM, pa3pyllaeT JdoBepue K MHCTUTYTaM U
NPEMATCTBYET YeCTHOM U 3(p(PEKTUBHOM NEeSATETLHOCTH HA PHIHKE.

[TpaBuTenscTBAa JOOWINCH Mporpecca B MPOTUBOAEHCTBUM KOPPYNLUHU IOCPEACTBOM
MEXIYHAPOJHBIX COTJAIICHUH, TakuX Kak KoHBeHIMs 0 ©0opb0e C MOIKYIIOM HWHOCTPAHHBIX
JOJDKHOCTHBIX JIMI] IIPA COBEPIIEHUU MEXAYHApOIOHBIX KOMMEpPYECKUX cAenok OpraHuszanuu
OxoHomuueckoro Corpynnudectsa u Pazsurus, Kousenuns OOH npoTuB KOppyniuu, a TaKxe
IOPUHATHEM CBOMX HAIMOHAIBHBIX 3aKOHOB. B OOJNBIIMHCTBE IOPUCIOMKIMHA YydacTue B
KOPPYILHHU SIBISETCS NMPECTYIUIEHUEM JJIsi KOHKPETHOTO YE€JIOBEKa U €CTh pacTylllas TeHICHIUs
00513aTh ¥ OpraHu3aluy, 0J00HO JIOIIM, HECTH OTBETCTBEHHOCTH 38 KOPPYIILUIO.

OpHAaKo OHOTO TOJBKO 3aKOHA HEIOCTATOYHO, YTOOBI PEIIUTH ATY MPOOIIEMYy.

CrnepoBarenbHO, OpraHM3allUd HECYT OTBETCTBEHHOCTb 3a AKTHBHBIA BKJIAJ B
IPOTUBOACUCTBUE  KOPPYHNUMHU. ODTOr0  MOXKHO  JIOCTMYb  CHCTEMOM  MEHEeIKMEHTa
IPOTUBOACHCTBUS KOPPYILMH, KOTOPYIO IpelanojaraeT o0eclneduTh HACTOALIMHA CTaHIapT,
0053aTeNbCTBOM PYKOBOJACTBA (OPMHUPOBATh KOPHOPATHUBHYIO KYJIBTYpy, OCHOBaHHYIO Ha
YECTHOCTH, INPO3PAYHOCTH, OTKPHITOCTM M COIJaCHMU. OTH OCOOCHHOCTH KOPHOPATUBHOU
KYJbTYphl — KPHUTHYECKH BaXXHBIH (DakTop ycmexa WM Heyclexa CHUCTEMbl MEHEIKMEHTa
IIPOTUBOAECUCTBUS KOPPYIILIUH.

Hamrexxamumm o06pazom yrpasisieMasi OpraHU3aIys T0JDKHA UMETh TIOJUTHKY COOITIOICHUS
TpeOOBaHUH, MONJECPKUBAEMYIO COOTBETCTBYIOIIMMHU CHCTEMaMHU MEHEDKMEHTa, YTOOBI
CIOCOOCTBOBAaTh HMX COOTBETCTBHIO IOPUAMYECKHM 00s3aTelNbCTBaM M MPHBEP)KEHHOCTH
yecTHOCTH. [losnTHKa NpOTUBOAEHCTBUS KOPPYILMU SBISETCS 3JIEMEHTOM OOLIeH MOJIMTHKU
coOnrofeHusi TpeOoBaHMH. DTa NOJUTHKA M TMOJAEPKHUBAIOIIAs €€ CUCTEMa MEHEKMEHTa
IIOMOT'at0T OPTaHMU3AlMK HE JOIYCTUTh WJIM CHU3UTB 3aTPaThl, PUCKH U YPOH OT NPUYACTHOCTH K
KOPPYIILHH, CIOCOOCTBYIOT JJOBEPUIO B JIEJIOBBIX B3aUMOOTHOIICHHUSAX, YIYUILIAIOT PEMyTalLHIO.

Hacrosimuit cranaapT oTpaxaer MeXKAyHapOIHBIA MEPEA0BOM OMBIT U MPUMEHUM B JIFOOOH
opucaAuki. OH NPUMEHUM K MajbIM, CPETHUM M OOJIBIIMM OpraHu3alusM B JH000H oTpaciy,
a TaKXe K rOCYAapCTBEHHBIM, YACTHBIM 1 HEKOMMEPUYECKUM OpraHU3alusIM.

KoppynuuoHHBIE pUCKH, € KOTOPBIMH CTaJKHBA€TCSl OpraHM3alsl, MEHSIOTCS B
3aBUCHUMOCTH OT Takux (hakTOpOB, KaKk pa3Mep OpraHu3allMM, MECTOHAXOXKJIEHUE U OTpacib, B
KOTOpOH paboTaeT opraHu3alus, a TakKe XapakTepa, Macurada W CIOKHOCTH JEATEIIbHOCTH
opranu3zanuu. Mcxois U3 3TOro, HaCTOSALINI CTaHJAPT yCTaHABIMBAET BHEAPEHUE OpraHu3anuen
HOJUTHUK, MpPOLEIyp M CPEICTB YIpPaBICHHs, KOTOpble OOOCHOBaHBI U COpa3MepHbI
KOPPYNIMOHHBIM PUCKaM, C KOTOPbIMH CTalKuBaeTcsl opranusanus. [Ipuioxenue A coaepkuT
PEKOMEH/IallH 110 BHIOJIHEHUIO TPeOOBAaHUM HACTOSIIEr0 CTaHapTa.

CooTBeTcTBHE HACTOSIIEMY CTaHJAPTy HE J1aeT FapaHTUU B OTHOIICHUU OpraHU3aliH, YTO
He ObUIO Cy4yaeB KOPPYIIMU K HACTOAILIEMY MOMEHTY WM UX He Oyner B Oynyliem, Tak Kak
HEBO3MOKHO IMOJIHOCTBIO MUCKIIOYUTHh pUCK Koppynuuu. OJIHAKO, HACTOSALINI CTaHIapT MOKET
[IOMOYb  OpraHM3allid  BHEAPUTH OOOCHOBaHHbIE U  COOTBETCTBYIOIIHME MEXaHU3MBI,
pa3paOoTaHHbIE IS TPEAYNPEKISHUS, BBIIBICHUS U IPUHATUSA MEP IO CIy4yasiM KOPPYIIIHH.

B Hacrosmem crangapTe UCHOIB3YIOTCS CIIEAYIONINE MOJalIbHbIE (POPMBI:

- «JI0JKEH» 03HayaeT TpeOOBaHUE;

- «CIIEyeT» 03Ha4aeT PEKOMEHIALINIO;



M» @XLl eH LlId Hem98 LT0Z-T00LE OSI Md 1D

Zv:TT 920Z°60°80 OHEREMD « 9Z0Z'60°80 L0 Md 1D VIGHLELLIDD] « «I99MLOWOMOL SUMIAVNKEIILL|-WIM» OOL ‘8/6¥E00Y80TZ HIG :9ua1edosdawol|

«nmniIorodian n nnnesmiderHeld LALULOHN UNMDHRLDXEER

CT PK ISO 37001-2017

- «MOYXHO)» O3HAUaeT pa3pelieHue;

- «MOKET» 03HAYaeT BO3MOKHOCTh WJIA CIOCOOHOCTD.

Wudopmanus ykasaHHasi B MPUMEYAHUH, UCIOIB3YETCS Ui PYKOBOACTBA B MOHUMAaHHUH
WJIA TIPOSICHEHUHU COOTBETCTBYIOIIUX TPEOOBAHMUIA.

Hacrosimuii cranmapt coorBerctByer TpeboBaHusiM ISO k cranmapram 1o cucremMam
MeHe/KMeHTa. Hacrosimme TpeOoBaHUS BKIOYAIOT B CceOsl  JETAIBHO MPOPaOOTaHHBIN
OCHOBOIIOJIATAIONIMKA TEKCT, OOIIWE TEPMHHBI C OCHOBOIOJATAIOIIUMH  ONPEACICHUSIMHU.
[Tocneaarie MO3BONAT KAYECTBEHHO HMCIIONIB30BaTh cTaHAapThl I1SO 1o cucremamM MEHETKMEHTA.
Hacrosimuii craHmapT MOXHO HCIOJIB30BaTh BMECTE C JIPYTMMH CTaHAApTaMU [0 CUCTEMam
MeHemxkmenTa (Hampumep, 1SO 9001, 1SO 14001, ISO/IEC 27001 u ISO 19600) u crangapramMu
o MeHekMenTy (Hampumep, 1ISO 26000 u 1ISO 31000).
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HAIIUOHAJIBHBIN CTAHJIAPT PECITYBJIMKH KA3AXCTAH

CUCTEMbBI MEHE/IKMEHTA BOPbbbI CO B3 TOYHHUYECTBOM

TpeOoBaHMsI M PYKOBOJACTBO 10 MCIO0JIb30BAHUIO

Jara BBenenns 2019-01-01
1 ObaacTh NpUMEHEeHUs

Hacrosmuii ctangapT ycraHaBiMBaeT TpPeOOBaHMS M JaeT PEKOMEHJALMU JUIsl CO3JaHMs,
BHEJPEHUS, NOICP>)KaHUs, aHAIM3a U COBEPILIEHCTBOBAHMS MEHEIPKMEHTA aHTUKOPPYILIMOHHON
CHCTEeMBl. JTa CHCTEMa MOXKET MPHUMEHATHCS OTIENBHO WM MOXXET ObITh MHTErPHUpOBaHA B
o0IIyI0 CHCTeMy MEHEKMEHTa. B HacTosIeM cTaniapTe pacCMaTpuBaIOTCS CIEAYIOIIUE BUIBI
KOPPYILMH IPUMEHUTEIBHO K JEATEIBHOCTH OpraHu3aliu:

- B3TKU B FOCY/IapCTBEHHBIX, YACTHBIX U HEKOMMEPUYECKUX CETMEHTAX;

- B3TKH, BBIMOI'a€MbI€ OPTaHU3ALUAMY;

- B3STKH, BBIMOTA€MbI€ COTPYIHUKAMM OpraHU3allud, JEHCTBYIOIIMMU OT HMEHH
OpraHM3alMM UK B €€ M0JIb3Y;

- B34TKH, BHIMOTa€MbI€ JIEJIOBBIMHM MapTHEPAMU OpraHU3aluy, AEHCTBYIOIIUMU OT UMEHU
OpraHM3alMM WU B €€ M0JIb3Y;

- IOJIKYT OpraHU3aLHil;

- IOAKYII COTPYIHUKOB OpraHU3alliy, CBSI3aHHBIN C IE€ATEIbHOCTBIO OPraHU3allNN;

- IOJIKYTI JIEJIOBBIX APTHEPOB OpraHU3aluy, CBSI3aHHBIN C 1E€ATEIbHOCTHIO OpraHU3aluy;

- TOAKYIl HampsMyK WM Yepe3 KOro-to (Hampumep, B3fATKa, Npeajaraemas WId
IIpUHMMAaeMasl 4yepe3 TPeThbe JIMIO WM TPeThuM JuuoM). Hactodmmil ctanmapT npuMeHUM
TOJIBKO K Koppynuuu. OH ycTaHaBIMBaeT TpeOOBaHUS U MPUBOIUT PEKOMEHJAIMU [l CUCTEMBI
MEHE)KMEHTa, pa3pabOTaHHOW B MOMOILb OpraHU3alMM NI NPEAYNpPEKICHUs, BBIABICHUS U
IOPUHATUS Mep IO B3ATKaM M  OOECIEYEHHUI0 COOTBETCTBUS AHTHKOPPYINLHMOHHOMY
3aKOHOAATEIbCTBY M  JI0OPOBOJBHBIM  00s3aTeNbCTBAM, JIEHCTBYIOIIMM B  OTHOILICHUU
JESTEIbHOCTH OpraHU3aluy.

Hacrosmuii cranaapt He IPUMEHUM K MOIIIEHHUYECTBY, KaPTEJIbHBIM CTOBOPaM U JIPYIHUM
HapylLIEHUsAM aHTHUMOHOIIOJIBHOIO 3aKOHOJATENIbCTBA M UYECTHOW KOHKYPEHIIMHM, OTMBIBAaHHIO
J€Her WJIM WHOM JeATENbHOCTH, CBSA3aHHOH C KOPPYNUMOHHBIMU JEHCTBUSMHU (XOTS
OpraHu3anys. MOXET pacUIMpUTh 00JacTh TNPUMEHEHUS paccMaTpUBAaeMOW  CHCTEMBbI
MEHEI)KMEHTA, BKIIOUMB Ty/a IEPEUNCIICHHbIE CITydan).

TpeboBanust HacTosmlero craHaapTa SBISIOTCA OOMMMU M IpEJHA3HAYEHbl Ui
IPUMEHEHHUs] BCEMU OpPraHM3aLUsAMHU (MM YacTbl0 OpraHU3allMM) HE3aBUCHUMO OT MX THIIA,
pa3Mepa U xapakTepa JesITeIbHOCTH, U OT TOrO, SIBJISETCS JIM OHA IOCYJapCTBEHHOW, YaCTHOM
WIM HEKOMMepueckoil opranuzanueid. OObeM NpUMEHEHHs STHUX TpeOOBAHUM 3aBUCUT OT
(akTopoB, yka3zaHHbIX B 4.1,4.2 n 4.5.

[Ipumeuanus

1 Cm. pexomenanuu B A.2.

2 Meponpusitusi, HEOOXOAUMBIE JUIsl TPEAYIPEKICHNUS, BHISBICHUS M MPUHATUS MEP B OTHOIICHUT
PHUCKOB BEIMOTAHUS B3STOK OpPraHHU3alliel, MOTYT OTIHYAThCS OT MEPOIPUSTHMA, MPEIIPHHIMAEMBIX JJIs
MPEIOTBPAIICHUS, BEISIBICHHUS U IPUHATHS MEP B OTHOLLICHHUHU MOJKYIA OpraHU3alnu (ee mepcoHaia uiu
JIEJIOBBIX TTAPTHEPOB, AEHCTBYIOMINX OT UIMEHU oprann3annu). CM. pekoMmeHaanuu B A.8.4.

2 HopMaTuBHbBIE CCBLJIKH

HOpMaTI/IBHBIX CCBIJIOK HEC HMECTCs

N3nanue opuuuaibHoe 1
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3 TepMuHBI U onpeeIeHUs

3.1 Koppynuusi npemnoxenue, oOellaHue, mepenava, NPUHSATHE HIW BbIIPAIIABAHHE
MaTepHaJbHBIX IeHHOCTEH ((PpUHAHCOBBIX MM HE()UHAHCOBBIX) B HAPYIICHUE ICHCTBYIOLIETO
3aKOHOJATEIbCTBA, HANPSIMYK) HJIM 4Yepe3 TMOCPSIHUKOB W BHE 3aBHCUMOCTH  OT
MCCTOIIOJIOKCHHUA B BHUAC IMOOLIPCHHUA WM BO3SHAIrpaXICHHUA JiKIA, KOTOPOC I[el\/JICTByeT
noJ00HBIM 00pa30oM WM HA00OpOT HE JCHUCTBYET, JJIS PEUICHUs BOMPOCOB C IMOKA3aTeNIsIMU
nestenbHocTH (3.16) manHoro nuua.

IIpumeuanue - BrlmmeykasanHoe oOIpeneneHne HOCUT OOMMA XapakTep. TepMHH «B3ATKa»
MIPUMEHSETCS] K opraHu3aiui (3.2) corIacHO 3aKOHY O MPOTHBOJCHCTBUH B3SITKAM M COTJIACHO CHCTEME
MeHeKMeHTa (3.5) TpOTHUBOICHCTBYS KOPPYIIIIHY.

3.2 Opranm3anus: JIMIOO WIK Tpymma JIul, oOJamawmas CBOUMH COOCTBCHHBIMU
GYHKIUSAME ¢ 00s13aHHOCTSAMU, TOTHOMOYHSIMH U B3aUMOCBS3SIMU JIJIS1 JOCTHYKEHUSI CBOUX LieJIei

(3.11).

[Ipumeuanus
1 TIlousrue opraHuvsanyu BKJIKOYa€T, HO HE OI'paHU4YCHO OTUM - HHAWBUAYAJIBHOI'O
npeAnprUHUMATENs], KOMIIAHUIO, KOpropanuio, (GupMy, MpeanpusTHE, OpraH BJIAaCTH, TOBApPHILECTBO,
0J1arOTBOPUTENBHYIO OPTaHU3ALHUI0 WIN YyUPEXKICHHUE, YaCTh WIM KOMOMHALIUIO BCETO MEPEUHCICHHOTIO,
HMMCIOIINX WJIM HE UMCIOIIUX CTAaTyC IOPHUIUYCCKOIo Jria, roCy1apCTBCHHBIX WX YaCTHBIX.
2 Jlns opraHu3anuii, COCTOSIINX U3 HECKONBKUX CTPYKTYPHBIX CIMHHMII, 3Ta CTPYKTYpHAs SIHMHULA
MOJKET OBITh OIpeliesieHa, KaK OpraHu3anusl.

3.3 3auHTepecoBaHHAs CTOPOHA (IIPEIMOYTUTEIBHBII TEPMUH)

KJIIOYeBO#l MapTHep (IOMYCTUMBIA TEPMMH): JULO Win opraHuzauus (3.2), KoTopsle
MOTYT BJIUATh, TMOO HA KOTOPBIX MOTYT BJIMATH WJIM OHU I0JIATalOT, YTO HA HUX MOTYT BIIUATh
peLeHue WiIK IeUCTBHE.

[Tpumeuanue - 3aMHTEPECOBAHHOE JIUIIO MOXKET OBITh BHYTPEHHUM WJIM BHELIHUM MO OTHOIIECHHIO
K OpraHu3aiuu

3.4 TpeboBaHnue: NOTPeOHOCTH, KOTOPAsi yCTAHOBJICHA U SIBJIAETCA 0053aTEILHOM.

[Ipumeuanus

1 OcHoBomonararoliee onpeieieHue «TpedoBaHMs» B CTaHAAPTAaX IO CHUCTEMaM MEHEIKMEHTa
co00IIaeT «yCTaHOBJICHHYIO HEOOXOJAMMOCTh WIIM OXKHJAHHE, KOTOPOE IMO/pa3yMeBaeT BMEHSEMOE WU
o0s3aTenbHOE BEHITIONHEHHEY». «BMeHseMbie TpeOoBaHUSI» HE MPUMEHWMBI B KOHTEKCTE MEHEKMEHTa
MPOTUBOJAENCTBUSL KOPPYIIIUH.

2 «BwmensemMoe» O3Ha4yaeT CTaHJAAPTHYIO WJIM OONIYI0 TPAKTUKY JUIA OpraHu3aluf |
3aMHTEPECOBAaHHBIX CTOPOH. [log 3TMM moapa3zymeBaeTcs HEOOXOMUMOCTh WM OXHUIaHUE Pe3yibTara
KaKOTr0-TO JCHCTBUSI.

3 OmnpenerieHHoe TpeOoOBaHWE TMOJpa3syMeBaeT €000 TpeboBaHME, KOTOPOE YKa3aHO B
JIOKyMEHTUPOBAaHHOW MH(POPMAIIHH.

3.5 Cucrema MEHe/IKMEeHTA: COBOKYITHOCTD B3aMMOCBSI3aHHBIX WIn
B3aUMOJICUCTBYIOIINX 3JIEMEHTOB opranu3anuu (3.2) mist pazpabotku noautuk (3.10) u menei
(3.11), a Taxxe nmpotieccoB (3.15) mIst TOCTHIKEHUS ITUX TIETEH.

IIpumeuanus
1 CucreMa MEHEKMEHTa MOKET OTHOCUTHCS K OJTHOMY HITM HECKOJIBKUM OOBEKTaM YIPaBIICHUSI.
2 DyeMeHTBl CUCTEMBI MEHEPKMEHTA BKJIIOUAIOT CTPYKTYPY OpPraHU3alluy, paclpeieieHue poien
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Y 30H OTBETCTBEHHOCTH, TUNIAHUPOBAHUE U ONIEPATHBHOE YIIPABIICHUE.

3 O6macTte TPUMEHEHUS CHCTEMBI MEHEIKMEHTa MOXKET BKIIIOYaTh BCIO OPTaHHU3AIUIO,
oTIpeICIICHHBIC " AAECHTUOUIINPOBAHHBIC (hyHKIIIN OpTaHW3aIlNH, OTIpe/ICIICHHBIC Hu
WICHTU(UIIMPOBAHHBIC YaCTH OpTaHW3allVH, WM OJHY WU Oojiee (YHKIMH, BBITIOJHSIEMBIX B paMKax
CPYIIIbl OPraHu3aLuil.

3.6 Bpiciiee pyKkoBOACTBO: JMIO WM TPYMNa JHL, KOTOpPas HANpaBiseT U YIpaBiseT
opranusanuei (3.2) Ha BbICILIEM YPOBHE.

ITpumevanus

1 Briciiee pyKoBOACTBO 00JIaaeT MPaBoOM JIEJIETHPOBATh MOJTHOMOYHS 1 00ECTIeYrBaTh pecypcamMu
B IIpeJIeNax OpraHu3alum.

2 Ecimm o0macte TPUMEHEHHUS CHCTEMBI MeEHEmKMeHTa (3.5) TMOKphIBaeT TOJIBKO YacTh
OpraHM3allii, TOTJa TEPMHH «BBICIIEE PYKOBOACTBO» OTHOCHTCSA K TEM, KTO YIpaBJIS€T 3TOH 4YacThiO
OpraHH3alLNY.

3 Opranuzanuy MOTYT OBITh BRICTPOCHBI B COOTBETCTBHU C TOU 3aKOHOJATEIBHOM 0a30ii, KOTOPOIt
OHHU 00513aHBI PYKOBOJCTBOBATHCS B CBOCH AEATENBHOCTH, @ TAKXKE B COOTBETCTBHU CO CBOUM Pa3MEPOM,
oTpacibio U T.J. HekoTopble opranuzaiiui MOTYT UMETh Kak yIpasistounuii oprad (3.7), Tak U BbIciIee
pykoBoAcTBO (3.6), B TO BpeMsl, Kak Apyrue OpraHHu3aluy MOTYT HE pa3felsaTh OTBETCTBEHHOCTH MEXIY
pPa3sNUYHBIMKA OpraHaMy. OTH pa3iuyus, Kak B OpPraHM3aldM, TaK W OTBETCTBEHHOCTH, MOTYT
MPUHUMATHLCS BO BHUMaHKE TIpU IpUMeHeHnn TpeboBanuii Paznena 5.

3.7 YupaBiasouuii oprau: Juio WK Tpynna JUl, UMEIOIIUX MTOJHOMOYHS U HECYIIHX
€IMHOJIMYHYI0 OTBETCTBCHHOCTD 3a JICHCTBUS opraHu3anuu (3.2), ynpaBieHUE W TOJIUTHKH, U
nepea KOTOPIMU HECET OTBETCTBEHHOCTh M OTYMTHIBACTCS BBICIIEE PYKOBOACTBO (3.6).

[Ipumeyanus

1 He Bce oprarmzanuu, 0COOCHHO HeOOMbINe, OyIyT UMETh YIPABISIONINI OpTaH, OTAEIbHBIN OT
BhIciiero pykosojctsa (cM. [IPUMEYAHUE 3 x onpenenenuto 3.05).

2 TepMuH YNpaBJSIOIIMM OpraH MOMKET BKIIOYaThb B ce0sl, HO HE OTPaHUYMBATBHCS, COBET
JUPEKTOPOB, KOMUTETHI COBETA, HAOMIOAATEIbHBIN COBET, WICH IPABICHUS WX KOHTPOJLIEPOB.

3.8 Cayx0a oOecnieyeHusi COOJIIOICHUS] AHTHKOPPYNUIMOHHBIX HOPM: JHIO(2),
HUMEIOIIEe OTBETCTBEHHOCTh M TIIOJIHOMOYHMS JJIs YIPaBIEHHUS] CHUCTEMOW MEHEIKMEHTa
npoTHBOEHCTBUS Koppynuuu (3.5).

3.9 Pe3yabTaTHBHOCTb: CTENEHb, C KOTOPOM 3alyIaHUPOBAHHBIE MEPOIIPHUATHS
BBINOIJTHEHBI U 3aIUIaHUPOBAHHbIE PE3YJIbTAThl JOCTUTHYTHI.

3.10 IMosmMTHKA: HAMEPEHUSI U HANpaBJleHUE pa3BUTUA opraHu3zauuu (3.2), opunransHO
c(OpMyJIMPOBAHHBIE BBICIIMM PYKOBOJCTBOM (3.6) Uiu ee ynpasistomuM opraiom (3.7).

3.11 Heasb: pe3yabTat, KOTOPBIHA JOKEH OBITh JOCTUTHYT.

ITpumeyanus

1 e MOKET OBITh CTPATErMUECKOM, TAKTUYECKON WU ONIEPAaTUBHOM.

2 lenu MOTYT OTHOCUTBCS K Pa3IMYHBIM OOJIACTSAM (TaKMM Kak (UHAHCHI, TIPOJIAKH U MapKETHHT,
3aKyYIIKH, 37I0POBbE U OE30IMaCHOCTh W IKOJIOTHUYECKUE IIEJIH) U MOTYT IIPUMEHSTHCS Ha Pa3HBIX YPOBHSIX
(Takux Kak cTpaTerHuecKuid, BCeH OpraHU3alnd, IPOEKTa, MPOIYKITUU U mporiecca (3.15)).

3 llenms MokeT OBITH BBIpaXKEHA APYTUMHU CIOCOOaMH, HANpUMEpP, KaK OXHUIACMBIH pe3yibTar,
Ha3Ha4YCHHE, SKCIUTyaTallMOHHBIA KPUTEPUH, KaK 1eib B cepe MPOTUBOACUCTBUS KOPPYIILUU WIH TIPU
TIOMOIIIH JPYTHX CJIOB C MOJAOOHBIM 3HAYCHUEM.

4 B KOHTEKCTE CHCTEMBbI MeHEMKMeHTa (3.5) MpOTHBOASHCTBUS KOPPYIIMH Iieid B chepe
MIPOTUBOJICHCTBUS KOPPYIIIUN YCTaHABIWBAIOTCA OpraHu3aiuei (3.2) B COOTBETCTBUU C TOJIUTHKON
(3.10) mpoTHUBOIECHCTBUS KOPPYIIIMH JJIs1 JOCTHKEHUSI KOHKPETHBIX PE3YJIbTATOB.
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3.12 Puck: BiusiHUE HeonpeaeneHHocT Ha ey (3.11).

ITpumeyanus

1 Bnusinue — 3T0 OTKJIOHEHHE OT OKHIAEMOTO — MOJIOKUTEILHOE HITH OTPULIATENIFHOE.

2 HeormpeieneHHOCTh — COCTOSIHUE, JTAXKE YaCTHYHOE, HEJOCTATOYHOCTH WH(POPMAITUH, TOHUMAHUS
WM 3HaHUSI OTHOCUTEIBHO COOBITHS, €r0 MOCIEICTBUI HITH BEPOSTHOCTH.

3 Puck gacTo xapakTepu3yeTcsl yKazaHHEeM BO3MOXKHBIX «coObITid» (ompeaenero B ISO Guide
73:2009, 3.5.1.3) u «mocnencteuit» (onpeneneHo B ISO Guide 73:2009, 3.6.1.3), niau nX KOMOWHAITHH.

4 Purck 4JacTo BRIpakacTcs B popMe KOMOWHAITUN TTOCICACTBUN COOBITHS (BKIIOYAsS M3MCHECHHS B
00CTOSITENBCTBAX) M CBSI3AHHOM C 3THM «BEpOATHOCTHIO» (ompeneneHo B ISO Guide 73:2009, 3.6.1.1)
BO3HHKHOBCHUSI.

3.13 KoMneTeHTHOCTh: CIOCOOHOCTh MPUMEHSTh 3HAHWUS W HABBIKU JUISL TOCTHXKEHUS
HaMEUEHHBIX Pe3y/IbTaTOB.

3.14 lokymMeHTHpOBaHHAsA HHpopMaumsi: nHGopMaIus, JUisl KOTOPOi TpeOyeTcs, YTOOBI
OHA YIPAaBISIACh U MOJJEPKUBaIach B pabodyeM coCTOssHMM opraHu3anuei (3.2), 1 HOCUTEIb,
Ha KOTOPOM OHA COJIEPIKUTCA.

[Ipumeuanus

1 lokymeHTHpOBaHHAsI HHPOPMALIUS MOXKET OBITh B JIIOOOM (hopmare U Ha TI0O0M HOCHTENE U W3
TM000T0 UCTOYHHKA.

2 JloxymeHTHUpoBaHHAs HH(OPMALKs MOXKET OTHOCUTHCS K

- cucTeMe MeHekMeHTa (3.5), BKITtouas CBI3aHHbIE ¢ Helt mporieccsr (3.15);

- ”HpOpMalMK,  CO3JaHHOM  opraHm3aunuer st obOecrieueHWs — (PYHKIIMOHMPOBAHUS
(moxymeHTanus);

- CBUZIETENBCTBAM JOCTUTHYTHIX PE3yIbTATOB (3AIHUCAM).

3.15 Ilpomecc: COBOKYIMHOCTh B3aUMOCBSI3aHHBIX WJIM B3aUMOJICHCTBYIOUIUX BHUIOB
JeATeIbHOCTH, KOTOPast IPeoOpa30BhIBAET BXObI B BEIXO/IBI.
3.16 IToka3aTeJib 1eAITEILHOCTH: U3MEPUMBII pe3yJbTaT.

IIpumeyanus

1 [okazarenp NeATEIIbHOCTA MOXKET OBITh CBSA3aH KaK C KOJMYECTBEHHBIMH, TaK M KAYeCTBEHHBIMU
pe3yIbTaTaMH.

2 TlokazaTenb AEATENBHOCTH MOXET OTHOCHTHCS K YIPAaBJICHHUIO JIESATEIBHOCTHIO, IMpoleccam
(3.15), mpoaykumu (BKJIFOYAst yCIYTH), CACTEMaM WA opraHu3anusM (3.2).

3.17 mepenath BBbINOJHEHHE CTOPOHHEMY HCIOJHHUTENI0 (IJIaroi). CorjameHue c
BHEIIHeW opranuzanuedt (3.2), mo KOTOpPOMY TMOCHIEIHSS BBINOJHSAET YacThb (QYHKIUH
OpraHU3allK UK OCYLIECTBIsIET pabouune nporeccsl (3.14).

[Ipumeuanus
1 BHemwHss opranu3aiys HaXOAUTCS 3a MpeieiiaMu 00J1acTh MPUMEHEHUS CUCTEMbl MEHEPKMEHTA
(3.5), HECMOTpS HA TO, YTO MOAPSATHAS PYHKIUS WA IPOIECC HAXOAATCS B paMKax 00JIaCTH PUMEHEHHS
2 OcHoBHOU TekcT craHmaptoB ISO 1o cucTtemMe MEHEKMEHTa COJIEPKUT OIpeNeieHne W
TpeOOBaHKE OTHOCUTEILHO MTPUBJICUCHUS CTOPOHHHUX WUCIIOJIHATENICH, UTO HE UCITOJIB3YETCS B HACTOSIIEM
CTaHJapTe, TOCKOJIbKY ayTCOPCHMHTOBBIE KOMIIAHMHM BKJIIOYEHBI B OMPEEICHHE JEJIOBBIE TMapTHEPHI
(3.26).

3.18 MOHUTOPHUHT: ONIPEICIICHNE COCTOSHUS CUCTEMBI, poriecca (3.15) umu paboTsl.

IIpumeuanne - s ompeneneHHs] COCTOSHUS MOXET BO3HHUKHYTh HEOOXOAWMOCTH IIPOBEPSTH,
KOHTPOJIUPOBATh UIIU KPUTHYECKU U3y4daTh.
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3.19 U3mepenue: nipouecc (3.15) onpeneneHus 3HaYCHHS.

3.20 AyauT: cuCTeMaTH4eCKUi, He3aBUCUMBIN U JOKYMEHTHpyeMbIil npouecc (3.15) nns
MOJIYYEHHUSI CBUJIETEIbCTB ayIUTa U MX OOBEKTUBHON OLICHKH C LIENBIO0 ONpPEAETICHHUS CTEIEHU
COOTBETCTBUS KPUTEPUSIM ayJIUTA.

ITpumevanus
1 Ayautr MoxkeT OBITh BHYTPEHHHMM (TIEpBOM CTOPOHBI) WIIM BHEIIHHM (BTOPOW WJIM TpeTber
CTOPOHBI), & TAK)Ke MOKET ObITh KOMOMHHUPOBAaHHBIM (00BEANHSIOMINM JIBA U OOJIee HAIIPABJICHUS).
2 BHyTpeHHMII ayquT BBHINONHSAETCS B WMHTEpPECaX OpPTaHHM3aIMH €0 CaMOW WM IPHBICYCHHOMN
CTOPOHOM.
3 TepMHHBI «CBUJIETENIBCTBO AyAUTa» U «KpUTepUil ayauta» onpenenessl B [SO 19011.

3.21 CooTBeTcTBHE: BBINIONHEHUE TpeOoBanwus (3.4).

3.22 HecooTBeTcTBHE: HEBHIMOTHCHHE TpeOoBaHU (3.4).

3.23 Koppektupyouue aeiicTBUs: 1eHCTBUE AJIS yCTPAHEHUS IPUYUHBI HECOOTBETCTBUS
(3.22) u mpenoTBpanieHus: €€ TOBTOPHOTO MPOSIBICHHUS.

3.24 HenpepbiBHOe YJyYllleHHe: TMOCTOSHHAs padoTa MO YIy4YIIEHUIO Pe3yIbTaTOB
nesitenbHOCTH (3.16).

3.24 Ilepconaj: IUPEKTOpPa, PYKOBOAHUTENHU, COTPYIHUKH, BPEMEHHbIE PAOOTHUKU WU
[IPUBJICUCHHBIC CTOPOHHUE MCITOJHUTEIH, O0IIIECTBEHHbBIC aKTUBUCTHI opranusaruu (3.02).

[Ipumeyanus

1 PaznuyHble KaTeropuu rnepcoHana o0yCcinaBIrBaloT Pa3IHYHbIE BUIbI M CTEIIEHb KOPPYMIIUOHHBIX
puckoB (3.12) u, cienoBaTenbHO, MOTYT MO-pa3HOMY 00pabaTHIBAThCS MPU BBIIOJHEHWH OpraHu3aluei
MPOLIETYP OLEHKH KOPPYIIIHOHHBIX PUCKOB M YIIPABICHHUS HMHU.

2 Cwm. B A.8.5 pekoMmeHaalMy MO0 BPEMEHHBIM pAaOOTHHKAM WM IPUBICYEHHBIM CTOPOHHUM
WCTIOTHUTEIISIM.

3.25 JleJioBOii mapTHep: BHEUIHSAS CTOPOHA, C KOTOpod opranm3aius (3.2) UMeeT WiIn
IJIAHUPYET UMETh OMPEIEIIEHHOTO POJIa JEJIOBbIE OTHOIIEHUS.

[Ipumeuanus

1 IloHsiTHE NEOBOTO MapTHEpa BKJIIOYAET, HO HE OTPAaHMYMBAETCS] 3TUM, KJIHEHTOB, OKyHaTeleH,
MapTHEPOB MO COBMECTHOMY TMpPEANPHUATHIO, TAPTHEPOB TIO KOHCOPLMYMY, IIOCTAaBIIUKOB
ayTCOPCUHTOBBIX YCIIYT, MOAPSAYMKOB, KOHCYJIBTAHTOB, CyOMOJIPSTYMKOB, MOCTABIIMKOB, MPOJIABIIOB,
COBETHHMKOB, areHTOB, AMCTPUOBIOTOPOB, NpEACTaBUTENEH, TOCPEIHUKOB W HHBECTOPOB. OJTO
oTpesiesieHre HAMEPEHHO PacIIUPEeHO U €ro CIeAyeT MHTePIPETHPOBATh B COOTBETCTBUU CO CTPYKTYpOM
KOPPYIIMOHHBIX puckoB (3.12) opraHu3anuu, 4TOOBI NPUMEHATH K JICJOBBIM TapTHEpaM, KOTOpPbIE
NeHCTBUTEIBHO MOTYT IOIBEPTHYTh OPTaHN3AINI0 KOPPYILIMOHHBIM PUCKAM.

2 PaznuuHBle KaTeropuu [IENIOBBIX HApTHEPOB OOYCIABIMBAIOT pPa3jIMUHbBIE BHIBl U CTENEHb
KOPPYIIIMOHHBIX PUCKOB M opraHu3anus (3.2) OyaeT uMeTh pa3InyHyI0 CTENEHbh BO3MOXKHOCTH BIUSHUS
Ha Pa3HBIX JEJIOBBIX MapTHEPOB. K pa3nyHbIM KaTeropusM AEI0BBIX MAPTHEPOB, TAKUM 00pa3oM, MOTYT
MPUMEHSTHCS pa3HbIE MEPBI IIPH BBHIIIOJIHEHNH OpraHU3alyeil mpoLeyp OUeHKH KOPPYILMOHHBIX PUCKOB
Y YIIpaBJICHUS UMH.

3 Ccbuika Ha «OM3HEC» B HACTOSIIEM CTaHAApPTe MOXET OBbITh I0-Pa3HOMY WHTEPIPETUPOBAHO C
LENbI0 MMOKa3aTh BUABI AEATEIBHOCTH, KOTOPBIE HOCAT aKTyaJIbHBIM XapaKTep Ui IMOCTaBJIEHHBIX LENeH
OpraHH3aIINY.

3.27 Tly61iu4HOe JO0JZKHOCTHOE JIMIO: J000e JIMI0, 3aHMMAIoIIee 3aKOHOIATENbHYIO,
aJIMUHHUCTPATUBHYIO WU CYACOHYIO JOKHOCTD, HA3HAYAEMOE WIIH BBIOOPHOE, WK JIF000E JIHIIO,
HaxoJsIIeecss Ha TOCYIapCTBEHHOW CIy)KO€, B TOM YHCIIE B TOCYIapCTBEHHOM OpraHe WIIU
rOCYy/IapCTBEHHOM YUYPEKIACHUM, WIW J000€ JODKHOCTHOE JHUI0 WIH TPEICTaBUTENb
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00111eCTBEHHOW HAIIMOHATBHOM WM MEKTyHAPOHOM OpTraHU3aIiH.

[Mpumeuanue - IlpuMmepbl JKI, KOTOPHIE MOTYT pacCMaTpUBAThCS B KA4eCTBE ITyOJIMYHBIX
JOJDKHOCTHBIX JuI] cM. B A.21.

3.28 TpeTbsi CTOPOHA: JIUIIO WK OPTaH, KOTOPBIHA HE 3aBUCHUT OT opraHu3amu (3.2).

[Ipumeuanue - Bee nemoBsie mapTHeps (3.26) ABISAIOTCS TpeThbUMH CTOpOoHaMH. OIHAKO, CIeayeT
MMOMHHUTB, YTO HE BCE TPEThU CTOPOHHKI SBIISFOTCS JCIOBBIMH IMapTHEPaAMH.

3.29 KoH}uIMKT HHTEPeCcOB: CUTYyalus, IPH KOTOPOIl AeT0BbIe, (UHAHCOBHIE, CEMEIHbIE,
MOJIMTUYECKHE WU JIMYHBbIE HHTEPEeChl MOTJU Obl BIMATH HA pEIICHUs MepcoHana MpHU
BBINTOJIHCHUH UM CBOMX 00s3aHHOCTEH B opranu3aiui (3.2).

3.30 KomniiexkcHasi nmpoBepka: mnporiecc (3.15) nis AOMOTHUTEIBHONW OIICHKH XapaKTepa
U CTENEHU KOPPYMHIIMOHHOTO pHUCKAa M OKa3aHWs MOMOIINM opraHu3anuu (3.2) B NPUHATUU
pEIICHUS] OTHOCHUTEIBLHO KOHKPETHBIX CHIETIOK, MPOEKTOB, ACHCTBUHN, NEIOBBIX MapTHEPOB (3.26)
U TIIepCoHaa.

4 KoHTeKCT OpraHnu3anumn

4.1 OcMbIC/IeHHE OPTAaHU3AIMH U €€ KOHTEKCTa

Opranuzanus [0JDKHA ONPEAETUTh BHEUIHHE M BHYTPEHHHE (PaKTOPbI, KOTOpPHIE
CYHIGCTBGHHI)I IJIs €€ ICIIN ACATCIBbHOCTH U KOTOpI)Ie BJIVAKOT HA CHOCO6HOCTI) OOCTUTI'aTh Heﬂeﬁ
€ CHCTEMbl MEHEDKMEHTA MPOTHUBOJCHCTBUS KOPPYIIUU. DTH (PaKTOpbl OyIyT BKIKOYATh, HO
HE OTrPaHUYMBATHLCS ITHM, CIICTYIOIIEe:

a) pasMep, CTPYKTYpy H JICJICTHPOBAHHBIC IOJIHOMOYHS IO TPUHSATHIO DPEUICHUU B
OpTraHM3aIny;

b) MECTOHaXOXIACHHE W OTPACiM, B KOTOPBIX pabOTaeT WM MpearnojiaracT padoTaTh
OpTaHHU3aIHS;

C) XapakTep, MaciTad U CI0KHOCTh ACSITETLHOCTA OpTaHU3aIUH;

d) nenoBast MoJieNTb OpraHU3AINH;

€) IOpUAWYECKHE JIHIA, KOTOPbIE KOHTPOJMPYET OpraHu3allvs, W IOpUAHYECKHUE ITUIIa,
KOTOpBIG HaXoaATCA IoJ KOHTpOJ'IeM OpFaHI/ISaHI/II/I;

) nenoBbie MapTHEPHI OpraHU3aINH;

g) xapakTep 1 00beM B3aMMOCBA3€H ¢ MyOIMYHBIMH JTOJKHOCTHBIMH JTULIAMU; U

h) nelicTByromue 3aKoHOAATEIbHBIC, HOPMATHBHBIC, KOHTPAKTHBIE W MPO(ECCHOHATbHBIE
00s13aTeNILCTBA U 00SA3aHHOCTH.

[Ipumeuanue - OpraHu3zanusi OCyIIECTBIISIET KOHTPOJb HAajA APYrod OpraHu3aluel, eciu MpsMo
WJIM KOCBEHHO KOHTPOJIUPYET MEHEIKMEHT 3TOW OpraHu3aliy.

4.2 Ilonumanue noTpedOHOCTEl U 0KUAAHUI 3aMHTEPECOBAHHBIX CTOPOH

Opranu3anus 10JKHa YCTaHOBUTH!

d) 3aMHTEPECOBAHHBIE CTOPOHBI, KOTOpBIE 3HAYMMBI JJII CHCTEMbl MEHEIKMEHTa
IIPOTUBOAEHUCTBUS KOPPYILINH;

b) cooTBeTCcTBYMOMIIE TPEOOBAHUS ITHX 3AMHTEPECOBAHHBIX CTOPOH.

[Mpumeuanue - [Ipu onpeneneHnn TpeOOBaHWI 3aMHTEPECOBAHHBIX CTOPOH OpPraHU3AIMs MOXKET
pasnnyate 00s3aTeNbHBIE TpeOOBaHMA M HeOOs3aTeNbHBIC OKUIAHHMS 3aMHTEPECOBAHHBIX CTOPOH, a
TaKXe MPUHSATHIE JOOPOBOJILHBIE 00SI3aTENbCTBA B UX OTHOLICHUH.
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4.3 Omnpenesenne 00JaCTH [AeHCTBUS CHUCTEMbl MEHEIKMEHTA MPOTHUBOAEHCTBHUA
KOppYyHu1u

Opranuzanys 0JDKHA ONPEAENUTh TPAHULBI U MPUMEHUMOCTh CHUCTEMbl MEHEKMEHTa
MPOTHBOJICHCTBUS KOPPYIILIHUHU C T€M, YTOOBI YCTAHOBHUTH €€ 00J1acTh JeHCTBUS.

[Ipu onpenenenun 3Toii 00JIaCTH, OpraHU3aMs J0JKHA IPUHATH BO BHUMAHHE:

a) BHEIIHUE W BHYTPEHHUE (PaKTOPHI, yKa3aHHbIC B 4.1;

b) TpeboBanus, ykazanusie B 4.2;

C) pe3yJIbTaThl OLIEHKU KOPPYILIMOHHBIX PUCKOB, YKa3aHHbIE B 4.5.

O6nacTh neicTBUS JOHKHA OBITH MIPE/ICTaBICHA KaK JIOKYMEHTUPOBaHHAsI HH(OpMAIIHSL.

[Ipumeuanue - Cm. pexomenganuu B Pasnene A.2.

4.4 Cucrema MeHeIKMEHTA NPOTHBOAeCTBUS KOPPYILHMHU

Opranu3anus AO0JDKHA pa3pabdoTaTb, JOKYMEHTUPOBaTb, BHEAPUTh, MOJIECPKUBATh B
paboueM COCTOSIHUM M TIOCTOSIHHO TEepecMaTpUBATh CUCTEMY MEHEKMEHTa MPOTHUBOJCHCTBUS
KOPpYILMH, BKJIKOYas HEOOXOIUMBIE IPOLECCHl U HMX B3aUMOJECHCTBUS, B COOTBETCTBUM C
TpeOOBAaHUSMH HACTOSAIETO CTAHIAPTA.

Cucrema MEHEIKMEHTA IPOTUBOACHUCTBUSA KOPPYNLHU JOJDKHA COIEPKAThb MEPHI,
pa3paboTaHHbBIE Ul BBIABICHHUS M OICHKH PUCKA, a TAK)KE MPENOTBPAIICHUS U OOHAPYKECHUS
KOPPYILHH U IPUHATHSA MEP B €€ OTHOILIECHHUH.

[Ipumeuanne - HeBO3MOXXHO MONHOCTBIO HCKIIOYUTH PUCK KOPPYNIMH M HHUKaKas cHCTeMa
MEHE)KMEHTa MPOTHUBOAECUCTBUS KOPPYILMU HE JAacT BO3MOXKHOCTH MpPEJOTBpAIllaTh M BBIABISATH BCE
ClIy4yau KOPPYIILHH.

Cucrema MeHEIKMEHTAa MPOTUBOACUCTBUSA KOPPYILUU JOKHA OBITh OOOCHOBAaHHOW H
COpa3MepHOU ¢ yueToM (haKTOpOB, yKa3aHHBIX B 4.3.

[Ipumeuanue - Cm. pexomenaanuu B Paznene A.3.

4.5 OneHka pUCKOB, CBA3aHHBIX C KOppPyNIHei

4.5.1 Opranuzanus JOJDKHA OCYIIECTBISITH OIEHKY KOPPYIIIMOHHBIX PHUCKOB, KOTOpas
JOJDKHA:

a) BBIIBUTH KOpPPYILHOHHBIE PUCKH, KOTOpBIE OpraHu3aius morjia Obl 0OOCHOBaHHO
OXHJIaTh C YU4ETOM (PaKTOPOB, IEPEUNCIEHHBIX B 4.1;

b) 1aTh OLIEHKY U pacCTaBUTh 110 IPUOPUTETAM BBISBIEHHbIE KOPPYIIIMOHHBIE PUCKU;

C) ONpEeAENUTb MPHUTrOJHOCTh U PE3YJIbTATUBHOCTh CYIIECTBYIOUIMX B OpPraHU3ALUU
CPEICTB YIIPaBJICHUS JUIsl CHUKEHHS OLIEHUBAEMBIX KOPPYILIMOHHBIX PUCKOB.

4.5.2 OpraHu3anus JOJDKHA YCTAaHOBUTH KPUTEPHH JUISL OLIEHKH YPOBHS KOPPYNLIMOHHBIX
PHUCKOB, KOTOpbIE OyyT YUTEHBI B MOJIUTHUKAX U LEJIIX OPraHU3allHH.

4.5.3 Pe3ynbTaThl OLIEHKHU KOPPYIIIMOHHBIX PUCKOB JOJKHBI IIEPECMAaTPUBATHCS:

a) PEryjJsipHO C TeM, uTOObl HM3MEHEHHs W HOBas HWHQPOpPMALMS MOIJIU OBITh
COOTBETCTBYIOLIMM 00pa3oM OLIEHEHbl B T€ MOMEHTHI WJIM C TOH MEPUOJUYHOCTBIO, KOTOpHIE
OTIPE/ICIICHBI OpraHU3alUeN;

b) B citydae 3HAUUTENFHOIO U3MEHEHHUS B CTPYKTYpE AEATEIIbHOCTH OpraHU3alHH.

4.5.4 Opranuzanus AODKHA YIPaBISATh JOKYMEHTHPOBAHHOM HMHQOpManuen, KoTopas
CBHUJIETEJILCTBYET O TOM, 4YTO OLIEHKAa KOPPYIIMOHHBIX PHUCKOB OblIa BBIIOJHEHA U €€
pe3ynbTaThl HCIOJIB30BaHbl IpPU pa3padOTKE CHUCTEMBbl MEHEIKMEHTa IPOTUBOAEUCTBUS

KOPPYILHH.

[Ipumeuanue - Cm. pekomennanun B Pasnene A.4.
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5 JIuaepcTBO

5.1 JIugepcTBO U 00513aTEJILCTBA

5.1.1 Ynpasnstouuii oprad

Ecnu B opranu3zainuu ectb yIpaBIsSIOUUNA OpraH, TO 3TOT OpraH A0KEeH JeMOHCTPUPOBATh
JUAEPCTBO H 00s3aTENLCTBA B OTHOIICHHH CHUCTEMBl MEHEIKMEHTA NPOTHUBOJCHCTBUS
KOPPYIILHU TOCPEACTBOM:

a) YTBEpPXKIACHUS MOJUTUKU TPOTUBOICHCTBUS KOPPYIIIMU OpraHU3allnu;

b) oOecrneyenue coryiacoBaHHWs CTPaT€rMHd OPraHU3alMK C  AHTHKOPPYIIHOHHOM
MTOJIUTUKOMN

C) MOJIyYCHHS U aHaju3a 4Yepe3 3alUIaHMpPOBaHHBIC MEPUOAbI BPEMEHU HH(pOpMAIUH O
MOCTPOCHUU U (PYHKIMOHUPOBAHUHM CHUCTEMBI MEHEIKMEHTa MPOTHUBOJCHCTBUS KOPPYIIHH
OpraHu3aIuy;

d) TpeboBaHHEe MOJIYYCHHUS U HCIOJb30BAHUS KAYSCTBEHHBIX MCTOUYHUKOB, HEOOXOIMMBIX
Uit 3¢ (EKTUBHOTO BBIMOJIHEHHUS OINEpaldii 0 CHCTeMaM MEHEKMEHTAa aHTHUKOPPYIIUOHHON
00pb0BI;

€) OCYIIECTBICHHUS pPa3yMHOrO0 KOHTPOJS 3a BHEAPEHHWEM B OpraHHU3aIl[MH CHCTEMBI
MEHE[PKMEHTA IPOTUBOICHCTBHS KOPPYIIIMHU BHICIIUM PYKOBOJCTBOM U €€ Pe3yJIbTaTUBHOCTHIO.

OTU NeHCTBUS JODKHBI BBIMOJIHATHCS BBICIIUM PYKOBOJACTBOM, €CJIM B OPTaHM3aIMH HET
YIPaBJISIOLIEr0 OPraHa.

5.1.2 Beiciiee pyKoOBOACTBO

Boiciiee pykoBOACTBO JIOJKHO JEMOHCTPUpOBAaTh JIMAEPCTBO M 00s13aTeNbCcTBa B
OTHOIICHUU CUCTEMbI MEHEIPKMEHTA MPOTUBOACHCTBHS KOPPYIIIUU TIOCPEICTBOM:

a) o0ecreyeHus Toro, 4To CUCTEMa MEHEHPKMEHTA MPOTUBOJACHCTBUS KOPPYIILIUH, BKIIOYAs
NONUTUKY M 1Lenu, pa3paboTaHa, BHEJpPEHAa, YIpaBisieTcs W IepecMaTpUBaeTCs Ul
COOTBETCTBYIOIICH peaKkIMy HAa KOPPYHNIIMOHHBIE PUCKH OPTaHU3AIUY;

b) obecrneuenns uHTErpauu (BCTpauBaHMs) TpPeOOBAHMI CHCTEMBI MEHEIKMEHTA
MPOTUBOICUCTBUS KOPPYIIIMHU B IIPOLIECCH OpraHU3AIIHH;

C) 3aJeiCTBOBAaHUS JTOCTATOYHBIX M COOTBETCTBYIOUIMX PECYPCOB HJSl PE3yIbTaTUBHOTO
(GYHKIIMOHUPOBAHUS CHUCTEMBI MEHEPKMEHTA MPOTUBOCHCTBUS KOPPYIILINH;

d) uadopMupoBaHus O TOTUTHKE MPOTHUBOICHCTBUS KOPPYIIIMU KaK BHYTPH OpraHU3allny,
TaK U 3a ee MpejesiaMu;

€) JIOHECeHHUS BHYTPU OpTraHHM3AIMM 3HAYUMOCTH PE3YJIbTaTUBHOTO MEHEIKMEHTA
MPOTUBOJICUCTBUSL KOPPYMIIMM U  COOTBETCTBUS TPEOOBAHUSIM CHUCTEMBI MEHEIKMEHTa
MPOTUBOICUCTBUS KOPPYIILIUU;

f) rapanTun TOTO, YTO CHCTEMA MEHEIKMEHTA MPOTUBOACHCTBUS KOPPYIIIMU pazpaboTaHa
TaK, 4TO 00ECICUNBAET JJOCTHIKECHHE €€ IIeNICH;

g) HalleNMBaHH TEpCcoHala HAa TO M TMOJAECPKKH B TOM, YTOOBI BHOCHTH BKIAJ B
Pe3yJAbTaTUBHOCTh CUCTEMBI MEHEKMEHTA MPOTUBOACHCTBUS KOPPYIILINH;

h) pacipocTpaneHus B paMKax OpraHU3aIiy KYIbTYPbl HEIPUATHS KOPPYIIIIHH;

1) MOOILPEHUS TOCTOSIHHOTO YIy4IIeHHUS;

J) TOIEPKKU MPOYUX COTPYAHUKOB Ha COOTBETCTBYIOIIMX PYKOBOISIIUX JOJKHOCTSAX B
TOM, YTOOBI JEMOHCTPHUPOBATH JHUIEPCTBO B TPEAOTBPAIIEHWNW W BBISBICHUU KOPPYIIUU B
rpaHMIaX YCTAaHOBJIEHHOW OTBETCTBEHHOCTH;

k) moompeHnue wuCHONB30BaHUS TMPOIEAYpP HHGOPMHPOBAHUS O TPEANOIaraeMbplX HIH
JNEHUCTBUTENBHBIX CIIy4asx KOppynuuu (cM. Takxke 8.9);

1) rapanTMM TOrOo, YTO HHUKTO M3 IE€pCOHanNa He OyIeT MOJABEPrHYT PpENPECCHsIM,
JUCKPUMUHAIIMM WM JUCIMIUIMHAPHBIM MepaMm Bo3zaevictBus [7.2.2.1 d)] 3a cooOeHwus,
CIICTaHHBIC U3 TOOPOCOBECTHBIX MOOYKIEHUN W B CHITY HCKPEHHEH YOEXKIEHHOCTH B HATMYUHU
JNEHCTBUTENBHBIX WIH TPEANOJaracMblX HAPYIICHUNH MOJUTHKU MPOTHUBOJICHCTBUS KOPPYIILIUU

8
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OpraHu3ally, WIX 3a OTKA3 Y4aCTBOBAaTh B KOPPYILUOHHBIX JEHCTBUIX, JAXKe €CIIM TAKOM OTKa3
MOJKET TMPHUBECTH K TNOTEpsAM sl OM3HEca OpraHu3anuu (3a HCKIIOYEHHEM CIIydaeB, KOrja
YeJI0OBEK CaM y4acTBOBAJ B HAPYILIEHUN);

M)  OpelacTaBI€HHUs  4Yepe3  3alUIAaHMPOBAHHbIE  MHTEPBAJbl  BPEMEHUM  OTYETOB
YIPaBISIOLIEMY OpraHy (€Cid OH CYIIECTBYET) O MOCTPOCHUU U (YHKIIMOHUPOBAHUU CHUCTEMBbI
MEHEKMEHTa MPOTHBOJCHCTBUS KOPPYILUHU, a TaKXkKe O TMOJO3PEHHUAX Ha CEpbe3Hble /WU
CUCTEMATUYECKUE CIy4yanu KOPPYILIHHU.

[Ipumeuanue - Pekomennanuu cMm. B Pasnene A.S.

5.2 IlonuTHKa NPOTHBOAEHCTBUSI KOPPYNLINH

Beicmiee pykOBOJACTBO TOKHO YCTAHOBUTH, IEPECMATPUBATh U MOAJIEPKUBATH MOJIUTUKY
MPOTUBOICUCTBUS KOPPYIIIUHU, KOTOpAs:

a) 3ampeniaeT KOppymniuio;

b) TpeOyeT BBIMOJIHEHUSI AHTUKOPPYIIIMOHHOTO 3aKOHOAATEIbCTBA, MPUMEHHMOIO K
OpraHu3ally;

C) COOTBETCTBYET IIEJISIM OpraHU3AINH;

d) obecrieunBaeT OCHOBY JJIsl TOCTAHOBKH, IEPECMOTPA U JOCTHKEHHUS Lieeil B obiacTu
MIPOTUBOICUCTBUS KOPPYIIIIUH;

€) BKJIIOYAaeT O0053aTeIbCTBO BBINOJHEHUS TPEOOBAHUW CHUCTEMBbl MEHEIKMEHTA
MIPOTUBOICUCTBUS KOPPYIIIUH;

f) moompsier xoHdumeHMaNbHOE HHOOPMHPOBAHHE O CBOMX COMHEHHSAX 0€3 cTpaxa
OTBETHBIX PEIPECCH;

g) BKIIOYaeT 00s3aTeNbCTBO IOCTOSHHOTO — YIYYIIEHUS CHCTEMbl MEHEIKMEHTa
MIPOTUBOICUCTBUS KOPPYIIIUH;

h) 0GoCHOBBIBaET MOJHOMOYHS W HE3aBHUCHUMOCTH CIYXObl OOecreueHus: COOII0ACHUS
AHTUKOPPYIIIUOHHBIX HOPM; H

1) MOSICHSIET MOCJEICTBUS HEBBIMOIHEHHSI MOJIUTUKU TPOTUBOACHCTBUS KOPPYIILIHH.

[TonuTHka MPOTUBOICUCTBUSA KOPPYILIUH JIOJKHA:

- OBITH OOpMIICHA KaK JOKYMEHTHpPOBaHHAs HH(POPMAIIHS;

- OBITh JIOBEJIEHA HA COOTBETCTBYIOIIEM SI3bIKE J0 COTPYAHHUKOB OPTaHU3AIMHU U JIETOBBIX
MapTHEPOB, C KOTOPBIMU CBSI3aHbI BBIIIE, Y€M HU3KUE YPOBHU KOPPYILIUH;

- OBITh JIOCTyIHAa, IO MEpPE BO3MOXXHOCTH, COOTBETCTBYIOIIMM 3aWHTEPECOBAHHBIM
CTOpOHAaM.

5.3 Oprann3annoHHble GyHKINH, OTBETCTBEHHOCTH M OJTHOMOYHSA

5.3.1 lomxHOCTHBIE (YHKIIMU ¥ OTBETCTBEHHOCTD

Beiciiee pyKOBOACTBO JOKHO MMETh KOJIJIEKTUBHYIO OTBETCTBEHHOCTH 3a BHEIPEHHE
CHUCTEMbI MEHEPKMEHTA MTPOTUBOACUCTBUS KOPPYIILIMU U COOTBETCTBUE C €€ TpeOOBaHUSAMH, KaK
3TO yKa3aHo B 5.1.2.

Briciiee pykoBOACTBO IOJKHO FapaHTUPOBATh, YTO OTBETCTBEHHOCTh U TIOJTHOMOYHMS ISt
COOTBETCTBYIOLINX JOJDKHOCTHBIX (DYHKLIMN YCTaHOBJIEHBI M JOBEJECHBI 1O COTPYAHUKOB BCEX
YPOBHEW OpraHU3aluu.

PykoBoauTeNny Ha KakJJOM YPOBHE JOJKHBI HECTH OTBETCTBEHHOCTD 3a 0OecreueHue Toro,
9TO TpeOOBaHUS CUCTEMBbl MEHEPKMEHTa IPOTHUBOACHCTBUS KOPPYNLUUU MPUMEHSIOTCS U
COOTBETCTBYIOT ()YHKIHSAM CTPYKTYPHOTO MO/Ipa3/ieieHuUs.

VYnopasnsoomuid oprad (€clid OH €CTbh), BbICIIEE PYKOBOJICTBO M BECh MPOYMN IMEpPCOHA
JOJDKHBI HECTH OTBETCTBEHHOCTh 32 MOHUMAaHHWE, BBIIIOJHEHHE U COOTBETCTBUE TPEOOBAHHIM
CUCTEMBbI MEHEJKMEHTA MPOTHUBOIACHCTBHS KOPPYIIMH B TOI Mepe, B KaKOil OHU CBSI3aHbI C UX
POJIBIO B OpraHU3aluy.
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5.3.2 Cay:x0a odecriedeHusi COOTI0EHUSI AHTUKOPPYNIITHOHHBIX HOPM

Briciiee pykoBOACTBO [IOKHO HAa3HAUUTH CIYKO€ COOMIONEHUS aHTUKOPPYIIIMOHHBIX
HOPM OTBETCTBEHHOCTb U MOJIHOMOYUS JIJIS:

a) KOHTPOJISI pa3pa0OTKH ¥ BBHINOJHEHHS OpTraHM3alMel TpPeOOBAHUN CHCTEMBI
MEHEI)KMEHTA MPOTUBOACHCTBUS KOPPYIILIUU;

b) obecrieueHus mepcoHaga COBETaMHU M PEKOMEHIAMSMHU 10 CHCTEME MEHEIKMEHTa
MPOTUBOACUCTBUS KOPPYIILIMH U TPOOJIeMaM, CBSI3aHHBIM C KOPPYIILIHEi;

C) o0ecreyeHHs COOTBETCTBUSI CHUCTEMbl MEHEIDKMEHTA IMPOTHUBOJCHCTBUS KOPPYIIHUU
TpeboBaHusAM HacTosiiero MexayHnapoanoro Crangapra;

d) oryerHOCTM O (YHKUMOHMPOBAHMHM CHUCTEMbl MEHEIKMEHTAa IPOTUBOJCHCTBUS
KOPPYILHMU YIPABISAIOUIEMY OpraHy (€ciu €cTb) M BBICHIEMY PYKOBOJACTBY, a TaKXkKe JIPYTrUM
ciyx0aM obecriedeHrsi HOPMAaTUBHO-TIPABOBOTO COOTBETCTBHSI, €CITH HEOOXOIUMO.

Cnyxba oOecnedyeHus COOJIIOJIEHUS AHTUKOPPYNIMOHHBIX HOPM JIOJDKHA  OBIThH
Ha/JJIeKaluM  oOpa3oM olecrieueHa pecypcaMd W HA3HA4YEeHO JIMIO (JIMIA), HMEroIee
COOTBETCTBYIOIYI0 KOMIETEHTHOCTb, CTaTyC U HE3aBUCUMOCTb.

Jluno (yuia), ucronHsonee QyHKIHI0 00ecTiedeHrs COOMI0IEHUSI aHTUKOPPYIIIHOHHBIX
HOPM, JIOJDKHO UMETH MPSIMOW M OMEPATUBHBIN JOCTYI K YIPABISIIOIIEMY Oprany (eciiu ecTb)
BBICIIEMY PYKOBOJICTBY B Ciyd4ae, €CIIM €CTh HEOOXOIUMOCTh MOJHATh Ha BBICIINI ypPOBEHB
Kakoi-1100 BOMpoc Wi MpoOjeMy, CBA3aHHYIO C KOPPYIIUEH WIM CUCTEMOW MEHEIKMEHTa
IPOTHBOACHCTBUS KOPPYIILIUH.

Briciiee pykoBOJICTBO MOKET Ha3HAYWTh B MOJHOM OOBbEME WM YaCTUYHO UCIOTHEHHE
¢yHKkuuMu oOecriedeHus COONIOIEHUS] AHTUKOPPYIIIMOHHBIX HOPM JIMIIaM, HE SBISIOIMIMMUCS
COTpyIHUKaMU opraHu3anuu. Eciu 3To cienano, BbICIIee pyKOBOACTBO JOJIKHO FrapaHTHUPOBATH,
YTO KOHKPETHBIM JIMIIaM Ha3HA4Ye€HAa OTBETCTBEHHOCTh WM IIOJIHOMOYHMS JUIS MCIOJNHEHHS STHX

GbyHKIHIA.

IIpumeuanue - Pekomenganmu cm. B Pasnene A.6.

5.3.3 leternupoBanue NPUHATHS PeLIeHUI

B Tex ciydasix, Korja BbICIIEe PYKOBOACTBO AEJIETHPYET MEPCOHATY OTBETCTBEHHOCTD WIIN
NOJTHOMOYMSL Ui TPHHATHS PEHICHWH, B OTHOUICHUM KOTOPBIX HWMEETCS ypPOBCHb
KOPPYNIMOHHBIX PUCKOB BBIIIE HHU3KOTO, OPraHU3alUs JODKHA YCTAHOBHTH M TOJICPKHBAThH
NpOIIECC TPUHSATUS PEUICHU WM Habop cpeacTB ympapieHus. HeoOXxomumo, 4ToObI mpolece
NPUHSTHS PEIICHUH U YPOBEHb MOJHOMOYMH JINIIA, MX TIPHHUMAONINX, OB COOTBETCTBYIOIIUM,
a TakkKe He OBUI0 peaJbHOr0 WIM MOTEHIMAIBLHOrO KOH(IMKTA HHTEpecoB. Beiciiee
PYKOBOJICTBO JIOJDKHO TapaHTHUPOBATh, YTO TH MPOLECCHI MEPUOJHUECKH TIEpECMaTPHBAIOTCS B
paMKax X JOJDKHOCTHBIX (DYHKIMI M OTBETCTBEHHOCTH 32 BHEIPEHHE CHCTEMbI MCHEIKMEHTA
NPOTUBOJCHCTBHSI KOPPYIIMH M €€ COOTBETCTBUE TPEOOBAHUSM, KOTOPHIE YCTaHOBICHBI B
pasznmene 5.3.1.

[Ipumeuanue - JlenerupoBaHue NPUHATHS PEIICHUH HE OCBOOOXAAET BBICIIEE PYKOBOACTBO HIIH
VIPaBISIONIMA OpraH OT MX O0S3aHHOCTEH M OTBETCTBEHHOCTH, YKa3aHHBIX B pasfenax 5.1.1, 5.1.2 u
5.3.1. Taxke HeoOs3aTeIbHO OH NPHUBOAMT Iepelade JHUIaM C JEIerHPOBaHHBIMH TOJTHOMOYHUSMH
BO3MOKHOM IOpUANYECKON OTBETCTBEHHOCTH.

6 IlnanupoBanue

6.1 JleiicTBus1 10 00pad0TKe KOPPYNIHOHHBIX PUCKOB H BbISIBJICHHIO BO3MOKHOCTE

[Inanupyst cucteMy MEHEI)KMEHTa MPOTHUBOJIEHCTBUS KOPPYILUU, OPraHU3alMs JOJIKHA
IPUHATH BO BHUMaHUe (DaKTOphl, yIOMAHYThbIE B 4.1, TpeOoBaHMs, yIOMSIHYTbIE B 4.2 U PUCKH,
onpezeneHHble B 4.5, a TakKe BO3MOXHOCTH, MO KOTOPBIM JOJDKHBI OBITH MPEITPUHSTHI
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JICHCTBHSA, YTOOBI:

a) naTb OOOCHOBAaHHYIO TapaHTHIO, YTO CHCTEMa MEHE/DKMEHTa IPOTHUBOACHCTBHS
KOPPYIILIMHA MOXKET JOCTUTATh 0’KUJIAEMBIX PE3yJbTaTOB,

b) mpeaoTBpaTUTh WM YMECHBIINUTH HEXKEIATEIbHBIC MTOCISACTBHS, UMEIONINE OTHOIICHUE
K MOJINTUKE MIPOTUBOACUCTBUS KOPPYILIMH U LESIM;

C) OTCIEXHUBATh PE3YJbTATUBHOCTh CHUCTEMbl MEHEHPKMEHTAa  IPOTHUBOJACUCTBUS
KOppYIUHH;

d) obecrieunBaTh MOCTOSIHHOE YTyYIICHHE.

Opranu3zanus A0JKHA IUTAHUPOBATD:

- IeHCTBUS TI0 00pabOTKEe ITHX KOPPYIMIIUOHHBIX PUCKOB U pEaTH3aIMH BO3MOKHOCTEH;

- KakuM o0pa3om
- HWHTETPUPOBAaTh (BCTPOMTH) OTH JCHCTBHS B MPOLECCHl CHUCTEMbl MEHEKMCHTA
MIPOTUBOACUCTBUS KOPPYIIMH U BBITIOIHSITD UX;
- OLICHUBATh PE3YJIbTATUBHOCTD ATUX AECHCTBUM.

6.2 Llesin B 06,1aCcTH NPOTHBOIEHCTBHS KOPPYNLUMH M NJIAHHPOBAHUE UX JOCTHKEHUS

Opranuzaiys J0JDKHA YCTAaHOBUTH L€ B 00JAcTU MPOTHBOJEHCTBUS KOPPYILUU IS
COOTBETCTBYIOIINX (DYHKIIMNA ¥ YPOBHEH.

[enu B 0651aCTH POTUBOJACHCTBHS KOPPYIIIUH TOJKHBI:

a) OBITH COTJIACOBAHbI C MOJUTUKON MPOTUBOJAEHCTBUS KOPPYILIUY;

b) ObITH U3MEPUMBIMHU (€CJIU MTPAKTUUYECKH OCYIIECTBUMO);

C) YUMTHIBATh JEHCTBYIOUIHE (aKTOPHI, yKa3zaHHbIE B 4.1, TpeOoBaHus, yKka3aHHbIE B 4.2 U
KOPPYIIMOHHBIE PUCKH, ONIPEICTICHHbIE B 4.5;

d) OBITH TOCTHKUMBIMU;

€) OTCIIeKHUBATHCS;

f) ObITH TOBEJCHBI 10 CBEACHUS;

g) OOHOBJIATHCS 110 HEOOXOAUMOCTH.

Opranuzanys T0HKHA COXPAHATH TOKYMEHTHPOBAHHYIO HH(POPMAIUIO O HENAX B 00JIacTH
MIPOTUBOACUCTBUS KOPPYIIIHH.

[Tmanupyst mocTwkeHue meneld B 00JacTH NMPOTUBOJNCHCTBHS KOPPYIIMH, OpTaHH3aIys
JIOJKHA ONPEIeNTUTh:

- YTO HEOOXOINMO CHIENATD;

- KaKHe pecypcsl HOTpeOyroTes;

- KTO OyZIeT OTBETCTBEHHBIM;

- KOrja ey OyayT JOCTUTHYTHI;

- KaK pe3yJabTaThl OyAyT OLEHUBATHCS U TOKJIAbIBATHCS;

- KTO OyJeT Hamarath mrpadHble CAHKIIUN UITH HEYCTOUKH.

7 Obdecnieuenune

7.1 Pecypcsl

Opranu3anus JIOJDKHAa ONpPEAEeNUTh U 00eCHeuuTh pecypchl, HEOOXOAMMBbIE s
pa3paboTKu, BHEApPEHUS, (YHKIIMOHUPOBAHUS U  TIOCTOSHHOTO  YJIYYIIEHUS CHCTEMBI
MEHEI)KMEHTA POTUBOIEHCTBUS KOPPYIILIHH.

[Ipumeuanue - Pexomennganuu cm. B Paznene A.7.
7.2 KoMIIeTeHTHOCTEL

7.2.1 O01ue moJ10KeHu s
Opranuzanus JOJIKHa:
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a) ONmpeAcNuTh HEOOXOMWMYK)  KOMIIETEHTHOCTh  COTPYIOHUKA  (COTPYIHHUKOB),
BBITIOJHSIONIETO TI0J] YIPAaBJICHUEM OpTraHW3allui paboTy, KOTOpas BIUSET HAa IOKa3aTelu
AHTHKOPPYIIIMOHHOW JeITEIbHOCTH;

b) rapaHTUPOBaTh, UTO ITH JIMLA KOMIETEHTHBI B CHJIy COOTBETCTBYIOIIETO 00pa30BaHMs,
MOJITOTOBKH WJIN OTIBITA;

C) TaM, A€ 3TO BO3MOXKHO, MNPUHUMATL MCPLI JIA OGCCHC‘ICHI/IH U MNOAACPIKAHUSA
HEO0XO0IMMO KOMIIETEHTHOCTH M OIICHUBAThH PE3yJbTaTUBHOCTD MPUHSATHIX MEp;

d) coxpaHsATh COOTBETCTBYIOLIYIO IOKYMEHTHPOBAHHYIO HH(POPMAINIO KaK CBHIETEIHCTBO
KOMITETEHTHOCTH.

HpHMeanHe - Bo3MoxxHBIE IEHCTBUSA MOT'yT BKJIIO4YaTb, HAlIpHUMCDP, 06yquHe, HaCcTaBHHYCCTBO
HJIN MICPEMECIICHUC pa60Ta}oumx COTPYAHUKOB HUJIM CMCHY ACJIOBBIX IMAPTHCPOB; WKW NPHUEM HOBBLIX WUJIA
MPUBJICYCHUE 11O KOHTPAKTY KOMIICTEHTHBIX CIICHHUAJIMCTOB UJIN ACJIOBBIX ITAPTHEPOB.

7.2.2 Tlpoueaypsl TPyA0yCTpOiicTBa

7.2.21 B OTHOIIEHMM BCEro CBOEro IE€pPCOHAJAa OpraHu3alys JO0JDKHA BHEIPUTH
IPOLEAYpPBI AJI TOTO, YTOOBL:

a) YCJIOBHUS TpPYAOBOIO JIOTOBOpa IEpCOHAA BKJIIOYAINM TpeOOBAHUE COOTBETCTBUS
NOJUTUKE TPOTHUBOJACHCTBUS KOPPYNIMM M CHUCTEME MEHEKMEHTa NPOTHBOACHUCTBUS
KOPPYILMHM U J1aBald OpPTraHU3alMM MPaBO NMPUMEHATh K MEPCOHAIY MEpbl TUCHMILIMHAPHOTO
BO3JICHCTBUS B CIIy4ae HapyLICHUM;

b) B nmpuemieMble CPOKH IOCIE TOr0, KaK COTPYIHUK MPUCTYHNWI K paboTe, OH MOIyduII
KOIUIO WJIM JTOCTYIN K MOJUTHKE MPOTUBOAECHCTBHSI KOPPYILIUU U IIPOLIES 00ydeHHE, CBI3aHHOE
C OTOH MOJIMTHKOM;

C) OpraHu3alys uMeNa IpaBuia, KOTOPbIE IO3BOJISIIOT IPUHATH COOTBETCTBYIOIIME
JUCLUIUIMHAPHBIE MEPBl K TEM COTPYAHUKAM, KOTOPbIE HAPYIIAIOT HOJUTUKY IPOTHUBOJAEHCTBUSA
KOPPYIIMH U TPEOOBAHMSI CUCTEMbI MEHEDKMEHTA IIPOTUBOICHCTBHSI KOPPYIIIIUH;

d) coTpynHMKH HEe MOJBEprajuch HaKa3aHUIO (Hampumep, NOHUKEHUE B JIOJKHOCTH,
NPEMATCTBOBAHHUE IMOBBIIICHUIO, JUCIUIUIMHAPHBIE MEPHI, IEPEBOJ, YBOJIbHEHHE, 3aIIyTHBAHNE U
IIPECIIEI0BAHUE):

1) 3a oTka3 y4yacTBOBaTh B JIOOON Omepalvy, B OTHOIIEHUU KOTOPOM OHM OOOCHOBAHHO
OPEINON0KUIN Haluuyue Oojiee, 4eM HHU3KHHM ypOBEHb pHCKA KOPPYIIHUH, KOTOPbIH He ObLI
CHI)KEH OpraHHU3aluei; i

2) 3a cooOIeHMs, ceaHHbIe U3 TOOPOCOBECTHBIX MOOYKICHUN WM B CUIY WCKpPEHHEH
yOeXKIIEHHOCTH B HAJWMYUHU TIOMBITOK, JCHCTBUTENBHBIX WM TIPEAINONAraeMbIX CITydaeB
KOPPYIIMM WM HapyILIEHUH TOJUTUKU NPOTUBOAEHCTBHS KOPPYILUU OpraHu3aluyd WIn
TpeOOBaHUI CHCTEMBbl MEHEIKMEHTA MPOTUBOACHCTBUS KOPPYIIMHU (32 UCKIIIOUEHUEM CITy4aeB,
KOTJIa YeJIOBEK caM y4acTBOBAJI B HAPYILLICHUH ).

7.2.2.2 B OTHOUIEHNN BCEX COTPYAHHMKOB, 3aHUMAIOIINX TMO3MIIHNH, JUII KOTOPBIX PHCK B
COOTBETCTBUM C TIOJOXKEHUSAMHU paszziena 4.5 OleHHMBaeTcs Kak BbIIIE HU3KOIO, M BCEX
COTPYAHHUKOB, OCYIIECTBISIONINX (YHKIIMA OOECIEYEHHS COOJIOICHUS] aHTUKOPPYIMIIMOHHBIX
HOPM, OpraHu3alus 10JDKHA BHEIPUTD MPOLETyphl, KOTOphIe 00ECTIEUNBAIOT CIIEIYIOLIEe:

a) KOMIUIEKCHasi IpoBepKa (cM. 8.2) KaHIUJaTOB MPOBOJUTCS 0 UX MPUHATHUS HA padoTy,
a IMpoBepKa pabOoTAIOIIUX COTPYIHUKOB JI0 UX MEpeBOJIa WU MPOIBUKEHHUS, YTOOBI ONPEAETHUTD,
HACKOJIBKO IIeJlecooOpa3eH MpueM Ha paboTy WIM H3MEHEHHE [O3UIHMU U HAaCKOJIBbKO
00OCHOBaHO TPEAINOJIOKEHHE, YTO OHM OyAyT BBINOJHATH TPEeOOBAaHUS  IOJUTHUKH
POTHBOACHCTBUS KOPPYIIIIUU M CHCTEMBI MEHEDKMEHTA TIPOTUBOACHCTBHS KOPPYIIIINH;

b) cucrema mpemMHpoBaHM, LIEJEBbIE MOKA3aTeIM M WHBIE CTHUMYJIUPYIOLIHE 3JIEMEHTHI
CUCTEMBI OIUIAaThl TPy/la MEPUOIUYECKH MEPECMaTPUBAIOTCS, YTOObI YOETUTHCS, YTO BHEIPEHBI
IpreMIIEMBbIE 3aIlIUTHBIE MEPHI JJISl TOT0, YTOOBI OHU HE TOOLIPSUTA KOPPYIILHUIO;

C) TakoM MepcoHall, KaK BBICIIEE PYKOBOJCTBO W YIPABISIIOIIMNA OpraH (€Cld €cCTb)

12



M» @XLl eH LlId Hem98 LT0Z-T00LE OSI Md 1D

Zv:TT 920Z°60°80 OHEREMD « 9Z0Z'60°80 L0 Md 1D VIGHLELLIDD] « «I99MLOWOMOL SUMIAVNKEIILL|-WIM» OOL ‘8/6¥E00Y80TZ HIG :9ua1edosdawol|

«nmniIorodian n nnnesmiderHeld LALULOHN UNMDHRLDXEER

CT PK ISO 37001-2017

3aMOJIHACT JACKIIapaluio 4Yepe3 ONpPCACIICHHBIC IICPUOJAbI BPEMCHH, IMPOAOIKHUTCIBHOCTD
KOTOPLIX YCTAHABJIMBACTCA, MCXOAS M3 BBIABJICHHBIX KOPPYHIMOHHBLIX PHUCKOB, IMOATBCPIKIAAA
CBO€ CJICAOBAHUC ITOJIMTUKE HpOTPIBOI[CfICTBHH KOPPYIILHH.

IIpumeyanue

1 [exnapamuss COOTBETCTBHS IOJIMTUKE MPOTHUBOJCHCTBHS KOPPYMIUU MOXET  OBITh
CaMOCTOSTETHLHBIM DJIEMEHTOM HJIM JK€ COCTaBHOM YACThIO 00JIee MIMPOKOTO IpoIiecca MOATBEPKICHUS
COOTBETCTBHS.

2 Pexomenpanuu cM. B Pa3nmene A.8.

7.3 OcBeOMJICHHOCTD M 00y4eHue

Opranu3anus JoKHA 00eclieunBaTh HaJylexkKalllee 1 COOTBETCTBYIOIIEeEe HH(POPMUPOBAHNE
u oOyuyeHue mepconHana. Takoro pojga oOy4yeHHE IOJDKHO PACKpPbIBATh CIEIYIOIIUE BOIPOCHI,
HACKOJIbKO 3TO IPUMEHUMO, C YUETOM PE3yJIbTaTOB OLIEHKH KOPPYIIIMOHHBIX PUCKOB (CM. 4.5):

a) TOJIUTUKY TPOTUBOJNCHCTBHS KOPPYILHUU W MPOUEAYPHl CHUCTEMBl MEHEKMEHTa
IIPOTUBOJEHCTBUS KOPPYILIHH, a TAKXKe 0053aHHOCTH 110 COOTBETCTBUIO UM;

b) KOppyHIIMOHHBIE PUCKH U yIIEpO COTPYIHUKAM U OPTaHM3aLUHU, KOTOPBI MOXKET OBITH
HaHECeH KOppyILueM,

C) 00cCTOATENbCTBA, MPU KOTOPBIX MOXKET OBITH MpEIIOKEHA B3SITKA B CBSI3U C HX
0053aHHOCTSIMH U KaK Paclo3HaTh 3TU OOCTOSATENbCTBA;

d) xak pacrmo3HaTh W aJCKBAaTHO OTBETUTh Ha IOMBITKH IMOJKYNA WK IPEIOCTABICHUS
B3STKH;

€) KaK COTPYIHHKH MOTYT MOMOYb B NPOTHBOACHCTBUU W WCKIIOUYEHUH KOPPYMIHH, a
TaKXe pacro3HaTh KJIOYEBbIE IPU3HAKU HATUYUS KOPPYIILUY;

f) ux Bkiax B pe3ysbTATUBHOCTh CUCTEMbI MECHEPKMEHTA MPOTHBOACHCTBUS KOPPYIIIHH,
BKJIFOYAsl BBITOABI OT YJAYYIIEHUS AHTUKOPPYINIUOHHOW NESATEIbHOCTH U MH(OPMHUPOBAHUSA O
MOJIO3PEHUSX Ha KOPPYIILHUIO;

g) OCIOXHEHHS M BO3MOXKHBIC TIIOCIEACTBUS HECOOIIONEHUS TpPeOOBAaHUI CHCTEMBI
MEHEeJ[KMEHTa IPOTUBOJICHCTBUS KOPPYIILIH;

h) kak 1 KOMy COTPYJHHKH JOJKHBI COOOIIATh O JFOOBIX MO03peHuUsX (cM. 8.9);

1) ”HPOPMALIUIO O PETOCTABIIEMOM O0YUCHHUH U pecypcax.

[lepconan momkeH peryasipHo (4epe3 3aIlulaHUPOBAHHBIE WHTEPBAIBI  BPEMEHH,
orpeJiesiseMble OpraHu3anreil) moxydyaTb HHPOPMALIUIO U MTPOXOAUTH MOATOTOBKY MO BOIIPOCaM
MPOTHBOJCHCTBUSL ~ KOPPYNIMHM B  COOTBETCTBUM C  3aHUMAEMBIMH  JIOJDKHOCTSIMH,
KOPPYIIMOHHBIMU PHCKaMH, KOTOPHIM OHHM MOJBEPraioTcs, a TaKKe JIOOBIMH HW3MEHEHHSIMU
obcrositenscTB.  [Iporpammel  mHQOpMUpOBaHMS W OOY4YEHHs JOJDKHBI TIEPUOTUYECKU
OOHOBIIATHCS MTPU HEOOXOIUMMOCTH JUIsl OTPAKEHUS BaKHOW HOBOM MH(OpMaIUH.

[IpyHrMas BO BHHMaHUE BbISBIEHHbIE KOPPYNIMOHHbIE PUCKU (cM. 4.5), opraHuzanus
J0OJDKHA TaK)Ke BHEIPUTH MpPOLENyphbl, HalpaBieHHble Ha HMH(OPMUpPOBaHME U OOydeHHUE B
00JIACTH TIPOTHBOACUCTBHS KOPPYIIIMH JICTOBBIX MAPTHEPOB, ICHCTBYIONINX OT €€ MMEHU WM B
ee IMO0JIb3y M KOTOpble MOIJM Obl MOJABEpraTh OpraHU3alMi0 KOPPYIIIMOHHBIM pHUCKaM, Ooiee
3HAYUTEIBHBIM, Ye€M HHU3KHE. DTH TPOIEIyphbl JOJDKHBI BBISBIATH JIETOBBIX MAapTHEPOB, IS
KOTOPBIX HEOOXOJMMO Takoe MH(OpPMHUpPOBaHHME U OOydeHHUE, ONpENeNsATh UX COJep)KaHHe, a
TaKKe Cpe/ICTBAa 00ECTICUCHUSI TTOITOTOBKH.

OpraHu3anus JIOJDKHA COXPAHATh JOKYMEHTUPOBAHHYIO HH(OpPMAIMIO, CBS3aHHYIO C
00yJaroImnMH MPOLEAYPAMH, COIEpP)KaHNEM O0yUEHHSI U €T0 YIaCTHHKAMHU.

[Ipumeuanus

1 TpeGoBanusi Kk UHPOPMUPOBAHUIO U OOYUYECHHUIO JEJOBBIX MApTHEPOB MOTYT OBITH BKJIIOYECHBI B
MOJIOKEHUSI KOHTPAaKTa WM MoJ00HOro poaa TpeGoBaHUs, U ObITH BHEAPEHBI OpPraHU3aLUeH, NeTOBBIM
MapTHEPOM WM IPYTUMU CTOPOHAMM, IPUBJICUYEHHBIMH JUISI ATUX LETIEH.
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2 Pexomennamuu cM. B Pazgene A.9.

7.4 Oomen nnpopmanueii (KomMmmyHmkanmm)

7.4.1 Oprasuzanus JODKHA  ONpPENENUTb BHYTPEHHHE M BHEUIHME CPEICTBA
KOMMYHHKAIlMHM,  CYIIECTBEHHbIE s  (YHKUMOHHUPOBAHHS  CHUCTEMBl  MEHEKMEHTa
IPOTUBOAECHCTBUS KOPPYILINH, BKIIIOYAs:

a) Ha KaKoi mpeaMeT 0OMEHUBAThCS HH(POpMaIUeii;

b) korga oOMeHHBaThCs HHPOpMaIHei;

C) ¢ KeM 00MeHUBaThCA HHPOpMAaILIHEH;

d) kak oOMeHUBaThC HHPOpMaLTUEH

€) KTo OyeT OCYIIECTBISITh KOMMYHUKAIIUH,

f) A3bIKHM, HAa KOTOPBIX OyAYT OCYILECTBIATHCS KOMMYHHUKALIUH.

7.4.2 TlonuTuKa TPOTUBOACUCTBUS KOPPYNIMH JODKHA OBITH JOCTYITHA BCEM
COTPYAHHMKAaM OpraHM3allid W JEJIOBBIM IapTHEpaM, J0BE/IeHa HEMOCPEACTBEHHO /10 CBEIEHUS
KaK IepcoHajia, Tak M JCJIOBBIX MAPTHEPOB, MOJABEPKEHHBIX KOPPYMIMOHHBIM PHCKAaM BBIIIE
HU3KOTO YpPOBHS, U JIOJDKHA OBITh ONYOJMKOBaHA C MCIIOJIb30BAaHHMEM BHYTPEHHMX U BHELIHMX
KaHAJIOB KOMMYHHKAILIUU B COOTBETCTBHHU C 0OCTOSITEIHCTBAMHU.

7.5 JokymeHTHpPOBaHHAsA UH(popMau s

7.5.1 O61mue non0xKeHUs

Cucrema MEHEKMEHTA POTUBOACHCTBUS KOPPYIILIUUA OpPraHU3aliu JOHKHA BKIIOUYATh:

a) IOKYMEHTUPOBAHHYIO HH(POPMALIUIO, TPEOYyEeMYIO HACTOSAIIUM CTaHIapTOM,

b) mokyMeHTHpOBaHHYI0 WHGOpPMAIMIO, NMPU3HAHHYIO OpraHu3alel HeoOXOAUMON IS
obecrieueHus pe3yIbTaTUBHOCTH CUCTEMbI MEHEPKMEHTA MMPOTUBOACUCTBHUS KOPPYIIIIUH.

IIpumeyanus

1 OO0BeM MOKyMEHTHPOBAaHHOW WHGOPMAIUM CHCTEMBI MEHEIKMEHTa MPOTHBOJCHCTBHS
KOPPYTNLUU MOXET OTJINYATHCS B Pa3HBIX OPraHU3ALMAX B CHILY:

- pa3Mepa OpraHM3aliy U BHUJIA ee JeSTeIbHOCTH, POLIECCOB, MPOAYKTOB U YCIIYT;

- CJIO’KHOCTH MPOLIECCOB U UX B3aMMOZCHCTBHS;

- KOMIIETEHTHOCTH NIEPCOHANA.

2 JlokyMeHTHpOBaHHas MH(GOpPMAINS MOXKET COXPAHATHCS OTACIBHO, KaK COCTAaBIIIIONIAS 4YacTh
CHUCTEMBbl MEHEPKMEHTA IPOTUBOACUCTBUSA KOPPYILHUHU, WM MOXKET YNPABIATBCA B paMKax JIpYyrux
CHCTEM MEHEIKMEHTa (HampuMep, COOTBETCTBHEM, (PMHAHCAMH, MPOAAXKaMH, ayAUTOM H T.1.), SBISSCH
MPEeIMETOM MOIUTHKHN XPaHEHUS TOKyMEHTAlUN OpraHu3alyH.

3 Pexomenganuu cMm. B A.17.

7.5.2 Co3naHue 1 00HOBJICHHE

Co3naBass M OOHOBISAS JOKYMEHTHUPOBaHHYIO WH(GOpMAlMIO, OpraHu3alus J0JDKHA
00eCTIeYnTh COOTBETCTBYIOIIHE:

a) WIEGHTHU(UKAIMIO U BBIXOJHBIE JaHHBbIE (HampuMmep, Ha3BaHUeE, JaTa, aBTOpP WM
CCBIJIOYHBIN HOMED),

b) ¢popmar (Hanpumep, A3bIK, BEpCHs IPOrpaMMHOT0 obecredeHus, rpaduku) U HOCUTENb
(Hanpumep, Oymara, 2JIeKTPOHHBIN BUL),

C) MEPECMOTp U YTBEPXKACHUE B LIESIX COXPAHEHUS] IPUTOJHOCTH U COOTBETCTBHU.

7.5.3 YnpaBJienne 10KyMeHTHPOBAHHOI nHpopManmeii

JIOKyMEHTUPOBAaHHOU uHpopManuei, Tpebyemoit CUCTEMOH MEHEIKMEHTA
MPOTUBOACUCTBUS KOPPYNIMHU W HACTOSALIMM CTAaHJIAPTOM, HEOOXOAMMO YIPaBIATh, YTOOBI
rapaHTUPOBATh:

a) YTO OHA JOCTYIHA U MPUTOHA Ul IPUMEHEHUS TaM, IJie U KOI/1a OHa He00X0/1MMa;
b) 4ro oHa HamgeXkamuM ~o0pa3oM  3allMileHa  (HampuMmep, OT  IOTepH
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KOH(HIEHIIMATIbHOCTH, HENPAaBIUJIBHOTO UCIIOIb30BAHUS WU TOTEPH LIETOCTHOCTH).

Jns  ynpaBieHHs — JIOKyMEHTHPOBAaHHOM  WHQOpManuedl  opraHm3anus  JIOJDKHA
OCYILIECTBIIATH CIEAYIOIINE ACUCTBHSI, HACKOJIBKO 3TO MIPUMEHUMO:

- pacchlaTh, 00ecieYnBaTh JOCTYI, BbIAAYy U IPUMEHEHUE,

- XPaHWUTb U COXPAHATH B HA/JIEKAILEM COCTOSIHUM, BKJIIOYAsl COXPAHEHUE YUTAEMOCTH,

- KOHTPOJIMPOBATh U3MEHEHUS (HAaIpUMeEp, KOHTPOJIb BEPCUI);

- YCTaHABJINBATh CPOK XPAHEHUS U METObI YHUUYTOKECHHUS.

JIOKyMEHTUpOBaHHAass  HMH(OpMAIUs  BHEIIHETO  NPOMCXOXKACHUS,  IpU3HAHHAS
opraHu3zanuei Heo0XoAUMOMN 11 IUNIAHUPOBaHUS U QYHKIIMOHUPOBAHUS CUCTEMbl MEHEKMEHTA
IPOTUBOCHCTBUS KOPPYIIHHU, JOJDKHA OBITh MACHTH(PUIMPOBAHA COOTBETCTBYIOIIUM 00pa3oM
U YIPaBIIATHCS.

[Ipumeuanue - TepMUH «AOCTYI» MOXKET MOAPA3yMEBATh PEIICHUE OTHOCUTEIBHO Pa3peIICHUs
TOJIBKO TMPOCMAaTPHUBATh JOKYMEHTHPOBAHHYI WH(OPMAIMIO WM pa3pelieHUuss W OJHOMOYHIA
MPOCMATPUBATh M M3MEHATH JOKYMEHTHPOBAHHYIO HH(POPMAIIHIO U T.1I.

8 dyHkuMoHMpoOBaHUe

8.1 OnepaTuBHOe NJIAHMPOBAHME U YIIPaBJIeHHE

Opranuzanus J0JDKHA TUIAHUPOBATh, BHEAPSTH, OCYIIECTBIATH MOHUTOPUHT U YIIPABIISATh
mpoueccamMy, HEOOXOTUMBIMH JJii OOECHEYEeHHUS COOTBETCTBUS TPEOOBAaHUSAM CHCTEMBbI
MEHE/KMEHTa TTPOTUBOJICHCTBUSI KOPPYIIINHU, U BBIIOIHATH ACHCTBUS, ONpEeIeHHbIC B II. 6.1,
MOCPEACTBOM:

a) YCTaHOBJICHUSI KPUTEPHUEB ISl TIPOIIECCOB;

b) ynpaBneHus mporeccaMmu B COOTBETCTBUU C KPUTEPHUSIMU;

C) COXpaHEHMsI JTOKYMEHTHpPOBaHHOM uWHQopManuu B o00beME, HEOOXOIUMOM st
o0ecrniedeHuns yBEpeHHOCTH, YTO MPOIECChl ObUIH BHITIOTHEHBI, KaK 3aIlTAHUPOBAHO.

OTH TPOLIECCHI TOJDKHBI BKITIOUATh B Ce0sl KOHKPETHBIE CPEJICTBA YIPABIICHUS, YKa3aHHbBIC
B pasnenax 8.2 — 8.10.

Opranuzanys J0JKHA YIPaBISATh 3aIUIAHUPOBAHHBIMH H3MEHEHUSIMH M aHAJU3UPOBATH
MOCNEACTBHS HEMpPEeIHAMEPEHHbIX HW3MEHEHUH, NpUHUMAas Mepbl sl CHIDKEHHUS JI000To
oTpuaTensHoro g dexra, ecim HeoOX0aUMO.

[Ipumeuanne - OCHOBOMOJArarOUINil TEKCT CTAaHJAPTOB MO CHCTEMaM MEHEPKMEHTa COIEPKUT
TpeOoBaHNE K BHEIIHEMY HOApPSIY (AyTCOPCHHTY), KOTOpPO€ HE MPHUBOJUTCS B HACTOAILIEM CTaHAApTe,
IIOCKOJIBKY IPEICTABUTEIN AYTCOPCHHIOBBIE KOMIIAHMM BKJIIOUEHBl B OIPEACIICHHE K JIEJIOBBIM
HapTHEPAM.

8.2 KommiiexkcHasi npoBepka

B Tex cnydasx, koraa oleHKa KOPPYNIMOHHBIX PUCKOB OpraHHU3alMeil, TPOBEACHHAS B
COOTBETCTBHH C 4.5, MOKa3bIBAET YPOBEHb 3TUX PUCKOB BBIIIE HU3KOTO B OTHOLICHHH:

a) ONPEJICIIEHHBIX KATErOpHil CIIEN0K, TPOEKTOB WIN JESITEbHOCTH;

b) mmaHupyembIX WM UMEIOIIMXCSl B3aMMOOTHOIICHHH C ONpPEICICHHBIMU KaTerOpUsIMU
JIEJIOBBIX IIAPTHEPOB; UIIN

C) OTIpeIeIeHHBIX KaTeropHuii epcoHasa Ha COOTBETCTBYIOIIMX MO3UIUAX (cM. 7.2.2.2),

opranus3anyvsa AOOJDKHA OICHUTH IMPOUCXOXKACHHUEC M CTCIICHb KOPPYIIIMOHHOI'O pHCKa B
OTHOIIIEHUN KOHKPETHBIX BUAOB ONEpaLiii, IPOEKTOB WIN JEATEIBHOCTH, JEJIOBBIX TAPTHEPOB U
[epCOHaNA, MONAJAIUX B YIOMSIHYThIE KaTErOpUU. OTa OLIEHKA JOJKHA BKJIHOYATh JIFOOBIE
KOMIUJIEKCHBIE TPOBEPKH, HEOOXOOMMBbIE JUIS MOJYyYeHHs CYLIECTBEHHOW WHGpOpMaluu I
OLICHKH PHUCKOB. KOMIUIEKCHBIE TIPOBEPKH JOJDKHBI IPOBOAUTHCA C  ONPEACIICHHOU
NEPUOIMYHOCTBIO TaK, YTOOBI N3MEHEHHS U HOBasi MHPOPMALIUS MOTJIM ObITh COOTBETCTBYIOIIUM
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00pa3oM y4TEHBI.

ITpumeyanus

1 OpraHuzarysi MOXET C/IeIaTh BBIBOJ (3aKJIFOUCHUE), YTO B IPOBEJACHUN KOMIUICKCHOMN TIPOBEPKH
OTIpeIeJICHHBIX KAaTETOPHI MepCOoHalla M MEJIOBBIX IMAPTHEPOB HET HEOOXOIWMOCTH, OHA HE ONpaBlIaHa
WJIM HECOpa3MepHa pUCKaM.

2 IlepedeHs (GakTOpPOB, yKa3aHHBIN B I1LII. @) — C) BBIIIE, HE ABJISICTCS UCUCPIBIBAIOIIIIM.

3 Pekomenpgaruu cM. B A.10.

8.3 MepnbI B punancoBoii cepe
Opranuzanus I0HKHA BHEAPATh MEXaHU3MbI (PMHAHCOBOTO KOHTPOJIS, YTOOBI YIPABIATH
KOPPYNIMOHHBIMUA PUCKAMHU.

[Tpumeuanue - Pekomenngaruu cM. B Paznene A.11.

8.4 Mepn1 B HepuHaHCOBOI cdepe

Opranuzanus JO/DKHA BHEIPSITb MEXAHU3Mbl KOHTPOJISA 3aKYyINOK, IIOBCEJHEBHOU
ACATCIIBHOCTH, IIpOAaX, PCKJIaMbl W JOPYyruec He(i)I/IHaHCOBI)IC CpcacTBa, YTOOBI YIIPABJIATH
KOPPYILIMOHHBIMU PUCKAMH.

[Ipumeuanue

1 JIrobas cnenka, paboTa WM B3aUMOOTHOLICHHUSI MOTYT OBITH MIPEIMETOM KaK (PUHAHCOBOTO, TaK U
He()MHAHCOBOTO KOHTPOJISL.

2 Pexomennanuu cM. B Paznene A.12.

8.5 BHegpeHne = aHTHUKOPPYNUHMOHHBIX  MEXaHHM3MOB  KOHTPOJHMPYEeMbIMH
OPraHM3alMsIMH M 1eJ10BbIMHU NAPTHEPaAMH

8.5.1 Opranuzamus IOJDKHA BBINOJHATH HPOLEAYPHI, KOTOpBIE TpeOYIOT, YTOOBI BCe
Jpyrue KOHTPOJIMPpYEMbIE €10 OpraHu3aluy JInoo:

a) BHEAPSIM CHUCTEMY MEHEIKMEHTa IMPOTUBOJEHCTBUS KOPPYIIIMK CaMOW OpraHu3aluy,
6o

b) BHepsIM CBOM COOCTBEHHBIE MEXAHU3MbI IIPOTUBOICHCTBUS KOPPYIILIUHY,

B K&)XJIOM KOHKPETHOM CJIy4ae TOJIbKO B TOM 00beMe, KOTOPbIH sBJseTCS 0O00CHOBAaHHBIM
U COOTBETCTBYIOIIUM HMEIOUIMMCS KOPPYIIMOHHBIM pPHUCKAM, C KOTOPBIMU CTaJIKUBAETCS
OpraHM3anys, NpUHUMas BO BHHMAaHHME OLICHKY KOPPYILMOHHBIX PHCKOB, NPOBEACHHYIO B
COOTBETCTBUH C 4.5.

IIpumeuanne - OpraHuzanuss KOHTPOJUPYET APYTyI0 OpraHu3alluio, €CId OHa MpsSMO WIH
KOCBEHHO KOHTPOJMPYET PYKOBOJICTBO 3TOM opranm3anuu (cMm. A.13.1.3).

8.5.2 B oTHOWIEHMM [JENOBBIX IMAPTHEPOB, HE KOHTPOIMPYEMBIX OpraHu3aluei, ams
KOTOpBIX OILIEHKa KOPPYHIMOHHBIX PHUCKOB (cM. 4.5) WM KOMIUIEKCHas mpoBepka (cMm. 8.2)
BBISIBUJIa YPOBEHb pHCKA, BbIIE HHU3KOTO, M €CIM AHTUKOPPYIIMOHHBIE MEXaHU3MBI,
BHE/IpSiEMbIE  JICJIOBBIMH  TAPTHEPAMH, MOTYT IIOMOYb CHHU3HTH  COOTBETCTBYIOIIWE
KOPPYIIIMOHHBIE PUCKH, OpPTaHU3alUs 0JDKHA OCYILECTBIIATh CIEAYIOIINE IPOLEeypPhI:

a) opraHuW3anys JOJDKHA OIPENEeNTHTh, €CTh JU Yy JEJOBBIX IAapTHEPOB BHEIPEHHBIC
AHTUKOPPYIIUOHHBIE MEXaHU3MBbI, KOTOPBIE YIIPABJISIOT COOTBETCTBYIOLUIMMH KOPPYIMIIUOHHBIMU
pPHICKaMU;

b) eciu y A€TOBBIX MAapTHEPOB HET BHEIPEHHBIX aHTUKOPPYMIMOHHBIX MEXaHU3MOB WM
K€ HET BO3MOXKHOCTH TIPOBEPUTH, BHEJAPEHBI OHU MJTH HET:

1) opranuzanusi JOJKHA, €CIIM 3TO ILIeJIecoo0pa3Ho, MOTpeOOBaTh OT JEI0OBOr0 MmapTHepa
BHE/IPUTh AHTUKOPPYNIIMOHHBIE MEXaHH3Mbl B OTHOIIEHHWH COOTBETCTBYIOIIMX CJEJOK,
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MIPOEKTOB WJIK padboT, UK

2) Tam, TrOe He I[elecooOpa3HO TpebOBaTh OT [IEIOBOTO TapTHEPA BHEIPSTH
AHTUKOPPYIIIUOHHBIE MEXaHU3MBbI, OpPTraHU3alsl JIOJDKHA YUYECThb 3TO OOCTOSITEIBCTBO TIPU
OLIEHKE KOPPYILUOHHBIX PHCKOB, KOTOPBHIM IIOJBEP)KEHBI JEJIOBbIE MAapTHEPHI, U CIOCOO,
KOTOPBIM OpraHH3aIys yIPaBIIsSET TAKUMHU PUCKAMH.

[Ipumeuanue - Pexkomennamnuu cM. B Paznene A.13.

8.6 O0s13aTE/IBLCTBA 110 NPOTUBOAEHCTBHIO KOPPYNIUH

Jlnist eNoBBIX MApTHEPOB, C KOTOPBIMH CBSI3aHBl KOPPYIIIMOHHBIC PUCKU BBIIIE HHU3KOTO
YPOBHSI, OpraHU3alys JOJDKHA BHEAPHUTD MPOLEAYPHI, KOTOPBIE TPEOYIOT, 4TOOBI, HACKOIBKO 3TO
MPAKTUYECKH TPUMEHUMO:

a) JIeJIOBbIE MAPTHEPHI B3sUIM Ha ce0s1 00s3aTeNIbCTBA M0 MPEAYIPEKICHHIO KOPPYIILIUU CO
CTOPOHBI ATOrO MAPTHEPa, OT €ro UMEHH WM B €ro TOJIb3y, CBSI3aHHOTO C COOTBETCTBYIOIICH
CIICJIKOH, TIPOEKTOM, pPabOTOM MIIM OTHOIICHUSIMU;

b) opranuzanus uMmesia BO3MOXKHOCTh MPEKPATUTh OTHOIICHUS C JICJIOBBIM IMAPTHEPOM B
cllydae BBISIBJICHUSI KOPPYIIHH CO CTOPOHBI 3TOTO MapTHEpa, OT €ro MMEHU WM B €r0 IO0JIb3Y,
CBSI3aHHOMW C COOTBETCTBYIOIIEH CIICJIKOM, TPOEKTOM, PA0OTOM MITH OTHOILICHHUSIMHU.

Ecmu BemonmHeHne TpeOOBaHWM, NPHUBENEHHBIX BBIIIE B «a» U «b», NPaKTUYECKU
HEIeJIecO00pa3Ho, ATO CIEAYET MPUHATh BO BHUMAHHE NPU OIEHKE KOPPYIIIUOHHBIX PHCKOB,
CBSI3aHHBIX C B3aUMOOTHOIICHUSIMHU C JICJIOBBIM NTapTHEPOM (cM. 4.5 u 8.2).

[Ipumeuanue - Pekomenganuu cm. B Paznene A.14.

8.7 Ilonapku, NMpeaCTABUTEIbCKHE PACXO0Jbl, NMOKEPTBOBAHHA W IOJ00HOr0 pojaa
BbITO/bI

Opranu3anusi J0/DKHA BHEIPUTh NPOLEAYPHl, KOTOpPhIE pa3pabdOTaHbl C  IIEJIbI0
HpeZIOTBpaHIeHI/ISI HpeIIJ'IO)KeHI/Iﬂ NnJIn HpI/IHFITI/Iﬂ HOI[apKOB, OIlJIaThI paCXOIIOB, BBIITJIATHI
MOXKEPTBOBAHUN W TIOJYYEHHS IMOJOOHBIX BBITOJl, €CIIM TAKOE IMPEIUIOKCHUE WU TPUHITHE
ABIIACTCA BSﬂTKOﬁ NJIN MOTJIO 6I)I O6OCHOBaHHO paCCManI/IBaTBCﬂ KaK B34TKa.

[Ipumeuanue - Pekomennanuu cMm. B Paznene A.15.

8.8 MepbI Npu HECOOTBETCTBYIOIIMX MeXaHU3MAaX NPOTUBOAEHCTBUS KOPPYNUHHU

Ecnun npoBeneHHas KOMIUJIEKCHAs TIpoBepKa (CM. 8.2) 10 OMpeiesIeHHON CIeNKe, TPOEKTY,
paboTe WM OTHOIIEHUSM C JEIOBBIM MapTHEPOM YCTAaHOBUJIA, YTO KOPPYMIIMOHHBIE PUCKU HE
MOTYT YIPABJIATHCS HAAJISKAITUM 00pa30M CYIIECTBYIOIIMMH MEXaHU3MaMH MPOTHUBOIECHCTBUS
KOPpYIIIMKM, ¥ OpraHu3alys HE MOXET HIM HE >KeTaeT BHEAPATH JOMOJHUTENbHbIE WU
YIYHYIICHHBIC MCXAaHU3MbI HpOTHBOI[GfICTBHSI KOoppynuun Wi nNpeaArpruHUMaTb HUHBIC
COOTBETCTBYIOIIME MIATH JUIsi  OOeCreYeHHsl CIMOCOOHOCTHM  OpTaHW3allud  YIPaBISITh
COOTBCTCTBYIOIIMMHU KOPPYINIUOHHBIMU PUCKaMH, OpTraHru3alna JOJIKHA:

a) B cllydae MMEIONIeHcs CAENKHU, MpOoeKTa, paboThl WM OTHOIICHUH, MpEeANpPUHUMATDH
11ary, COOTBETCTBYIOIIME KOPPYNIIMOHHBIM PUCKAM U XapaKTepy CAEIKHU, MPOeKTa, pabOThl UIIN
OTHONICHUN JJIsl MPEKpaIlleHus, MPepbIBaHUs, IPUOCTAHOBKY HIIM BBIXOJIA HACTOIBKO OBICTPO,
HACKOJIBKO 3TO MPAKTUIECCKH BO3MOXKHO;

b) B ciywyae mpemmaraeMoil HOBOM CHENKH, MPOEKTA, NEATEIHbHOCTH WM OTHOIICHUS,
OTJIOXKHUTH WM OTKJIOHUTH UX IMIPOJOJIKCHHUE.

8.9 Boipaxkenue d6ecnokoiicTBa (MHbopmMupoBaHue 0 MOT03PEHUSIX)
Opranu3anus 10JKHAa BHEAPUTD MPOLEAYPHI, KOTOpHIE:
a) Jal0T BO3MOXXHOCTH IIEPCOHATYy COOOmIaTh Cciyxk0e obecreueHust CoOMOACHUS
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AHTUKOPPYIIIMOHHBIX ~ HOPM  WJIM  COOTBETCTBYIONIUM  JIOJDKHOCTHBIM — Jiunam  (Jimbo
HETMOCPEICTBEHHO, JIN0O Yepe3 COOTBETCTBYIOIIYIO TPEThIO CTOPOHY) O MOMBITKAX, TOIO3PEHUIX
WM MMEBIIMX MECTO CIIy4asX KOPPYIIHMH WU JIFOOBIX HApPYIICHHSIX, a TaKXKE CIa0OCTIX B
CHUCTEME MEHEII)KMEHTA ITPOTUBOICHCTBUSA KOPPYIILIHH;

b) 3a HCKIIOYEHUEM CTydaeB, KOTJIa TO HEOOXOJAMMO IJIsi MPOJABMKCHHS PacClIeIOBAHUS
WIA ONpPEJEICHO 3aKOHOM, TpeOyrOT, YTOOBI OpraHM3alys paccMaTpuBalia COOOIIECHUS B
KOH(DHICHIIMAIIBHOM TOPSIIKE C TEeM, 4YTOOBI NPEIOTBPATUTh HACHTHU(PHUKAIMIO HCTOYHHUKA
COOOIIEHUS U UHBIX MPUYACTHBIX K COOOIICHUIO JIUI] WM JK€ T€X, KTO YIOMSHYT B HEM;

C) Tar0T BO3MOXKHOCTh aHOHUMHOTO HH(OPMHUPOBAHUS,

d) 3ampemaoT penpeccuBHBIE MEPhI U 3alIUINAIOT OT HUX MEPCOHAN MOCIE TOr0, KaK KTO-
TO U3 JOOPOCOBECTHBIX MOOYXKIACHUN MM 0OOOCHOBAHHOM YOEKICHHOCTH 3assBHJI O TI0JI03PEHUH,
CBSI3aHHOM C IIOMNBITKOM J1a4yd B3SATKW, C MMEBILIEH MECTO WJIM IPEANOIAraéMou Jadyeu B3ATKU
WM JK€ HApYyIICHHEM TOJUTUKH TMPOTHUBOACHCTBUS KOPPYIIIMHA WM TPeOOBAHHMH CHCTEMBI
MEHEI)KMEHTA IMPOTUBOICUCTBUS KOPPYIILIMH;

€) obecrneunBarOT BO3MOXXHOCTh COTPYAHHMKAM IOJy4aTh COBETHI OT COOTBETCTBYIOIIHUX
JUI] KaK MOCTYIAaTh, €CIIM OHM CTAJIKHBAIOTCS C MPOOJIEMON WM CUTYyallue, KOTOPhIE MOTYT
OBITH CBSI3aHBI C KOPPYIIIHEH;

Opranu3zanus 10JbKHA TapaHTUPOBATh, YTO BCE COTPYIHUKH O3HAKOMIICHBI C MPOIEAypaMu
WH()OPMUPOBAHUS U MMEIOT BO3MOXKHOCTh MX HCIIOJIb30BaTh, & TAK)KE€ OCBEIOMIICHBI O CBOUX
mpaBax M MEpax 3allUThl, 00ECTICYMBAEMBIX STUMHU MPOIIEAYPaAMHU.

[Ipumeuanus

1 Dtu mpoueaypsl MOTYT OBITh TEMH K€ CaMbIMH WM YacThIO TEX, YTO HCIIOJB3YIOTCS IS
WHQOPMUPOBaHUA O JpPYroro poaa mpoOiemax (CBSI3aHHBIX, HalpuMep, C 0E30MacHOCTHIO,
3710yNOTpeOIeHNEM CITy’)KEOHBIM ITOJI0KEHHEM, IPOTHUBOIIPABHBIMY JICHCTBUSMH W UHBIMU CEPbE3HBIMU
pHUCKaMH).

2 Opra#uzanys MOXET MpHUBIEKATh JPYTyI0 OpPraHHU3alMI0 JJIsl  YIpaBIE€HUS CHCTEMOM
UH()OPMHUPOBAHUS B €€ HHTEpecax.

3 B HEKOTOpBHIX 3aKOHOAATEIbCTBAX D) M C) 3ampemieHsl Ha 3aKOHOIATEILHOM ypoBHE. B
HOI[O6HI)IX ClIydadaX JOKYMCEHTBI OpraHus3ali HE COOTBECTCTBYIOT Tpe6OBaHI/I$IM.

8.10 PacciienoBanme u npuHsITHE MepP B OTHOLLIEHNUH KOPPYIIHH

Opranu3anus 10JKHA BHEAPUTH MTPOLEAYPHI, KOTOpHIE:

a) TpeOylT OLEHKM M, TJe 3TO MPUMEHUMO, paccielOBaHUs ciydas KOppYyMIIHH,
HapyLEHHUs MOJUTHKH MPOTHUBOJACHCTBUS KOPPYIIMU WM TpeOOBAaHUM CUCTEMBI MEHEKMEHTA
NPOTHBOACHUCTBUS KOPPYIIIUH, KOTOPBIE BBISBICHBI WJIM MPEINOIAraloTCs WIH O KOTOPBIX
HOCTYINUIIa HHPOpMAaLS;

b) TpeOYyIOT MPUHSITHS COOTBETCTBYIOIIUX MEP B CIliydae, €CIM pacciaeOoBaHUE YCTaHOBUT
(bakT KOppyNUUHU, HApyLIEHHs MOJUTHKH MPOTHUBOJACHCTBUS KOPPYNUHUU HIM TpeOoBaHUI
CHCTEMBI MEHEDKMEHTA MPOTUBOICHCTBHS KOPPYIIIIHH;

C) IArOT MOJIHOMOYHS U 00ECIICUMBAIOT BO3MOKHOCTH JIMIAM, BEAYILM PacClie/IOBaHHE;

d) TpeOyIOT OT COOTBETCTBYIOIIETO NIEPCOHAIA COTPYIHUYECTBA B PACCIICIOBAHUH; 1

€) TpeOyroT, 4TOOBl O cTaTyce M pe3yibTaTax paccieloBaHHUs WH(POpMHUpoOBajach ciayxoa
o0ecTieYeHnsT COOTBETCTBHS AaHTHKOPPYNIIMOHHBIM HOPMaM ¥ HHBIE CIYXObl OOecredeHus
HOPMAaTHBHO-TIPABOBOT'O0 COOTBETCTBUS, B TOM Mepe, HACKOJIBKO 3TO IPUMEHUMO.

f) TpeOyeT KOH(DUACHIINAILHOCTH PACClIeAOBAHMS U PE3YJILTATOB.

PaccrnenoBanue JOHKHO NMPOBOAUTHCS M MH(pOpMaIMs JODKHA TepelaBaThCsl epcoHany,
KOTOPBII HE 3aHMMAaET JOJDKHOCTH W HE 33JIeHCTBOBAH B MCTIOJHEHUH (PYHKIUH, HAXOISAIIHXCS
noJ pacciefnoBanueM. OpraHuzaiysi MOXKeET MPHUBJICYb JPYTYI0 OPTaHU3AIUIO JJIS MPOBEACHUS
paccienoBaHuss W HWHOOPMUPOBAHHS O pe3yiabTaTax TeX COTPYAHHKOB, KTO HE 3aHUMAeT
JIOJDKHOCTHU M HE MCTIONHSAET (DYHKIMHA, HAXOJAIIUXCS [TOJT PACCIIEOBAHUEM.
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[Ipumeuanus

1 Pexomenpaiuu cM. B Pazgene A.18.

2 B HekoTopsix 3aKoHOAaTenbcTBax f) 3ampereH Ha 3aKOHOAATEIBHOM YpPOBHE. B mMOg0OHBIX
CJIydasix JIOKyMEHThI OpraHH3aluy HE COOTBETCTBYIOT TPEOOBAHHMSIM.

9 OneHka pe3y/bTaTOB JeSITeJIbHOCTH

9.1 MOHMTOPHHT, U3MepPEHHE, AaHAJIN3 U OLeHKA

Opranusanys 10JDKHA OTPEIeIIsATh:

a) YTO HE0OXOUMO OTCIIEKUBATh U U3MEPSATH!

b) nuio, OTBETCTBEHHOE 32 MOHUTOPHHT;

C) METOJbl MOHUTOPUHTA, U3MEPCHHsS, aHaJIH3a U OLEHKH, HACKOJBKO 3TO MPUMEHUMO,
9TOOBI TAPAHTUPOBATh IPUTOTHBIC PE3YIIBTATHI;

d) Korz;a MOHUTOPHHT ¥ U3MEPEHHS JOJKHBI BBIOTHITHCS;

€) Korja pe3yiabTaThl MOHHUTOPHHIA M M3MEPEHHUH IOJDKHBI OBITh MPOAHAIN3UPOBAHBI U
OLICHCHBI;

f) korga momkHa OBITH MPEAOCTaBICHA TAKOTO POia HHPOpMALHS;

g) KoMy ¥ KakuM 00pa3om ObLia niepenana nHdopmanus mogo0HOro poja.

Opranusanyus J0DKHA OIEHUTH COOTBETCTBYIOLIYIO JOKYMEHTUPOBAHHYIO MH(OpMAanuio
KaK CBHJICTEIbCTBO IIPUMEHCHHBIX METO/IOB M TIOJIyYCHHBIX PE3YJIbTATOB.

Opranuszanus JO0JDKHA OLIEHMBATh IIOKA3aTEIH JESTENbHOCTH 110 TPOTHBOJCHCTBHIO
KOPPYIILUH U Pe3yIbTaTHBHOCTh CUCTEMbI MCHE/KMEHTA IPOTUBOICHCTBHS KOPPYIILIUH.

[Ipumeuanue - Pekomennanuu cMm. B Paznene A.19.

9.2 BHyTpeHHM ayauT
9.2.1 Opranuzanysi [I0/DKHA TIPOBOAWTH BHYTPEHHUE ayIUTHl C 3aIUIaHUPOBAHHOM
NEPUOIMYHOCTBIO, JJIi TPOBEPKU SBISIETCS JIM CHUCTEMa MEHEKMEHTa IPOTUBOJEHCTBUSA
KOPPYILHHU:
a) COOTBETCTBYIOIICH:
1) coOcTBeHHbIM TpeOOBAHMAM OpraHuU3allUd K €€ CHCTeME MEHEIKMEHTa
IIPOTUBOAECUCTBHS KOPPYIILIVY;
2) TpeOOBaHUSM HACTOSIIETO CTaH/IAPTa,;
b) apdexTHBHO MpUMEHSAEMOI U IOACPKUBAEMOI B pab0YeM COCTOSHUU.

ITpumeyanus

1 PykoBopsimue yka3aHus [0 ayIUTy CUCTEM MeHeKkMeHTa rpuBeneHs! B [SO 19011

2 OxBaTeIBaeMas BHyTPEHHUMH ayIUTaMH B OpraHU3aIiK 00JIaCcTh IPUMEHEHHS 1 MacIiTad MOTYT
MEHSATBCS B 3aBUCHMOCTH OT Pa3IMYHBIX (PaKTOPOB, BKIIIOYAs Pa3Mep OpPraHU3alluu, CTPYKTYPY, 3pEI0CTh
U PacrojoKEHUE.

9.2.2 Opranu3zanus J0KHA:

a) IUIAaHUPOBaTh, pa3padaTbiBaTh, BHINOJIHATE U YIPABIATh IpOrpaMMoi (Iporpammamm)
ayaMTa, BKJIIOYAs NEPUOJUYHOCTh UX IMPOBEACHHUS, METOJbl, OTBETCTBEHHOCTh, TPEOOBAHUS K
IUTAHUPOBAHUIO W OTYETHOCTH, KOTOpbIE JOJKHBI YYUTHIBATH 3HAYMMOCTH IPOBEPSEMBIX
IIPOLIECCOB U PE3YJIbTAThl IPEIBIIYINX AYAUTOB;

b) onpenensiTe KpuTEpPUH U 00JIACTH JIJIST KAXKOTO ayInTa;

C) BbIOMpaTh KOMIIETEHTHBIX ayJUTOPOB U MPOBOJIUTH AYAUTHI TaK, YTOOBI TapaHTUPOBATH
00BEKTUBHOCTH M OECTIPUCTPACTHOCTH MPOIECCa ayInTa;

d) rapaHTMpoBaTh, YTO pe3yJibTAaThl ayAMTOB IMEpeJaHbl  COOTBETCTBYIOLIUM
PYKOBOIMTENSAM,  BBICHIEMY PYKOBOJACTBY M  ciayxk0e oOecredeHHs  COOTBETCTBUS
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AHTHKOPPYIIIMOHHBIM HOPMaM;

€) COXPaHATh JIOKYMCHTHPOBAHHYIO HH(OPMAIMIO KaK CBUJCTEIBCTBO BBITIOJHEHUS
POTPaMMBbI ayJIUTa U €ro Pe3yIbTaToB.

9.23 Dtu ayauThl JOKHBI OBITH OOOCHOBAaHHBIMH, COOTBETCTBOBATh CUTYAllUH H
OCHOBBIBaThCsSI Ha pucKax. [10J00HBIE ayTUThl TOJKHBI BKJIIOYaTh B ceOsi BHYTPEHHUH ayauT
IpPOIECCOB WJIM JIPYTH€ TPOLEAYphl, HAlpaBiICHHbIE HAa H3yYeHHE M aHAJIU3 CIIOCOOOB
BBITTOJIHEHUS, CPEJICTB YIIPABJICHUS H CUCTEM Ha MPEIMET:

) KOpPYIILUS WIH IPEANOIaraeMoro KOppyIusi;

b) HECOOTBETCTBUIl MOJIUTUKE MPOTHBOACUCTBUS KOPPYIIIUU WA TPEOOBAHUSM CHCTEMBI
MEHE/PKMEHTA MPOTHBOICHCTBUS KOPPYIIIUH;

C) HECMOCOOHOCTH JIEJIOBBIM MApTHEPOB COOTBETCTBOBATH JCHCTBYIOIIMM TPEOOBAHHSIM
OpTraHHU3aINH; ’

d) umerommxcst cnabbIX MECT B CHCTEME MEHEDKMEHTA MPOTUBOICHCTBUS KOPPYITIIUHU HITH
BO3MOJKHOCTEH JJIA €€ YJIy4ILICHHUS.

9.2.4 Yrobel o0OecnieunTh OOBEKTUBHOCTh W HENPEAB3ATOCTh IIPOrpPaMM  ayJauTa
OpraHu3aIys 10JHKHA TAPAHTUPOBATH, YTO 3TH AYAUTHI OCYIIECTBISIOTCS:

a) HE3aBHCUMBIM NIEPCOHATIOM WM MOJPA3JICIICHUEM, CO3IaHHBIM WJIM HAa3HAYCHHBIM JIJIs
BBITTOJIHEHHSI STOTO TPOIIECcca; UITH

b) cmyx06o0ii obecrieueHUsT COOTBETCTBUS AHTUKOPPYMIIMOHHBIM HOpPMaM (€CIH TOJBKO
o0iacTe aynuTa HE BKJIIOYACT OIICGHKY CaMOW CHCTEMBI MEHEDKMEHTa MPOTHBOJCHCTBUS
KOPPYIIIMH WM HWHYI JeSTeIbHOCTh, 3a KOTOPYI Ciyx0a oOecreueHus COOTBETCTBUS
AHTUKOPPYIIIMOHHBIM HOPMaM HECET OTBETCTBEHHOCTD ); UITH

C) COOTBETCTBYIOIIIUM JIUIIOM M3 TOAPA3/ICICHHsI, HE MMOIJICIKAIIETO ayAUTY; WU

d) cooTBeTCTBYIOIIEH TPEThEH CTOPOHOM; WIIN

€) TPYIIIoi, 00pa30BaHHON TEMH, KTO YKa3aH B ILIL «@» - «d».

Opranm3anus [ODKHA TapaHTHPOBaTh, 4YTO AayAWTOp HE TMPOBEPAET €ro Wik ee
COOCTBEHHYIO paboTy.

[Tpumeuanwne - Pekomennaruu cM. B Paznene A.16.

9.3 AHaJIn3 CO CTOPOHBI PYKOBOJACTBA

9.3.1 AHa/IU3 CO CTOPOHBI BbICIIEr0 PYKOBO/ACTBA

Bricmiee pykoBOJICTBO TOJKHO aHAIM3HPOBATH CHCTEMY MEHEKMEHTA TPOTUBOICHCTBHS
KOPPYIIMM OpraHu3alMd C 3alUIaHUPOBAaHHON NEPUOJUYHOCTBIO, YTOOBI IapaHTHPOBAThH €€
MIOCTOSTHHYIO TIPUTOTHOCTH, COOTBETCTBHE M PE3yIbTATUBHOCTb.

AHanu3, IpOBOJUMBII BBICIIUM PYKOBOJICTBOM, JOJKEH YUUTHIBATh:

a) CTaTyC MEPONPHUATHH, TPETYCMOTPEHHBIX MPEABIIYIIAM aHAIHU30M;

b) M3MEHEHUs B COCTOSHUU BHEUIHMX U BHYTPEHHHMX (DAKTOpOB, KOTOpbIE BaKHbI IS
CHCTEMBI MEHEJKMEHTA IMPOTUBOICHCTBHSI KOPPYIIIIUH;

¢) uHpopManuio o0 (QYHKIMOHUPOBAHMUM U PE3YIbTATUBHOCTU CHCTEMbl MEHEIKMEHTa
POTHBOACHCTBUS KOPPYIILINH, BKIIFOYAs! TEHACHINH B:

1) HECOOTBETCTBUAX U KOPPEKTUPYIOLIUX ACHCTBUIX;

2) pe3ynbpTaTax MOHUTOPUHTA U U3MEPEHUI;

3) pe3yabTaTrax ayJuToB;

4) oTuerax o KOppYILHUU;

5) pacciieoBaHUsAX;

6) XapakTepe U CTCNEHH KOPPYIIMOHHBIX PHCKOB, C KOTOPBIMH CTaJIKMBACTCS
OpraHu3aIus;

d) pe3yapTaTUBHOCTD MPEANPUHSITHIX IEHCTBHUI 1151 00pabOTKH KOPPYIIIMOHHBIX PUCKOB;

€) BO3MOXKHOCTH JJIsl TOCTOSIHHOTO YJIYYIIEHUsI CUCTEMbl MEHEPKMEHTA ITPOTHUBOACHCTBHS

20



M» @XLl eH LlId Hem98 LT0Z-T00LE OSI Md 1D

Zv:TT 920Z°60°80 OHEREMD « 9Z0Z'60°80 L0 Md 1D VIGHLELLIDD] « «I99MLOWOMOL SUMIAVNKEIILL|-WIM» OOL ‘8/6¥E00Y80TZ HIG :9ua1edosdawol|

«nmniIorodian n nnnesmiderHeld LALULOHN UNMDHRLDXEER

CT PK ISO 37001-2017

KOpPYMIIMU B COOTBETCTBHUH C MOJIOKEeHUsAMHU 10.2.

Pe3y.]'IBTaTbI aHaJIn3a, HOPOBOAUMOI'O BBICIIMM PYKOBOACTBOM, HOJDKHBI BKJIKOYATbh
pelIeHNs, CBSA3aHHbBIE C BO3MOXXHOCTSMHU MOCTOSIHHOTO YIIYYILEHUS U JIFOOBIMH MOTPEOHOCTAMU B
NU3MCHCHUAX CUCTEMbI MCHCIX)KMECHTA HpOTI/IBOI[ef/'ICTBI/ISI KOppyHnuuu.

HtoroBeie pe3ynbTaThl aHajin3a, HIPOBOJAUMOIO BBICIIUM PYKOBOJACTBOM, JOJKHBI
HaIPaBJISATHCS YIPABISIIOLUIEMY OpPTaHy.

9.3.2 AHa/1u3 €0 CTOPOHBbI YIIPABJISIONIEr0 OPrana

VYopasnsdoomuid oprad (€ciii  €cTh) JOJDKEH OCYIIECTBIATh IEPUOJUYECKUIM aHAIN3
CUCTEMbl MEHEPKMEHTa MPOTHUBOJCHCTBUS KOPPYIIMH, OCHOBaHHBIM Ha uH(pOpMaLuHy,
MPEIOCTABIICHHOW  BBICIIMM  PYKOBOJICTBOM M CIIY’)KOOW  OOecreueHusi COOTBETCTBUS
AHTUKOPPYIIIMOHHBIM HOpMaM, a Takke MHOM MH(OpMalMU, KOTOPYIO YIPABISIOUINI OpraH
MOXECT 3ane60BaTL HJIU TMOJTYYHTD.

Opranuzanys J0HKHA COXPaHSITh HTOTOBYIO JOKYMEHTHPOBAaHHYIO HMH(OpPMAIMIO Kak
CBUIACTCIILCTBO PE3YJIbTATOB AHAJIM30B, IIPOBOAUMBIX YIIPABJIAIOIIUM OPraHOM.

9.4 O630p ci1y:k0bI 00ecniedeHNsI COOTBETCTBUSI AHTUKOPPYNUHOHHBIM HOPpMaM

[Tono6Has cayx0a NOKHA TOCTOSHHO OIICHUBATH!

a) crmocoOHa M CHUCTeMa MEHEDKMEHTa MPOTHBOJCHCTBUS KOPPYMIUH APPEKTHBHO
penate KOppyNIIMOHHbBIE PUCKH, C KOTOPBIMH CTAIKHBACTCS OPTraHU3aLus;

b) a3 pexTrBHO M BHEAPAETCS CHCTEMa MEHEKMEHTA IIPOTUBOICUCTBHS KOPPYITIHH.

Hacrosimass cmyx06a [O/DKHA TIPENOCTAaBISATh  OTYETHI  COTJIACHO — OTPENENICHHOM
NEPUOIMYHOCTA M TIPH OIPENEICHHBIX OOCTOSATENBCTBAX, €CIM HEOOXOAMMO, PYKOBOISIIEMY
OpraHy M BBICIIEMY PYKOBOJCTBY, JINOO COOTBETCTBYIOIIEMY KOMHUTETY YIPABJISIOLIETO OpraHa
WIM BBICHIETO pPYyKOBOjACTBAa. OTYETHl JODKHBI CoJepkaTth B cebe uHbopManuo o0
3(QPEKTUBHOCTH M HCIIOJIB30BAHUN CHUCTEMBl MEHEPKMEHTa IPOTHUBOJCUCTBHS KOPPYIILIHH,
BKJTIOYAst pe3yJIbTaThl PACCICIOBAHUIN U ayTUTOB.

[Ipumeyanus

1 TlepnoAMYHOCTH TPEAOCTABICHUS TaKMX OTYETOB 3aBUCHT OT TPeOOBaHWH OpraHU3alvy.
PexoMeHyeTcs €XKeroiHoe COCTaBICHUE OTYETOB.

2 OpraHu3aiy MOXeET MOoTpeOoBaThCS MOMOIIL JEJI0OBOTO MapTHEpa B MOAOOHOW MPOBEPKE, €CIIH
HaOJIOEHNs 1eI0BOr0 NMapTHepa OyayT HepeAaHbl B YKa3aHHYIO CIIy>KOy, BBICIIEMY PYKOBOACTBY HIIH
YIPaBISIOIEMY OpTaHy (€Clii TAaKOBOW UMEeTCs).

10 Yayuymenue

10.1 HecooTBeTcTBHE 1 KOPPEKTHPpYIOLIIee AelicTBUE

IIpu BBIABIIEHMN HECOOTBETCTBUS OpraHU3aLUs JOJKHA!

a) HEMEJIEHHO pearnpoBaTh Ha HECOOTBETCTBHUE U, B TOM Mepe, HACKOJIbKO MPUMEHUMO:

1) npeanpuHUMATh 1EHCTBUS MO YIPABIEHUIO HECOOTBETCTBUEM U €0 MCIIPABIICHHIO;

2) npennpuHUMAaTh JEHCTBHS B OTHOILIEHUY MOCIIEICTBUM;

b) ouleHuBaTh NOTPEOHOCTH B AEHCTBUSX MO YCTPAHEHUIO MPUYHUH HECOOTBETCTBUS C TEM,
YTOOBI OHO HE MOBTOPSJIOCH UM HE MIPOUCXOJUIO B IPYTOM MECTE, IIOCPEICTBOM:

1) aHanu3a HECOOTBETCTBUS;

2) onpefeneHus IpUUMH HECOOTBETCTBHUS;

3) BBIsIBJICHUS TOJJOOHBIX HECOOTBETCTBUI MIIM UX MOTEHIUAILHONW BO3MOXKHOCTH;

C) OCYIIECTBIISITH JIIDOOE HEOOXOIUMOE JICHCTBHE;

d) aHanM3MpOBaTh PE3yNbTATUBHOCTH BCEX MPEIMPUHATHIX KOPPEKTUPYIOIIUX ACHCTBU;

€) BHOCUTb M3MEHEHHUS B CHCTEMY MEHEI)KMEHTa IMPOTUBOACHCTBHSI KOPPYMIMH, €CIH
HE00X0UMO.

Koppektupyromue neidcTBUS JOJMKHBI COOTBETCTBOBATH IOCJIEJCTBUSM BBISIBJICHHBIX
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HECOOTBETCTBUH.

Opranm3anus  JODKHA ~ COXpAHATh  JIOKYMEHTHPOBAHHYIO  HMH(OpMaIuio
CBUJIETENLCTBO:

- XapakTepa HECOOTBETCTBUHN U JIFOOBIX MOCIEIYIONNX IPEANPHHSITHIX Mep;

- pPe3yJIbTATOB JIFDOOTO0 KOPPEKTUPYIOIIETO ACHCTBHUS.

IIpumeuanue - Pexomennanuu cM. B PazneneA.20.

10.2 ITocTosiHHOE yiIy4YlIeHHE
Opranuzanus JODKHA IIOCTOSHHO — YIy4IIaTh  IPUTOAHOCTb, COOTBETCTBHUE
PE3yIBTATUBHOCTH CHCTEMBI MEHE/DKMEHTA MTPOTUBOACHCTBUS KOPPYIILIHH.

IIpumeuanue - Pekomennanuu cM. B Pazmene A.20.
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Ipuiioxkenne A
(ungpopmayuonnoe)

PexomMenganuu mo NMPUMEHECHUIO HACTOAIIECTO CTaHAapTa

A.1 Oomme noJ10KeHus

PekoMenpanuu Hactosimero IIpuioskeHHs HOCAT JIMINb MOSCHHUTEIbHBIA Xapakrep. X
[[eJTh — YKa3aTh JUII HEKOTOPBIX KOHKPETHBIX 00JIacTel BUIBI IEHCTBUIN, KOTOPHIC OpraHU3aIus
MOJXKET MPEANPHUHATh NPU BHEIPCHHH CHCTEMbl MEHEKMEHTA MPOTHBOJCHCTBHS KOPPYIILIUH.
[IpunokeHne HE TpPETEHIYeT HAa HMCUEPNBIBAIONIYIO IOJHOTY M HE HMEET HOPMATHBHOTO
xapaktepa. Taxke OT opraHu3anuy He TPeOyeTCs BBIMOIHATh IPUBEICHHBIC 3/1€Ch IATrH, YTOObBI
UMETh CUCTEMY MEHEIDKMEHTA MPOTHBOACHCTBUS KOPPYIIIUH, YIOBIECTBOPSIOIIYIO TPEOOBAHHSIM
HACTOSIIETr0 CTaHaapTa. PeanbHble AEHCTBHS, KOTOPBIC MPEIAPUHUMACT OPTaHU3aIHs, JTOJIKHBI
ObITh OOOCHOBAaHHBIMH U COOTBETCTBYIOIIMMH, YYUTHIBAIOIIMMHU XapakTep H YPOBCHb
KOPPYIIIHOHHBIX PUCKOB, C KOTOPBIMHU CTAJKHUBaeTCs opranu3anus (cM. 4.5 u ¢dakropsl B 4.1 u
4.2).

B bBuGnuorpadgum ykazaHbl HEKOTOpbIE BCEMHUPHO IIPU3HAHHBIC MYOJIMKAIUH,
KOMMEHTHUPYIOIINE ITePEIOBOH OIIBIT.

A.2 O6snacTh NPUMEHEHHS] CHCTeMbl MeHEIKMEHTA IPOTHBO/AE CTBUSA KOPPYILHMH

A.2.1 OrtnenbHas WiIM MHTEIPUPOBAHHAs CHUCTEMa MEHEIKMEHTa IPOTUBOJEHCTBUA
KOPPYIILIIH

OpraHu3anus MOXET BbIOpaTh BHEIPEHHE CUCTEMbl MEHEIKMEHTa HPOTHBOICHCTBUS
KOPpPYIIIMA KaK OTACIHHOW CHUCTEMBl WM JK€ KaK COCTaBHOW YacTH OOIIeH CHCTEMBI
MEHEJKMEHTa COOTBETCTBUS (B 3TOM Cllydyae OpraHU3alUsl MOXKET OOpaTHThbCA K PYKOBOJICTBY
ISO 19600). Opranuzanus TaKXKe MOXKET BbIOpaTh BHEAPEHUE CHUCTEMbl MEHEIKMEHTA
IPOTUBOJCHCTBUS KOPPYNLUU OTIECIBHO WM € KaK 4YacTb JPYTUX CHUCTEM MEHEIKMEHTa,
TaKWX, KaK CHCTEeMa MEHEDKMEHTA Ka4eCTBa, SKOJIOTUIECKOT0 MEHEPKMEHTa U 0e301acHOCTH (B
3TOM cllydae opraHu3amus MoxkeT obparutecs k ISO 9001, ISO 14001, ISO 26000 u ISO
31000).

A.2.2 Bo3zHarpaxxJeHue 3a ynpolieHue GopMaibHOCTeH U BBIMOTaTeIbCTBO

A.2.2.1 Bo3HarpaxeHue 3a ynpolieHue GopMaIbHOCTEH — 9TO TEPMHUH, KOTOPBIM HHOTIA
0003HayaeTcss HE3aKOHHBIA WM HEO(HUIMATIbHbIN M1aTeX, IPOU3BOIUMBIN 3a yCIyrd, KOTOpbIE
IUIaTEeNbIIMK UMEET 3aKOHHOE MpaBO MOJIY4YUTh 0€3 KaKUX-1100 JONMOJHUTENBbHBIX OIUIAT.
OOBIUHO 3TO OTHOCHUTENBHO HeOONblIas cyMMa, NepefaBaeMas MyOJIMYHOMY JOJPKHOCTHOMY
JUIYy WM JIMIy, UMEIOIIEMY pa3pelluTeNbHble (YHKIMH, C IENbl0 IOJCTpaxoBaTh WIH
YCKOPUTBH BBIIIOJIHEHUE MOJIOKEHHBIX WMJIM HEOOXOIMMBIX NEHCTBUM, TakuX, HaIpUMeEp, Kak
BbIJIauya BM3bI, pa3pelieHuss Ha paboTy, TaMOXKEHHOT0 O(OpMIIEHUSI WIM YCTaHOBKH TenedoHa.
XO0Tsl BO3HArpaXkJieHus 3a yrnpoleHrue (opMaabHOCTEN YacTO pacCMaTPUBAIOT KaK OTIMYHBIE 110
CBOEMY XapaKTepy OT, Hal[pUMep, B3ATKU 32 BBIUIPHIII KOHTPAKTa, OHU SBISIOTCS HE3aKOHHBIMU
B OOJBUIMHCTBE MECT U TpPAaKTYIOTCd B paMKaxX HACTOAILIEro CTaHAapTa KakK B3ATKH H,
CIIeZIOBATEeNbHO, JIOJDKHBI OBITh 3alpelleHbl CHCTEMOW MEHEPKMEHTa MPOTHBOJCHCTBUS
KOPPYIMILIHH.

A.2.2.2 BeIMOTaTenbCTBO — 3TO KOT'J1a, UCIIOJIB3Ysl IEHCTBUTEIBHYIO HITH MPEAINOJIaraeMyo
yrpo3y 340pOBbIO, 0€30MacCHOCTH WU CBOOOAE MNPUHYKIAIOT MNEpCOHAN IJIaTHTh, OHO HE
nornajaer B 006JacTb NMPUMEHEHUS HACTOSINEro cTaHaapra. bezomacHocTs M cB0OO/Ia YeTOBEKA
MpEeBBILIE BCETO W MHOTHE TPABOBBIE CHUCTEMbl HE MPEAyCMaTPUBAIOT YTOJOBHYIO
OTBETCTBEHHOCTH 3a BBIIUIATHI, CBA3aHHBIE C BEIMOTATEILCTBOM T€X, KTO 00OCHOBaHHO OIacascs
3a CBO€ WJIM 4Ybe-TMO0 37J0pOBBE, 0€30MacHOCTh M cBOOOMy. Mcxoms m3 5TOro, opraHu3arus
MOKET MMETh MOJMTUKY, TOMYCKAIOIIYI0 BBIILUIATY JIEHET COTPYAHMKAMHU B OOCTOSTENbCTBAX,
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KOrJa JIOAW OUIYIIAI0T CTpax OT HEMOCPEACTBEHHOH Yrpo3bl MX 3J0pOBbIO, 0€30MacHOCTH U
cBoboe.

A.2.2.3 Opranuzanus J10JDKHA JaBaThb KOHKPETHBIE PEKOMEHIAIUK JII0OOMY COTPYIHHKY,
CTOJIKHYBIIEMYCsI C TpeOOBaHHEM BBIIICYKAa3aHHBIX BBIIIAT, KAKUM 00pa3oM M30ekKaTh X U KaK
MOCTYNAaTh B TaKOW cUTyaluu. Takue peKkoMeHIalluy MO Obl BKIIIOUATh, HAPUMED:

a) yKa3aHue He0OXOAMMOTO JCUCTBHS, KOTOPOE JOJDKEH MPEANPHHATD JF000H COTPYAHUK,
CTOJIKHYBIIMIACA C TpeOOBaHHUEM ILJIaThl, HAIPUMED:

1) B cimydae TpeOOBaHHSI BO3HATPAKACHHS 3a YIpoIleHHE (OPMATBHOCTEH, 3ampoc
MOJATBEPXK/ICHUSI 3aKOHHOCTU IJIaThl M O(PHUIMAIBHOTO IJIATEKHOTO CTaHJapTa, U, €CIU He
IPEOCTABICHO yOBIECTBOPUTEIHHOTO MOATBEPKACHNUS, OTKA3 OT BBIMJIATHI,

2) B ciyuyae BBIMOTaTelIbCTBAa COTJIAIIaThCA HA OIUIATy, €CIU €CTh yrpo3a 370POBbIO,
0€30IaCHOCTH WK CBOOOIE MITH YEMY-TO CIIIE;

b) ykazaHue HEOOXOAUMOI0 JEHCTBUS, KOTOPOE MOJIKEH MPEIIPUHATH COTPYAHUK MOCTE
BBIMJIATHI BO3HATPAXKICHHS 32 YIPOIIeHNEe (OPMaTIbHOCTEH WIIM BEBIMOTAEMOW CYMMBI:

1) 3adukcupoBaTh cOOBITHE;

2) nepenarb WHOOPMAIHIO O COOBITUM COOTBETCTBYIOIIEMY PYKOBOJIUTEIIO MU CITYKOE
o0ecrevyeHns COOTBETCTBUSL aHTUKOPPYIIIMOHHBIM HOPMaM;

C) yKa3aHHe HEeoOXOIMMOro JAEHUCTBHS, KOTOPOE MOJDKHA MPEANPHHATH OpraHU3alus B
ClIydae, e€clid COTPYIHHKOM OBLIO BBHIMIAYEHO BO3HATpaXkJIeHUE 3a yrpoluleHue GopMmaabHOCTEN
WIN BBIMOTaeMasi CyMMa:

1) Ha3HayeHHE COOTBETCTBYIOIIETO PYKOBOIMUTENS M paccieloBaHUs COOBITHS
(IpeAMOYTHTEHLHO CITY)KOBI 00ECIIEUCHHsI COOTBETCTBHSI AHTHKOPPYIIIMOHHBIM HOpMaM WIIH
PYKOBOIMTEIS, KOTOPBIN HE 3aBHCHUT OT MOJpa3felieHusi, B KOTOPOM pabOTaeT 3TOT COTPYIHUK,
WA 32aHUMAEMOM UM JIOJDKHOCTH);

2) Haanexailee OTpakKeHHE BBIIIATHI HA CUETAaX OpPraHU3allnu;

3) ecnu MpUMEHMMO WM TpeOyeTcsl Mo 3aKOoHY, TO Iepenada WHGOpPMAIMH O BBIILIATE
COOTBETCTBYIOIIUM MOJHOMOYHBIM OpTaHaM.

A.3 O00CHOBAaHHOCTb U COPA3MEPHOCTH

A3.1 Koppymmus (B3STOYHHYECTBO) OOBIYHO CKpbIBaeTcs. Ee ObIBaeT CII0XHO
IpEeNyNpeanTb, BBIABUTH W IPUHATH Nociaeayromue wmepbl. I[IpusHaBas 3T TpyaHOCTH,
HACTOALIMI CTaHJapT B IIEJIOM HAaINpaBjieH Ha TO, YTO YIPABISAIOMIMN OpraH (eciu ecTb) U
BBICILIEE PYKOBOJICTBO OPTaHU3AIMH JOJIKHBI UMETh:

- HCKPEHHIOI0 3aMHTEPECOBAHHOCTh B MPEAYNPEKICHUH, BbISIBICHUHU U MPUHATUU MEp IO
CJlydasiM KOpPPYILNH, CBSI3aHHOHN ¢ OM3HECOM OpTaHM3aLUU UITH €€ IeATEIbHOCTBIO;

- U HYXJAITcs, NP yCIOBUM MCKPEHHOCTH HAMEpPEHWH, B pealu3alud Mep B paMKax
OpraHM3aIiH, KOTOpbIE pa3paboTaHbl C LEIbI0 MPENYNPEKACHUS, BBIIBICHUS U MPUHATUS MEp
0 CIy4asiM KOppYILHUU.

OTn  Mepsl HE MOryT OBbITb CTOJb  3aTPAaTHBIMH, OOpPEMEHUTENIbHBIMH U
3a0I0pOKPATU3UPOBAHHBIMHU, YTOOB! OBITh HEMOJbEMHBIMHU JJIsl OpPraHU3allud WM HPUBECTH K
octaHoBKe OusHeca. [lomoOHBIE Mepbl JOKHBI COOTBETCTBOBATH KOPPYILIMOHHBIM PHCKaM U
JOJDKHBI MMETh OOOCHOBAaHHBIE WIAHCHI Ha YCIEUIHYI0 PEAlM3aldI0 B MPEeRyNpexIeHHUH,
BBISIBJICHUH U IPUHATHUU MEp MO CIy4yasiM KOPPYILHUH.

A.3.2 B 1o Bpemsi, Kak aHTUKOPPYIIIHOHHBIE MEPBI, KOTOPBIE TOJIKHBI ObITh PEaTM30BaHBbI,
IO MpaBy SBISAIOTCS MPU3HAHHOM JIyYIIEd MEXIYHAPOJHOW IMPAKTHKOM, a HEKOTOpPHIE U3 HUX
BOIIUIM B KauecTBe TPEOOBAaHHUH B HACTOALIMNA CTaHIAPT, ACTAIM PEANTNU3aLUU 3TUX MEp HIMPOKO
BapbUPYIOTCS B 3aBUCUMOCTH OT COOTBETCTBYIOLIUMX OOCTOSATENBCTB. TakuM o00pa3om,
HEBO3MOKHO C TOYHOCTBIO JIO MEJIOUEH MPOIUCaTh, YTO JOJDKHA JI€1aTh OPraHU3alys B TEX WU
MHBIX KOHKpPETHBIX o00cTosiTenbcTBaX. B HacTosmem craHgapre naHbl OOOCHOBAHHbBIE U
COOTBETCTBYIOIIME KBATU(UKAMOHHBIE MPU3HAKH, TaK YTO KaKJOMY OOCTOATENbCTBY MOMKET
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OBbITh /1aHa OILIEHKA, UCXO/IS U3 €ro Xapakrepa.

A.3.3 Crnenyroume mnpuMepsl [TalOT OINpPEACICHHOE MPEACTaBICHHE O TOM, Kak
00OCHOBAaHHBIE U COOTBETCTBYIOUIME KBAJIM(UKAIIMOHHBIE MPHU3HAKKM MOTYT NPUMEHATHCA B
PA3JIMYHBIX CUTyallUAX:

a) Odyenp Oonpliass MHOTOHAI[MOHAJIbHAS  KOMIIAHUS  MOXET CTOJIKHYTBCS C
HEOO0XOAMMOCTBIO UMETH JIEJI0 C MHOXXECTBOM YPOBHEW YIPABJICHUS M THICSYaMHU COTPYIHHKOB.
Ee cucrema meHemxMeHTa MPOTUBOACHCTBUS KOPPYIILMH, CIIEIOBATEIbHO, MOTPEOyeT, Kak
MpaBWwIo, OOJNBIIEH AeTanu3alii, HEKEIH B Cliydae HEOOJBIION OpraHW3allfy, HMEOIISH
HECKOJIbKO COTPYIHUKOB.

b) Opranmszanuu, KoTOopas BEACT CBOI JCSATCILHOCTh B PErHOHE C BBICOKUMU
KOPPYNIMOHHBIMH PHUCKaMH, HeoOXoauma Oojiee MOJIHAs OLIEHKAa KOPPYIMLUHUOHHBIX PUCKOB U
MpOoLeAYPbl KOMIUIEKCHON MPOBEPKHU, a Takke 0o0Jjiee BHICOKHI YPOBEHb aHTUKOPPYILIUOHHOTO
KOHTPOJIsI B OTHOUICHUH €€ JICTIOBBIX OIEpallfii B ’TOM PErnoHe, HeXKEIM OpraHu3aluu, KoTopas
BEJIET CBOIO JIEATENIbHOCTh TaM, IJI€ KOPPYMIMOHHBIE PUCKU HEBBICOKH, TJI€ KOPPYILHUIT —
OTHOCHUTEIILHO PEKOE SBJICHUE.

¢) XOTsl PUCK KOPPYIIIHH CYIIECTBYET B OTHOIICHHWH JIIOOBIX CIETOK WM PaboT, OleHKa
KOPPYNIMOHHBIX PHUCKOB, MPOLEAYpPhl KOMIUIEKCHOW TMPOBEPKM U CPEACTBA YIpPaBIICHUS
IIPOTUBOJCUCTBUEM KOPPYILUHY, BHEAPECHHBIC OpPraHU3AlMEN, OCYIIECTBILIONICH KpPYIIHbIE
BBICOKOCTOMMOCTHBIC CIIEIKM WU paboThl, B KOTOPBIX YYaCTBYET MHOXKECTBO JENOBBIX
MapTHEPOB, CKOpee Bcero, OyayT Oojee TMOJHBIMU, HEXETH Te, KOTOpBIE pPEaTH3yITCs
opraHuzanyeii B OTHOLICHMHM OHW3HEca, 3aKII0YAIOIIErocs B MPOJake TOBapOB HEOONBIION
CTOMMOCTH MacCOBOMY IOKYIATEII0 UM HEOOJIBIINX CEJIOK C OJJHUM YYaCTHUKOM.

d) Opranuzanus, UMeOIas MIUPOKUNA KPYr IENOBBIX MapTHEPOB, MOXKET MPUNUTH K
3aK/IIIOYCHHUIO B paMKaxX OHLOCHKHW KOPPYHNIMOHHBIX PUCKOB, YTO OIPCACICHHBIC KaTCropmuunu
JICNIOBBIX TApTHEPOB, TaKHE KaK PO3HWYHBIC TMOKYIMATENM, HE MPEACTaBISIOT MOBBIIICHHON
yIpo3bl B YAaCTU KOPPYMNLIMOHHBIX PUCKOB U 3TO JOJDKHO OBITh YYTEHO IpHU pa3paboTke U
BHEJPEHUU CHCTEMbl MEHEKMEHTa MPOTHUBOACHCTBUS KOppymnuuu. Hampumep, KoMIuieKcHas
MpoBepKa BpsAJ U OydeT HEOOXOAMMOW WM COpa3MEpHOW M OOOCHOBAaHHOW MEpoi B
OTHOIICHUH PO3HUYHBIX TMOKYIMaTele, KOTOpble MPUOOPETAIOT Yy OpraHu3alud TaKylo
MPOJYKIIMIO, KaK TOBaphl MacCOBOTO CIIPOCA.

A.4 OueHka KOppPYNIHOHHBIX PUCKOB

A.4.1 Ilenbto OLIEHKHU KOPPYHIMOHHBIX PUCKOB, TpeOyeMoii B 4.5, sBisieTcst oOecrieueHue
BO3MOXXHOCTH OpraHu3alud  chopMHpOBaTh MPOUYHBIM (QyHAAMEHT JUIsi €€ CHUCTEMbI
MEHEeJKMEHTa MPOTUBOAEHCTBUS KOppynuuu. Takas olleHKa BBIABISIET KOPPYNIIMOHHBIE PUCKH,
Ha KOTOPBIX COCPEAOTOYMTCS CHUCTEMa; MWHBIMHU CJIOBaMH, KOPPYIIHOHHBIE PHCKH,
paccMaTpuBaeMble OpTaHU3alMel KaK IPUOPUTETHBIC C TOYKU 3PSHUS X CHUKCHUS, BHEIPCHHUS
KOHTpOJISI M Ha3HAYeHMsT KOMIIETEHTHOI'O IepcoHana, pecypcoB W 3ajad. Kak opraHumzanus
OCYILIECTBIISIET OLEHKY KOPPYIUMOHHBIX PHUCKOB, KaKyl0 METOJIOJIOTHIO TNPUMEHSET, Kak
KOPPYIIMOHHBIE PUCKU B3BELIMBAIOTCA M PACCTABISAIOTCS IO NMPHOPUTETaM, KAaKOB YPOBEHb
MPUEMJIEMOCTH KOPPYNIIMOHHBIX PUCKOB (T.€. CKIIOHHOCTh K PUCKY) WJIM UX JIOIYCTUMOCTH, BCE
3TO OCTAeTCs Ha YCMOTPEHHE OpraHu3aliu. B YacTHOCTH, cama OopraHu3anusi yCTaHaBIMBAET
KPUTEPUH OIEHKH KOPPYNIIMOHHBIX PHUCKOB (T.e. OyIeT JM OTHOCHUTBCS PHUCK K YPOBHIO
«HU3KHMI», «CPEHHI» WM BBICOKHI»), HO MPH 3TOM OpPraHU3allUH CIEAYeT YYUTHIBATh CBOIO
MOJUTHKY TPOTUBOJEHCTBHS KOPPYNIMH M 1end. Huke TPHUBOAWUTCS TpHMEp TOTO, Kak
OpraHu3aIMs MOXKET JIeNIaTh BBIOOD MPH OCYILECTBIECHUH TAaKOH OILIEHKH:

a) BeIOpaTe KpuUTEpUU OIEHKH KOPPYIIIMOHHBIX pUCKOB. Hampuwmep, opraHn3anus MOXXeT
BbIOpAaTh TPEXypPOBHEBBIM KPUTEpUM, HANpUMEp, «HU3KHI», «CPEIHHMI» U «BBICOKHMI», HIU
Oosee neTalu3UpOBAaHHBIA 5 WM 7 ypOBHEBBIN, WM Jaxe elle O6osee nmoapoousiii. Kpurepuu,
KaK TIpaBWiIo, OyAyT y4YUTHIBATb HECKOJBKO (PAKTOPOB, BKIOYAs XapaKTep KOPPYHIIMOHHOIO
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PHCKa, BEPOSITHOCTD CIIy4ast B3ITKH U CEPbE3HOCTD MOCIEACTBAN, €CIIA ATO CIIYYHUTCH.

b) OLeHUTh KOPPYIIIMOHHBIE PUCKH, BHI3BIBAEMBIC PA3MEPOM U CTPYKTYPOU OpraHU3aIUH.
HeOounple opranu3anny, HaXOJAIIMECs] B OJHOM MECTE ¢ LEHTPAJIM30BaHHBIM YIIPABICHHUEM,
OCYILECTBIISIEMbIM HECKOJIBKUMH JIMIAMH, MOTYT OBITh CIOCOOHBI KOHTPOJIUPOBATh CBOHU
KOPPYILMOHHBIE ~PUCKM HAaMHOIO Jierdye, 4YeM O4YeHb Ooiblias OpraHu3alus ¢
JIELIEHTPAIM30BAHHON CTPYKTYPOM U OCYIIECTBIIAOLIEH NEATEIIbHOCTh BO MHOTUX PETHOHAX.

¢) Ilpoananu3upoBaTb PETMOHBI M OTPACIM, B KOTOPBIX OpraHM3alus paboTaeT WIn
npeznonaraeT padoTarb, U OLUEHUTHh YPOBEHb KOPPYILMOHHBIX PHCKOB, KOTOpBIE CBS3aHbBI C
9TUMM pErMoHaMu U oTpacisiMu. IIpu Takoil oneHke MOXeT ObITh IOJE3€H COOTBETCTBYIOIIMN
MHJEKC KOppYIUMU. Pernons! unm orpaciu ¢ 00jaee BHICOKUM KOPPYINLHUOHHBIM PUCKOM MOTYT
paccMaTpuBaThCSl OPraHU3ALMEH KaK C YPOBHEM DPHCKA «CPEIHUN» WIM «BBICOKHW», YTO, B
UTOTE, MOXET MNPHUBOIUTH K BBEACHUIO B OpraHM3alUU Ooyiee CTPOro YpPOBHS KOHTPOJIA,
IIPUMEHSAEMOI0 OPraHU3alMeN K JEATEIBHOCTH B 9TUX PETHOHAX WM OTPACIISIX.

d) Ouenuth xapakrep, MacmTad M CIOXHOCTb BHJOB JACATEIBHOCTH M OIEpaIHid,
OCYILIECTBIISIEMBIX OPraHU3aALMEH.

1) Hampumep, MoxeT ObITh Mpolle KOHTPOJIMPOBATh KOPPYILHUOHHBIE PUCKU B TEX
OpraHu3alysaX, KOTOpble MMEIOT HEOOJIbIIOE HMPOM3BOJICTBO B OJHOM MECTE, HEXEIU B TeX
OpraHM3alusaX, KOTOpPbIE BOBJIEYEHbI B MHOTOUHCJIEHHbBIE KPYIIHBIE CTPOUTEIbHBIE IMPOEKTHI,
BEJYLIUECS B Pa3HBIX MECTaX.

2) Hexortopble BHIBI IESTETBHOCTH MOTYT HECTH C COOOW CHeru(HUUEcCKHe BHIIBI
KOPPYILMOHHBIX pHCKOB. Hampumep, B3auMHBIA 3adeT 00s3aTeIbCTB, B paMKax KOTOPOIo
IIPaBUTEIBCTBO CTpaHbl, 3aKyNalOLIE MNpPOAYKTHI M YCIyru, TpeOyeT OT IOCTaBIIMKa
PEMHBECTHPOBATh HEKOTOPYIO YaCTh CTOMMOCTH KOHTPAKTa B CTpaHy-NoKynareab. Opranusanus
JIOJDKHA TIPEANPHHATH COOTBETCTBYIOUIME IIATH, YTOOBI TapaHTHPOBATh, YTO B3aMMHBIA 3a4eT
00513aTeJIbCTB HE MPEJCTABISIET COOON B3ATKY.

e) Pacnpenenenue umeronmxcs U MOTEHIMAIBHBIX JEJIOBBIX MAPTHEPOB OPraHU3aLUU 110
KaTEeropusiM MU OLEHKAa KOPPYILHUOHHBIX PUCKOB, KOTOPbIE B IPUHLMUIIE MOTYT UMETh MECTO.
Hanpuwmep:

1) Opranuszanus MOXXET UMETb OOJbIIOE KOJIMYECTBO MOTpEeOUTENeH, MOKYyMarolIuX B
OpraHM3alMi BechbMa HE3HAYUTEJIbHYIO IO CTOMMOCTHM NPOAYKIHMIO M Ha MPAKTHUKE
IIPEJCTABISIIOIIMX HU3KYIO YIpO3y KOPPYNIIMOHHBIX PUCKOB JJIs opraHu3auuu. B atom ciydae
OpraHM3alysi MOMKeT CUMUTaTh JTHX MOKYINaTeled «HU3KOPUCKOBBIMU» C TOYKH 3pPEHUS
KOPPYILMHM U MPHUHSATH, YTO 3TU MOTPEOUTENN HE HYXJAIOTCS B IPUMEHEHWU K HUM KaKHX-TO
0CO0BIX Mep MPOTUBOAEHCTBUA Koppynuuu. 1 Ha000poT, opraHuzaiys MOKET BECTH OM3HEC C
HOTPEOUTENAIMH, KOTOpbIE 3aKyMalT OYeHb JIOPOTYI0 TMPOJIYKIMIO U MOTYT HECTH
CYIIECTBEHHBIE KOPPYNLUOHHbIE PUCKU (HAampHUMep, PUCK TpeOOBaHMS B3SITKH 3a TO, YTOOBI
OpraHM3aiys BepHyJa IUIaTeXH, 3a CorjlacoBaHWEe U T.A.). Takoro poja moTpeOUTENH MOTYT
BOCIIPUHUMATBCS KaK UMEIOLINE «CPEIHUI WIN «BBICOKUI» yPOBEHb KOPPYILMOHHBIX PHCKOB
¥, TakuM oO0pa3oM, TpeOOBaTh OT OpraHu3aluu 0ojiee CTPOTUX Mep NPOTHUBOJEHCTBUS
KOPPYILHH.

2) PaznuuHble KaTeropu MOCTABIIMKOB MOTYT IMPEACTABIATh PUCKHU DPA3HBIX YPOBHEM.
Hanpumep, nocraBmuku ¢ 60JbIHM 00bEMOM PAaOOT MM T€, KTO MOXKET OBITh B KOHTaKTE C
KJIMEHTaMH  OpraHu3alii, MOTPEOUTENSIMH WM  COOTBETCTBYIOUIMMH  MyOJMYHBIMHU
JOJDKHOCTHBIMM JINLIAMHU, MOTYT UMETh «CPEAHMI» MM «BBICOKUI» ypOBEHb KOPPYHIIMOHHBIX
puckoB. HekoTopble e MOCTaBIIMKH MOTYT UMETh «HU3KHI» ypOBEHb 3TUX PUCKOB, HAIlpUMED,
MOCTABIIMKH, HAXOASAIIMECS B PETHOHAX C HU3KUM YPOBHEM KOPPYNIIMOHHBIX PUCKOB, KOTOPHIE
HE HMMEIOT OTHOIICHUH C MyONIMYHBIMHU JOKHOCTHBIMHU JIMIIAMH, CIIOCOOHBIMHU TOBJIMSTH Ha
C/ENKY WM KJIMEHTOB WIM NoTpeduteneil opranmzanuu. Kakue-To KaTeropumu MmoCTaBIIMKOB
MOTYT TPEACTABIATh OYEHb HHU3KHE KOPPYIIMOHHBIE PHUCKH, HalpuMep, IOCTaBIIMKI
HEOOJIBIIMX TapTHH HEAOPOrMX TOBAapOB, TOJb30BATENM WHTEPHET-YCIAYr IO MOKYIKE
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aBMaOWIIETOB UM OpOHUPOBAHUIO OoTene M T.1. OpraHuzanus MOXET MPUNHTH K 3aKIHOYEHUIO,
YTO B OTHOIIEHUU I[IOCTABIIMKOB C HHU3KMUM M OYEHb HHU3KMM YPOBHEM pHCKOB HET
HE00XOAMMOCTH B KaKUX-TO OCOOBIX Mepax MPOTUBOAEHCTBHSI KOPPYIILIUH.

3) AreHThl WM TIOCPEJHUKH, B3aUMOJECHCTBYIOIME C KIMEHTaMU OpraHu3alud MU
yOJINYHBIMM JOJPKHOCTHBIMHU JIMIIAMU OT MMEHHM OpPraHM3aLUU, CKOPEe BCEro, MpeiCTaBIIAIOT
«CPEeIHUI» WM «BBICOKMI» YPOBEHb KOPPYNIMOHHBIX PHUCKOB, OCOOCHHO, €CIH UM
BBIIJIAYMBAOTCS] KOMUCCHOHHBIE WJIM OOHYCHI 3a YCIIEUIHbII pe3ybTar.

f) OneHuTs XapakTep U 4aCTOTy B3aMMOJEHCTBHI C HAIMOHAJIHHBIMHU WJIHM 3apyOe:KHBIMU
NyOJIMYHBIMM  JOJDKHOCTHBIMU  JIMLIAMH, KOTOpbIE MOI'YT HECTH KOPPYNLHUOHHBIE PHCKH.
Hanpumep, oTHoIIEHNS ¢ TYOJIMYHBIMHU JOJKHOCTHBIMU JIMIIAMH, OTBETCTBEHHBIMU 32 BBIITYCK
paspeLIeHni U COracoBaHUs, MOTYT COJIEPKaTh B c€0€ PUCK KOPPYIILIUH.

g) OueHutph JAEUCTBYIOLIME 3aKOHOAATEIbHbIE, HOPMATUBHBIC, KOHTPAKTHBIE W
npodeccuoHanbHble 00s3aTeNbcTBA W O0A3aHHOCTH, TaKue Kak, HampuMep, 3ampeT WIu
OTPaHUYEHUE  IPEACTABUTEIBCKUX  PACXOJOB  IYOJUYHBIX  JOJDKHOCTHBIX  JIML] WM
UCIIO0JIb30BAHUE ar€HTOB.

h) IlpuHsATH BO BHUMaHHE CTENEHb, C KOTOPOH OpraHu3anusi CrocoOHA BIUATh WU
YIIPaBJIATh OLIEHEHHBIMU PUCKAMHU.

[IpuBenennsie Boime (HaKTOPbl KOPPYIIIMOHHBIX PUCKOB MOTYT HAaKJIaIbIBATHCS APYT Ha
apyra. Hampumep, MOCTaBIIMKM HEKOTOPBIX KaTe€ropui MOTYT HPEACTaBIATh pa3iIMyHbIe
KOPPYIIIMOHHBIE PUCKU B 3aBUCUMOCTH OT PETHOHA, B KOTOPOM OHH pabOoTaroT.

A.4.2 Tlocne OLEHKM COOTBETCTBYIOIIMX KOPPYNLMOHHBIX PUCKOB, OpPraHU3alllis MOXKET
3aTeM ONpPEAENIUTh TUI U YPOBEHb MEp MPOTUBOJACHCTBUS KOPPYILUHU, KOTOPbIE JOIKHBI ObITH
IPUMEHEHBI K KaXJI0W KaTerOpUH PUCKOB, U MOXKET OLEHHUTD, SBJISIFOTCS JIM UMEIOIUECS MEpbl
a/ZleKBaTHbIMU. EciM HET, TO COOTBETCTBYIOIIME CPEJCTBA YIPABIECHUS MOTYT OBITh YIyYIIECHBI.
Hanpumep, Gonee crporuil ypoBeHb KOHTpPOJIS, CKOpee Bcero, OyaeT MPUMEHEH C y4eToM
HaXO0XJICHHUS B PErHoHe C 00jiee BHICOKUMHU KOPPYINIMOHHBIMU PUCKAMU M HAJIU4Us JEJIOBBIX
[apTHEPOB, OTHOCSINUXCA K KaTeropuu c¢ Oosiee BBICOKMMHU pHcKamMH. OpraHusanus MOXKeET
PELINUTh, YTO MPUEMIIEMO UMETh HEBBICOKUH YPOBEHb KOHTPOJIS ISl ACSTEIBHOCTU U JIEIOBBIX
[apTHEPOB C HU3KHM YPOBHEM KOPPYIIMOHHBIX PUCKOB. HekoTopble pa3zenbl HACTOSILEro
CTaHJapTa NPSAMO HCKIIOYAIOT HEOOXOAMMOCTh NPHUMEHATHh TpPeOOBAaHUS 3TUX pa3JeloB K
JESITeNbHOCTH M JIeNIOBBIM IApTHEpaM C HHU3KUM YPOBHEM KOPPYHIMOHHBIX PHUCKOB (XOTS
OpraHM3alys MOXKET UX U IPUMEHSTDH 110 CBOEMY JKEIAHUIO).

A.4.3 Opranuzanys MOXeT HU3MEHHTb XapakTep CHENKH, IpOeKTa, padoThl WM
B3alMOCBS3HU TaK, YTOOBI XapaKTep U CTENEHb KOPPYNIUOHHBIX PUCKOB MOHU3WICA JI0 YPOBHS,
KOTOPBI MOXXET OBITh MpPUEMJIEMBIM JJIsl YIPABICHUS CYIIECTBYIOIIMMH, YIYUYIIEHHBIMU MU
JOTIOJIHUTEBHBIMU MEPAMU IPOTUBOAEUCTBUS KOPPYIILIUH.

A.4.4 Ouenka KOppYIIIMOHHBIX PUCKOB HE JI0JKHA OBITh IIMPOKOMACIITAOHOM WIIM OYEHb
CIIO)KHOW 3ajnadedd. PaBHO Kak M He Mpearnonaraercsi, 4ro o00s3aTeIbHO JOJKHBI OBITh
JI0Ka3aTeJIbCTBA IMPABUJIBHOCTU DPE3YyJIbTaTOB OIEHKM (HampuMmep, B CHENKe, OLEHEHHOW Kak
MMeEIoIlasi HU3KUHA YpOBEHb KOPPYINIIMOHHOTO PUCKA, MOXKET BBIICHUTHCS, UMENIa MECTO B3STKA).
Pe3ynbpTaThl OLEHKH KOPPYNLMOHHBIX PUCKOB HACTOJBKO, HACKOJIBKO 3TO LEIECOO0pa3sHO M
OCYILIECTBUMO, JIOJDKHBI OTpPa)kaTh PEAIbHBIE PUCKH, C KOTOPBIMH BCTPEUYAETCS OpraHM3allus.
MeponpusTHs 10JKHBI IPEJCTABIATh COOON MHCTPYMEHT, TIOMOTAIOLINI OpraHU3aliy OLEHUTh
U PAcCTaBUTh 10 IPUOPUTETAM €€ KOPPYILIMOHHBIE PUCKH, a TAKIKE OHH JIOJIKHBI IEPUOINIECKT
aHAJIM3UPOBATHCS U MEPEeCMaTPUBATLCA C YUETOM M3MEHEHHUI B OpraHM3allli U O0OCTOSATENbCTB
(HampuMep, HOBBIE PBIHKH COBITa MPOAYKIUH, 3aKOHOJATENIbHbIE TPeOOBaHUS, IMOJy4YEHHBIH
OTIBIT U T.J.).

[Ipumeuanne - bosee moapodHBIe pekoMeraanuu npuseaeHs B ISO 31000.
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A.5 OyHKIUM U 00S13AaHHOCTH YIIPABJISIIONIETr0 OPraHa v BbICIIET0 PYKOBOACTBA

A.5.1 MHorue opraHu3alMu WMCIOT YIPABISIONIMN OpraH B ompezeleHHOM (opmare,
TakMe€ KaK COBET JUPEKTOPOB WM HAONIONATENbHBI COBET, KOTOpBIM HMeeT oobuue
00SI3aHHOCTH 10 KOHTPOJIFO JESATEIILHOCTH OpTaHM3alli. OTH OOS3aHHOCTH BKIIOYAIOT U
KOHTpPOJIb, CBSI3aHHBIM C CHCTEMOH MEHEeIKMEHTa HpPOTHUBOAEHCTBUsA Koppymnuuu. OnHako,
VIPAaBISIONUNA OpraH OOBIYHO HE OCYIIECTBISET IMOBCEAHEBHOIO PYKOBOJACTBA MMOJAO00HOMN
JESTENIbHOCThI0 OpPTraHU3alliU: 3TO MPEporaTuBa HCIOJIHUTEIBHOIO PYKOBOJCTBA (HampHUMep,
PYKOBOIMTENSI OpPTaHU3AlMH, HCIOJIHUTEIHLHOTO AUPEKTOpa U T.J.), KOTOPOE B HACTOSIIEM
CTaHaapTe 0003HAYEHO TEPMHHOM «BBICIIEE PYKOBOJICTBO». TakuM 00pa3oM, B OTHOILIECHUU
CUCTEMBl MEHE/DKMCHTA TPOTHBOJCHCTBUS KOPPYIIUH YIIPABJISIONINN OpraH IOHKEH OBITH
XOpOILIO OCBEIOMIIEH 00 yCTpOiCcTBE U pabOTe CUCTEMBI U JIOJKEH OCYLIECTBIIATh HAaAJCKAIUN
KOHTPOJIb B OTHOIIIEHUU COOTBETCTBUS, PE3YIbTATUBHOCTH U (PYHKIIMOHUPOBAHUS cucTeMbl. OH
JOJKEH PeryjsipHO TojydyaTh HHQOpMaluio o paboTe cucTeMbl U3 IMpolecca aHaiusa
MEHE/DKMEHTa (OHAa MOJXKET IMOCTYNaTh KaKk BCEM 4WIECHAM YIPABISIONIErO OpraHa, Tak |
KOMUTETY OpraHa, HalpuMep, KOMHUTETY MO ayAuTy). B cBsa3u ¢ »TuM ciyxba obecrnieueHus
COOTBETCTBUSl AHTHKOPPYIIIMOHHBIM HOpPMaM JOJDKHA WMETh BO3MOXKHOCThH IIepeaaBaTh
uH(GOPMAILIMIO O CHUCTEME  HEMOCPEICTBEHHO  YIpaBISIONIeMYy oOpraHy (Wim  ero
COOTBETCTBYIOILIEMY KOMUTETY).

A.5.2 HekoTopble OpraHu3aiuu, 0COOCHHO HEOOJbIINE, MOTYT U HE UMETh OTIEIHHOIO
VIPABIISIONIETO OpraHa Wik (GYHKIIUH YIPABISIONMIETO OPraHa U MCIIOJHUTEIHLHOE PYKOBOJICTBO
MOKET ObITh OOBEAMHEHO B OAHY TPYIIY WM JaXKe€ OCYIIECTBISATHCA OJHUM JUIIOM. B 3TOoM
CIy4ae dTa TpyIa WIH JUI0 OyayT WUMETh OOS3aHHOCTH, YCTAHOBJICHHBIE B HACTOSIICM
CTaHAapTe [Tl BHICIIETO PYKOBOJICTBA U YIPABISIONIETO OPraHa.

[Mpumeuanne - OOs3aTeNbCTBA PYKOBOACTBA YACTO HA3bIBAIOT «TEHEpAIbHOW — JTMHHEH
PYKOBOJCTBa» HWJIN «TOHOM, 3a/1aBa€MbIM PYKOBOZCTBOM.

A.6 Cayxba obecnieueHUs1 COOTBETCTBUSI AHTUKOPPYNIIHOHHBIM HOPMaM

A.6.1 Yucno mofeid, 0OTBETCTBEHHBIX 32 00€CIIEYeHNE COOTBETCTBHUS aHTHKOPPYIIIMOHHBIM
HOpMaM, 3aBUCHT OT TakuxX (DakTOpoB, Kak pa3Mep OpraHU3alluH, CTENEHb KOPPYMIIHUOHHBIX
PUCKOB, C KOTOpPBIMM CTaJIKMBAeTCsl OpraHu3allvs, M WTOroBas Harpyska Ha ciayx0y. B
HEOONIBIIMX OpraHM3auusax (QyHKOUS oOecreueHus COOTBETCTBUS AHTUKOPPYHIMOHHBIM
HOpMaM, CKopee Bcero, OydeT WCHONHATbCS OJHUM JIMIIOM, KOTOPOMY Ha3HaueHa
OTBETCTBEHHOCTb Hapsily C APYTUMH €ro o0si3aHHOCTAMH. Tam, Irje CTelneHb KOpPPYMLUOHHBIX
PHUCKOB U MTOrOBasl Harpy3ka TpeOyloT TOro, UCIOJIHEHNE (PYHKIMN 00ecTieueHUsl COOTBETCTBUS
AQHTUKOPPYIIMOHHBIM HOpPMaM MOXeET ObIThb Ha3HAYeHO OJIHOMY JIMILYy NPH YCIOBUHU MOJHOMN
3aHATOCTH. B OOonbIIMX  OpraHuM3amusx B CIIyxk0Oe  oOecredeHuss  COOTBETCTBUS
AQHTUKOPPYIIMOHHBIM HOpMaM OyJeT 3aHSATO, CKOpee BCEro, HECKOJIbKO COTPYAHUKOB.
Hekoropeie opranuzanmum MOTYT BO3JOKUTh OTBETCTBEHHOCTh Ha KOMHTET, KOTOPBIN
KOHIIEHTPUPYET B ce0e COOTBETCTBYIOIIMNA SKCIEPTHBIN onbIT. HekoTopele opraHu3anuyu MOryT
IpUBJIEYb TPETHIO CTOPOHY JUISl BBINOJHEHUS YacTH WM BceX (QYHKIMN obecrieueHus
COOTBETCTBUSI @aHTUKOPPYIIIMOHHBIM HOpPMaM M 3TO SIBJISIETCS MPUEMJIEMBIM IPH YCIOBHH, YTO
COOTBETCTBYIOIIMH PYKOBOJUTENb B OpPraHMU3allMM OCTAeTCsl B 1I€JIOM OTBETCTBEHHBIM H
MOJTHOMOYHBIM 3a MCIIOJHEHHE (DYHKIUM OOECIEeYeHUsI COOTBETCTBHUS AHTUKOPPYHIIMOHHBIM
HOpMaM M KOHTPOJIUPYET YCIYTH, IPEIOCTABIIIEMbIE TPETHEH CTOPOHOM.

A6.2 Cramgapt  TpeOyer, uToObI  (QYHKIUS  OOECHEeUeHUs  COOTBETCTBUS
AHTUKOPPYIMLUHUOHHBIM HOPMaM HCIOJIHAJACH JUIOM (JIMLIaMH), UMEIOIUM COOTBETCTBYIOLIYIO
KOMIIETEHTHOCTb, CTAaTyC, OJHOMOYHS U HE3aBUCUMOCTS. [Ipu aToM:

a) «KoMIereHTHOCTh» O3HAa4aeT, YTO COOTBETCTBYIOLIEE JHUI0 (JIUIAa), KOTOPOMY
nopy4eHa 00s13aHHOCTh 00eCIeUeHHs] COOTBETCTBUS aHTHUKOPPYINLMOHHBIM HOPMaM, CIIOCOOHO
CIPABUTHCS C MPEAbSBISIEMbIMU TPeOOBaHUSIMU, U3y4yaThb MHGOpMaIUI0 00 3TON (GYHKIUH U
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UCIIOJHATh €€ HaAJIeKaIuM 00pa3oM.

b) «Cratycy» o3HadaeT, 4yTO APYrue COTPYAHUKH, BEPOATHO, OYAYT MPUCITYIIUBATHCS H
yBa)kaThb MHEHUS JIUI[a, KOTOPOMY Ha3HaueHa OTBETCTBEHHOCTb 3a COOTBETCTBUE.

c) «IlonHoMoOuuMs» O3HAYaeT, YTO COOTBETCTBYIOIIEE JIMLO (JIMIIAa), KOTOPOMY Ha3HadyeHa
OTBETCTBEHHOCTh 32 COOTBETCTBME, HAJCJIEH YIPABIAIOIIMM OPraHOM (€CiM €CTh) U BBICIIUM
PYKOBOJICTBOM JOCTAaTOYHOH BJIACThIO, YTOOBI MMETh BO3MOXKHOCTH PE3YJIbTaTUBHO HCIOIHSTH
CBOU 0053aHHOCTH 110 00ECIIEUEHUIO COOTBETCTBHUS.

d) «He3aBuCHUMOCTB» 03HAUYaeT, 4YTO COOTBETCTBYIOLIEE JIUIIO (JIHIA), KOTOPOMY Ha3Ha4YeHa
OTBETCTBEHHOCTb 3a COOTBETCTBUE, HE IPUHUMAET HACTOJBKO, HACKOJIBKO 3TO BO3MOKHO,
JMYHOTO Y4acTHsl B ACATEIBHOCTH OpPraHU3aluy, KOTOpasi HeceT B ce0e KOPPYIIIMOHHBIE PHUCKH.
OTOro MOXeT ObITh MPOIIE JOCTUTHYTh, €CJIM OpraHU3alysl Ha3HAa4yaeT COTPYJHHMKA Ha MOJIHYIO
3aHATOCTb, HO TaKOW BapUaHT TOpa3fo TpyJaHee i HEOOJbIIMX OpraHu3auui, KOTOphIE
[OpYYal0T COTPYAHUKY MCIIOJHEHHE (YHKUUU O00eCHeueHus COOTBETCTBUS Hapsay C
BBIMIOJIHEHUEM JApYyrux ero ¢yHkuuid. Tam, rae BBIIONHEHHIO (YHKIMU OOecreYeHus
COOTBETCTBHS OTBOJAUTCS JIMIIbL YaCTh pabOYEro BpeMEHHU, OHA HE JJOJDKHA UCIOJIHATHCS JIULOM,
KOTOPO€ MOXET OBITh BOBIICYCHO KOPPYNIHMEW TMpH HCIOJHEHUH CBOUX OCHOBHBIX
obsi3aHHOCTEe. B ciydae coBceM HeOONBLION KOMIIAHWU, B KOTOPOM MOKET OBITh CIOXHO
o0ecreYnTh HEe3aBHCUMOCTh, COOTBETCTBYIOIIEE JIMIIO JIOJHKHO, B MEPY CBOMX BO3MOXKHOCTEH,
OTIEIUTh CBOU NMPOUYHe 0053aHHOCTH OT OOSI3aHHOCTU 00ECIIeYeHUsI COOTBETCTBUS, YTOOBI OBbITh
OecnpUCTPaCTHBIM.

A.6.3 Baxno, 4To0BI cayx06a obecrieueHus] COOTBETCTBUS aHTHKOPPYIIIMOHHBIM HOpMam
uMena TPSAMOW JOCTYH K BBICHIEMY PYKOBOJACTBY M, €CIM B OpraHU3allMd HMEeTcs, K
YIIPaBIIAIOLIEMY OpTaHy, Ui TOTr0, YTOObI JOHOCUTHh COOTBETCTBYIOIIYIO HHpopManuto. Ciyx0a
HE JOJDKHA WMETh HEOOXOAMMOCTH OTYUTHIBATBCS TEpeN JPYTMM pPYKOBOJUTEIEM B
HepapXUUecKoil 1enoyke, KOTOPbI 3aTeM nepeaact HHPOPMALIUIO BBICIIEMY PYKOBOJCTBY, T.K.
9TO YBEJIWYUBAET PHUCK TOT0O, UYTO cooOlIeHHe, cHOpMHUpPOBAHHOE CiIyk00i1 obecrneueHus
COOTBETCTBUSI AHTUKOPPYHLMOHHBIM HOpPMaM, OyJeT MOJY4YE€HO BBICIIUM PYKOBOJCTBOM HE B
IIOJIHOM 00beMe WK ucKaxeHHbIM. City:x0a o0ecrieueHns COOTBETCTBUSL aHTUKOPPYILIMOHHBIM
HOpMaM JI0JDKHA TaK)Ke HMEThb MpsIMble CBSI3U C YIPaBIAIOLIMM OpPraHoM (eciu ecTh) 0e3
HeoO0XoIMMOCTH O0pallleHusl K BBICHIEMY PYKOBOACTBY. KOHTAakT MoXkeT ObIThb JMOO CO BCEM
YIPaBIISAIOLIMM OPraHOM B II€JIOM (HalpHMep, COBETOM JUPEKTOPOB MM HaOII0AaTEebHBIM
COBETOM), JUOO CO crenuaabHO CHOPMHPOBAHHBIM KOMHUTETOM YIPABIISIFONIETO OpraHa WU
BBICIIIETO PYKOBOJICTBA (HapuMep, KOMUTET MO ayJUTy UIIH STHKE).

A6.4 OcHoBHas OTBETCTBEHHOCTh CITyKOBI oOecrneyeHus COOTBETCTBUS
AHTUKOPPYIIIMOHHBIM HOPMaM 3aKJII0OYAeTCsl B KYPUPOBAaHUM pa3pabOTKH U BHEAPEHHS CUCTEMBbI
MEHEJKMEHTa IMPOTHUBOJACHCTBUS KOPPYNUMU. DTO HE CleAyeT IMyTaTh C HENOCPeACTBEHHOU
OTBETCTBEHHOCTHIO 32 MEPHI 110 MPOTHBOCHCTBUIO KOPPYIIIUU B OPTaHU3AIMH M 00ECTICUCHHIO
COOTBETCTBHS JICHCTBYIOLIEMY aHTUKOPPYIIIMOHHOMY 3aKOHOAaTenbcTBY. Kaxaplii Hecer
OTBETCTBEHHOCTh 3a ce0s B TUIAHE CJIENOBAHUS AITHYECKHMM W HMHBIM IpaBHIIaM, BKIOYAs
clleZIoBaHHE TPEOOBAHUSAM CHCTEMbI MEHEXKMEHTA IMPOTUBOACHCTBUS KOPPYILIUU OpraHu3aluu
Y aHTUKOPPYIILIMOHHOMY 3aKOHOIaTeNIbCTBY. OCOOEHHO BayKHO, YTO PYKOBOJCTBO OepeT Ha ceds
JUMPYIOILYIO POJIb B IOCTUKEHUU COOTBETCTBHS B T€X YACTSAX OpPraHU3aIlUM, 32 KOTOPbIE OHO
OTBEYAET.

[Mpumeuanue - bosiee moapoOHbIe pekoMeHaauu npuBeaeHs! B ISO 19600.

A.7 Pecypcnl

Pecypchl HOKHBI 3aBHCETh OT TakuxX (DAaKTOPOB, KaK pa3Mep OpraHU3aIluu, XapakTep ee
ACATCIIBHOCTH W KOPPYINIUMOHHBIC PHUCKH, C KOTOPBIMH OHa CTAJIKHWBACTCA. Pecypcm MOTYT
BKJIIOUYATh B ce0s1, HanpuMep:
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a) Ilepconam: rapaHTHs TOTO, YTO MMEIOLIMKCS B JOCTATOYHOM KOJIMYECTBE IEPCOHAI
UMEET BO3MOXXHOCTH IOCBSITHTH JOCTATOYHO BPEMEHM BBIMOJIHEHUIO €r0 COOTBETCTBYIOIIMX
00S3aHHOCTEH 1O  NPOTUBOJCWCTBHIO  KOPPYNIMM, 4YTOOBI ~ CHCTEMa  MEHEKMEHTa
OPOTHBOACHUCTBUS KOPPYNUMU (PyHKIMOHUpPOBaa pe3ynbTaTuBHO. Crola BXOAWT HA3HAUYECHHUE
COOTBETCTBYIOLIETO JIUIA (JIHI) (BHYTPH OpPTaHH3AaLUH WK 33 €€ MPEIeIaMH) U BHIIOTHEHHS
¢byHKIMM 0OecredeHus: COOTBETCTBHSI aHTUKOPPYIIIMOHHBIM HOPMaM.

b) ®wusmueckue pecypchl: TapaHTHsS TOTO, YTO HEOOXOIUMbIe (PHU3NYECKUE PECypChl
JOCTYIIHBI B OpraHu3ald, B TOM 4Yucie M Juigd OOecreueHus: COOTBETCTBHUS
AQHTUKOPPYNIUOHHBIM HOPMaM, 4TOOBI CHCTEMa MEHEIKMEHTa MPOTHBOJICHCTBUS KOPPYIIHH
¢yHKuHOHMpOBaNa pe3ynbTaTuBHO. Hampumep, oducHbie momemnieHus, Medenb, KOMIBIOTEPHOE
000py/IoBaHUE U MPOrpaMMHOE oOecIieueHre, 00yJaroIye MaTeprualsl, Teae(OoHbl, KAaHIITOBAPEI
U T.J.

c) OuHAHCOBBIE pecypChl: TapaHTHUS TOTO, YTO MMEETCS HEOOXOIUMBIH OIO/KET, B TOM
qyuciae M JUIs O0ECledeHHUs: COOTBETCTBUS AHTUKOPPYIIIMOHHBIM HOpMaMm, 4TOOBI CHCTEMa
MEHEKMEHTA IPOTUBOICHCTBUS KOPPYIINHU (PYHKIIMOHUPOBAJIA PE3YIIbTATUBHO.

A.8 Ilpoueaypsl TpyaoycrpoiicTea

A.8.1 KomIiulekcHasi npoBepKa nepcoHajia

[Tpu npoBeieHN KOMIUIEKCHOM MPOBEPKH JIMIL 0 UX IPUHATHS HA paboTy OpraHu3alysi, B
3aBUCHUMOCTH OT MNPpCANOIaracMbIX (1)YHKIII/II71 OTUX JIMI U CBA3AHHBIX C HUMH KOPPYINIHOHHBIX
PHCKOB, MOXKET IPEANPUHSTD CIEAYIOIINE ASHCTBUS:

a)  OoOCyXIeHHE TOJUTHUKHA  HPOTHBOACUCTBHS  KOPPYNIHMHA  OpraHM3aluud  C
HNOTEHIMAJIBHBIMU COTPYAHUKAMHU MpH coleceoBaHUU U (HOPMUPOBAHUE IPEICTaBICHUS
OTHOCHUTECIIBHO TOT'O, ACMOHCTPUPYIOT JIM OHHU ITIOHUMAHUC U IPUHATHC BAX)XKHOCTH COOTBETCTBUS,

b) ocyiecTBiieHue HEOOXOAUMBIX MEp IO HNPOBEPKE TOYHOCTH CBEACHUMN, COOOILEHHBIX
NOTEHIMATHLHBIMU COTPYTHHUKAMH O CBOCH KBATU(UKAIIHIH;

C) OCYILIECTBJICHHE HEOOXOMUMBIX Mep [Uld TOJY4EeHHUS IO3UTHBHBIX OT3BIBOB O
MOTEHIMAIBHBIX COTPYAHHUKAX C MPEIBIIYIINX MECT paboTHI;

d) ocymiecTBieHne HEOOXOIUMBIX MEp JJIsl YCTAaHOBJICHMS, IPUYACTEH JIM MOTEHIMAIbHbIHI
COTPYIHHUK K CIy4asiM KyOppYyIILIHH,

€) OCYLIeCTBICHHE HEOOXOAMMBIX Mep Uil MPOBEPKH TOro, 4YTO OpraHu3alus He
npeuiaraeT padoTy MOTEHIHATBHOMY COTPYAHHMKY B KAa4eCTBE BO3HATPAXKACHHUS 3a TO, YTO OH
HEOOOCHOBAaHHO OTJaBaJl IPEANOYTEHHE ITON OpraHu3aly Ha MPeIbIIyIeM MecTe paboThl;

f) rapanTHpOBaHME TOTO, YTO LEJIBIO MPEIOKEHHS padOThI HOTEHIUAIBHOMY COTPYAHUKY
HE SBJISIETCS COKPBITHE HEOOOCHOBAHHOTO peXXMMa OJIaronpusTCTBOBAHHS OpraHN3aLUY;

g) OCYILIECTBICHHE HEOOXOAWMBIX Mep ISl YCTAaHOBJIEHHUS CBSI3€M IMOTEHIMATIBLHOTO
COTPpyAHHUKA C HY6J'II/I‘-IHBIMI/I JOJDKHOCTHBIMMU JIMITAMU.

A.8.2 IlpemupoBaHue 1o pe3yJbTaraM padoThl

MexaHU3MBI KOMIICHCAIlMH, BKJIOYast 6OHYCI)I H JIBI'OTbI, MOI'YT CTHUMYJIHPOBATH, OAXKE
HeMpeJHaMEepeHHO, ydyacTHe IepcoHajia BO B3ATKax. Hampumep, ecau MeHeKep MOIydaer
COOTBETCTBYIOIIIMI OOHYC, OIpeNeNsseMblii Ha OCHOBAaHMH 3aKIIOUYEHHBIX KOHTPAKTOB C
OpraHu3aiyei, To y 3TOro MeHe/pkepa MOKET BO3HUKHYTh COOJIa3H JaTh B3ATKY WJIIU 3aKPBITh
rJla3a Ha Jady B3SATKM areHTOM WJIM NapTHEPOM II0 COBMECTHOMY MPEANPUSATHIO, YTOOBI
o0ecreynTh 3aKJII0YeHHe KOHTpakTa. TOT ke pe3yiabTaT MOXeT ObITh, €CIM Ha MEHemIKepa
OKa3bIBAETCS CIMIIKOM OOJIbIIIOE JTaBJICHHE MO ero padoTe (Hampumep, €Clii MEHEIKEP MOXKET
ObITh YBOJIEH 3a NpPOBAI B JIOCTIXKECHMM CBEPXaMOWIIMO3HBIX IIeJiel Mo Mpojaxkam).
CrnenmoBartenbHO, OpraHU3aMd HEOOXOIUMO OOpaTUTh BHUMAaHWE HA OTH aCMEKThl MEXaHW3MOB
KOMIICHCAIMM, YTOOBI TapaHTHUPOBaTh, IO MepEe BO3MOXHOCTH, YTO OHHU HE CTUMYIUPYIOT

KOPPYILHIO.
ATTecranys nepcoHana, MpoABIKEHHE MO CiIy:k0e, OOHYCBhl U Ipyrue BUIbI MOOLIPEHUS

30



M» @XLl eH LlId Hem98 LT0Z-T00LE OSI Md 1D

Zv:TT 920Z°60°80 OHEREMD « 9Z0Z'60°80 L0 Md 1D VIGHLELLIDD] « «I99MLOWOMOL SUMIAVNKEIILL|-WIM» OOL ‘8/6¥E00Y80TZ HIG :9ua1edosdawol|

«nmniIorodian n nnnesmiderHeld LALULOHN UNMDHRLDXEER

CT PK ISO 37001-2017

MOTYT OBITh UCIOJIB30BAHbI B KAYECTBE CTUMYJIA JUIsl IEpCOHANa JIeHICTBOBAaTh B COOTBETCTBUU C
NOJUTUKONH  TNPOTUBOJCHCTBUS KOPPYNIHMHM OpraHu3alMd W TPeOOBAHUSAMHU  CHUCTEMBI
MEHEKMEHTa IPOTUBOACHCTBUS KOoppynuuu. OHAKO OpraHu3aiys A0JKHA ObITh OCTOPOYKHOM
B OTOM Cllyyae, TaK KaK yrposza morepu OOHyca M TPOUYEro MOXKET NOOYIUTh IMEPCOHANT K
COKPBITUIO HapyLIEHNUH TpeOOBaHUM CUCTEMBI MEHEKMEHTA IPOTUBOACHCTBHS KOPPYIILIUH.

[lepconany cnenyer ObITh WHGOPMHUPOBAHHBIMH O TOM, YTO HapyIIEHUS TpeOOBaHUIA
CHCTEMbl MEHEUKMEHTa IPOTUBOAEHCTBHUS KOPPYILHUH C LEJIbI0 IOBBICUTH OLIGHKY HX
NEATeNbHOCTH B JAPYrHX 00JacTsaxX (Hampumep, B JOCTHKCHHUU 3aJaHMi IO Tpojaaxam) He
SBJISIFOTCS IPUEMIIEMBIMH U MOTYT IIPUBECTU K IPUHATHIO JUCLUIUIMHAPHBIX Mep.

A.8.3 KoH(mKT HHTEpecoB

OpraHu3anuu cieAyeT BbIABIATh U OLEHUBATh PUCK BHYTPEHHHUX M BHEIIHUX KOH(IUKTOB
uHTepecoB. OpraHuzanuy cjienyeT sCHO NpOMH(OPMUPOBATH BCEX COTPYAHHKOB 00 UX
00513aHHOCTH COOOLIATh O JOOBIX IEHCTBUTENBHBIX MM BO3MOXHBIX KOH(IMKTaX MHTEPECOB,
TaKUX KaK ceMeiiHble, ((MHAHCOBBIC WJIM MHBIE CBS3M, MMEIOLINE KaK MPsIMOE, TaK M KOCBEHHOE
OTHOIIECHME K MX paboTe. DTO MOMOraeT OpraHu3ally BbIIBUTh CUTYalLlUH, B KOTOPBIX MIEPCOHAT
MOJKET IOCTIOCOOCTBOBATh MJIM K€ MpeHeOpeyb MPEIOTBPAIIEHUEM B3STKH MU COOOIICHUEM O
HEH, HaTpuMep

a) KOr/ia MEHeDKep POk OPTaHU3aIuK CBSI3aH C MEHEXKEPOM 110 3aKyIKaM 3aKa3unKa,
WIH

b) Korga NMHEWHBI MEHEDKEp OpraHM3allid MMEET JHYHBIA (PMHAHCOBBIN HMHTEpEC B
KOHKYpHpYIOLeM Ou3Hece.

Opranu3anuu cienyeT BeCTH YYeT BCeX OOCTOSTEIhCTB MMEIOIIMXCS WM BO3MOXKHBIX
KOH(JINKTOB UHTEPECOB.

A.8.4 Koppynuus nepcoHajia opranu3anuu

A.8.4.1 Mepsl, HEOOXOaUMBIC Ui MPEAYNPEKICHUS, BBIABICHUS U OOpabOTKU pHCKa
B3MMaHUS B3STOK IEPCOHAJIIOM OpraHU3allil OT €€ WMEHH C APYrux («rpedyemas B3sATKa»),
MOTYT OTJIMYAaThCi OT Mep, NMPUMEHSEMBIX IJsl MpeNyNpekICHUs, BBIABICHUS U 00pabOTKU
pHICKa MOJKYyIa TepcoHaNa OpraHu3aluu («IIpuHUMaeMasi B3sATKa»). Hampumep, BO3MOXKHOCTD
BBISIBUTh M CHHU3UThb DPUCK «TpeOyeMOMl B3STKH» MOXET ObITh 3HAUUTENIHO OrpaHHWYEHA
JIOCTYITHOCTBIO HH(pOpMAIMK, KOTOpas BHE KOHTPOJS OpraHu3aluu (HarpuMep, JaHHBbIC
JIMYHOTO GAHKOBCKOTO CYETa COTPYIHUKA MM ONepaluil Mo KpeAUTHON KapTe), AeHCTBYIOLUIM
3aKOHOJATEIBCTBOM (HampuMep, B cdepe 3alliThl IMEePCOHANBHBIX JaHHBIX) WJIH WHBIMH
¢dakTopamu. Kak pe3ynbTar, YuciI0 U BUJIBI CPEICTB YIPABJICHUS, JOCTYIMHBIX OpraHU3alluy JJIs
CHIDKEHHsSI pUCKa TpeOyeMo#l B3SITKH, NMPEBBICUT YHUCIO CPEICTB YIpPABICHHUS, KOTOPHIE OHA
MOJKET UCIOJB30BATh JJISi CHUKEHUS PUCKA IPUHUMAEMON B3SITKH.

A.8.4.2 B3aTku mnepcoHaly OpraHu3alMM dYallle BCEro MpeagararoTcss TeM, KTO HMeeT
BO3MOYKHOCTh BJIHMSTH Ha pEIICHHS, NPUHUMAeMble OT WMEHH OpTaHW3aluu (HampuMmep,
MEHeJKEepy MO 3aKylKaM, KOTOPBIH MOXET 3aKJ04aTh KOHTPAKTHI, KOHTPOJEPY, KOTOPBIH
MOXET TPHHATH PadOTy, PYKOBOIHMTEIIO, KOTOPBIH MOXET Ha3HAayaTh Ha JOJDKHOCTH WIIH
yCTaHaBJIMBATh 3apIljiaThl WU IPEMHUH, COTPYIHUKY, KOTOPbI TOTOBUT JOKYMEHTHI /JIs1 BbIJAUU
JTULEH3MUH, paspemieHuit u 1.1.). [Tockonbky B3siTka OyAeT, ckopee BCero, moydeHa BHE Cepsl
JEeWCTBUS KOMILJIEKCA CPEJCTB YINPABJICHUS OpraHU3allMi, BO3MOXHOCTb OpraHHM3aluu
MPEOTBPATUTH WITH BBIIBUTH TAKOTO POJIA B3SITKH MOXKET OBITh OTpaHUYEHA.

A.8.4.3 B nononHeHue k maram, ykazaHHbIM B 8.1 u 8.3, puck TpeOyeMoil B3sITKH MOXET
OBITh CHIDKEH 3a CUET CIEeIYIONMX TPEeOOBAaHMIA HACTOSIIETO CTAHIAPTA, OTHOCSIIUXCS K TOMY
TUIy PUCKOB:

a) TOJUTUKA MPOTUBOJAEHCTBUS KOPPYMIMH opraHu3anuu (5.2) A0KHA SIBHBIM 00pa3oM
3arpenaTbh BHIMOTaTelbCTBO M MPUHITHE B3ATOK COTPYAHUKAMU OPTaHU3AIK U JIIOOBIM JIHIIOM,
paboTaromuM OT UMEHH OpraHU3aI1H;

b) pykoBomsamme u oOydaromue wmarepuansl (7.3) IOMKHBI 3aKperJIsTh —3arper
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BBIMOTaTeNbCTBA U MPUHATHUS B3STOK, a TAKXKE BKJIIOYATh B CEOSI:

1) pekoMeHIaKu 110 HHPOPMUPOBAHUIO O TTOA03peHHSX B3sATKH (8.9);

2) aKIeHT Ha TOJUTUKY HernpecnenoBanus (8.9).

C) TMOJUTHUKA OpraHu3alMid B YacTH IOJAPKOB W MPEICTABUTEIILCKUX pacxoloB (8.7)
JIOJI’KHA YCTaHABIIMBATh OTPAHUUEHUS Ha MPUHATHE IEPCOHATIOM MOJIAPKOB M OILUIATHI PACXOOB;

d) myOnauKanus NOJUTUKY MPOTUBOJICHCTBUS KOPPYILIMK OpPTraHU3aluy U HH(pOpMaIuu u3
OTUETOB Ha BeO-caliTe OpraHU3allMy MOMOXET HACTPOUTH JAEJOBBIX MApTHEPOB TaK, YTOObI
CHHU3HUTh BEPOSITHOCTb TOTO, YTO JICJOBBIC MAPTHEPHI OYAYT Mpeiarath B3ATKY MM MEPCOHAT
opranu3anuu OyneT BBIMOTaTh UM IPUHUMATh B3STKH;

e) mepol (8.4), TpeOyromiue, HampuMep, HCIOJB30BaHUS OJOOPEHHBIX IOCTABIIUKOB,
KOHKYPCHBIX TOProB, KaKk MUHHUMYM, JIBYX MOAMHCEH HA 3aKIIOYa€MbIX KOHTPAaKTaX, MPUHITHS
paboT U T.J., CHIKAIOT PUCK KOPPYILUY MPH 3aKITI0OUCHUH U O00PEHIH KOHTPAKTOB.

A.8.4.4 Opranuzanus TaKKe MOXET BHEIPUTH MPOLEAYpPhl ayauTa [JIsl BbISBICHUS
CH0CO00B, KOTOPHIE MEPCOHAT MOXKET HMCIIOJIb30BaTh Ul JIMYHOTO O00OTalleHus U3-3a clabocTu
cylecTBymoIero koutposs. [Ipumep mpoueayp BKiItO4aeT B ceosi:

a) aHaAJIM3 3apIUIATHBIX BEIOMOCTEH ISl BBISBJICHHUSI MEPTBBIX JYII M TBOMHUKOB;

b) aHanM3 aBaHCOBBIX OTYETOB COTPYAHHUKOB JJIsl BBISIBIICHUSI HEOOBIUHBIX TPAT;

C) cpaBHEHUE UH(OpPMaLUHU, UMEIOIIEH OTHOLIEHUE K BbIIJIATaM COTPYJHUKaM (HampuMmep,
HOMEpa JINYHBIX OAaHKOBCKHX CYETOB U aJpecoB) ¢ MHGopManueil o OAHKOBCKUX CYETax M
ajipecax B OCHOBHOM PEECTpe MOCTaBIIMKOB OPTaHU3AIIUH JIJIS1 BBISBICHHUS BOSMOXKHBIX YCIOBHUN
BO3HUKHOBEHHUS KOH(IMKTa MHTEPECOB.

A.8.5 BpeMeHHBIIi nepcoHaJI

B HekoTOphIX ciyyasix OpraHu3aldy KaJpOBBIM areHTCTBOM WIIM JPYroil OpraHU3aIuei
MOXXET OBITh MPEIOCTABICH BPEMEHHBIN mepcoHan. B sTom cnydae ¢ 1menbio oOyueHUs U
KOHTPOJISI OpraHu3aIiK CJIeIyeT BBIICHUTH, 00pabaThIBAIOTCS JTU COOTBETCTBYIOIIMM 00pa3oM
KOPPYIIIMOHHBIE PHCKH, CBS3aHHBIE C OSTHM BpPEMEHHBIM IIE€PCOHAIOM (€CIH €CTh) TpH
UCIIONIb30BAHUU €ro0  Kak CBOEro COOCTBEHHOIO TMEpCOHala, WIM K€ HEOOXOAUMO
pacmpoCTpaHUTh COOTBETCTBYIOIIME CPEACTBA YNPABICHHWS HA Ty OPTaHU3AIMIO, KOTOpas
MPeI0CTaBHUIIa BPEMEHHBIHN MepCOHal.

A.9 OcBe10OMJICHHOCTD M O0y4YeHHe

A9.1 Hasnauenme o0Oy4eHUST COCTOMT B TOM, 4TOOBI TapaHTHPOBATh, HYTO
COOTBETCTBYIOIUI EPCOHAN IOHUMAET B COOTBETCTBUU CO CBOEH POJIBIO B OpraHU3alluu:

a) KOPPYILMOHHBIE PUCKHU, C KOTOPHIMU OHU U OpPTraHU3allls CTAIKUBAIOTCS;

b) NOIUTHUKY NPOTUBOICHCTBUS KOPPYIILINH;

C) aCIMeKThl CUCTEMbI MEHEKMEHTA MPOTUBOACHCTBHSI KOPPYILIHUHU, UMEIOIUE OTHOLLICHHUE
K ero (yHKIUY;

d) mo0ple HeoOXonuMble JEHCTBHS MO MPEIYNpPEXACHUIO, PpaccleOBaHUIO U
MH(OPMHUPOBAHUIO, KOTOPbIE OH JJOJDKEH NMPEANPUHATH B OTHOLIEHUH JIFOOOT0 pUCKa KOPPYILIUU
WJIM NTOJI03PEHMS HA B3STKY.

A.9.2 Cnocob6 mpoBeneHuss U 00beM OOy4YEHHS 3aBHUCHT OT pa3Mepa OpraHU3allid H
KOPPYIIIMOHHBIX PHUCKOB, C KOTOPBIMHU OHa cTajKMBaeTcsi. OHO MOXKET OCYILIECTBIATHCS B (hopme
OHJIAliH Kypca MM OYHO MPOBOJAUMOIO MEpONpUATHUs (HarpuMep, ydeOHbIe CeCCUU, CEMUHAPBI,
KPYTJIbIE CTOJIBI C Y4aCTHEM COOTBETCTBYIOLIETO IEepCOHANa WM MHIUBUAyaJbHOE OOyueHHe).
Takum oOpa3zom, MeTOH IMpOBeAEHUS OOydeHUsI MEHee 3HauuM, YeM €ro pe3yJbTaT, KOTOpbIi
COCTOUT B TOM, YTO BECh COOTBETCTBYIOIIMI MEPCOHAN JOKEH MMETh NOHMMAHUE 110 TEMaM,
yKa3aHHbIM B A.9.1.

A.9.3 Ounble oOyuaroniye MEpONpHUATHS PEKOMEHAYIOTCA Ui YJICHOB YIPABISIONIETO
opraHa M BBICHIET0 PyKOBOJICTBA U JIFOOOT0 MepcoHasna (He3aBUCUMO OT UX MO3ULIMU B HEpapXUHU
OpraHM3ali) U JEJIOBBIX MapTHEPOB, KTO Y4acTBYET B OIEpalUsIX M MPOLECCAX C YPOBHEM
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KOPPYIIIMOHHBIX PHUCKOB BBIIIIE HU3KOTO.

A.9.4 Ecmu cooTBeTCTByMOIIEe JHIO (JIMIA), HA3HAUYEHHOE ]ISl MCIIONHEHUS (DYHKIUU
o0ecCIeYeHnsl COOTBETCTBUSL aHTHKOPPYIIIMOHHBIM HOpMaM, He 00J1a/IaeT JIOCTaATOYHBIM OITBITOM
B 9TOM chepe, opraHuzaius JOHKHA 00ECIICYUTh ISl HETO JII0OYI0 HEOOXOAMMYIO MOATOTOBKY
JUIS COOTBETCTBYIOLIETO BBITIOJHEHUS €ro ()YHKIIHIA.

A.9.5 OOGyuaroriee MEpOTIPUATHE MOXKET MPOBOJUTHCSA KAK OTJCIBHBIN TPEHHUHT WU KE
MOXET OBITh YacTbl0 OOmIel BBOMHOW WJIM OOYyYaloIIedl MporpaMMbl OpTaHU3aAIMH 10
00€eCTIeYeHNIO0 COOTBETCTBHUS U ATHYECKOTO MMOBEICHHUS.

A.9.6 Conepkanre 00ydaromero MEpONpHUATHS MOXKET OBITh aJalNTHPOBAHO K (YHKIIUU
nepcoHana. COTpyIHUKH, JUISI KOTOPBIX HET CKOJIKO-HUOY/bh CYIIECTBEHHBIX KOPPYHIIMOHHBIX
PHCKOB ITPH UCTIOJHEHUH UX (QYHKIIUH MOTYT POXOIUTH OUYEHb MPOCTOE O0YyUSHHE O MOJTUTHKE
OpraHM3alfy ¢ TE€M, YTOOBl OHM MOHWMAIM €€ W 3HAJIHU, YTO HEOOXOIMMO JeNaTh, €CIU OHH
oOHapyar BO3MOXKHOe HapymieHue. COTpYIHUKH, 4Ybsl JEATEIBHOCTh COINPSDKEHA CO
3HAYUTEIBHBIMI KOPPYIITUOHHBIMHI PUCKAMU, JOJDKHBI POXOJIUTH OoJiee riy0okoe oOydeHue.

A.9.7 Obyyenue 10JKHO MOBTOPATHCS HACTOJIBKO YaCTO, HACKOJIBKO 3TO HEOOXOAMMO IS
TOTO, YTOOBI TIEPCOHA OBUT B Kypce TEKYIIUX IOJUTHK W TPOIEIyp OPTaHU3AIMH, JIFOOBIX
W3MEHEHHH B MX ()YHKIIMU ¥ HOPMATHUBHBIX TPEOOBAHHMSIX.

A.9.8 OGecrieueHne MOArOTOBKH U OCBEIOMJICHHOCTH JICTIOBBIX MAPTHEPOB O TPEOOBAHUSX
BBI3BIBACT ONPECICHHBIC TPYAHOCTH, MIOTOMY YTO COTPYIHUKH 3THUX JCJIOBBIX NMAapTHEPOB HE
paboTarOT HEMOCPEJACTBEHHO B OpraHU3alldd W OpraHu3ais OOBIYHO HE HMMEET IMPSIMOTO
JIOCTyna K TakuM COTpPYAHHMKaM Juisi oOydeHus. B cuiny 3TOoro, peanbHOe OOy4YeHHE
COTPYIHUKOB, pabOTAIOMIMX Y JIEJIOBBIX MAPTHEPOB, OYAET, KaK MPABHIO, IPOBOJAUTHCS CAMUMHU
JCTIOBBIMHM TTAPTHEPAMU WJIM JPYTMMH HUCIOJIHUTEISIMHU, TPUBJICYCHHBIMH JUISI 3TOW LICIH.
BaxxHo, 4TO COTpYAHHKH, pabOTalONUMe y JEJIOBOTO TMapTHEpPa, KTO MOXET HMETh YPOBEHB
KOPPYIIIMOHHOTO PUCKA JUISi OPTaHU3aIlMK BhIIIE HU3KOTO, ObUTH MH(POPMUPOBAHBI O MpodiIeMe
Y TIPOXOJHIIU MOATOTOBKY, HAIICJICHHYIO Ha CHMKCHHE ITOro pucka. Takum oOpa3oM, naHHas
YacTh CTaHJapTa TpeOyeT, Kak MUHUMYM, ONPEACICHHS JCIIOBBIX MMaPTHEPOB, YbH COTPYIHHUKH
JOJDKHBI TPOUTH aHTUKOPPYMIIMOHHYIO TOJTOTOBKY, KAKOB JJOJDKCH OBITh MUHUMAIIBHBIN 00BEM
TaKoOW MOJTOTOBKM M YTO Takasl MOATOTOBKA JOJDKHA ObITH mpoBeaeHa. O0ydeHne MOXKeT OBbITh
OCYIIIECTBIICHO JCJIOBBIM ITAPTHEPOM, NMPUBJICUCHHBIMHA HCIIOIHUTEIISIMA CO CTOPOHBI WJIH, ©CITH
OopraHuzaiys Mokenaer, caMoi opranuzanueid. Opranuzanus MoxeT HHPOPMHUPOBaTh 00 ITUX
00s13aTeTLCTBAX CBOMX JICIIOBBIX MAPTHEPOB PA3IUYHBIMU CIIOCO0aMH, B YaCTHOCTH, BKITFOUNB UX
B KOHTPAKTHBIE COTJIAIIICHHUSI.

A.10 KomiuiekcHasi npoBepka

A.10.1 [enpr mpoBeaeHHs] KOMIIJIEKCHOW MPOBEPKHU B OTHOIICHUH OMPEIEICHHBIX CHEIOK,
MPOEKTOB, PabOT, NETOBBIX MAPTHEPOB WIIM TMEpPCOHANa OpraHU3aIlUd COCTOUT B TOM, YTOOBI
3aTeM OLIEHUTh 00JIacTh, MACIITa0 M XapaKTep PUCKOB C YPOBHEM BBIIIIE HU3KOTO, BBISIBICHHBIX B
X0/Ie OILIEHKH pHUCKOB opranuzamueit (4.5). Ona Takke CIYyXUT JIOTIOJHUTEIbHON
LeJICHANIPaBICHHON MEPON B MPEIYNPEKAECHUN U BBIABICHUN KOPPYHIMOHHBIX PUCKOB, U €T
nHpOpMaIIUIO NJisi TIPUHATHS OpraHu3aluedl pelIeHHs, MPUOCTAHOBUTH JIM, MPEKPATUTh WIIU
MEPECMOTPETh CJAEJIKH, MPOEKThl WJIM B3aUMOOTHOLIEHUS C JEJIOBBIMU MAapTHEpaAMU WIIU
MIEPCOHAJIOM.

A.10.2 OTHOCUTENBHO MPOEKTOB, TPAH3aKIIUN U BUJIOB JEATEIBbHOCTH, ACTIEKThI KOTOPBIX
MOTYT OBITB MOJI€3HBI OPTAaHU3AIIAN JIJIS1 OLICHKHU:

a) CTPYKTYpa, XapaKTePUCTHKHU U CII0)KHOCTH (HaIpuMep, IpsMast WU HempsiMasi IpoJIaxa,
CKHJIKA, BO3HATPAK/IECHNE IO KOHTPAKTY U MPOIIETYPHI TPOBEIACHHS TIPOIIETYD);

b) Bonpock! prHAHCUPOBAHHMS U BBIILIAT;

C) 00beM BOBJIEYCHHOCTH OPTaHU3AIMH U JOCTYITHBIC PECYPCHI;

d) ypoBeHb KOHTPOIIS U 0030D;
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€) JeoBbIe MapTHEPHI U TPETHH CTOPOHBI,

f) cBsi3u Mexy CTOpOHAMH B €) ¥ JJOJDKHOCTHBIMH JIUIIAMH;

g) KOMIIETEHTHOCTh U KBATU(HKAIIUS BOBICYCHHBIX CTOPOH;

h) penyrauus KiueHTa;

1) MEeCTOIOJIOKEHHE,

J) oTyeThl B BUjE npojax win myoaukaruii B CMU.

A.10.3 OtHOCHTENBHO 01arOHACKHOCTH JISTIOBOTO IMapTHEpa:

d) acleKTbl, KOTOpbIE OpraHM3alMs MOXKET HAWTH IOJIE3HBIMH JJIi OLEHKU JIEJI0BOIO
napTHepa, BKIIOYAIOT CIeyIOIIee:

1) sBnsercs 1M J€N0BOM NApTHEpP IOPUAMYECKUM JIMLOM, 3apETUCTPUPOBAHHBIM B
3aKOHHOM MOPAJKE, KaK 3TO yKa3aHO B PErMCTPALlMOHHBIX JOKYMEHTaX, TOJ0BOIl OTYETHOCTH,
WNHH, cnircke Ha GOHIOBOM OHpxKe;

2) WMeeT JIU JAENOBOW MapTHEp KBAIU(DUKAIMIO, ONBIT M PECypChbl, HEOOXOAUMBIE IS
Be/ICHUS paboT, 110 KOTOPBIM 3aKITI0YAETCS KOHTPAKT;

3) umeer M JeNOBOM mMapTHEp M B KakoM OOBEME CHCTEMY MEHEIKMEHTa
MIPOTUBOICUCTBUS KOPPYIILIHH;

4) uMeeT N JENOBOI MapTHEp pelmyTallio B3STOYHUKA, MOIICHHHKA, HEUECTHOTO HIIU
3aMEUEHHOT0 B IOJO0OHBIX HENPABOMEPHBIX ACHCTBUSIX WIM IOABEPrajics paccieloBaHUIO,
MpU3HABAICS BUHOBHBIM, MOJIBEPrajiCcsl HAKa3aHHUIO WM UCKJIIOYAJCS U3 YYACTHHKOB TEHJ/IEPOB
13-3a KOPPYIIUHU WIH MOJOOHBIX MPECTYIMHBIX JCHCTBUIA;

5) JUYHOCTH aKIMOHEPOB (BKJIIOYAash KOHEYHOTO COOCTBEHHWKA(OB)) U BBICIIEE
PYKOBOJCTBO JI€JIOBOTO IMapTHEPA U:

I) MMEIOT JI OHH PEIYTALHUIO B3ITOYHUKOB, MOIIICHHUKOB, HEYECTHBIX MJIA 3aMCUYCHHBIX B
10T00HBIX HEMTPABOMEPHBIX JICHCTBUSX;

il) ToaBeprajuch M OHH PACCIICAOBAHUIO, MPH3HABAINCH BHHOBHBIMHU, IOBEPTaIUCh
HAKa3aHUIO WIM HMCKIIOYAINCh U3 YYACTHUKOB TEHJEPOB M3-3a KOPPYILUUU HIM HOJOOHBIX
IIPECTYIHBIX ACHCTBUM;

Iil) UMerOTCSl KaKue-JIMOOo MPsSIMbIC MM KOCBEHHBIC CBSI3U C MOTPEOMTEIEM MM KIMEHTOM
OpraHu3aly WK C MyOJIMYHBIM JIOJDKHOCTHBIM JIMIIOM, KOTOpPBIE MOIJIA OBl CO3/1aBaTh yrpo3y
KOPpPYNUHU (3TO MOXKET BKJIIOYATh JIUI], KOTOpbIE HE SBISAIOTCA CaMU MO cebe MyOIMYHBIMU
JOJKHOCTHBIMHU JIUIIAMH, HO KOTOpbIE MOTYT OBITh CBSI3aHHBIMH MPSMO HIHM KOCBEHHO C
MyOIMYHBIMU JOJKHOCTHBIMM JIMIIAMH, KaHIUAATOB HA TAKUE JIOJKHOCTHU U T.1.);

6) cxema CAENKH U MOPSAIOK pacueToB.

b) Xapakrep, Bua u 00beM MpeaTpPUHUMACMON KOMITJICKCHON MPOBEPKH 3aBUCUT OT TaKUX
(bakToOpoB, Kak CIOCOOHOCTh OpraHU3allMU MOJTYYUTh HEOOXOIUMYI0 HH(OPMALINIO, 3aTpaThl Ha
nonyuyeHue HMHQOpPMAIMM U CTENEeHb BO3MOXKHBIX KOPPYIIIMOHHBIX PHCKOB, CBSI3aHHBIX C
B3aUMOOTHOIIECHUSIMU;

C) mporlenypbl KOMIUIEKCHOH NPOBEPKH, MPOBOJMMOI OpraHu3anueidl B OTHOILICHHH
JIEJIOBBIX TapTHEPOB, JIOJKHBI COOTBETCTBOBATH YPOBHIO KOPPYIIMOHHBIX PHUCKOB. JlenoBbie
MapTHEPHl C BBICOKUM YPOBHEM KOPPYIIIMOHHBIX PUCKOB B PETrHOHAX WM Ha PBIHKAX, TIE
UMEETCs] BBICOKUHA PHUCK KOpPYIIMH, BEPOSITHEE BCEro, MOTPEOYIOT CYLIECTBEHHO OoJiee
CTPOrOro YpOBHSI KOMILIEKCHOW IMPOBEPKHU, HEXKENU AEJIOBbIE MapTHEPbl C HU3KUM YPOBHEM
KOPPYIIIMOHHBIX PUCKOB B PErMOHAX WJIM Ha PBIHKAX, TJI€ UMEETCS HU3KUM PUCK KOPPYIIIIUH.

d) PasHble nenoBble MapTHEPHI, CKOpee Bcero, OyAyT TpeOOBaTh pa3sHOrO YPOBHS
KOMILIEKCHOU IpoBepku. Hanpumep:

1) ¢ ToukM 3peHHMS Ja’dbHEHWIIeH BO3MOXXHOW IOPUIMYECKOM U  (UHAHCOBOM
OTBETCTBEHHOCTH OPTaHU3allUU JIEJOBbIE MapTHEPHI HECYT 0ojiee BBICOKHE KOPPYHNIMOHHBIE
PUCKH JUIsl OpraHM3alluu, KOrJa OHU JEHCTBYIOT OT MMEHU OpPraHU3allMM WU B €€ IOJIb3Y,
HEXeNM KOrJa OHM IOCTaBJIAIOT MPOAYKTHI WMIM YyCIAyrd opranuzanuu. Hampumep, aresr,
CIIOCOOCTBYIOIIUI TMOMYYSHHIO OpraHu3aluell KOHTPAKTa, MOXET OaBaTh B3ATKY MEHEIKEpY
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KJIMEHTa OPTaHU3alM1 33 IOMOIIb B MOJTY4YE€HUN KOHTPAKTa U 3TO MOXKET IPUBOJIUTH K TOMY, UTO
opraHu3zanys OyJeT HECTH OTBETCTBEHHOCTh 32 KOPPYMIIMOHHBIE JIecTBUS areHTa. Benencteue
3TOr0 KOMIUIEKCHAsi IIPOBEpKAa OpraHu3alMd B OTHOLIEHHM areHTa, CKopee Bcero, Oyaer
HACTOJIBKO TIOJHOM, HACKOJIBKO 3TO BO3MOXKHO. C JApYyroil CTOpPOHBI, OCTABIIUK, CHAOKAIOIIHIA
OpraHu3anuo 000pyJI0BaHUEM U MaTepualaMu, U KOTOPbII HE UMEET OTHOIIEHUH ¢ KIIMEHTaMHU
OpraHM3ali WIM IYOJUYHBIMU JIOJDKHOCTHBIMM JIMLIAMH, 3HAYUMBIMU ISl JE€STEIIBHOCTH
OpraHu3alyM, ¢ MEHbIIEH BEPOATHOCTBIO OyAeT JaBaTh B3SATKY OT MMEHHM OpraHu3aluM M,
CJIEJOBATEIbHO, YPOBEHb KOMIUIEKCHOM IPOBEPKM B OTHOLIEHUH IIOCTABLIMKA MOXXET OBIThH
HUXKE;

2) ypOBEHb BIUSHUS, KOTOPBIA OpraHU3alis UMEET Ha CBOUX JIEJIOBBIX MIAPTHEPOB, TAKXKE
onpenesnseT 00beM KOMILJIEKCHOH IPOBEPKH, KOTOpas OpraHu3anus MOXKeT OOOCHOBAHHO
OpeanpuHATh. BO3MOXKHO, OpraHu3alid CpPaBHHUTEIBHO MPOCTO MOTPEOOBATH OT areHTOB WU
[ApTHEPOB IO COBMECTHOMY NPEANPHUATHIO MPEIOCTaBUTh IOJHYIO HMH(pOpPMAIMIO O HUX B
paMKax KOMIUIEKCHOW MPOBEpPKU A0 TOTO, KaK OpraHU3alsi HAYHET C HUMHU paboTaTh, TaK Kak
OpraHu3alys UMeeT OIPEeNIEHHYI0 CBOOOAY BBIOOPA, C K€M €l 3aKitouaTb KOHTPAKT B IaHHOM
curyauud. OTHAKO, MOXET OBITh 3HAYUTEIBHO CJIOXHEE JJIsl OpraHu3alud MOTpeOOBaTh OT
[OKynarejaed MM KIMEHTOB IPelOoCTaBUTh HMH(OpPMAIMI0 O HUX MM 3alOJIHUTh AHKETHI
KOMIUIEKCHOW mpoBepku. Takoe MOXeT ObITh IOTOMY, YTO OpraHu3alusi HE HMEEeT
CYIIECTBEHHOIO BIMSAHMA Ha KIMEHTa WM IOKYyNarenis, 4ToObl 3aCTaBUTh CJHeJaTh 3TO
(Hampumep, e€ciu OpraHu3alus y4acTBYeT B KOHKYPCHOM TEHJIEpEe Ha OKa3zaHUEe YCIIyT
MOTPEOUTEITIO).

€) KOMILIEKCHAas [POBEPKa, IPOBOAMMAsI OPraHU3allUel B OTHOLIEHUH JEJI0OBOrO MapTHEPA,
MOJKET BKJItOUYaTh B ceOsl, HaIpuMep:

1) a) BBICBUTAEMYIO JICIIOBOMY IApTHEPY aHKETY, B KOTOPOW HEOOXOAMMO OTBETHUTH Ha
BOIPOCHI, yka3aHHbie B A.10.3 a);

2) BeO-TIOMCK JaHHBIX O JEJIOBOM IMapTHEPE M €ro akIHMOHEpaxX M BHICHIEM PYKOBOJCTBE
U1l yCTaHOBJIEHUS J1I000M MH(pOPMALIMH, CBSI3aHHOM ¢ KOppyNLHEH;

3) HOMCK COOTBETCTBYIOIIMX IIPABUTEIbCTBEHHBIX, HOPUIUYECKHX U MEXIYHAPOJHBIX
pecypcoB JUIs OJy4YeHHsI He0OX0AUMOM nHpopMaLuu;

4) mpoBepKa OTKPBITBIX «UYEPHBIX CIHUCKOB» OpraHMU3alfil, KOTOPbHIM OBLJIO HAJIOKEHO
OTPaHUYEHUE WM  3alpelleHO  3aKiIdaTb KOHTPAaKTbl C  TOCYJAapCTBEHHBIMH WM
MIPaBUTEILCTBEHHBIMU ~ OpraHaMM, BEAYUIMMHCS HAlMOHAIBHBIMH WM  PErMOHAIbHBIMU
OpraHamMHM BJIaCTH WJIM MEXAYHapOIHBIMU OpraHU3alMsIMU, TAKUMU Kak BeceMupHBIN OaHK;

5) HampaBJ€HHE 3alpOCOB JAPYTUM OpraHu3alMsM IO IOBOAY 3THYECKOW pemyTaluu
M3Y4aeMOT0 JI€JI0BOTO apTHEPA;

6) Ha3HauUEHME IPYTUX JIUIL] WM OPTaHU3ALMi ¢ COOTBETCTBYIOIIUM OIBITOM JUIsl OKA3aHUS
MTOMOLUIH B MPOBEIEHNN KOMIUIEKCHON TIPOBEPKH.

f) memoBomy mapTHepy MoOryT OBITH 3aJaHbl JONOJHUTEIBHBIE BOIPOCHI, UCXOIS W3
pe3yJIbTaTOB MEPBUYHON KOMIUIEKCHON MPOBEPKHU (HApUMeEp, MOSICHUTH JII00YI0 HHPOPMAIUIO
HEraTUBHOI'O XapaKTepa).

A.10.4 KommiekcHas mpoBepKa HE SBISIETCS HJ€aNbHBIM HHCTpyMEHTOM. OTCyTCTBHE
HEeraTUBHON MH(pOpMaIMK He 00S3aTeNbHO O3HAYaeT, YTO C JICJIOBBIM MAPTHEPOM HE CBSI3aHbI
KOppYNIHMOHHBIE pUCKHU. VIMeromasicss HeraTuBHas UHQoOpMaIs He 0043aTeIbHO O3HAYaeT, YTo
JIEJIOBOM MapTHEP HECET yrpo3y KOPPYNIHUOHHBIX pUCKOB. TeM He MEHee, pe3yabTaThl JOKHbI
OBITh aKKypaTHO OIICHEHbI U OpraHU3alUell JOKHO ObITh CIEIaHO 0OOCHOBAaHHOE 3aKIIIOUEHHE
Ha OCHOBE MOJy4yeHHbIX (akToB. OCHOBHAs II€JIb COCTOMT B TOM, YTO OpraHH3alus Jaejaer
00OCHOBaHHbIE U COOTBETCTBYIOIME 3alPOCHl O JIEJIOBOM MapTHEpe, MPUHUMAas BO BHUMaHHE
NesITeNbHOCTh, KOTOPYIO JEeNIOBOM MapTHEp, MNPEIANONI0KHUTEIbHO OyAeT OCYLIECTBIATh, H
KOPPYNIMOHHBIE PHUCKH, CBONCTBEHHBIE AITOM [EATENBHOCTH, C T€M, 4TOOBI CPOPMUPOBATH
000CHOBAHHOE MPEJCTaBICHUE 00 YPOBHE KOPPYNLUOHHBIX PUCKOB, C KOTOPBIMU CTOJIKHETCS
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opraHu3zanysi, eciiu Oyzner paboTaTh ¢ 3TUM JIEIOBBIM ITAPTHEPOM.
A.10.5 KomrutekcHast mpoBepka B OTHOLIEHUH TiepcoHasia onucana B A.8.1.

A.11 Mepsl B puHaHcoBoI cdepe

Mepsl B (uHAHCOBOM cdepe NpeACTaBIsIOT COOOH CHUCTEMBl YNPABIECHUS U IPOLECCHI,
BBINOJIHSAIEMBIE OpraHU3alMeld Ui yhpaBieHHs (PUHAHCOBBIMHM ONEpalMsIMU HaIJeKaIluM
00pa3oM U JUIsl TOYHOM, IMOJTHOM M CBOCBPEMEHHOW (prikcanuu 3TUX orepaiuii. B 3aBucumoctu
OT pa3Mepa OpraHu3alu M omnepauuid Mepsl B (UHAHCOBOU cdepe, oOCyIlIecTBIsEMbIE
OpraHu3ainyeil, CrocoOHbIE CHU3UTh KOPPYNLUOHHBIE PHUCKHM, MOIYT BKJIIOYaTb B ceOs,
HanpuMmep:

a) peaqu3alyio pas3lieneHus o0sA3aHHOCTEeH, YTOOBI OJHO M TO JK€ JIMLO HE MOIJO
UHHUIMAPOBATH U OJIOOPUTH TUIATEXK;

b) ycTaHOBJEHHE COOTBETCTBYIOIIUX HEPAPXUYECKUX YPOBHEH IOJHOMOYMN JUIS
onoOpeHusi TaTeka (4ToObl Oojiee 3HAYMTENbHBIE ONEpaluu TpeboBaIM  OJOO0pEHUs
pyKoBoJUTENS 00Jiee BICOKOI'O YPOBHS);

c) o0ecrieyeHne TOro, YTO IMOJIydaTelb IJlarexa W (akT BBIMOJHEHHUS paboT WM YCIyT
ObUIM TOATBEP)KICHBI IOCPEACTBOM COOTBETCTBYIOLIMX MEXAaHU3MOB YTBEPXKACHUS B
OpraHu3aluy;

d) TpeGoBanue, o KpaiiHell Mepe, ABYX MOANUCEH /I YTBEPKACHUS IIaTexkKa;

€) TpeOOoBaHWE HaNW4YUS COOTBETCTBYIOIIEH COMPOBOAMTENBHON JTOKYMEHTAIIHH,
npusaaraeMoil K yTBepk1aeMoMy IUIaTexy;

f) orpaHumueHue HCIOJIb30BAHUS HAJIMYHBIX W peaju3alus pe3yJbTaTUBHBIX METOJOB
KOHTPOJISI HAJIMYHBIX CPEJICTB;

g) TrapaHTUI0O TOYHOM M NOHATHOW Kiaccu(UKalMM IJIATEKEH U COOTBETCTBYIOILEIO
0TOOpa’keHMsI Ha CueTax;

h) BbIMONHEHWE TEPHOAMYECKOTO aHAIM3a PYKOBOJCTBOM 3HAYMTENBHBIX (DPUHAHCOBBIX
oneparnuii;

1) BBINOJHEHUE TEPUOANYECKUX M HE3aBUCHMBIX (DHMHAHCOBBIX ayJAWTOB M CMEHY Ha
pEryJsipHOM OCHOBE JIUL MM OPraHU3aLUH, BHITOIHAIOIUX ayaAUT.

A.12 Meps! B HepHAHCOBOII chepe

Mepsl B HepuHAHCOBOM cepe — 3TO CUCTEMBI YIpaBIEHHUS M TMPOIIECCH], BHEIPEHHBIE
OopraHu3aiyeii, 4ToObl MOMOYb €Il TapaHTHpPOBaTh, YTO €€ 3aKyMO4YHas, MPOU3BOJCTBEHHA,
KOMMepUecKass U HMHasl JeSTENbHOCTh YIPABIAIOTCS TOJKHBIM oOpa3oM. B 3aBucuMOCTH OT
pa3Mepa OpraHu3allud W CHEJIOK CpEJCTBAa YIPABJICHUS 3aKyIOYHOM, MPOU3BOACTBEHHOM,
KOMMEPUYECKON U MHOU JesITeNbHOCThIO, OCYIIECTBIISIEMbIE OpTaHU3aIUEl U CIIOCOOHBIE CHU3HUTH
KOPPYIIIMOHHBIE PUCKH, MOTYT BKJIIOYATh B c€0s1, HAIIPUMED:

a) UCMOJb30BaHUE OJOOPEHHBIX CYONMOAPSTYMKOB, TOCTAaBIIMKOB U KOHCYIBTaHTOB,
KOTOpBIE MPOILIN MPOIECC MPEAKBATU(PUKAINMA, TPU KOTOPOM OIIEHUBAETCS BEPOATHOCTH HMX
y4acTusi B KOPPYIIIUU; 3TOT MPOIECC, CKOpel Bcero, OyeT BKIIYATh KOMIUIEKCHYIO ITPOBEPKY,
COOTBETCTBYIOIIYIO THITY MMPOBEPSIEMOTO MTApTHEPA, yKa3aHHOMY B paszzene A.10;

b) oueHky:

1) HEOOXOMMMOCTH W 3aKOHHOCTHU YCJIYT, KOTOPBI€ JOJKHBI OBITh OKa3aHbBI JEJIOBBIM
napTHEepPOM (3a UCKITIOYCHHEM TOKYyMaTeIe U KIMEHTOB),

2) ObUIH JTU YCITYTH OKa3aHbI HAIISKAIIUM 00pa3oMm, U

3) ObLIH JTK THOOBIE TIATEXKHU ASTTOBOMY MapTHEPY 0OOCHOBAaHHBIMU U COOTBETCTBYIOIIMMHU
ATUM yclyraMm. DTO 0COOCHHO Ba)XHO JIJISi TOTO, YTOOBI M30€KaTh PUCKA, YTO JCJIOBOM MapTHEP
HaIlpaBUT YacCTh IUIATEXKEH, CACIaHHBIX €My OpraHU3allieil, Ha BBIIUIATY B3ATOK OT UMEHH WIH B
WHTepecax opraHu3amnuu. Hampumep, ecinu areHT ObUT HA3HAYEH OpPraHU3alMer ISl COACUCTBUS
B MpoAaXax, 3a 4YTO €My MPUYUTAIOTCA KOMHUCCHOHHBIE WJIM MPOLEHT OT CHENKUA MpHU
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3aKJIIOYEHUH KOHTpaKTa C OpraHu3alued, opraHu3anus JODKHAa ObITh MOTHBHpPOBaHA Ha
YIOBJICTBOPEHUE TEM, YTO KOMUCCHOHHBIC HAXOJSATCS B Pa3yMHBIX MPEEIax U COOTBETCTBYIOT
ycllyraMm, Ha Jiele OKa3blBaeMbIM areHTOM B paMKaX 3aKOHa, MPUHHMMAasi BO BHHMAaHHUE PUCK,
MpPEIoJiaracMblii areHTOM B Cllydae, €ClIM KOHTPAKT HEe COCTOMTCA. EcCiu Ke BBIMIaYMBAIOTCS
HEMPOMOPIUOHAIEHO OONbIINEe KOMUCCUOHHBIE MM MPOLEHTHI, TO BO3PACTAET PUCK TOTO, YTO
9acTh WX MOXET HCIOJIb30BaThCS AareHTOM HEHAJIekaM o0pa3oM, 4YTOOBI CKJIOHUTH
nyOaMYHOE JOJKHOCTHOE JIMIIO WM COTPYAHHMKA OpraHU3aluu-KIUEHTa K 3aKJIIOUEHUIO
KOHTPAKTa C OpraHU3aIUCH.

C) 3aK/IIOYEeHHE KOHTPAaKTOB, KOTJa 3TO BO3MOXHO M OOOCHOBAaHHO, TOJBKO IOCHE
MPOBEJICHUSI YECTHOTO M, B COOTBETCTBYIONIMX CIy4asX, MPO3PAYHOrO0 M COCTSI3aTEIBHOTO
mpolecca TOProB MeX1y, Kak MUHUMYM, TPEMs Y4aCTHUKaMU;

d) TpeOoBaHue NpHUBIICYEHUS, [0 KpailHEH Mepel, IBYX YelOBEK K OIIEHKE pe3y/bTaToB
TEHJEPOB U OJO0OPEHUIO 3aKII0YEHUS KOHTPAKTA,

€) peamu3aluio pa3ieNeHus 00sS3aHHOCTEH Tak, YTOOBI IMEepPCOHAN, OTBETCTBEHHBIM 32
onoOpeHre IulaTeXell MO KOHTPAKTy HE COBMajall C TEM, YTO 3alpalldBaeT IUIaTeX IIO0
KOHTPAKTY, U HE ObUT M3 TEX MOJPA3ACICHUN U CIIy’)KO, KOTOPBIE CONPOBOXKIAIOT KOHTPAKT WA
MOATBEP>KIAI0T BHITIOJTHEHHE PabOT MO KOHTPAKTY;

f) TpeOoBanme HaMMUUSA TOAMUCH XOTS OBI JABYX UYEIOBEK I10J KOHTPAKTOM W Ha
JOKYMEHTaX, MEHSIIOIIMM YCJIOBHSI KOHTPAKTOB, UM YTBEPXKAAIOIIUM BBINOJIHEHHE PaOdOT WU
OCYIIIECTBIICHHUE ITOCTABOK, MPEAYCMOTPEHHBIX KOHTPAKTOM;

g) OCYILIECTBICHHE KOHTPOJIL CO CTOPOHBI 0OJee BBICOKOTO YPOBHS PYKOBOJICTBA IO
C/IETIKaM C TIOTEHITUAIBHO BRICOKUMHU KOPPYIMIIHOHHBIMUA PHCKAMU;

h) oOecrieueHne 4YeCTHOCTH TEHAECPOB M 3aIIUTy KOHUACHIMAILHOW HH(pOpMaIUH,
CBSI3aHHOH CO CTOMMOCTBIO, OTPAaHUYICHHEM JOCTYIIA TOJIBKO COOTBETCTBYIOIIMMH JTUIIAMH,

1) TMperoCTaBlIEHHE COOTBETCTBYIOIIETO WHCTPYMEHTAapus M IIA0JIOHOB ISl MOMOIIH
nepcoHany (HampuMep, MPaKTHYECKUX PYKOBOJCTB, MHCTPYKIMK Kak HAg0 W Kak HE HAJO
JieNaTh, CXEM COTJIAaCOBAaHUSA, YEK-TUCTOB, (OpM, CXEeM MOCIeAOBATEILHOCTH BBINOJIHEHUS
pabor).

[Tpumeuanue - JIoNONHUTENBHBIE TPUMEPHI CPEJCTB YIPABICHNS M PEKOMEHIAIMU TPUBEICHBI B
ISO 19600.

A.13 BHeapeHne CHCTeMBbI MEHEI)KMEHTA TMPOTUBOACHCTBUS  KOPPYNIUH
KOHTPOJIMPYEMbIMH OPraHU3aLUsAMHU U 1eJ0OBbIMHU MapTHEPaAMH

A.13.1 O6mme nosoxkeHust

A.13.1.1 OcHoBanueMm [Isi BBeJeHHS OJToro TpeOoBaHus (8.5) sBIseTcs TO, U
KOHTPOJIMPYEMbIE OpraHW3allid, W JeJIOBbIC IApTHEPHI MOTYT IOJBEpPraTh OpraHU3aIlluu
KOPPYNIIMOHHBIM pUCKaM. [IpuMeps! pa3nuuHbIX BUJOB KOPPYIIIMOHHBIX PUCKOB, HA U30€KaHUE
KOTOPBIX HaIleJIeHAa OPTaHU3AIHS B 3TOM ClTydae:

a) JOYepHss KOMIAHHs OpTaHHW3allMd JaeT B3SITKH, a B Pe3yJbTaTe 3a 3TO MOXKET HECTU
OTBETCTBEHHOCTH OpTraHU3aIHs;

b) coBMecTHOE TpeanpusTHe WU MapTHEP MO0 COBMECTHOMY MPENNPHUATHIO TAeT B3ATKY,
9TOOBI 3aMOYIUTh PAOOTY JJII COBMECTHOTO TIPEANIPHUATHS, B KOTOPOM Y4acTBYET OpTaHU3aIIHS,;

C) MEHEeJXKep IO 3aKyIMKaM MOKyHaTells UIU KIUeHTa TpeOyeT B3ATKY OT OpraHU3alluu B
0OMEH Ha 3aKJII0UYE€HHUE KOHTPAKTA,

d) kIMeHT opraHu3any TpedyeT OT OPraHU3alUK BHIOPATh KOHKPETHOTO MOAPSTINKA UITH
MOCTAaBIINKA B OOCTOSTENIHLCTBAX, IPU KOTOPHIX MEHEIKEp KIUEHTa WIA ITyOJUIHOE
JOJHKHOCTHOE JIMIIO MOTYT MOJIYYUTh JIMYHYIO BBITOY OT 3TOTO BBIOOPA;

€) areHT OpraHM3alMK JacT B3ITKY MEHEDKEPY OpraHU3alMH-KIHCHTY OT HWMEHH
OpraHu3aIiiy;

f) mocTaBmIMK WM TOAPSTYMK OpPTaHHW3AIlMKM JIaeT B3ATKY MEHEKepy IO 3aKyIKaMm
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OpraHu3ay B OOMEH Ha 3aKJII0UE€HHE KOHTPAKTA.

A.13.1.2 Ecnum KOHTponupyemas OpraHu3alus WIH JeJOBOM TMapTHEP BHEIPUIH
AHTUKOPPYILHUOHHBIE MEXaHU3Mbl B OTHOILIEHUU MOJOOHBIX PUCKOB, TO BBITEKAIOIIME W3 HUX
KOPPYNLMOHHBIE PUCKH JIJIs1 OPraHU3alluy, KaK IPaBUIo, YMEHbBIIAKOTCS.

A.13.1.3 TpeGoBanue B 8.5 BHOCHUT pa3IHude MEXKIYy KOMIIAHUSIMH, HaJl KOTOPBIMH
OpraHM3anus UMEeT KOHTPOJb, U TEMM, HaJ KOTOPBIMU OHa €ro He MMeeT. B muaHe 3Toro
TpeOOBaHUSI OpraHU3alMsg WMEeT KOHTPOJIb HaJ JIPYrod opraHusalueil, eciu oHa MpsSMO WU
KOCBEHHO KOHTPOJMPYET PYKOBOJACTBO TOH opraHuzauuu. OpraHuzanuss MOXKET HMETb
KOHTPOJIb, HampuMep, HaJa JOo4YepHEl KOMIIaHWEH, COBMECTHBIM MPEANPUATHEM UIIH
KOHCOPLIMYMOM 4epe3 OOJBIIMHCTBO TosiocoB B CoBeTe WM KOHTPOJIbHBIM NAKET aKLuUM.
Opranuzainysg He UMEeT KOHTPOJIS HaJ APYroil opranusanueil B KOHTEKCTE JAaHHOTO TpeOOBaHUS
IPOCTO IMMOTOMY, YTO BO3JIaraeT 3HaYUTEIbHbIH 00beM padoT Ha IPYTYIO OpraHU3aIHIo.

A.13.2 KonTpoJsiupyemMble OpraHu3anuu

A.13.2.1 Pa3yMHO 0KHJIaTh OT OpraHU3aIUU JKEIAHUS TAPAHTHPOBATh, UTO JFO0As qpyTas
OpraHu3aiys, KOTopas el MOJAKOHTPOJIbHA, BHEApseT OOOCHOBAHHBIE M COOTBETCTBYIOLIUE
MEXaHU3MbI IPOTUBOAECUCTBUS KOPPYILIUU. ITO MOXKET OCYILIECTBISATHCS JINOO Yyepe3 BHEAPEHUE
KOHTPOJIMPYEMOI KOMITaHHWEH TaKOH K€ CUCTEMbI MEHEIXKMEHTa MPOTUBOACUCTBUS KOPPYIILIUH,
Kakasi BHEJIpEHa B CaMOM OpraHuzanuy, Ju00 4epe3 BHEAPEHHUE B KOHTPOJIUPYEMON KOMIIAHUU
CBOMX COOCTBEHHBIX CPEACTB MPOTUBOACUCTBUS KOPPYNLIHUU. DTU CPEACTBA JOJDKHBI OBIThH
000CHOBAaHHBIMH ¥ TPOTIOPIIHOHATBHBIMUA UMEIONIMMCSI KOPPYIIIHOHHBIM PHCKaM, ¢ KOTOPBIMH
CTAJIKUBACTCS KOHTPOJUpyeMas OpraHu3alMsi, YYUThIBash pPe3yJabTaTbl OLIEHKH PHUCKOB,
IIPOBOAMMOM B COOTBETCTBUH C 4.5.

A13.2.2 B Tex cayyasix, KOI/la OpraHU3alueil KOHTPOIUPYETCS J[eJIOBOM MapTHEP
(HarpuMmep, COBMECTHOE NMpPEANPUATHE, B KOTOPOM OpPraHM3alMsl KOHTPOJIUPYET PYKOBOJACTBO),
3TOT KOHTPOJMPYEMBIH J1eJI0BOM MapTHEP MOAMAIAET 1Mo AeicTBUe TpeboBanuii 8.5.1.

A.13.3 HekoHTpoOJHpYeMble /1eJI0Bble NapTHEPHI

A13.3.1 B oTHOmEHHH JENOBBIX MapTHEPOB, KOTOpPhIE HE KOHTPOIUPYIOTCS
OpraHM3aluel, eciiu OLEHKa KOPPYMIIMOHHBIX PUCKOB (4.5) miM KoMIUIeKCHasi mpoBepka (8.2)
MIPUBOJIAT K BBIBOJLY, TOTa OpraHU3allvs IpeIpPUHUMAET CIEAYIOIIME IIIard B paMKax 8.5:

a) Korja JIeJIOBOM MapTHEp HE MPEJCTaBIsIeT COBCEM HIIM IMPEICTaBiIseT HU3KUN yPOBEHb
KOPPYIMIIMOHHBIX PUCKOB;

b) xorga nenoBoil mapTHEp MMEET YpOBEHb KOPPYHIIMOHHBIX PUCKOB BBIIIE HU3KOTO, HO
CpeICTBAa MPOTUBOACUCTBUS KOPPYIIUU, KOTOpPbIE MOTTIU OBl OBITH BHEAPEHBI IETOBHIM
napTHEPOM, He OyAyT CIOCOOHBI CHM3UTH COOTBETCTBYIOIIME pUCKU. He Obuto ObI HUKAKOTO
CMBICTIa B HACTaWBaHWU HAa TOM, YTOOBI JIEIOBOM MapTHEP BHEAPSIT MEXaHU3MBI, KOTOPbIE HE
MOryT nmomMouyb. OHAaKO, B 3TOM CIIy4ae OXKHAAeTCs, YTO OpPraHU3alUs Y4TeT ITOT (aKTop IMpH
OILICHKE CBOMX PHCKOB JJISl TOTO, YTOOBI IPUHATH 0OOCHOBAaHHOE PEIIEHUE B OTHOLIEHUH TOTO,
CJIEIyeT JIU U KaK, €CIIU CIEAYET, IPOJ0JIKATh MOAAECPKUBATh OTHOLLICHUS.

A.13.3.2 Ecnu ormeHKa KOPPYMIIMOHHBIX PUCKOB (4.5) WM KOMIUIEKCHAsE TipoBepka (8.2)
MPUBENIN K BBIBOJY, YTO HETOAKOHTPOIBHBIN J1€JI0BOM MapTHEP MMEET KOPPYMIIMOHHBIE PUCKU
BBIIIIE HU3KUX M YTO MEXaHW3MBl MPOTUBOJCUCTBUS KOPPYIIUH, BHEAPEHHBIC [EIOBBIM
NapTHEPOM, TOMOTJIM OBl CHHM3UTh OTH KOPPYMHIIMOHHBIE PHCKH, TOTJAA OpraHU3aIusd
MpPEANPUHUMAET CIEAYIOIIME IIark B pamMkax 8.5:

a) OpraHu3aIus J0JDKHA ONMPENeNIUTh, BHEAPHUI JU JEIOBOM MapTHEP COOTBETCTBYIOIIHE
MEXaHU3Mbl  MPOTUBOACUCTBUS  KOPPYHIMH,  KOTOpbIE  TO3BOJSIOT  00pabaThIBaTh
COOTBETCTBYIOIINE KOPPYNIIMOHHBIE pUCKU. OpraHu3anuu ciaenyeT cenarb 3TO MOoCe TOro, Kak
OHA BBIMOJHWIIA COOTBETCTBYIOIIYI0O KOMIUIEKCHYIO HPOBEPKY. OJTa KOMILUIEKCHAasl MpOBEpKa
Moria Obl BKIIOYaTh, HAIPUMEpP, TpeOOBAHUE OT JEIOBOTO MapTHEpa COOOUIUTH OpraHU3aIUU
(mpu BcTpede WIM B MUCBMEHHOM BHJE), BHEIPWI JIM OH WM HET COOTBETCTBYIOIINE
MEXaHHM3MBI, OINHUCaTh, YTO OTU MEXaHU3MBI COOOW TPENCTABISIIOT, M MPEIOCTaBUTH
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COOTBETCTBYIOIIME KOMHH JOKYMEHTOB JUIsl MTOATBEP)KIEHUS, YTO OH JACHCTBUTEIHLHO BHEIPUI
3TH MeXaHu3Mbl. Opranusaus npoodyeT MPOBEPUTH, YTO ITH MEXAHU3MBI TI03BOJIIOT YIIPABIISATh
KOPPYNIHMOHHBIMHA PUCKAMU, IPUCYIIUMHU CIIEJIKE MEX]y OpTaHU3aIlel U JIeJIOBBIM HapTHEPOM.
[TomuuTe, uTO 002 NEHCTBHS, KOTOPHIE OPraHU3alUU HEOOXOAUMO MPEIIPUHATH U TPOBEPKU
3TUX CpPEICTB YIpPABJICHHUS M CTENEHU YIPABICHUS, JOJDKHBI OBITh OOOCHOBAaHHBIMH U
COOTBETCTBYIOLIMMH KOPPYIIIMOHHBIM pucKaM. Ecim opranusanus onpeaesnuia, B TOW CTENEHH,
B KakoW 3TO MOXET ObITh IIeJIeCO00pa3HO, YTO JEJNOBOIl MapTHEp MMEET COOTBETCTBYIOIIKE
CpeICTBa yIpaBICHUS, K HEMY MpUMEHsFOTCs TpeboBanus 8.5. Cm. kommeHnTapuu B A.13.3.4 o
COOTBETCTBYIOIIUM BUAM CPEJICTB YIPaBICHUS;

b) ecnu opranmzanus Ompeenuia, u4To JeNOBOH MapTHEp HE MMEET COOTBETCTBYIOIIUX
MEXaHU3MOB  IPOTUBOJACUCTBUS  KOPPYIIMH, KOTOpPhIE  IMO3BOJSIOT  00pabaThiBaTh
COOTBETCTBYIOIIME KOPPYIIIMOHHBIE PUCKU, MJIM HET BO3MOXKHOCTU MPOBEPUTH, BHEAPECHBI JTU
TaKle MEXaHU3Mbl, TO OpraHU3aUs NPEIIPUHUMAET CIeAYIOlUe AajdbHeiIne maru:

1) Eciu mpaktudecku ocymectBumo (cMm. A.13.3.3) crmenatb 3T0, OpraHu3anus JODKHA
noTpeboBaTh OT JIEJOBOT0 MapTHEpa BHEAPUTH 3TU MEXAHU3MbI IIPOTHUBOJCHCTBUS KOPPYILIUU
(cm. A.13.3.4) B OTHOIIICHNHU COOTBETCTBYIOIIUX CHACJIOK, IPOCKTOB WK PadoT.

2) Tam, rae Her Bo3MokHOCTH (cM. A.13.3.3) moTrpeGoBaTh OT JAEIOBOTO MapTHEpa
BHEJIPUTH ATH MEXaHH3Mbl MPOTUBOJACHCTBHS KOPPYIIMH, OpPTraHU3aIMs JOJDKHA YYECTh 3TO
OOCTOSITENTLCTBO TMPHU OLIEHKE KOPPYMIIMOHHBIX PHUCKOB, CBS3aHHBIX C JIEJIOBBIM MAapTHEPOM, H
CTOc00, KOTOPBIM OpTaHU3aIMsl MOXET YIpPAaBISATh TAaKUMH PUCKaMHU. DTO HE O3HAYaeT, 4TO
OopraHu3aiysi He MOXKET pa3BHUBAaTh B3aMMOOTHOIICHHS WJIM y4acTBOBaTh B ciaenke. OnHako,
OpraHu3alli CIEAYyeT YYEeCTh B paMKaxX OLEHKH KOPPYIIMOHHBIX PHUCKOB BEPOSTHOCTh
BOBJICUEHHOCTH JICIOBOTO MapTHEpa B KOPPYMNIMHU W OPraHU3AlMH CJEIyeT MPUHATh BO
BHUMaHHE OTCYTCTBHE yKa3aHHBIX CPEACTB YIPABICHHS MPHU OLEHKE OOLIMX KOPPYIIIMOHHBIX
puckoB. Ecim opranuzamnusi monaraeT, 4To KOPPYIIMOHHBIE PHUCKH, CBSI3aHHBIE C JaHHBIM
JIETIOBBIM TIAPTHEPOM, HENPUEMIIEMO BBICOKM M KOPPYIIMOHHBIE PHUCKH HE MOTYT OBITh
CHIDKEHbI MHBIMH MepaMu (HalpuMmep, U3MEHEHUEM CXEMBbl CIENKH), JOJDKHBI MPUMEHSATHCS
noJyioxenus 8.8.

A.13.3.3 IlenmecooOpa3HO WM HET JJIsl OpraHU3allUM TPEOOBATh OT HEMOJKOHTPOJBHOTO
JIETIOBOTO TapTHEpa BHEAPUTh MEXAHW3MBI TPOTHBOJACHCTBUS KOPPYIIHH, 3aBHUCHT OT
obcrosiTenscTB. Hanpumep:

a) B obOmem crnydae 310 OyaeT MPaKTUUYECKH BO3MOXKHO, €CIIM OpraHu3alus HMEET
CYIIECTBEHHOE BJIMSHHE Ha JEIOBOTO MapTHepa. Hampumep, xorja opraHu3anus Ha3HA4daeT
areHTa Ui JCHCTBHUS OT €€ MMEHHU NPHU CHENKE WIH MOopydaeT MOAPSIUINKY OONBIIONH 00BeM
pabot. B 3TOM ciiyuae opraHuzaius, Kak MpaBuiio, OyJeT HMEeTh BO3MOXKHOCTh pEain30BaTh
MEXaHHU3MBI IPOTUBOACHCTBUS KOPPYIIIMH KaK yCIOBHE Ha3HAYEHUSI.

b) B obmem ciydae 3To OyAeT mpakTUYECKH HEBO3MOXHO, €CJIM OpraHU3alMs HE UMEET
CYIIECTBEHHOT'O BIUSHUS Ha JIEIOBOT0 mapTHepa. Hampumep:

1) KTMEHT B paMKax MpPOEKTa;

2) KOHKPETHBIN MOAPSAYUK WUIIH MOCTABIINK, HA3HAYCHHBINA KITUEHTOM;

3) OCHOBHOW TOAPSTYNK WITH TIOCTABIIHUK, B CIydae, KOT1a BO3MOKHOCTb JIUKTOBATh CBOU
YCIOBUSl Y TIOCTaBIUKA WJIM TMOAPSIYMKA CYIIECTBEHHO BBIIIE, HEXEIW y OpraHu3aluu
(HampuMep, KOTJa OpraHW3alys 3aKylaeT KOMIIOHCHTHI y OCHOBHOTO ITOCTaBIIMKAa Ha €ro
CTaHJIAPTHBIX YCIOBUSX).

c) B obmem ciaydae 5T0 OyneT NpPaKTUYECKH HEBO3MOXKHO, €CJIM JIEJIOBOM TapTHEP
UCTBITHIBAET HEIOCTaTOK PECYpCOB WIJIM OMNBITA, YTOOBI HMMETh BO3MOXXKHOCTh BHEAPHUTH
MEXaHHU3MBI POTUBOACHCTBHS KOPPYIIIIHH.

A.13.3.4 Buasl cpeactB ympaBieHHs, TpeOyemble OpraHu3anei, 3aBUCAT OT
obctosTenbcTB. OHM JTOMKHBI OBITh OOOCHOBAaHHBIMH M COOTBETCTBYIOIUMH KOPPYIIIHOHHBIM
pUCKaM, M, KaK MUHUMYM, TOJKHBI YUUTBHIBATh 3HAYMMBIE KOPPYIIIMOHHBIE PUCKH B paMKax
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cBoel oOmactu AeicTBUsA. B 3aBHCHMOCTH OT OCOOEHHOCTEH JEIOBOTO MapTHEpPa U XapakTepa
KOPPYIIIMOHHBIX PHUCKOB, CBA3aHHBIX C HHUM, OpraHM3alUs MOXKET, HAIpUMEp, MPEANPHHATH
CJIeIyIOIINe Iaru:

a) B cy4ae, €Clid ¢ MapTHEPOM, BBHIMOIHAIONIUM 3HAUYUTEIBHBI 00BEM CIOXKHBIX padoT,
CBSI3aHBl BBICOKHE KOPPYILHUOHHBIE PUCKU, OpraHU3alUsi MOXKET MOoTpedoBaTh OT JEJIOBOIO
napTHepa HaJlU4Ms BHEAPCHHBIX MEXaHU3MOB NPOTHUBOJCHCTBUSA KOPPYIIUH, SKBUBAJICHTHBIX
TEM, 4TO TpeOYyIOTCS HACTOSIIUM JIOKYMEHTOB, U COOTBETCTBYIOIINE KOPPYIIIMOHHBIM PUCKAM,
KOTOpBIE MapTHEP HECET OPTaHU3AIHH.

b) B ToM ciydae, eciu 1e0BOM MapTHEP BBIMOJHSAET CpeaHUN 00beM PaboT W ¢ HUM
CBSI3aHBl KOPPYIIIMOHHBIE PHUCKH CPETHETO0 YPOBHS, OpraHM3alus MOXKET MOTpeOOBaTh OT
JIEJIOBOTO MapTHEPAa UMETh BHEJPEHHBIM HEKHUIl MUHUMYM aHTHKOPPYIIMOHHBIX TpeOOBaHUIl B
OTHOILIECHHUH CJICJIKH, TAKUX, HAIPUMEP, KaK IMOJIUTHKA TPOTHUBOJACHCTBUS KOPPYILUHU, 00ydeHHE
JUIsL COOTBETCTBYIOILIETO TEpCOHalla, Ha3HauYeHHEe MEHeIKepa, OTBeyaroulero 3a obOecredeHue
COOTBETCTBUS B OTHOILICHUU CJIEJIKH, CPEICTBA KOHTPOJISI B OTHOIIEHUH KJIFOUEBBIX IJIATEXKEH U
KaHaJ UHPOPMHUPOBAHUSI.

c) B ToM crmygae Mano3HAYMMBIX JEJOBBIX MAPTHEPOB, BBIMOJIHSIONIMX COBEPIICHHO
KOHKPETHYIO 4acTh pabOThl (HapuMep, areHT WM BTOPOCTENECHHBIN MMOCTABIIMK) OpraHU3aIs
MOXET MOTPeOOBaTh MPOBEACHUE O0YUECHHUS JJISi COOTBETCTBYIONIMX COTPYIHUKOB H KOHTPOJIS 32
KITFOUEBBIMH IIJIATEKaMU, MOJApKaMH U MPEICTaBUTEIILCKIMH PAacXOdaMHu.

CpencrtBa ynpaBieHHS HEOOXOAMMBI TOJIBKO B OTHOLICHHHM KOHKPETHOW CHETKU MEXITY
OpraHu3alyeil U JeNOBbIM MapTHEPOM (XOTS Ha MPAKTHUKE JEIOBOM MapTHEP MOXKET HMETh
(YHKIIMOHUPYIOLUE CPEICTBA YIIPABJICHUS B OTHOIIIEHUH BCEW CBOEH J1€I0BO 1€ATENbHOCTH).

Bce BhIlIenepeynciieHHOe — TOJIBKO HpUMEphl. BaxkHOW mpobiemMoil s opraHu3aliu
SIBIISICTCS BBISIBUTH KJIFOUEBBIE KOPPYNIIMOHHBIE PUCKU B OTHOIICHUH CIIEJIKH M TOTPeOOBaTh B
TOM Mepe, HACKOJBKO 3TO MPAKTUYECKH IIeIeCO00pa3HO, YTOOBI JI€JIOBOM MapTHEP BHEIPHI
00OCHOBAaHHBIE W COOTBETCTBYIOIIME CPEJCTBA YIPABJICHUS 1O KIFOYEBHIM KOPPYHMIMOHHBIM
pHUCKaM.

A.13.3.5 Opranusanusi, KaK MpaBUiIO, MPEIBIBISCT ITH TPEOOBAHHUS HETIOJKOHTPOIHLHOMY
JIEJIOBOMY TapTHEPY B KauyeCTBE MPEABAPUTEIHHOIO YCIOBHUS COTPYAHHYECTBA C JIEJIOBHIM
MapTHEPOM W/WIIH KaK 4acTh KOHTPAKTA.

A.13.3.6 Opranuzanus He 00s13aHa MPOBEPATH MOJTHOE COOTBETCTBUE HEMOAKOHTPOJIBHOTO
JIeIOBOTO  MapTHepa d3TUM TpeOoBaHusM. OnHAKO, OpTaHU3AIMH CIEAYyeT TPEANPHHSTH
00OCHOBaHHbIE WIarM JUIg TOrO, YTOOBI YOETUTBCS, YTO JEJIOBOM MAapTHEP WX BBIIOIHSET
(HampuMep, 3arpoCUB y JICTOBOTO MMapTHEPa KOMMU COOTBETCTBYIOIINX JIOKYMEHTOB, CBS3aHHBIX
C MOJUTHKON). B ciyyasx BBICOKOTO YPOBHSI KOPPYIIIMOHHBIX PHCKOB (HampuMep, areHr)
OpraHu3alisi MOXET BBECTU IMPOLEAYypbl MOHHMTOPHHIA, BKIOYas, HampuMep, IpaBO Ha
MH(OPMUPOBAHUE U ayAUT.

A.13.3.7 Tak Kak OCYILIECTBJICHHE MEXaHW3MOB MPOTHBOJEHCTBUS KOPPYIIIMH MOKET
noTpedoBaTh HEKOTOPOTO BPEMEHH, CKOpel Bcero, OyAeT pa3yMHO JJIsi OpraHW3alluH JaTh
JIeIOBOMY TapTHEpY BpeMs s BHEApPEHHs 3THX MeXaHu3MoB. OpraHusaunus morja Obl
MIPOJIOJDKHUTH MOKa paboTy C 3TUM JICTOBBIM MTAPTHEPOM, HO OTCYTCTBHE YKa3aHHBIX MEXaHU3MOB
Oyner dakropoMm, KOTOpHIH HEOOXOAMMO YyYecTb IpPH OLEHKE pPHUCKOB U IPOBEIACHUU
KOMIUIEKCHOM MPOBEPKH.

A.14 O0s3aTe1bCTBA 10 NPOTHBOACHCTBHIO KOPPYIIIMHU

A.14.1 JlanHoe TpeboOBaHME — 3ampallMBaTh O00s3aTEIbCTBA IO IMPOTHUBOJCHCTBUIO
KOPPYIIIMH — MPUMEHSETCS] TOJIBKO B OTHOIIEHHWH JICIIOBBIX MApTHEPOB, C KOTOPHIMU CBSI3aHBI
KOPPYIIIMOHHBIE PUCKU C YPOBHEM BBIIIIE HU3KOTO.

A.14.2 Puick KOppYIIIUU B OTHOIICHUH CJICIIKH, BEPOSITHO, OYAET HU3KUM, HalIpUMeED:

a) Korja opraHusanus npuoOperaeT HeOOIbIIOe KOJTUYECTBO MAIOIIEHHBIX TOBAPOB;
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b) korga opranuzanus OpoHUPYET aBUAOMIIETHI HJIM HOMEpa B TOCTUHUIIE Yepe3 MHTepHeT
HEMOCPEJACTBEHHO Y aBUAKOMIIAaHUH HJTU OTEJIs;

C) KOrJla opraHu3alus MOCTaBIseT MaJIOICHHbIE TOBAPBI WM YCIYT'HM HENOCPEICTBEHHO
noTpeduTeNto (HampuMep, MPOIYKTHI, TEIEBEIIAHNE U T.J.);

B »stux cnywasx opraHuzanuum He TpeOyeTcs 3ampamuBaTh 00s3aTENbCTBA 1O
MPOTUBOACUCTBHIO KOPPYHIIMH OT ITHX MOCTABIIMKOB W TMOTPEOHTENECH C HU3KUM YpPOBHEM
KOPPYINIMOHHBIX PUCKOB.

A.14.3 Ecnu n1enoBoil mapTHEp UMEET KOPPYNIIMOHHBIE PUCKH BbIIIE HU3KOTO YPOBHS, TO
OpraHM3aliy CleayeT, TIe A3TO MPAKTHUYECKH OIpaBJaHO, 3alpOCUTh O005A3aTelabCTBA IO
MIPOTHUBOCUCTBUIO KOPPYIIIMH OT 3TOTO JICTIOBOr0 MapTHEpa:

a) IIpakTuvecku 1enecooOpa3Ho 3aTpeOoBaTh Takue 00A3aTEIbCTBA, KO/ OpraHH3aIus
MMEET BIIMSHUE Ha JIEJIOBOTO MAapTHEpA U, CIEA0BATEIbHO, MOXKET HACTAWBATh HA IMOJYYCHUU
3TUX 00s13aTeNnbCcTB OT maptHepa. OpraHuszanusi, cKopee Bcero, OyneT HMEeTh BO3MOKHOCTh
TpeboBaTh TOMOOHOTO poaa 00s3aTENIbCTBA, HANpPUMEP, KOTJa OHA Ha3HA4YaeT areHra s
JEHCTBHI OT €e MMEHU B CIIEJIKE WJIM Ha3HAYaeT MOAPSAIINKa ¢ OOIBIINM 00beMOM pabdoT.

b) Opranuzaius MOXET HE UMETh CYIIECTBEHHOTO BIMSHUS, YTOOBl UMETh BO3MOKHOCTD
3aTpeboBaTh 00s3aTENILCTBA B paMKaX, HallpUMep, OTHOLICHHH C KPYMHBIMH NOTPEOUTETSIMU
WM 3aKa39MKaMU, WM KOTJIa OPTaHU3AIHsl 3aKyMaeT KOMIIOHEHTBI Y KPYITHOTO IMOCTaBIIMKA Ha
CTaHJIAPTHBIX YCIOBHSX 3TOrO MOCTaBIIMKA. B 3THX cilydasx OTCYTCTBUE MOJOOHBIX 3asBICHHIA
HE O3HAYaeT, YTO TPOCKT WM B3aWMOOTHOIICHUS HE JOJDKHBI Pa3BHBATHCS, HO OTCYTCTBHUE
TakuX 00s3aTEeNbCTB CJIENYeT YYUTHIBATh KaK 3HAYMMBIA (DAKTOp MpU OLEHKE KOPPYIMIIUOHHBIX
PHUCKOB U MPOBEJICHUN KOMIUIEKCHON TIPOBEPKHU.

A.14.4 Dtu 00s3aTenbCTBA ClEAYyeT, HACKOIBKO 3TO BO3MOXHO, IOJTy4aTh B MMCbMEHHOM
BHJIE. DTO MOXET OBITh OTJICIBHBIN JOKYMEHT WJIH JK€ YacTh KOHTPAKTa MEXKIY OpraHu3anuei u
JICIIOBBIM MTAPTHEPOM.

A.15 Tlopapku, npeacTaBUTEIbCKHE PACX0]bl, NMOKEPTBOBAHMS W MOJ00HOI0 pojaa
BBITO/IbI

A.15.1 Opranmzanus gomkHa ObITh WHGOPMHUpPOBAHA O TOM, YTO MOJAPKH,
MIPEJICTABUTEIBCKUE PACXOJbI, TMOKEPTBOBAHHMS W WHBIC BBIIUIATHI MOTYT BOCIPUHUMATHCS
TpPEeThel CTOPOHOH (HampuMep, KOHKYpEHTaMH, IPECCOi, MPOKYPOPOM HIIM CY/AbEH) KaK B3ATKH,
Make €ClIM HU JAIolIWW, HU TPUHUMAIONIMKA HE WMENTH TOoJO0OHBIX Ienei. Takum oOpazom,
MOJIE3HBI MEXaHU3M KOHTPOJISI COCTOUT B TOM, YTOOBI M30€raTh, HACKOJIBKO BO3MOXHO, JTFOOBIX
MOJITAPKOB, MPEJCTaBUTEILCKAX PACXO/0B, TIOKEPTBOBAHUN M JAPYIHX BBIIUIAT, KOTOPHIE MOTJIH
Obl OBITH 00OCHOBAHHO BOCIIPUHSATHI TPETHEH CTOPOHON KaK B3ATKA.

A.15.2 Beirojsl, ykazaHHble B 8.7 MOTYT BKJIIOYaTh B ce0sl, HAIpuMep:

a) MOJJapKH, OTLIATy 3PEJIUIIHBIX MEPOTIPUATHI, I TAHUSI, IPOE3/1a, TIPOKUBAHUS U T.11.;

b) moxepTBOBaHUS Ha MOJIUTUYECKHE U OJaroTBOPUTENBHBIE 1IETH;

C) OIIIaTy MOE3AKH KJINEHTA WK MYOJIUIHOTO TOHKHOCTHOTO JIUIIA;

d) pexiiaMHbIe pacXombl;

€) CIIOHCOPCTBO;

f) ob1mecTBeHHbIE TPUOOPETEHUS;

g) o0yueHue;

h) unencTBo B KI1y0€;

1) TNYHOE TTOKPOBUTENBCTBO B chepe On3Heca;

J) uHpOopManus KOHPHUICHIIMATBHOTO WM TPUBUICTUPOBAHHOTO XapaKTepa.

A.15.3 B oTHOmEHMHM TOJAPKOB U TIPEACTABUTEIBCKUX PACXOJOB MPOIEAYPHI,
BHEJPEHHbIE OpraHu3alrei, MOriu Obl, HapuMep, OBITh OPUESHTHPOBAHBI HA:

a) KOHTPOJIb 00bEeMa M 9aCTOTHI MTOJIAPKOB U MPEICTABUTEIHCKUX PACXOIOB 32 CUET:

1) momHoTO 3ampera JIFOObIX MOJAAPKOB U MPEACTABUTEIHCKUX PACXOI0B; UIH
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2) pa3pelieHusl OAAPKOB U MPEICTABUTEILCKUX PACXOA0B, HO OTPAHUYCHHUE UX 10 TAKUM
napaMmerpam, Kak:

i) MakcuMalibHasi CyMMa (KOTOpast MOYKET MEHSATHCS B 3aBUCHMOCTH OT PErMOHA WM BHIA
MoJIapKa U MPEJCTaBUTEIBCKUX PACXOJIOB);

ii) gacTota (OTHOCHTEIBHO HEOOJBIIUE MOJAPKH M MPEACTABUTEIILCKAE PACXOAbI MOTYT
HAKAIJIMBAThHCS B BUJIC 3HAYUTEIBHBIX CyMM IIPU HEOJHOKPATHBIX TIOBTOPEHUSX );

iii) BeIOOp BpeMeHM (HampuMmep, HE B XOJ€ IIEPEroBOPOB MO KOHTPAKTY HJIM Cpa3y IMOCIe
HEro);

IV) mpuemieMocTh (y4eT OCOOEHHOCTEH perrMoHa, OTPacid M paHra gapsIiiero HiH
IPUHUMAIOILIETO);

V) 0COOEHHOCTH NPHUHHUMAIONMIETO (HAIPUMEp, 3aKIYaeT JIM OH KOHTPAKThl WM
YTBEPXKAACT pa3peiieHus, CepTUDUKATHI WU TUIATEKH);

Vi) 3epKajbHOCTh (HHKTO B OpPraHHM3allid HE MOKET HPUHUMATh IMOJAPKH WM 3HAKH
0J1ar01apHOCTH MO CTOUMOCTH OOJIBIIIE, Y€M OH CaM MOXKET JapUTh);

Vii) 3akoHOmaTeNbHAS M HOPMAaTHBHAs cpeia (B HEKOTOPHIX PErHOHAX M OPraHM3alusaX
MOJKET JICHCTBOBATH 3aIlPET WIIM MEXaHU3MbI KOHTPOJIS);

b) TpeboBaHne 0100pEHU COOTBETCTBYIOIIETO PYKOBOAMUTENS 10 MOIYYSHHS MOJAPKOB U
OTUIATHI PACXOJIOB IIPH MPEBBIIICHAN CTOMMOCTH HJIA 9aCTOTHI;

¢) TpeboBaHMe, YTOOBI MOJAPKHA M OIUIATa PACXOJ0B IPH MPEBBINICHUHA CTOMMOCTH WIIU
YaCTOTHI MTPETIOJHOCUITUCH OTKPBITO C HAUICKAIINM JOKYMEHTHPOBAHUEM (HApuMep, B peecTpe
WM Ha cYeTax OyXraJlTepCcKOro yuera) U MoJ KOHTPOJIEM.

A.154 B OTHOUIEHWHM TOJUTHYECKHMX U OJIATOTBOPUTEIBHBIX I10KEPTBOBAHHIM,
CIIOHCOPCTBA, PEKJIAMHBIX PACXOJIOB U OOILIECTBEHHBIX MPUOOPETEHUI POIEAYPhI, BHEAPSIEMbIE
OpraHu3aIyei, MOTIIU Obl, HAIIpUMeEp, OBITh OPUCHTHPOBAHBI Ha!

a) 3ampeT BBIILJIAT, KOTOPHIE HAIlCJICHBI HA OKA3aHKUE BIUSHUS WM MOTJIM Obl 0OOCHOBAaHHO
pacIeHUBAThCS, KaK HalleJICHHbIC HA OKa3aHWE BIIMSHUS, HA PEIICHHE IO TCHJICPY WIW WHBIC
pelleHus B OJIb3Y OpraHU3allNH;

b) mpoBeneHNE KOMIUJICKCHOW TPOBEPKH IMOTHTUYCCKOW MapTHH, OJAroTBOPUTEIHHOTO
olmiecTBa WJIM MHOTO TMONydYarens IjiaTe)ka, YTOObl TapaHTHPOBAaTh, YTO OHHM 3aKOHHBI M HE
UCTIONIBE3YIOTCST KaK KaHAJT JUIS MOJYYCHHS B3SATOK (3TO MOXKET BKJIFOYATh, HAIIPUMEp, U3yUCHHE
HMCTOYHUKOB B UHTEPHETE UITU IPYTHE COOTBETCTBYIOIIUE 3aIIPOCHL, YTOOBI YOIUTHCS, HE UMEIOT
U PYKOBOJHUTEIH TOJUTUYCCKOW IMAPTHH WJIH OJaroTBOPUTEIBHOTO OOIIECTBA PEIYTAIHIO,
CKOMIIPOMETHUPOBAHHYIO B3SITKAMU WJIM TMOJOOHBIMU TPECTYMHBIMH JCUCTBUAMU, WU HE
CBSI3aHBI JIH C TIPOSKTAMHU OPTAHU3AINH U €€ IIOTPEOUTEIISIMHA);

C) TapaHTHUIO TOTO, YTO COOTBETCTBYIOIINUN PYKOBOAUTENh OJJOOPHT BHITLIATY;

d) TpebGoBaHue MyOIUYHOTO PACKPHITHS BHIIATHI;

€) TapaHTUI0 TOro, YTO IUIATeXK pa3pelieH B COOTBETCTBHHM C JICHCTBYIOIIHM
3aKOHOJATENLCTBOM U PETIaMEHTaMU;

f) nckITroUeHMEe BBITUIAT B XO/JIE WIIM CPa3y MOCTIE MIEPETOBOPOB MO KOHTPAKTY.

A.15.5 B OTHOHIEHMH OIUIaThl TOE3JKH TMPEACTaBUTENS KIUEHTa WU MyOIHYHOTO
JOJKHOCTHOTO JIMIA TPOIEAYPHI, BHEAPSEMbIC OpTraHu3alueld, MOTJIM Obl, Hampumep, OBITh
OpUEHTUPOBAHBI Ha:

a) TQPaHTHIO TOTO, YTO TUIATSK pa3pelieH MpoIeaypaMy KIUEHTa WIH TOCyIapCTBEHHOTO
OpraHa v JeMCTBYIOIIUM 3aKOHOIATEILCTBOM M pEriaMeHTaMU;

b) rapaHTHIO TOTO, YTO TMOE3/AKa HeoOXoauMa Ui HaJIEkKAIIero HCIOJHCHUS
00s13aHHOCTEN TpeACTaBUTENeM KIMEHTa WIM MyOJUYHBIM JOKHOCTHBIM JIMIIOM (HAmpHUMep,
JUTSI HHCTICKIIMA Ha 3aBOJIC OPTaHW3aI[uH MPOIeIyp 00ecreYeHHs KauecTBa);

C) TapaHTHUIO TOTO, YTO TUIATEX OJOOPHII COOTBETCTBYIONINI PYKOBOAUTENH OPTaHU3AIINN;

d) obGecnieyenue, eciim BO3MOKHO, TOTO, YTOOBI PYKOBOJIUTENH MTyOIUYHOTO TOHKHOCTHOTO
JUIA UK COTPYAHHMKA WK CIIyk0a oOecredeHruss COOTBETCTBUSI aHTHKOPPYIIIMOHHBIM HOpMaM
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OBl MH(GOOPMUPOBAHBI O MOE3/KE U MPEIoIaraéMoM ee 00eCIeueHNN;

e) OrpaHM4YCHUC BBIILIAT, H€O6XO[[I/IMBIX AJI1 TOC3KH, OINIAThl Pa3MCUICHUA W IMUTAHUA,
HETIOCPEJICTBEHHO CBS3aHHBIX ¢ 000CHOBAHHBIM MapIIPYTOM ITOE3/IKH;

f) orpanndeHne COOTBETCTBYIOUIMX MPEACTABUTEIBCKAX PACXO/I0B Pa3yMHBIM YPOBHEM B
COOTBETCTBHH C TIOJMTUKOM OpraHU3alliy B YaCTH MOJAPKOB U MPEICTABUTEIBCKUX PACXOJIOB;

g) 3ampeT OIUIaThl PACXOA0B YJICHOB CEMbU U JIPY3€H;

h) 3anpeT oruIaThl PacXoa0B, CBSI3aHHBIX C OTITYCKOM U OTIBIXOM.

A.16 BHyTpeHHMId ayauT

A.16.1 TpebGoBanuss B 9.2 He O3HAUYAIOT, YTO OpPraHM3alUMs JODKHA HMETh CBOIO
COOCTBEHHYIO CITy0y BHYTpeHHUX aynuToB. Paznen tpeOyer, uroObl opraHu3anus Ha3zHauyuja
COOTBETCTBYIOLLIEMY KOMIIETEHTHOMY IOJpPA3ACICHUI0 WM JIMILy OTBETCTBEHHOCTh 3a
IIPOBE/IEHUE BHYTPEHHMX ayAuToB. OpraHusanus MoOXeT oOpaTUThCS K TPETbeW CTOpOHE JUIs
BBITIOJIHEHUS BCEH €€ MpOorpaMMbl BHYTPEHHHUX ayJUTOB MM MOXKET IMPUBJICUb TPETHIO CTOPOHY
JUIs1 BBIITOJIHEHMSI ONPE/IETICHHBIX YacTel UMEIOILEeICs TPOrpaMMBbl.

A.16.2 Yacrora mpoBeAeHHsS ayAUTOB OyAET 3aBUCETh OT TPeOOBAaHUI OpraHU3AIUH.
BrioniHe BeposATHO, YTO HEKOTOPas COBOKYIHOCTb IPOEKTOB, KOHTPAKTOB, MPOLENYp, CPEICTB
YIOPpaBIEHUS U CUCTEM OYIET BHIOMPATHCS JJIs ayIUTa €KETOJHO.

A.16.3 Bb160op Takoif COBOKYIHOCTH MOXET OCHOBBIBATbCS Ha OLIEHKE PUCKOB TaK, 4TO,
HampuMep, MPOEKT C BHICOKMM YPOBHEM KOPPYIIMOHHOTO pUCKa OyJeT BHIOpaH IJs ayAuTa B
IEPBYIO OYepe/ib O OTHOLICHHIO K MTPOEKTY C HU3KUM YPOBHEM PHUCKA.

A.16.4 Ayoutel, Kak TpaBWIO, [O/DKHBI IUIAHWPOBATHCS 3apaHee TakK, YTOOBI
COOTBETCTBYIOLIME YYACTHUKU HMENIN HEOOXOAMMBIE JIOKYMEHTbI W JOCTAaTOYHO BPEMEHHU.
OnHako, B HEKOTOPHIX CIy4asX OpTaHU3aIMsl MOXKET HAaXOIHUTh IMOJE3HBIM NPOBOAUTH AYAHT,
KOTJ1a IPOBEPSIEMbIE €r0 YYaCTHUKHU €T0 HE 0XKUJAOT.

A.16.5 Ecnu B opraHu3anuyu €CTh YIPaBISIOUIMIA OpPraH, OH TAaK)KE€ MOXKET BIHATH Ha
BbIOOp M YACTOTY ay/AWTOB OpPraHU3alMM B TOM Mepe, B KaKOW CUMTaeT HEOOXOAMMOM, 4TOOBI
o0ecreYnTh HE3aBHCUMOCTh W IOMOYb TapaHTUPOBATh HAIEJICHHOCTH AayJWTOB Ha
IIPUOPUTETHBIE B YACTU KOPPYNLIMOHHBIX PUCKOB 00IAaCTH. YTPABISIONUI OpraH MOXKET TaKKe
noTpedoBaTh JOCTYN KO BCEM OTYETaM IO ayJuTaM M HX pe3yiabTaTaM M 4YTOOBI pe3yJbTaThl
m000ro  ayauTa, BBIIBUBILETO ONpEJENeHHbIE MPH3HAaKH Oojiee  BBICOKOTO  YpPOBHSA
KOPPYIIIMOHHBIX PHCKOB WJIM TIOKa3aTelieil KOPPYMIIMOHHBIX PHCKOB, OBLTH IEpeJaHbl
YIIPaBIISAIOLIEMY OpraHy MO 3aBEpIICHUN ayaHTa.

A.16.6 llenpro aymura sBusieTcs (QOpMHpPOBaHHE OOOCHOBAHHOW OIIEHKH  JUIA
YIIPaBIIAIOLIET0 OpraHa (€ClIM €CTh) M BBICIIETO PYKOBOJCTBA, HACKOJBKO DPE3YJbTaTUBHO
BHe/IpeHa M (YHKLIHOHUPYET CHUCTeMa MEHEJKMEHTa MPOTHBOACHCTBUS KOPPYIIUH, OKa3aHUE
MOMOIIM B TPEJAOTBPAIICHWHM W BBIABICHUM KOPPYIIMH, a Takke B O0eCleYeHun
CIepP’KUBAIOMINX (AKTOPOB Il BCEX MOTEHIUAIBHO MPEIPACHONOKEHHBIX K KOPPYILUHU JIUI
(TTOCKONBKY OHU OYAYT 3HATh, YTO MX MPOEKT WU IMOJPAa3/eIeHNe MOTYT OBITh BHIOpPAHBI /IS

ayauTa).

A.17 lokyMeHTHPOBaHHasi HH(oOpManusi

JlokyMeHTUpoBaHHasi THPOpPMAIUs B COOTBETCTBHHU € 7.5.1 MOKET BKIIIOUYATh:

a) CBUJIETEJIbCTBO MOJTYYEHHSI TOJIMTHUKHU MTPOTUBOJACHCTBUS KOPPYILIMH EPCOHATIOM;

b) cBuaerensCcTBO mMepedaud IMOJUTUKH MPOTHBOJEHCTBUS KOPPYMNIHMH JIEJIOBBIM
napTHEpam, UMEIOLUM KOPPYNLIUOHHBIE PUCKH BbIIIE HU3KHUX;

C) TOJUTHKH, TPOLEAYypbl U CpeICTBAa YIpPABIEHUS CHUCTEMbl MEHEIKMEHTa
IIPOTUBOAECUCTBUS KOPPYILIHH;

d) pe3yabTaThl OLIEHKH KOPPYIIIMOHHBIX PUCKOB (CM. 4.5);

€) CBUJIETENIbCTBO MPOBEACHHOTO aHTHKOPPYIMIIUOHHOTO 00yueHus (cMm. 7.3);
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f) cBHIETETLCTBO BHINIOJHEHHON KOMILIEKCHOM MPOBEPKH (cM. 8.2);

g) CBHJIETCILCTBO MEp, MPEANPHHATHIX I BHEAPEHHS CHCTEMbl MEHEIKMCHTA
MPOTUBOACUCTBUS KOPPYIILIHH;

h) omoOpennss w® 3amWck O TMOJapKax, OIUIaTe MPEICTaBUTECIbCKHX  PAcXo/I0B,
0J1IarOTBOPUTEIHLHBIX B3HOCAX M MOJOOHBIX MOCTYIJICHUSAX KAaK BBIJIAYEHHBIX, TAK U MPUHATHIX
(em. 8.7);

1) CBUAETENLCTBO JEUCTBUH U pE3yJAbTAaTOB pEUICHHH MO MPOOJIEeMHBIM BOMpOCaM,
MOJIHATHIM B OTHOIIICHUH:

1) mo6bIX c1a0bIX MECT B CHCTEME MEHEIKMEHTA MPOTUBOACHCTBUS KOPPYIILIUY;

2) UHIUACHTOB, CBSI3aHHBIX C TOIMBITKOW B3SATKH, MPEIIOIAraeMbIM HIIA UMEBIIHM MECTO
CIIy4aeM B3SITKH;

j) pe3yinbTaThl MOHHWTOPHHIA, pacClIEAOBAaHUS WJIH ayquTa, OCYIIECTBICHHBIX
OpraHu3alved Uiu TPEThEU CTOPOHOA.

A.18 PacciienoBanue M IPpUHSTHE MeP B OTHOIIEHNUH KOPPYIIIUU

A.18.1 Jlanuslii crangapT TpeOyer, 4TOOBI OpraHM3alusl BHEAPHIIA COOTBETCTBYIOIIHE
IpOLeTypbl PACCIEOBAHUSA U NPHUHIATHUS MEp B OTHOILEHHM JIOOOT0 ciydas KOpPpYyNLUUU WU
HApYyIICHUST AHTHKOPPYMNIUOHHBIX HOPM, O KOTOPOM COOOIIEHO, KOTOPOE BBISBICHO WU
o0ocHOBaHHO Tmojo3peBaeTcs. KakuM o0pa3om opraHu3anus HpPOBOJAUT pACCIEAOBAaHUS U
IPUHUMAET MEPbl B KOHKPETHOM ciiyyae Oy/eT 3aBHCETb OT o0cTosTenbeTB. Kaxaas cutyauus
OTJIMYHA U OTBET OpraHu3aluM JOJDKEH ObITh OOOCHOBaHHBIM U COOTBETCTBYIOILUM
obcrositenscTBaM. COOOIICHHE O CEPhE3HOM TOJIO3PCHUH Ha B3STKY MoTpedyer ropasno Oolee
CPOYHOM, CYIIECTBEHHOM M JAETAJIbHOW peakluH, HEXeIu HEe3HAUUTEeIIbHOEe HapylleHue
AHTUKOPPYIIMOHHBIX HOpM. PekoMeHnanmu, TaHHbIe HUKE, CIYXKAT TOJBKO JIJIsl OPUEHTAIUN U
HE JIOJDKHBI BOCIIPUHUMATBCS KaK 00s13aTelIbHBIE.

A.18.2 Cnyxb6e obOecriedeHHsI COOTBETCTBHUS CIEAYET OBITH MPEIIOYTHUTECIHLHON TOUYKON
nprema JII00bIX COOOIEHHH O MOA03PEBAEMBIX WM PEAIbHBIX CIydasX B3SITKH WJIN HapyIIEHUs
AHTUKOPPYIIMOHHBIX HOpM. Eciii coo01IeH s B IepByI0 oYepeap NPUXOAST APYroMy JIUIY, TO
IpoLelypbl OpraHU3alUKM JIOJKHBI FapaHTHUPOBaTh, 4TO COOOIIeHHEe OyleT mepenaHo ciyxoe
o0ecrie4yeHnss COOTBETCTBHUS TaK OBICTPO, HACKOJIBKO STO BO3MOXKHO. B HEKOTOPBIX cCiydasx
ciyxba obOecriedeHus: COOTBETCTBUSI cama OyJeT BBIABIATH IMOAO3PUTENbHbIE CUTYallud |
HapyIICHHUS.

A.18.3 IIpouenypa 10MKHAa ONpPENENUTh, KTO OTBEYAET 3a NPUHATHE DPELICHUs, KaKUM
oOpa3om ciyyail OyzeT pacciaeoBaH U MPUHATHI 110 HeMy Mephl. Hampumep:

a) HeOoJIbIIIas OpraHU3alMsl MOXKET BHEIPUTh MPOLEAYPY, B COOTBETCTBUM C KOTOPOH Bce
Cllyyal — BHE 3aBHCHMOCTH OT MX 3HAYMMOCTH — OyIyT cOOOIIAaThCs CIykO0H obecrieueHus
COOTBETCTBHUSl TPSIMO BBHICHIEMY PYKOBOJCTBY JUISI TPUHSATHS MM PEHICHUS IO OTBETHBIM
JIEHCTBUSIM;

b) Gonee KpynHbIe OpraHU3aluy MOTYT BHEAPUTH IPOLEAYPY, B COOTBETCTBUH C KOTOPOMA:

1) He3HauuTeNbHBIE Cilydyau oOpabaThIBAIOTCS CIyk00iH oOecredeHus COOTBETCTBUS C
NEPUOTTICCKAM OTYETOM 000 BCEX HE3HAUHUTENBHBIX CIydasiX BBICIIEMY PYKOBOJICTBY;

2) 3HauyMTeNbHBIE CIydyad COOOLIAlOTCA CiIyX00i obOecrieueHHs COOTBETCTBHS IPSIMO
BBICIIIEMY PYKOBOJICTBY JUTSI IPHHSTHUSI KM PEUICHUS TIO OTBETHBIM JICHCTBHSIM.

A.18.4 Tlocne BbIsABICHHS JIIOOOTO ciydas BBbICIIEE pPYKOBOJACTBO MWJIM CIyK0a
o0OecrieyeHrss COOTBETCTBUA (IO CHUTYyallMH) JAOJDKHBI 3aTEM OLEHUTh H3BECTHbIE (DAaKThl U
BO3MOXHYIO CEpbe3HOCTh MpolsieMbl. Eciu OHM elle HE MMEIT J0CTaTOYHO (aKTOB IS
NPUHSATHS PEIICHSI, UM CJIeyeT HadaTh paccie0OBaHue.

A.18.5 PaccnenoBaHue cleayeT MPOBOAUTH JIMIlY, KOTOpPOE HE CBS3aHO C JaHHOM
npobiieMoil. OTo MoOkeT ObITh Cityk0a oOecriedeHHs] COOTBETCTBMS, BHYTPEHHEIO ayJluTa,
COOTBETCTBYIOLIMI PYKOBOJIUTENb WJIM COOTBETCTBYIOIIAs TPEThsl CTOpoHA. JInio, mpoBosiee
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paccieoBaHue, JOHKHO UMETh COOTBETCTBYIOLINE MTOJTHOMOYHS, PECYPCHI U JOCTYII K BBICIIEMY
PYKOBOJICTBY, 4YTOOBI CleNaTh paccieqoBaHue Oosee pe3yiabTaTUBHBIM. llpeamouruTensHo,
YTOOBI JIUII0, IPOBOASIIEE paccieloBaHUE, MPOLLIO 00yUYeHHEe WM UMEJI0 HaKOIIJICHHBIN OIBIT B
MPOBEJICHUHU paccienoBaHuid. PaccienoBaHue JOMKHO TIOJTHOCTBIO YCTaHOBHUTH (aKThl U
coOpath Bce HEOOXOIUMbIE CBUETENHCTBA IIOCPEACTBOM, HAIIPUMED:

a) 3aMpOCOB ISl YCTAHOBJICHUS (DAKTOB;

b) coenrHeHneM BMeCTe BCEX COOTBETCTBYIOIIUX JIOKYMEHTOB U MHBIX CBHJICTEIILCTB;

C) MOJyYCHHUEM TTOKa3aHUH CBHIETENCH;

d) Tam, re BO3MOXKHO M I1eJ1IeCO00pa3Ho, 3allpOCOM OTYETOB O CUTYallUd B MHUCHMEHHOM
BUJIE W MOAMMCAHHBIX TEMH, KTO X MTHUCAIL.

A.18.6 IIpu nmpoBeacHUH pacciieIOBaHUS U JIFOOBIX MOCIEAYIONUX ACHCTBUN OpraHU3aIus
JI0JDKHA TIPUHSTH BO BHUMAHUE COOTBETCTBYIONME pakTopel. Hanpumep:

a) JCWCTBYIOLEE  3aKOHOJATENbCTBO  (BO3MOXKHO, MOTpedyeTcss  ropuaudeckas
KOHCYJIbTAIIHS);

b) 6e3omacHOCTh MepcoHaa;

C) PUCK AMCKPEIUTAINH TPU GOPMUPOBAHUHN OTUETA;

d) 3amury aroaei, GopMUPYIOLIUX OTYETHI, U BCEX MPOYUX, KTO MPUBJICUEH K ITOMY, WIH
YIOMSHYT B oT4ere (cM. 8.9);

€) BO3MOXXHYIO YTOJIOBHYIO WJIHM TPaXXTaHCKYIO OTBETCTBEHHOCTb, (DMHAHCOBBIC MOTEPH
WM PENyTAIlMOHHBIN YIIepO NI OpraHnu3aliy U OTICIIbHBIX JIHII,

f) moboe ropuanyeckoe 00sA3aTeNBCTBO WM MOOYAUTENbHBIE MOTUBBI JUIsl OpTaHU3AIHH,
9TOOBI COOOIUTH OPraHaM BIIACTH,

g) coxpaHeHue KOH(PUIEHIIMAIBHOCTH B OTHOIIICGHUU CUTYallMU U Pacciel0oBaHUs MOKa He
OyIyT yCTaHOBJICHBI (DAKTHI;

h) HeoOXoauMOCTh Ui BBICIIETO PYKOBOJACTBAa MOTPeOOBaThH OT MEPCOHANA IOIHOTO
COTPYZIHHUYECTBA B XOJIE PACCIICTOBAHMS.

A.18.7 Pesynbratrhl paccieoBaHus TOJKHBI OBITH MEpe/laHbl BBICIIEMY PYKOBOJCTBY WUIIH
ciryx0e obecrieueHust COOTBETCTBHS (IO cuTyaruu). Ecim pe3ysabTaThl MEepeaaroTcs BHICIIEMY
PYKOBOJICTBY, OHHM TaKkX€ [OJDKHBI OBITh IepelaHbl chyk0e oOecredeHus COOTBETCTBUS
AHTUKOPPYIIIMOHHBIM HOPMaM.

A.18.8 Tlocme TOro, Kak oOpraHu3alus 3aBEpLIUT pacCleJOBaHUE W/UIM MOJYYHUT
J0CTaTOYHO WH(pOpPMAMKU JUIsi TPUHATHS —PEIICHUs, OpTraHW3alys JOJDKHA MPUHATH
COOTBETCTBYIOIIME Mephl. B 3aBUCHMOCTH OT OOCTOSITENHCTB U CEPHE3HOCTH CUTYallUH OHH
MOTYT BKJIFOYATh B C€0sI OJTHO Wi OoJiee JEHCTBUN U3 CIIETYIOIIETO CITUCKA:

a) MpeKpalieHne, BHIXO]] U3 WU U3MEHEHHUE YJacTHUsl OpraHU3alliu B MPOEKTE, CIIEIKE WIIH
KOHTaKTax;

b) Bo3MelieHNE UM BO3BpAT JHOOBIX HEIPABOMEPHO MOITYYEHHBIX BBIIUIAT;

C) IUCUUIUTMHAPHOE BO3/CUCTBHE HAa OTBETCTBEHHBIN MepCcoHaN (KOTOPHIi, B 3aBUCUMOCTH
OT TSDKECTH CITydasi, MOKET MEHSTHCS OT MPEAYNPEKACHHUS 3a HE3HAUUTEIHPHOE HapYIICHUE JI0
YBOJIBHEHUS 32 CEPhE3HBIN MPOCTYIIOK);

d) uaopmMupoBaHue 0 CUTyaIluu OPTraHOB BJIACTH;

€) eCJIM B3ATKa UMeJa MECTO, IPEANPUHSATh ASUCTBUS I N30ekKaHUs WU MPUHATHS MEp B
OTHOIIICHUH JTFOOBIX BO3MOXKHBIX MOCIEAYIONINX MMPaBOHAPYIICHUH (HAPUMED, TTPEICTABICHHS
HEJOCTOBEPHBIX OTYETOB, YTO MOXET HUMETh MECTO, KOTJa B35ATKa HAMEPEHHO HEBEPHO
OTpa)kaeTcsl Ha CUeTax, HaJOTOBBIX HAPYIICHUH, KOTJa B3ATKa HE3aKOHHO BhIUTEHA W3 J0XO/Ia,
WJIM OTMBIBAHUS JIEHET, KOTJa 00palaroTCs TOXO bl OT MPECTYIMHON AeSITENEHOCTH).

A.18.9 Opranmzanuu clieyeT epecMaTpruBaTh IPOIEAYPhl TPOTUBOACHCTBHS KOPPYITITUN
JUIS. TIPOBEPKU TOTO, HE BO3HHUKAIOT JIM MPOOJIEMBI IO MPUYMHE OIPEACTICHHON HealeKBaTHOCTH
3TUX MPOIEIYP, U ECIIH Ja, TO MPECIANPHHIMATh HEMEUICHHBIC ¥ COOTBETCTBYIOIINE ATy JUIS
yIyUIIEHUS TPOIEAYP.

45



M» @XLl eH LlId Hem98 LT0Z-T00LE OSI Md 1D

Zv:TT 920Z°60°80 OHEREMD « 9Z0Z'60°80 L0 Md 1D VIGHLELLIDD] « «I99MLOWOMOL SUMIAVNKEIILL|-WIM» OOL ‘8/6¥E00Y80TZ HIG :9ua1edosdawol|

«nmniIorodian n nnnesmiderHeld LALULOHN UNMDHRLDXEER

CT PK ISO 37001-2017

A.19 MOHUTOpPUHT

MOHUTOPHUHI CUCTEMBI MEHEKMEHTA IPOTUBOACUCTBUS KOPPYILUU MOKET BKIIIOYATh,
HaIpUMep, cIeayIoue 00IacTu:

a) pe3yJIbTaTUBHOCTH OOYUCHHS,

b) pe3yabTaTUBHOCTH CPEACTB  YOpPAaBIEHUS, HalIpUMeEp, IMYTEM BBIOOPOYHOTO
TCCTUPOBAHHUA PC3YJILTATOB,

C) pe3yibTaTUBHOCTh HA3HAYEHHS] OTBETCTBEHHOCTH JJISi BBIMOJHEHHS 00s3aTEIbCTB IO
COOTBETCTBHIO;

d) pesynpTaTUBHOCTH B 00pabOTKE paHee BbISIBICHHBIX HAPYIICHUI COOTBETCTBUS; U

e) ClIy4au, Koraga BHyTpCHHI/Iﬁ AyAUT HC BBINIOJHAJICS B HAMCYCHHLIC CPOKHU.

MOHUTOPUHT mMOKa3aTenell COOTBETCTBHSI MOXKET BKIJIIOYATh, HAIpUMEp, CIEAYIOIIHe
obacrtu:

- HECOOTBETCTBUE M «IPEANOCBUIKM K HapylIeHUI0» (MHUUIACHT O€3 HeraTuBHBIX
TTOCJIC/ICTBHM);

- CJIy4yau HEBBITIOJHEHUS 0053aTeIbCTB COOTBETCTBUS;

- CJIy4dau, Korjga nuejii HC JOCTUTHYTBI; U

- YPOBEHB KYJIBTYpPbl COOTBETCTBHSI.

IIpumeyanue

1 Cwm. Taxske 19600.

2 OpraHu3aiysi MOXeT MEPUOAUYCCKU MPOBOIUTH CAMOCTOSTEIBHYIO TPOBEPKY (BCEX OTIEIOB WU
HEKOTOPBIX) Ui OLECHKH 3()()EKTUBHOCTH CHUCTEMBbI MEHEIKMEHTA MPOTHUBOJCHCTBYSI KOPpyHIHH (CM.
9.4).

A.20 IlnanupoBaHMe W BHeJpPeHHEe HM3MEHEHHIl B CHCTEMY MEHEIKMEHTAa
NMPOTUBOAECHCTBUS KOPPYILHU

A.20.1 Cnenyer oneHuBaTh KayecTBO M 3((EKTHUBHOCTh CHCTEMBI MEHEIKMEHTa
IIPOTUBOJECHUCTBUM KOPPYILHMHM HA IPOJOJDKUTEIBHON M PETYISIPHOW OCHOBE C ITOMOILIBIO
HECKOJIbKUX MeTOoJ10B. Hampumep, mpoBepka BHYTpeHHEro ayauTa (cM. 9.2), MeHemKMeHTa (CM.
9.3) u ciyx0bI 0OecrieueHus: COOTBETCTBHUS AHTUKOPPYIIIMOHHBIM HOPMaM.

A.20.2 Opranuzanuu ciaeayeT y4YUThIBaTh pPe3yiabTaTbl U BBIBOJBI OLICGHOK IS
OmpeNesieHUusT TOTPEOHOCTH WM  BO3MOXKHOCTH  W3MEHEHHUS CHCTEeMbl MEHEIHKMEHTa
MPOTUBOICUCTBUS KOPPYILIUH.

A.20.3  YrtoOGsr  obOecneunTh  pabOTOCIIOCOOHOCTH  CHCTEMBI  MEHEKMEHTa
MPOTUBOACUCTBUSA KOPPYIIIMH U COXPAHUTh €€ d(PPEKTUBHOCTh MPU BHECEHWU W3MEHEHUU B
WHJIUBUIyaJIbHBIC JIEMEHTHI CUCTEMBI CIEAYET YUUTHIBATh 3aBUCUMOCTh M BIIMSTHUE TTOJI00HBIX
M3MEHEeHUH Ha 3(PPEeKTUBHOCTH CUCTEMBI, KaK €JMHOTO IEJI0TO.

A.20.4 Korma opraHu3zanus omnpeneinsieT MoTpeOHOCTh BO BHECEHWW HW3MCHCHHU B
HACTOSIIIYIO CUCTEMY, JAaHHbIE M3MEHEHHMs CJEAYyeT PEaJM30BbIBaTh IJIAHOMEPHO, YUYHTHIBAS
clenyrolee:

a) 11e7Th U3MEHEHUI U X BO3MOXHBIE TIOCTIE/ICTBHUS,

b) paboTocnocoOHOCTH HACTOSIICH CHCTEMBI,

C) JOCTYITHOCTb PECYPCOB;

d) pacnipeencHre WM MOBTOPHOE pacrpeieieHHe OTBETCTBEHHOCTH M ITOJTHOMOYHIHA;

€) cTeneHb, 00BEM U BpEMEHHBIE pAMKH BHEPCHUS U3MCHEHHIA.

A.20.5 YnyunieHne cuCTeMbl MEHEPKMEHTa MTPOTUBOACUCTBUS KOPPYIIIUH, KaK PE3yabTaT
Mep, MPUHATHIX B OTBET Ha HecooTBeTcTBUE (cM. 10.1), 1 pe3ynbTaT NOCTOSHHBIX YITY4IIEHUH,
CIIeTyeT peau30BbIBaTh COTJIACHO MOAX01Y, onmucanHoMy B A.20.4.

A.21 Ily6iu4HbIE JOJKHOCTHBIE JIMLA
Tepmun «yObIuyHOE JOMKHOCTHOE JHUIO» (3.26) ompenenseTcss B MHUPOKOM CMBICIE BO

46



M» @XLl eH LlId Hem98 LT0Z-T00LE OSI Md 1D

Zv:TT 920Z°60°80 OHEREMD « 9Z0Z'60°80 L0 Md 1D VIGHLELLIDD] « «I99MLOWOMOL SUMIAVNKEIILL|-WIM» OOL ‘8/6¥E00Y80TZ HIG :9ua1edosdawol|

«nmniIorodian n nnnesmiderHeld LALULOHN UNMDHRLDXEER

CT PK ISO 37001-2017

MHOI'MX aHTUKOPPYIIIMOHHBIX 3aKOHOJATEIbHBIX aKTaX.

Cnenyronmii CIMCOK HE SIBISETCS MCUEPNBIBAIOIIMM W HE BCE NPUMEPBI MOTYT OBIThH
MpUMEHEHbl B J000M topucaukiuu. [Ipu 00paboTke CBOMX KOPPYMIMOHHBIX pPHUCKOB
OpraHu3aly CleAyeT MPHUHATH BO BHHUMAHUE KAaTErOPUU IYOJMYHBIX JTOJDKHOCTHBIX JIUI, C
KOTOPBIMM OHAa HMMEET JeJI0 WJIM MOXET UMETh JIeJ0, U oOpalmarhes 3a Jito00il IopuandecKoi
MOJIEPIKKOM B Cllydae KaKMX-TO HESCHOCTEH.

[TonsTHe «y6IMYHOE JOHKHOCTHOE JIUIIO» MOXKET BKIIIOUATh B ce0s cieyroliee:

a) JIML, 3aHUMAIOLIMX T'OCYJapCTBEHHBIE JOJKHOCTU HA HAI[MOHAJIbHOM YPOBHE, YPOBHE
HITaTa/IPOBUHIIMKA WM MYHUIUMIAIWTETa, BKIIOYas WICHOB 3aKOHOJATENIbHBIX OPraHoB,
JOJDKHOCTHBIX JIMI UCTIOJTHUTENBHOM U Cy1e0HOM BIIACTH;

b) TOMKHOCTHBIX JIUI MOJTUTUYECKUX TapTUH;

C) KaHIUJAaTOB HA TOCYJapCTBEHHBIE TOJIKHOCTH;

d) roCyJapCTBEHHBIX CIIyXKalux, BKJIFOYAst COTPYAHUKOB MHUHHCTEPCTB,
MIPABUTEILCTBEHHBIX YUPEIKIACHHM, aAMIHIUCTPATHBHBIX CYJI0B U OOIIECTBEHHBIX COBETOB;

€) JTODKHOCTHBIX JIMIT MEXKTYHAPOIHBIX OpTaHU3alluid, Takux kak Becemupnsiil 6ank, OOH,
MesxayHapoIHBIA BATIOTHBINA (GOHT U T.J1.;

f) pabOTHUKOB TOCYAapCTBEHHBIX MPENNPHUITHIA, 32 HUCKIIOYCHHEM MPEANpPUATUH,
paboTaronux Ha 0OBIYHOW KOMMEPYECKOW OCHOBE HAa COOTBETCTBYIOIIEM PBIHKE, T.€., 0 CYTH,
PaBHBIX YaCTHBIM MPEANPUATUSAM, 0€3 TbIOTHBIX CYOCUIUN U IPYTUX MPUBHIIETHI].

Bo MHOrux OpUCIUKIMSAX POACTBEHHUKH U MPUOMIDKEHHBIE JIMIA K MyOJIHMYHBIM
JOJKHOCTHBIM JIMIIAM TaK)K€ PacCMaTPHUBAIOTCS KakK MyOJUMYHBIE TOJDKHOCTHBIE JTUIA B paMKax
AHTUKOPPYILIMOHHOI'O 3aKOHO/1aTEIbCTBA.

A.21 AHTHKOpPpPYNIIMOHHBIE IPOTrPaAMMBbI

XoTs 3TO He fABseTCA TPeOOBAaHMEM HACTOSALIETO0 JOKYMEHTA, OpraHu3alus MOXET HalTH
[I0JIE3HBIM YYacTBOBaTh B WJIM INPUHUMAThb PEKOMEHJALUU JIIOOBIX OTPACIEBBIX WU HHBIX
AHTUKOPPYIIMOHHBIX IPOrpaMM, KOTOpbIE CHOCOOCTBYIOT WJIM 3HAKOMAT C JIY4IIUMH
NpakTUKaMH B cdepe MPOTHBOACHCTBUS KOPPYIIUH, TOAXOIAIIMMU K JEATEIbHOCTH
OpraHH3alMH.
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